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Transitional Difficulties of Working Away from home:  
In-depth Interview With 15 Female Indonesian Migrant Workers in Taiwan 

 
Jessica Archendy 

Wenzao University of Language, 2022 

 

Abstract 

The issues about abuse cases of labor migrants have been on the news numerous times. 

Although the advantage of earning money by doing 3D (dirty, dangerous, difficult) jobs to 

survive. These Indonesian women are also facing the pressure of abiding by the moral 

dimensions of the gender role expectations, and their national identity. The purpose of this 

study is to investigate a better understanding about the inner struggle the women of Indonesian 

migrant workers are experiencing about their perception of national identity and gender roles 

throughout their journey of working in Taiwan. With a hypothesis that reckons the moral 

dimensions that are coming from national narratives and workplace environment in Indonesia 

and the new cultures experienced in Taiwan re-shapes their mindset on national identity in 

terms of migrant workers, and Gender roles of Female Indonesian Migrant workers. Through 

interviewing Indonesian Labor migrants about their overall experiences working in Taiwan, 

from why they decided to work in Taiwan, how the community of their home country and in 

Taiwan, their general perception of Indonesian government’s protection. The researcher came 

to a conclusion that partially varies from the hypothesis. The data proves that the changes in 

their perspective on gender roles is not only influenced from the experiences of working abroad 

but also from the all of the conditions they are forced to go through since they were in Indonesia. 

This study aims to inform the citizens of Indonesia and Taiwan, the government of both 

countries, and especially the Indonesian women planning to work abroad of how working 

abroad, specifically in Taiwan, provides them with a newer perspective of morals and ethics 

that might transform their perceptions.  

 

Keywords: Labor Migrants, Indonesian Labor Migrants, Migration, Moral dilemma, Moral 

Dimension, gender roles, National Identity, 
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INTRODUCTION 
 

Research Background 

Being a citizen of a country well known as one of the largest contributors to migrant 

workers, the topic relating to labor migrants has always been familiar to be discussed within 

the environment even in everyday life. Indonesia is known as the 2nd largest contributor to 

migrant workers in Southeast Asia 1 and even has contributed to reducing the amount of 

unemployment in the country by sending about 9 million people to work abroad (as of 2016)2. 

Especially during COVID-19 when the nation might have some losses from their other sources 

of income, as long as these migrant workers are still receiving and sending their remittances 

back to Indonesia, the nation would still constantly gain profit or income from them. These are 

the kind of jobs like domestic workers, caretakers, and manufacturing sectors which no one, 

including the locals, is able or willing to take because the country lacks human resources or the 

relatively low wage; unless they are in a condition where there is a crisis and desperately in 

need of money. Which is exactly the case for the labor migrants as they fled from a country to 

find a job, any kind, in another country possibly more developed than the country they’re from. 

The data announced by Taipei Times shows that as of mid-2019, 36.7% of the migrant workers 

in Taiwan work in domestic care and services, and 63.3% works in manufacturing, construction, 

agriculture, etc.3. For these reasons, the availability of the “unwanted” jobs gives opportunities 

to the people that are experiencing an economic crisis in their own country and could not find 

a job because there are none available for them.4  

 
1 ILO Country Office for Indonesia and Timor-Leste, "Brave women : the story of Indonesian migrant domestic 
workers in Hong Kong 
,"  (2019). 
2 World Bank, "“Indonesia’s Global Workers: Juggling Opportunities and Risks," (World Bank “Jakarta, 2017). 
3 Jason Pan, "Migrant worker numbers exceed 706,000 in April," News Article, (2019). 
4 Muhammad Iqbal and Yuherina Gusman, "Pull and Push Factors of Indonesian women migrant workers from 
Indramayu (West Java) to work abroad," Mediterranean Journal of Social Sciences 6, no. 5 S5 (2015). 



 

 2 

Starting half a century before their independence, around the year of 1890s Indonesian 

labor migrants were sent to the Republic of Suriname (which was a Dutch colony at that time) 

by the Dutch East Indies government to work in the plantation sector. After Indonesian 

independence, the government formed an organization for their migrant workers as the 

numbers of Indonesian labor workers keep rising even after its independence, and they also 

started sending the workers to other countries through official government programs, later the 

destinated country for the workers becoming labor receiving countries, like the United Arab 

Emirates, Malaysia, and Taiwan5.   

Other than the pull factors of job openings, and higher wage compared to the jobs they 

could find in Indonesia from the labor-receiving country, there are also other factors such as 

high demand of workers that are willing to do 3D Jobs (Dirty, Dangerous, Difficult) because 

in a more developed countries, the citizens are more attracted towards jobs that requires 

medium or higher skill. And on top of that, the aging population are increasing in these 

developed countries, hence increasing demands for caregivers, nurses etc.6 

Taiwan, as the second-largest employer of Indonesian migrants, employs around 284.000 

Indonesian migrant workers as of the first quarter of 20217, which is 39.7%, the largest portion 

out of all the migrant workers in Taiwan8. With no choice other than taking the 3D jobs in a 

foreign country, the migrant workers of Indonesia, which mostly come from the lower or 

working classes are prepared for the risks along with prejudice brought into their lives.  

 
5 BNP2TKI, Sejarah Penempatan TKI Hingga BNP2TKI,  (Jakarta: The National Board for the Placement and 
Protection of Indonesian Overseas Workers, 2011). 
6 Iqbal and Gusman, "Pull and Push Factors of Indonesian women migrant workers from Indramayu (West Java) 
to work abroad." 
7 Bank of Indonesia, NUMBER OF INDONESIAN MIGRANT WORKERS (IMWs) BY HOST COUNTRY,  
(Indonesia: Bank of Indonesia, 2021). 
8 Ministry of Labor (Taiwan), Table 12-3 Foreign Workers in Productive Industries and Social Welfare by 
Nationality,  (Taiwan Ministry Of Labor, 2021). 
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Being famous as the “Foreign Exchange Heroes” it seems that Indonesia would consider 

remittances as a major role in the economic growth9. These remittances account for around 1% 

of the national GDP, and the amount seems to be increasing each year. the data showed by the 

bank of Indonesia, back in 2014 Indonesian Labor migrants sent back US$ 8,3 million, and 

managed to increase to US$ 10,9 million in 2018, US$ 11,4 in 2019. in 2020 the number of 

remittances has decreased to US$ 9,4 million, heavily affected by the COVID-19 lockdown 

around the world. and the most recent data shows that in the first quarter of 2021 the Indonesian 

migrant workers managed to send back US$ 2,2.10 However, even though they are known to 

be “national heroes” they are also subject to labor abuse, exploitation, or physical or mental 

abuse. 

 

Issues about migrant workers that contain violence, abuse, and even death, would be seen 

frequently on news headlines and triggering the rage of former migrant workers, creating 

activists that fought for justice and their rights. In the 1980s, during the economic reforms and 

governmental crisis in Indonesia, working abroad was a trend in the lower-class society11. The 

government became more cautious of sending workers abroad as the workers are mostly female, 

hence created regulation for the migrant workers to manage them better, as they are now seen 

as an advantage in the nation’s economy. The recruitment of labor migration was administered 

since 1969 but has been criticized by the public as it prioritizes the rights of the agents more 

than the workers.12 

Risking the safety of the labor workers, they would use other recruitment agencies that 

are considered illegal or unsupported by the government as they consider the policies set by 

 
9 Ngafifah, "Kontribusi Dana Remitan Tenaga Kerja Indonesia (TKI) Dalam Peningkatan Kesejahteraan 
Ekonomi Kabupaten Tulungagung,"  (2016). 
10 Bank of Indonesia, REMITTANCES OF INDONESIAN MIGRANT WORKERS (IMWs) BY HOST 
COUNTRY,  (Bank of Indonesia, 2021). 
11 BNP2TKI, Short Sejarah Penempatan TKI Hingga BNP2TKI. 
12 Wayne Palmer, Indonesia’s Overseas Labour Migration Programme (Brill, 2016). 
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the government complicated especially when it is more beneficial for the private agencies.13 

Meanwhile, in 2015 a lot of news announced that the current president of Indonesia is planning 

to stop sending Indonesian migrant workers in 2017, to save the nation’s dignity, and also 

because of the poor treatment and abuse experienced by migrant workers14. This is a very 

controversial issue considering the fact that migrant workers are known to have a great effect 

on the Indonesian economy by earning a large amount of foreign exchange. After 2016, there 

is no recent news found about the President trying to stop sending workers abroad. However, 

the head of the National Agency for Placement and Protection of Indonesian Migrant Workers 

(BNP2TKI) states that the government would substitute the migrant workers by sending more 

migrant workers that are more educated and well-trained to work in “better” job sectors15. This 

method would sound practical to solve the problems of migrant workers being treated poorly. 

However, the numbers of Indonesian migrant workers are still increasing as of recent years and 

the news is still filled with issues relating to what happened to the migrant workers.  

With all these issues, a number of Indonesian Migrant workers are fired up to fight for 

change, to protect their rights, and to give the migrant workers the support they need. There a 

some groups formed, like the migrant care that was formed in 2004, that has been fighting to 

pass a law of better migrant worker protection for about 12 years. Until finally the government 

passed a law to guarantee basic rights, but only for workers that are migrating from the official 

agents16. Thus when there is a moratorium on sending female migrant workers to the country 

with most cases of abuse, it results in the increasing number of illegal migrant workers that are 

not be protected under this law. 

 
13 Bank, "“Indonesia’s Global Workers: Juggling Opportunities and Risks." 
14 Nurseffi Dwi Wahyuni, "Jokowi Stop Kirim PRT ke Luar Negeri, Ini Imbasnya Buat Rakyat RI," (2015). 
15 Detik News, "Jokowi Minta Penghentian Pengiriman TKI Dikaji, BNP2TKI Siapkan Langkah," News Article, 
(2015). 
16 UN Women, "Gaining protection for Indonesia’s migrant workers and their families," (2019). 
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Although the attempt of the moratorium for the countries that have numerous cases of 

mistreatment contradicts the fact that they have a major role in the countries’ development.17 

As when they send remittance back to Indonesia, the nation benefit’s from this as well 

(accounts 1% of the national GDP) stopping to send the migrant workers would mean that the 

country will also have some losses from this, or and will need to look for other ways to cover 

the losses before actually halting the labor migrants. And as they are working abroad to be able 

to support their family, they are required to guarantee to fulfill their responsibility or “role” as 

a woman, including acting as a wife and as a mother, just as the laws preconditioned them to 

receive permission from their male guardian, and regulated to migrate only after their child has 

passed 6 months of age18. 

Even if there are advantages on the economic aspect, such as helping to support their 

families living expenses and even contributing to the nation’s GDP by sending back 

remittances, it also shows a lot of controversies in the social aspect. Even after being able to 

meet all of the preconditions that ensure them to perform the role of women during the 

recruitment process, the moralities within the communities of the rural areas in Indonesia of 

gender role is still an issue. 

These Indonesian women are working abroad to survive while dealing with the pressure 

of abiding by the moral dimensions of their community in their hometown, the government, 

etc. regarding the role of their gender, and the image of what an ideal mother should do, while 

people might think that this is a huge burden for the women, in some of the rural areas in 

Indonesia, this type of burden is normalized in their community and even by the policy makers. 

And as they are migrating to Taiwan, they receive a lot of new knowledge from the working 

environment, new community, and the local citizens' position on this moral dimension. Which 

 
17 Maria Platt, "Migration, moralities and moratoriums: Female labour migrants and the tensions of 
protectionism in Indonesia," Asian Studies Review 42, no. 1 (2018). 
18 Platt, "Migration, moralities and moratoriums: Female labour migrants and the tensions of protectionism in 
Indonesia." 
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creates a process of re-shaping their perception or mindset of where they position themselves 

within all the existing moral dimensions. Not to mention the national narratives that frequently 

call them "forex heroes" that affect their thoughts on their identity, being an Indonesian 

working abroad in Taiwan.  

 

Motivation 

After looking at a lot of news about the risks of being a migrant worker, and reading 

about issues regarding the migrant worker protection laws. There is a realization of what the 

government is protecting might not fulfill what needs to be protected, and seeing that 

sometimes there is a thin line that divides protection and limitation of the female migrant 

workers mobility. Like the domesticated dependency in the protection laws that ensure women 

abide by their “role as women” even while they are working abroad. Although these migrant 

workers are known as the “forex heroes” for Indonesia’s economy, they were also known to be 

victims of labor abuse. The researcher aims to investigate about the migrant worker’s 

perception of these concepts of gender roles and national identity and how their experiences, 

before and after migrating differ and affect re-shaping their mindset or perception to what they 

have now. 

 

Research Purpose 

This study aims to describe female Indonesian migrant workers, typically those who 

work in the informal sector, of their perception or mindset on national identity and gender role 

based on what they have experienced from their working and/or living environment, as well as 

what they have heard or learned from the national narratives while they are living in Indonesia, 

and how it might affect them as they migrate to Taiwan. In addition to that, the researcher aims 

to find out the process of how the influence of perception from their working or living 
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environment and the national narratives, re-shapes their perception or mindset as they migrate 

to Taiwan.  

 

Research Questions 

1. How do national narratives influence female migrant worker’s perspective on gender roles 

and national Identities 

2. How does the working environment influence female migrant worker’s perspective on 

gender roles and national Identities 

 

Limit’s 

When discussing issues such as personal experiences —depending on the interviewee— 

it might be a sensitive topic, so there might be some issue if the interviewee does not feel 

comfortable talking about this issue, or if the information gathered during the interview will 

not be specific enough. Although both the researcher and interviewee are Indonesian, there are 

slight differences of the usage of Indonesian language to communicate (Language barrier), due 

to the cultural differences. And lastly, the lack of budget prevents the researcher from obtaining 

the best translation and transcript, as she needed to transcribe and translated manually, it is 

however re checked several times to make sure the quality of the interview transcript. 

 

Delimits 

The delimits of this research focuses on female Indonesian migrant workers that has been 

working in Taiwan for 3 or more years. This research only discusses the social or cultural 

aspect of the research that shows their perception on national identity and gender role from 

Indonesia and Taiwan, it doesn’t include other countries’ this research will not provide too 

much information about other commonly discussed issues such as the migrant worker 
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protection problems. since this research also focus on the female migrant worker,  there are 

less discussions on the male migrant workers. There will also be fewer economic aspects that 

are being discussed in this research. There will be less discussion about the male migrant 

workers, as the focus of this research will be on the female workers. Last but not least, this 

research focuses on understanding the migrant workers’ experiences, and does not aim to use 

the interviewees to represent all migrant workers’ experiences.
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LITERATURE REVIEW 

 

Labor migration in general  

According to various major international organizations, the term migrant worker could be 

defined as: 

a person who migrates from one country to another (or who has migrated from one 

country to another) with a view to being employed other than on his own account, and 

includes any person regularly admitted as a migrant for employment19 (ILO) 

a person who is to be engaged is engaged or has been engaged in a remunerated activity 

in a state of which he or she is not a citizen20 (UN) 

The migrant workers typically come from a country that is less developed than the 

country they are working in. The labor-receiving country would provide more jobs and better 

salaries than what the labor-sending country could afford. The migrant workers would then 

send some of the salaries they receive to their families to support them financially. And as they 

send the remittance back, the country they came from will profit from the foreign exchange. 

Most of the labor-sending country receives more from the migrant worker’s remittances than 

what they receive as financial aid.21 

Debates on Labor Migration 

There are numerous debates about sending migrant workers abroad to gain profit from 

it. Although they are considered as the agent of development, they are also victims of 

exploitation abuse. Those two notions are very contradictory just as the “migration 

 
19 National Center for Biotechnology Information, "DEFINITIONS OF LABOUR MIGRANTS," (National 
Center for Biotechnology Information Website: National Center for Biotechnology Information, 2015). 
20 Information, "DEFINITIONS OF LABOUR MIGRANTS." 
21 Carol Chan, "Gendered morality and development narratives: the case of female labor migration from 
Indonesia," Sustainability 6, no. 10 (2014). 
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development nexus” states that “whether migration contributes to economic and social 

developments of migrants' countries of origin, or whether migration further contributes to 

exploitation and under-development of those countries.” According to a researcher, Carol Chan, 

scholars and researchers are divided into two major sides on this issue, one side focuses on the 

benefit’s it brought to the labor-sending country, while another side is concerned about the 

rights and the well-being of the migrant workers.22 

The positive effects of labor migration that have influenced the ongoing state of labor 

migration even until recently, which mostly focuses on economic factors. It has been displayed 

economic developments within labor-sending, receiving, and each family of the labor migrants 

themselves. For the labor receiving country, according to Walmsley, Aguiar, and Syud Amer 

Ahmed, the receiving countries increase their production and returns to capital, resulting in 

attracting foreign investors and capital growth, and finally increasing the GDP of the receiving 

country.23 While Keely and Tran, claims that the remittances brought/sent back by the foreign 

workers are beneficial for the market forces of the labor-sending country, and even more than 

what other approach to development might provide, the remittances generate the transition to 

development, improving the distribution of income and living conditions of their citizens.24 

One Indonesian researcher also claims that other than providing better income for the migrant 

worker families in Indonesia, it also affects their lives socially, the families experienced better 

social status and social interactions, and are able to focus better on their children’s level of 

education.25 

 
22 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
23 Terrie Walmsley, Angel Aguiar, and Syud Amer Ahmed, "Labour migration and economic growth in East and 
South‐East Asia," The World Economy 40, no. 1 (2017). 
24 Charles B Keely and Bao Nga Tran, "Remittances from labor migration: evaluations, performance and 
implications," International Migration Review 23, no. 3 (1989). 
25 IDA AYU KETUT MARINI, IDA BAGUS EKA ARTIKA, and AA MADE SURYA KENCANA, 
"DAMPAK SOSIAL EKONOMI PADA KELUAGA TENAGA KERJA INDONESIA YANG BEKERJA DI 
LUAR NEGERI (STUDI KASUS TKI DI MALASIA)," GANEC SWARA 13, no. 1 (2019). 
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Although the positive effects, there is another side of Labor migration that might 

indirectly affect others as well. For example for the locals in the labor receiving country, 

research claims that the employers in Thailand prefer to hire foreign workers rather than the 

locals which affect the utilization of Thai locals’ skills.26 While this might attract a lot of 

foreign workers to work in this labor-sending country, the policies were made to be more 

restrictive, and because of the high number of foreign workers, working in the country, the 

migrant workers are more pressured by these policies, resulting them to turn to illegal agents 

for the easier recruitment process.27 This claim is supported by Abella, who stated that some 

workers would rather use contract substitution that would help them illegally get through the 

borders of the labor receiving country.28 

When there are a lot of illegal workers coming into a country, it affects the international 

perception of that said country. As an example from the book “Contemporary Southeast Asia”, 

they mentioned, back in 2015 Thai authorities found seventy-three smuggling camps in the 

South of Thailand.29 This affects the rank of the country in reports, as in “Trafficking Person 

Report”, Thailand was considered to be in “Tier 3”, which in Southeast Asia is possibly the 

lowest rating.30 As a result, other countries will be more cautious when interacting with the 

said labor-sending country. When another Human trafficking report from Europe issued a 

“yellow card” for Thailand in April 2015, Europe was also threatening to ban seafood imports 

 
26 Yongyuth Chalamwong and Raphaella Prugsamatz, "Labor migration in Thailand: Recent trends and 
implications for development," TDRI Quarterly Review 3, no. 9 (2009). 
27 Chalamwong and Prugsamatz, "Labor migration in Thailand: Recent trends and implications for 
development." 
28 Manolo I Abella, "Labour Migration form South and South-East Asia: Some Policy Issues," Int'l Lab. Rev. 
123 (1984). 
29 Alice D Ba and Mark Beeson, Contemporary Southeast Asia: the politics of change, contestation, and 
adaptation (Macmillan International Higher Education, 2017). 
30 Ba and Beeson, Contemporary Southeast Asia: the politics of change, contestation, and adaptation. 
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from Thailand.31 These illegal workers are at risk of lower wages, mistreatment, and poor 

working conditions, at the same time, according to Chalamwong, these migrant workers are 

facing discrimination as they are seen as stealing local workers’ jobs.32 

Other than when a worker comes from a developing country, especially in rural or 

isolated areas, they will also bring contrasting culture to the labor receiving country, according 

to Eng in “Migration and Diversity in an Asian context”.33 In the book, it is further explained 

that the local Singaporeans would avoid interaction with the migrant workers and voice 

complaints when a group of migrant workers is behaving “unacceptably” from the eyes of the 

locals.34 

Although sending remittances back brings in a lot of positive effects for the migrant 

worker’s families, Keely and Tran believe that it might be in an unstable state, as it also 

increases dependency, distorting developments that are prone to economic decline.35 Further 

supported by the claims from Khuseynova, who mentioned the dependency of migrant workers’ 

families on the remittances are vulnerable to unfortunate risks such as “job loss, accident, 

illnesses, death, etc. of their migrant household abroad”36 

The same author also mentioned that there are side effects for the families of migrant 

workers such as having to bear with their children alone, being a single parent, the known 

negative effect of labor migration on the child’s education, etc. 37  furthermore Marini 

 
31 Ba and Beeson, Contemporary Southeast Asia: the politics of change, contestation, and adaptation. 
32 Chalamwong and Prugsamatz, "Labor migration in Thailand: Recent trends and implications for 
development." 
33 Lai Eng, Francis Collins, and Brenda Yeoh, Migration and Diversity in Asian Contexts (2013). 
34 Eng, Collins, and Yeoh, Migration and Diversity in Asian Contexts. 
35 Keely and Tran, "Remittances from labor migration: evaluations, performance and implications." 
36 Gulchekhra Khuseynova, "Social and economic impacts of labor migration on migrants’ households in 
Tajikistan: working out policy recommendations to address its negative effects,"  (2013). 
37 Khuseynova, "Social and economic impacts of labor migration on migrants’ households in Tajikistan: 
working out policy recommendations to address its negative effects." 
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mentioned that in Indonesia the wives of the migrant worker’s experiences verbal abuse, 

discrimination, and being differentiated38 

 

Closer Look at Migrant Challenges 

Victims of Labor Abuse in Labor Migration 

When being faced with issues that are happening to migrant workers, in some cases the 

victim wouldn’t always be viewed as innocent, defenseless, etc. but when some of them fell 

into a debt trap or experience physical or mental abuse, being exploited, etc. they are usually 

seen as partially guilty of what is happening to them and are sometimes justified by most 

policymakers and the public.39 While foreign domestic workers' struggles have been seen as 

“individual acts of daily struggle” instead of collective activism because they have less chance 

to meet other migrant workers.40 In terms of activisms that supports these migrant workers 

voices, according to Hobson and Seabrooke one of the motivation seems to be coming from 

noticing that the hardships of these foreign domestic workers that have been brought into 

politics are seen not only as of the Overseas Workers a country, but also to all the citizens of 

the country themselves.41 For this reason, they believe the pro-migrant activism, instead of 

embedded through only social class, it is more related to the “strong sense of nationalism”.42 

In their book, they mentioned an example “the international tendency to identify all Filipinos 

with FOWs led some middle-class nationalists to agitate for better state protection of FOWs to 

elevate the image of Filipinos as a whole.”43 

 
38 MARINI, ARTIKA, and KENCANA, "DAMPAK SOSIAL EKONOMI PADA KELUAGA TENAGA 
KERJA INDONESIA YANG BEKERJA DI LUAR NEGERI (STUDI KASUS TKI DI MALASIA)." 
39 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
40 John M Hobson and Leonard Seabrooke, Everyday politics of the world economy, Cambridge University 
Press (2007). 
41 Hobson and Seabrooke, Everyday politics of the world economy. 
42 Hobson and Seabrooke, Everyday politics of the world economy. 
43 Hobson and Seabrooke, Everyday politics of the world economy. 
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National Narratives on Migrant Workers as Victims of Labor Abuse 

All the advantages aside, there have been countless news reporting issues that occur as 

a result of sending the workers abroad, including mistreatment and undocumented workers. 

Before being sent to other countries, the workers are required to go through a complicated 

process guided by an agent that charges them money adding more debt to be paid later after 

receiving incomes from their job abroad. The process would take a very long time, and 

sometimes even hold the workers for 1-3 year on a waitlist.44  According to a researcher, 

sometimes they are even intentionally outsourced to be paid less than the minimum wage45.  

Widodo also stated that the problem has been a lack of socialization from the agency that is 

supposed to educate them about the risk and actions that might have them end up in threatening 

situations. For these reasons, the citizens who wished to work abroad as migrant workers may 

blindly choose an alternative route that they consider better than going through the process of 

recruitment agencies.46  These routes require them to forge documents and become illegal 

workers that are unprotected by the government, as they have no legal permit (undocumented). 

Which exposes them more to danger. 

Two research papers report that there have been issues regarding the mistreatment of 

labor migrants by their local hosts including retaining and reducing their salaries, paying the 

worker late, giving long working hours and unpaid for overtime, heavy workload, and giving 

no days off for the workers to rest47. In addition to this, there have been issues regarding 

physical, psychological, and sexual abuse. A report from World Bank Indonesia provides data 

that shows 6 % of Indonesian workers working in developed countries of East Asia, including 

 
44 Nurdin Widodo, "PERMASALAHAN TENAGA KERJA INDONESIA DI DAERAH ASAL Studi Kasus 
Kabupaten Tulungagung J awa Timur," Sosio Konsepsia 14, no. 1 (2017). 
45 The Economis Intelligence Unit, "Protecting MIgrant Workers," (2017). 
46 Widodo, "PERMASALAHAN TENAGA KERJA INDONESIA DI DAERAH ASAL Studi Kasus Kabupaten 
Tulungagung J awa Timur." 
47 Bank, "“Indonesia’s Global Workers: Juggling Opportunities and Risks." 
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Taiwan and Hongkong, experiences psychological abuse, 2% experienced physical abuse, and 

1% experienced sexual abuse or assault.48 Their negative and traumatic experiences faced by 

the migrant workers sometimes force them to return to their countries even before the contract 

ends. However, some hosts detained the workers’ passports to ensure their work quality and 

keeping them from running away, hence they can’t return home, even after experiencing 

extremely uncomfortable situations49. This prevents them from being able to seek for help of 

support even from their agencies, as detaining passport is s way for the employers to control 

and intimidate the workers.50 

The mistreatment of locals to the labor migrants is further explained by their prejudice 

toward the migrant workers by looking at the 3D jobs that only require low-skilled and 

uneducated workers with a small amount of pay. Data from the World Bank Indonesia reports 

show 67% of the labor migrants in developed countries, including Taiwan are working as a 

housekeeper or domestic helper and 78% of Indonesian Migrant Workers are low-skilled and 

less educated.51 A country that receives Indonesian labor migrants, Indonesia connects to the 

labor receiving country and quote from a book entitled Migration and Diversity in Asian 

Context “the interconnectivity between nations results in both anticipated and unanticipated 

human encounters between locals and migrants”52 the book further shows the difficulties of 

living in an area with people that has several different cultures, one from the locals and another 

brought in by the migrant workers.53 As much as the migrant workers try to adjust to the 

lifestyle of the locals, the locals would surely witness a difference in their culture, some 

difference that could be considered as rude or immoral according to the local’s culture and will 

 
48 Bank, "“Indonesia’s Global Workers: Juggling Opportunities and Risks." 
49 Bayu Galih, "TKI Dipenjara akibat Paspor Ditahan Majikan," (2015). 
50 Jeena Sharma, "WHY ARE MIGRANT WORKERS' PASSPORTS STILL BEING HELD HOSTAGE IN 
THE UAE?," (2017). 
51 Bank, "“Indonesia’s Global Workers: Juggling Opportunities and Risks." 
52 Eng, Collins, and Yeoh, Migration and Diversity in Asian Contexts. 
53 Eng, Collins, and Yeoh, Migration and Diversity in Asian Contexts. 
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be automatically linked to the whole nationality as “Nationality is oftentimes inflected by 

ethnicity, and both must be taken into account when examining relationships predicated on 

racial categories.”54 The prejudice of the locals causes them to avoid interactions entirely, and 

not negotiate to settle the cultural differences. 

Because of these abuse cases, there are a lot of laws that are made to protect their rights. 

According to Platt, that researches the tensions of protectionism of the female labor migrants, 

The “protectionist style” law that is made to protect and at the same time monitor them is 

criticized as limiting the autonomy and mobility of the female Indonesian migrant workers55, 

The countless cases of abuse from Saudi Arabia and Malaysia force the policymakers to deal 

with them by posing moratorium of female migrant workers that are planning to work there, 

and in addition to that, the female migrant workers are given stricter bureaucratic requirements 

compared to the male workers56. The moratorium plan proposed by Jokowi to save Indonesia’s 

dignity is also too complicated to enforce because 1% of the GDP relies on these migrant 

workers’ remittances57. Even if they manage to forbid the women from migrating, it would 

result in more abuse cases, as they will use alternative ways to be able to work abroad. The 

number of undocumented and illegal workers that are more exposed to exploitation, abuse, etc. 

will increase 58 . This means that in order to stop sending domestic workers abroad, the 

government should already have plans for how to develop the country because as said by Platt, 

halting the female Indonesian labor migration means that the country plans to transform it’s 

 
54 Eng, Collins, and Yeoh, Migration and Diversity in Asian Contexts. 
55 Platt, "Migration, moralities and moratoriums: Female labour migrants and the tensions of protectionism in 
Indonesia." 
56 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
57 Unit, "Protecting MIgrant Workers." 
58 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
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approach to migration and development, as they play an important role in national 

development.59  

It is a common news that they were mostly portrayed as victims of labor abuse, but, 

although very contrasting, there are also national news sources such as —from Indonesia— 

“Detik.com” or “CnbcIndonesia.com” that portrays them as a national hero that develops the 

value of Indonesian rupiah and supports the country’s economy as well.6061 

National Narratives on Migrant workers as National Heroes  

Sending labor migrants is one of the strategies to reduce the number of poverty as well 

as to increase equality between the lower and upper classes of Indonesia. In the Indramayu 

Regency, working abroad is considered normal because of their population density and the lack 

of job openings62. In one of the researches discussing the narratives on gendered morality, it is 

stated they were welcomed with banners at the airport, as the “heroes” arrived back to their 

country63.  

Famously known as the “Forex Reserve Heroes”, sending labor migrants has a great 

effect on the nation’s economy64.  It is the largest non-tax revenue that comes from sending 

migrant workers abroad65. The money sent by labor workers to their families in Indonesia 

affects the flow of remittances that flows into the nation with a number that increases each 

 
59 Platt, "Migration, moralities and moratoriums: Female labour migrants and the tensions of protectionism in 
Indonesia." 
60 Detik Finance, "Ini Dia Mengapa TKI disebut 'Pahlawan Devisa Negara'," Electronic News Article, Detik.com 
(Jakarta, Indonesia), 26 September 2012 2012. 
61 Iswari Anggit, "Pak Jokowi, Inilah Pahlawan Devisa Sebenarnya!," Electronic News CNBC Indonesia (CNBC 
Indonesia Websita), 08 February 2019 2019. 
62 Unit, "Protecting MIgrant Workers." 
63 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
64 Platt, "Migration, moralities and moratoriums: Female labour migrants and the tensions of protectionism in 
Indonesia." 
65 Cakti Indra Gunawan and Reiza Reiza, "Strategi Pengembangan Ekonomi Sumber Daya Manusia: Dampak 
Pengurangan Tenaga Kerja Migran Sektor Informal," Referensi: Jurnal Ilmu Manajemen dan Akuntansi 4, no. 1 
(2017). 
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year66. The data shows that from the year 2005 to 2007, the remittances that flow into the 

country increased from IDR 5,7 billion to about IDR 6,2 billion67. In 2017, as Indonesia sends 

6 million of its population to work abroad, the country receives 7,4 billion worth of 

remittances68. From the data of early 2017 Indonesian migrant workers wired USD 2.6 billion 

back to Indonesia69. Thus they are believed to be saving the nation’s economy or supporting 

the nation’s economy by working and sending remittances. 

 

Gender Aspects of Labor Migration 

Role of women in Labor Migration 

“Feminine sacrifice” as Carol Chan quoted from Ming Yan Lai, the female workers are 

burdened with more pressure and demand from their family and their employers. The pressure 

brought upon them resulted in thinking that even if they ended up in a bad working/living 

environment, it is a part of the sacrifice they need to make to be able to fulfill their duty to take 

care of their family’s needs back home. Hence, they are more focused on dealing with those 

pressures rather than educating themselves about what a decent living and working condition 

should be like, and being able to exercise their rights. Female migration is typically faced with 

higher moral expectations than that of the male migrant workers according to the observation 

of most researchers.70 With the large amount of women in foreign domestic work there are a 

lot of assumptions— especially coming from the welfare states —on the role of women in the 

economy;71  

 
66 Gunawan and Reiza, "Strategi Pengembangan Ekonomi Sumber Daya Manusia: Dampak Pengurangan 
Tenaga Kerja Migran Sektor Informal." 
67 Gunawan and Reiza, "Strategi Pengembangan Ekonomi Sumber Daya Manusia: Dampak Pengurangan 
Tenaga Kerja Migran Sektor Informal." 
68 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
69 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
70 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
71 Juanita Elias, "International Political Economy of Everyday Life – Care," (2016). 



 

 19 

Were women supported by the state to work outside of the home through generous 

welfare state provisions for care-related work? Or were women supported by the state to 

stay at home and look after their children and elderly relatives? Or perhaps care work 

was simply seen as something that had to be ‘juggled’ by families and/or as something 

that the private sector would best be able to supply.72 

National Narratives on Gender roles of Female Labor Migration 

Around 80 percent of the migrant workers sent abroad from Indonesia are women, most 

of them have a low-education background and are working in the informal sector 73 . A 

researcher based in Georgia stated that the migration industry representatives “are expanding 

their focus to traditionally female occupations”, and as the incentive for woman migrant 

workers increases, the destination countries also go through, economic, demographic, and 

social changes which provides more opportunity to attract more women workers.74 A website 

that discusses international political economy in everyday lives wrote an article about migrant 

cares and how the large number of women migrating abroad to work in the domestic services, 

which is considered as a “women’s work” greatly transforms the migratory patterns to be more 

feminized.75 And further explained in a book titled “Everyday Politics Of The World Economy” 

that the feminization of “transnational industrial workforce” causes solidarity among the 

women in working class society.76 

Although they are known to be the “heroes” of their family and the nation’s development, 

Chan argues that when discussing Indonesian female labor migration, we must also include the 

part of the gendered moral assumptions and aspire the others to be included in the “social 

 
72 Elias, "International Political Economy of Everyday Life – Care." 
73 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
74 Erin Trouth Hofmann and Cynthia J Buckley, "Global Changes and Gendered Responses: The Feminization 
of Migration From G eorgia," International Migration Review 47, no. 3 (2013). 
75 Elias, "International Political Economy of Everyday Life – Care." 
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change” and “better life”77. She further stated that these “gendered moralities” are legitimated 

and tolerated by policymakers and the public, morally overlooked because most of the 

narratives are focused on the gendered outlook of female labor migration78. Moreover, Platt 

believes that these discussions of gender morality come from the state rhetoric and ideology, 

narratives from the activists, and even the migrants themselves 79 . Briefly, due to the 

assumptions from policy makers that views the less-educated women to be unable to protect 

themselves and created policies that “protects” them but in reality results in their restricted 

mobility.80 

During the 1990s, when the women in Indonesia were being recruited to work in the 

middle east countries, the media promoted the recruitment as, according to Chan, “ideal 

femininity”, as they are fighting for their family’s economic development 81 . And these 

gendered moral ideals attract a lot of tension and contradictions 82 . Usually, women are 

acknowledged as being a citizen when they are fulfilling their responsibility and contributing 

to be a mother and wife for their family83. But as they are going abroad, they won’t be able to 

raise and take care of their child, and husband at a close distance. Thus, the government 

promotes the labor migration by convincing them that they are fulfilling patriotic and 

(Feminine) familial duty, as when they send remittances to their family the nation gains profit 

from that, and their family will be able to fulfill their daily expenses from the money received84. 

 
77 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
78 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
79Platt, "Migration, moralities and moratoriums: Female labour migrants and the tensions of protectionism in 
Indonesia." 
80 Nana Oishi, Women in motion: Globalization, state policies, and labor migration in Asia (Stanford University 
Press, 2005). 
81 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
82 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
83 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
84 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
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They are also being misrepresented in the media/public If working abroad doesn’t work 

out well for these female migrant workers, for example, unable to remit money or having too 

much debt, the women will be blamed for having “extravagant consumption patterns”85, when 

sometimes, it is not the case, just as being discussed on the previous section they might be 

exploited by their agents, employers, etc. and they might not realize. As they are too focused 

on facing the pressure of expectations from their family, community, even their country rather 

than trying to educate themselves about their rights86. 

The women are taught to be exploitable from the moment they became a candidate for 

recruitment. Chan’s visit to the regional office in East Java shows that the staff that is assigned 

to give “inspirational talks” to them are teaching the women to allow themselves to be seduced 

by their employees87, in hopes that the employer would give them more tips. When they are 

being exploitable, they are “reinforcing national feminine ideals”88, doing what they are meant 

to do. Further explained by the staff, if they reject being exploitable, or seduced, it means that 

they are also rejecting “success” and are not following moral ideals89. In Chan's research, she 

also mentioned that those women who don’t conform to the National Ideal are said to be 

“vulnerable women90. Basically, they are manipulated to earn more money by doing things that 

are considered morally “good”, so that they can send remittances back for their family, and of 

course earning the profit of the nation.  

In cases of abuse, it is harder for female workers to open up to the issue. According to 

Chan, they will receive more judgment from their surroundings, and it will affect their access 

to local support networks91. The Local support networks might turn them down and refuse to 

 
85 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
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provide them with support because they might still be able to partially blame the women, or 

count the experience as tolerable, etc. 

Aside from the national narratives portrayal on female migrant workers, there are also 

other aspect that relates to the portrayal of gender roles of female labor migrants, such as the 

religion and the cultural influence that also seems contradicting within itself. 

Local Religion and Cultures on Gender roles of Female Labor Migration 

The moral evaluations of these ideal gendered moral tropes are different for each of the 

migrants, labor activists, families, etc. although more of them might have disagreements, or 

some of them might even contribute to these “morals”92. To support this claim, in one of their 

research Hofmann stated, cultural beliefs labels and frames women’s migration from gender 

norms approach, while it is culturally enabling, it also disregards the appreciation of these 

women’s work, and placing “female labor migration” in the idea of natural gender roles.93 The 

role of women in labor migration is intertwined with various social and cultural values, which 

some might trigger contradictions about women94. For example, Chan stated that these low-

income female migrant workers might contrast with their family’s nationalist ideals95, that 

include the “national feminine ideals mentioned in the previous section about how narratives 

portray gender roles in female labor migration. While on the religious and/or cultural side of 

this notion, women working abroad are supported and considered as fulfilling the religious and 

familial duty96. Although, according to Oishi the influence of colonialization in the countries’ 

history takes part in shaping the society’s perception regarding “working women”97;  

 
92 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
93 Hofmann and Buckley, "Global Changes and Gendered Responses: The Feminization of Migration From G 
eorgia." 
94 Platt, "Migration, moralities and moratoriums: Female labour migrants and the tensions of protectionism in 
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Countries that was colonialized in its history is more accepting towards “women’s 

employment”, in contrast to that, countries that has no such legacy perceives women 

employment as a threat to traditional values.98 

Platt mentioned the recruitment to middle eastern countries, in the 1990s when “religious 

morality” was first used to recruit the domestic workers to the middle eastern countries, as it is 

considered as religiously appropriate, and the women migrant workers would not only earn 

remittances but also “spiritual rewards”99. Going to Islamic countries in the middle east gives 

them the opportunity for a pilgrimage journey to Mecca. At the same time, the thought of 

“women as an agent of development” contradicts the Islamic and nationalistic discourse of 

“Kodrat”100, basically stating that men are meant to be the money-earners, while women should 

commit to being a mother and a wife. While Chan mentioned, In 2017, the MUI or Indonesian 

Ulema Council, the top Muslim clerical body pressures the act of “Stop migrant domestic 

work”, they believe that it is un-Islamic according to their religious decree101. The researchers 

claim mentioned above, it also seems that even within the religion perception of female labor 

migration is quite contradictory. 

Indonesian labor Migrant 

Numerous researches regarding the issues of Indonesian labor migrants and the effects 

of the labor-sending and labor receiving country have been done over the last two decades. As 

Indonesia’s economy is not creating and providing enough jobs for their citizen, according to 

statistics Indonesia two-third of Indonesians are employed to informal jobs102, The research 

paper that have been read so far has agreed that the effects or influence of the globalization era, 
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initially most of the rural areas in Indonesia earn their incomes from a job relating to agriculture, 

but then after industrialization reduces the opportunity of working in the agricultural sector, 

the results became inconsistent and can’t be relied on to suffice financial and daily needs.103104 

Hence, supported by the advanced technology, cost-efficient transportation, and deregulation 

of the borders between labor-sending and receiving countries, the citizens are given easier 

access to work as Labor migrants in other countries.105  

Besides being considered beneficial to the nation’s economy, sending labor workers is 

known to give advantages to the locals living in rural areas as well, especially the families of 

the workers who work abroad. By working abroad the report from the World Bank Indonesia 

shows that 70% of the former migrant workers have better economic standing after 

migration.106  An example is taken from a village in Indonesia, in Lembah Village, the majority 

of the villagers are farmers and laborers that earn low wages, hence the women are obliged to 

help and even have a big role in supporting their families by working as labor migrants107. This 

affects the locals socially, as according to Ngafifah and Ayu Ketut Marini, both an Indonesian 

scholar that observes the effect that improves the lives of labor migrants’ family living in two 

different areas that send labor workers, namely Tulungagung city and several other cities in the 

eastern part of Indonesia,108 Remittance seems to be an important Indicator for the socio-

economic lives of the citizen. After receiving a larger amount of remittances, the family of the 
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labor workers seems to improve their social status, lifestyle, and quality. They are also able to 

suffice their daily needs and focus on their child’s education better.109   

Summary 

Labor migration in general has the positive side of economic development for all sides, 

whether it’s the sending country, receiving country, or even the labor migrants themselves. 

Increase in the national GDP for receiving and sending country, economically developing the 

sending country from the remittances brought in, as well as increasing the living conditions for 

the migrant workers’ family. While on the negative side, depending on the remittances too 

much puts the migrant workers’ family in a state of economic instability, number of illegal 

workers increases chances of human trafficking, and migrant workers’ family suffering from 

discrimination from their peers. 

To take a closer look as Labor migration, the foreign workers are often portrayed as 

victims of labor abuse, seen from the mistreatment from their employers, locals due to the 

cultural differences, it is even normalized as well by the policymakers. Although, on a positive 

note, they are also seen as a national hero, the forex heroes, as the remittances increases the 

currency value of the sending country, and also the country’s national GDP. 

the large number of women working abroad changes the migratory pattern to be more 

feminized. It causes the area receiving more migrant workers to focus more incentives to the 

“traditional female occupations”. on the other side, the idea of “feminine sacrifice” gives more 

pressure to the migrant workers that results them in bearing with any conditions they face 

including mistreatment, it considered as a sacrifice that needs to be made for the family to 

survive. 
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the intertwining social and cultural values of women in labor migration triggers 

contradiction about women in some ways. whether it contrast to their families’ nationalist ideal, 

or religious ideal. however, in some narratives, it considered as fulfilling religious and familial 

duty. 

 



 

 27 

METHODOLOGY 

Research Design 

This research will use qualitative data to be able to describe the subjective experiences 

of the migrant workers better. Looking at the different ways of perceiving gender roles and 

national identity according to their ways of living and experiences after migrating to Taiwan, 

and understanding how they interpret those concepts. The concepts that the research is looking 

at include gender roles and national identity. By doing narrative research to analyze how the 

female Indonesian migrant workers perceive and make sense of their experiences. The method 

used will be in-depth interviews and transcribing the data to be familiarized with. From the 

interview, themes and similar responses that relate to the theme will be coded using the 

application MAXQDA and then analyzed to answer the research question  

 

Source of Data 

Collecting the interviews from female Indonesian migrant workers. The migrant 

workers chosen as the interviewee will have at least 3 years of experience working an informal 

job in Taiwan to make sure that they have gone through the process of adaptation after moving 

to Taiwan. The interview will be conducted in Indonesian. Due to COVID-19, it will be done 

using the online platform of either or both google meet and Zoom. The interview data will be 

collected through the course of summer 2021, specifically from mid-June to mid-August. The 

type of interview conducted will be a semi-structured interview that will allow the interviewee 

to tell their experiences and perception and how they came to that perception while following 

the guides to prevent any data that might be less relevant to the research. 
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Instrument and Data Collection 

The data will be collected through conducting an in-depth interview of 15 female 

Indonesian migrant workers. Through the process of operationalization, from the concept of 

National Identity and gender role, the chosen variable and indicators show that the research is 

trying to find out the migrant worker’s perception or mindset on the concept of national identity 

and gender role, and their experiences of facing moral dilemmas, and the difference between 

how they perceive their national identity and gender role before going to Taiwan and after 

having the experience of working and living in Taiwan.  

 

Below I’ve created a diagram that will explain better about what I wish to investigate from my 

research topic: 

 

Figure 1. Research Topic Diagram Explanation 

 

Before migrating to Taiwan, the Migrant workers have their initial perception of their 

National Identity and their gender role as a woman from what the information or what they 
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have heard from the National Narratives, as from the news media, articles, etc. they were 

known as the “Forex Heroes” while at the same time being the victims of Labor Abuse, as there 

were a lot of them being exploited, and mentally or physically abused according to the news. 

And policies based on the thought from their religion that states women are required to do 

domestic tasks, like staying at home, and taking care of their children. Other information, from 

their working or living environment in Indonesia, the talks, discussions heard from their 

community, social group, friends, family regarding the morals or perception of being a woman. 

And how they perceive their national identity as Indonesian, like their loyalty to their country, 

etc. All of this information they receive acts as a base to shape their own perception of National 

Identity and Gender roles. 

Then when they move to Taiwan, they will experience living in an environment that 

requires them to learn new cultures and perceptions from the local Taiwanese, other migrant 

workers in their community, host family, etc. about gender roles in Taiwan and from the other 

migrant workers, their identity as an Indonesian migrant worker. 

As the migrant workers receive all this information together, on the purple circle, they 

will go through the process of moral dilemma, the inner struggle, that will later re-shape their 

own perception or mindset on their National Identity and gender role as a woman. 

 

Table 1. Operationalization of Concepts 

Concepts Variables Indicator 

National Identity Government protection Migrant workers’ perception on government 
protection  
Their trust on the government and how they come to 
that point of view 

Victim of labor abuse Experiences of labor exploitation 
Their perception towards working in Taiwan 
through the eyes of Indonesian 
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Gender roles Role of women  Their perception towards gender role: 
Traditional views of domestic roles (stay at home 
taking care of children) 
Newer gender perspective (e.g., gender norms in 
Taiwan or other non-traditional gender roles 
depending on what each migrant workers have 
observed) 

 

After designing the questions to guide the flow of the interview, I will find the list of 

interviewees and try to contact them. After getting responses, including setting a time and date, 

I will send them the list of questions that will be asked and make sure to answer any of their 

questions or concerns, if any. When conducting the interview, I will record the whole 

conversation and cut out some parts the interviewee might want to leave out. 

As for the Validity and reliability of the research instrument, it will be ensured 

throughout the process of the interview. The instrument, the interview questions that will act 

as a guide for the semi-structured interview is designed by listing all the possible questions that 

could be taken from the indicator and selected to ensure that it will help in answering the 

research question and in line with the research purpose and minimalize taking in any data that 

might be irrelevant to the research topic. 

 

Data Analysis 

The result of the interview will later be transcribed and directly translated to English 

manually/ by hand.  

The next step is coding the data which will also use qualitative data analysis application 

ATLAS.ti. The transcript will then be analyzed by using the analysis of narratives method, 

particularly inductive paradigmatic analysis that will include finding recurring themes in the 

data (interview transcript) and how it relates to the other participants and initial hypothesis. I 

will also extract the most relevant part that shows the theme or relate to it in this process. 
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DATA ANALYSIS 

Reporting 

After finally done with interviewing the Indonesian migrant workers, the audio file is 

converted to text manually by typing the transcript down onto a document file in google docs. 

At the same time the content is directly translated manually. 

 
The document file is later uploaded into the Qualitative Data Analysis software, 

ATLAS.ti. There each separate document of the 15 interview transcripts are very carefully 

coded one by one and triple checked for any missed codes.  

 

 

Figure 2. Example of Coding 
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There was a total of around 3 hundred codes before being merged and filtered. And after 

doing so, the codes are then grouped together into four major groups that helps and simplifies 

the process of analyzing. In those 4 major groups the codes are then grouped again into sub-

groups for better viewing. 

 
Figure 3. Codes before processing 
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Figure 4. Codes Grouping (top left) and Sub-grouping 1 
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Figure 5. Code Sub-grouping 2 

After analyzing the data, the researcher regrouped the coded data into another 3 major 

categories that relate to the research question. Gender, Working, and National Identities. 

The first part of the interview includes a question that asks about the migrant workers’ 

background, including their working experiences, working years, current workplace, etc. which 

is necessary for the purpose of knowing a little bit more about them and gaining a little bit of 

their trust, so that they could feel a little bit more comfortable to open up and talk more in-

depth about their personal experiences and thoughts on gender roles and issues related to 

national identity 
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Table 2. Attributes of 15 Interviewees 

 

From the table, it is shown that the Indonesian female migrant workers that are being 

interviewed, on average, have been working in Taiwan for 6.9 years. The majority of them are 

currently working in Changhua, though some of them have also been working in other parts of 

Taiwan as well.  

 
6 of the migrant workers interviewed have experience working abroad, either to Saudi 

Arabia, Singapore, Malaysia, Hongkong, and Korea. With Saudi Arabia being the frequently 

mentioned previous working place. They also mentioned the heavier workload in other 

countries compared to working in Taiwan. 

 
5 of the migrant workers have experience working in Indonesia. Which provides them 

the varying experience and reasons why they prefer to work in Taiwan (e.g., the minimum 

wage) 

 
6 of the migrant workers have been working since young or before they are married. The 

marital status is also important when looking at the effects of being exposed to the culture in 

Taiwan that is discussed in another section 
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Out of the 15 of the migrant workers, only 5 of them states that their husband is working, 

others mentioned that, either their husband is doing odd jobs in the field, or not working it all. 

 
10 of the migrant workers have children, while 2 others are responsible for taking care 

of their younger siblings. 

And lastly, for the religion, a majority of the migrant workers are Muslim, while 3 of the 

interviewees are Christian.  

 
Gender Role 

This section displays all the data collected related to gender roles perception. The gender 

roles observed from the previous living/ working place which is in Indonesia, their parents’ 

household, their friends, relatives, etc. the gender roles they observed in the newer 

living/working environment, in Taiwan, their Host Family, the local Taiwanese, and other 

Indonesian migrant workers. And finally, their own general perception of gender roles and how 

working in Taiwan changes them.  

 
When discussing gender roles with the migrant workers, the researcher usually uses a 

simple example of who are the ones in charge of working, and who are the ones in charge of 

housework and children while this might be too much labeling as it varies in different 

households. Clarifying the term “gender roles” by simplifying it into “distribution of gender 

roles” seems necessary, as when the term “Gender roles” is mentioned or being discussed, the 

majority of the interviewee stated that they don’t really think about gender roles, rarely discuss 

them with their friends, and sometimes even asks what the term means. 

As the term “Gender” is a broad subject, this sub-section will focus on the gender norms 

observed by the Indonesian migrant workers while they are in Indonesia, Taiwan, and which 

gender norms they choose to apply in their own household. The stereotypical gender roles or 
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the traditional view of gender roles will be used as a reference to display a clearer image of the 

difference between the two cultures, and what the IMW choose to have. 

 
Gender roles in Indonesia. A majority of the Indonesian migrant workers mentioned that in 

their friends and family’s household, the men, meaning their father, female friends’ husband, 

relatives are the ones responsible for working, and financially supporting the family.110 

 
While the women tend to stay at home and take care of the children. Although the 

depending on the condition of the household and the culture, for example, some are more 

“democratic” and are thinking that there are no differences between the two genders, as said 

by Interviewee 5,  

No, because coincidentally my family is democratic, they don't usually say “you need to 

be like this, you need to be like that”. Because since a long time ago my father taught me 

that, ‘there are no differences.111  

 
And in some other cases, depending on where they grow up living near factories, it seems 

very normal for women to work. “They (Friends in Indonesia) both work because there are a 

lot of factories in the place where I live. So, both women and men work.”112  

 
And in a case where the wife prefers to work, it should depend on the arrangement each 

household has, or if they could find a workaround so that all the roles are fulfilled 

It really depends on the commitment of their household, if the husband says ‘just stay at 

home and take care of the kids’ or if the wife says ‘I want to work, can I? later we can 

 
110 Indonesian Migrant Worker Interviewee 3, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 3, 23 July 2021, 2021. 
111 Indonesian Migrant Worker Interviewee 5, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 5, 12 August 2021, 2021. 
112 Indonesian Migrant Worker Interviewee 11, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 11, 20 August 2021, 2021. 
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just pay someone every month to take care of the kids’ it really depends on their 

commitment.113  

 
Perceived gender role in Taiwan. As they work and live in a Taiwanese household, they 

observed the families living around them. Furthermore, with their everyday jobs focusing on 

their patients, they are more likely to only be able to observe what they see around the house, 

and their Indonesian friends, if any.  

From what they mentioned during the Interview depending on how they perceive the 

gender role in Indonesia.  

the migrant workers who initially perceive that it’s the men’s job to work, tend to believe 

that the gender role in Taiwan is more equal, as both  

In Taiwan, both men and women work. Unlike in Indonesia, the one who is working is 

the husband, but not in Taiwan. They are rarely at home, they all work. There is no role 

of husband and wife here, unlike in Indonesia, the wife's role is to take care of the kids 

and housework, but not here.114  

 
And those who see that the men’s role is to work or both men and women work in 

Indonesia believe that women work more in Taiwan after observing the gender role in the host’s 

household 

The difference is, the ones who work are the women if I’m not mistaken, but I don't really 

know, because, even in my host family the women work, I don’t know what the guy does, 

but they said he doesn’t work. But I don't really know, he usually stays at home every 

day.115  

 

 
113 11, interview. 
114 Indonesian Migrant Worker Interviewee 13, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 13, 23 August 2021, 2021. 
115 3, interview. 
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One interviewee stated that in Taiwan it is perceived as “normal” or socially acceptable 

for women to work. “Because in Taiwan there is no problem if women work, so there is no 

problem if we, women, work here.”116 

 
An interviewee who works in a factory believes that women are more protected in Taiwan 

and that the husbands are more involved in housework, after witnessing how their Taiwanese 

male co-workers are more willing to go grocery shopping to the market in the early morning, 

making time to pick up their children and taking care of them. 

He came here at 5 am, and turns out he just came from the market. I saw vegetables, 

bread in the cooler room already. I was astonished, he goes shopping for the family’s 

needs. After the container job, he went back home to take his kids to school.117  

 
Some believe that the difference in the gender role is just a cultural difference, the 

“household system'' is different typical Indonesian “Household System”, wherein Taiwan, they 

pay for their needs themselves and split the household responsibilities. 

Because from what I see their household system is different from Indonesia's household 

system. In the Indonesian household system, the husband works, the money is given to 

the wife, the wife processes it. The wife can even use the husband’s money, in Indonesia 

it's like ‘husband’s money his wife’s money, wife’s money is not husband’s money. But 

in Taiwan, it's not like that, ‘wife’s money his wife’s money, husband’s money is 

husband’s money but all of the wife’s needs is like, not the husband’s responsibility.118  

 
Although a lot of them saw the differences between typical gender roles in Indonesia and 

Taiwan, there are also several interviewees that believe that the gender role in Taiwan is the 

 
116 Indonesian Migrant Worker Interviewee 9, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 9, 19 August 2021, 2021. 
117 9, interview. 
118 5, interview. 
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same as in Indonesia. Again, depending on how they perceive the gender role in Indonesia and 

what they observe in Taiwan. Some believe that both in Taiwan and Indonesia, the men works 

and the women take care of the household. And other believes that both men and women work 

if they see that in Indonesia a lot of women also work. 

I don’t think the women works; some works some don't. I think it's the same. The woman 

takes care of the household, the husband earns money. In my grandpa’s (patient’s) family, 

everyone works. But one of the women doesn't work, I think it’s equal.119 

From what I see, it's still the same as in Indonesia. But about household systems or money 

management, I don't really understand. But from what I see, both men and women 

work.120  

 

Personal perspective on Gender Roles. Their own perspective is how they think the gender 

roles should be, or what kind of gender roles in a household do they prefer after looking at the 

gender roles in their living environment in Indonesia, in Taiwan, and also after they 

experienced years of supporting their family themselves. 

 
2 of the migrant workers believe that it is best to stay with the perceived gender role in 

Indonesia where the men works and the women stay at home and are in charge of taking care 

of the household. 

It's better in Indonesia because in Indonesia the husband works. In Taiwan, the wife 

works, but maybe there are a lot of men in Taiwan that works too, but from what I see 

maybe the women work more.121  

 

 
119 Indonesian Migrant Worker Interviewee 15, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 15, 24 August 2021, 2021. 
120 Indonesian Migrant Worker Interviewee 12, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 12, 23 August 2021, 2021. 
121 11, interview. 
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While a majority of the migrant workers prefer the perceived gender role in Taiwan 

where they see it as more equal. Not only the men are in charge of earning money but are also 

more involved in housework, and the women are able to earn money for themselves and support 

the family as well. 

I think the ones in Taiwan are better because they can both take care of their kids, so 

when the wife is sick, they still can work together and the tasks are not abandoned, unlike 

in Indonesia if it’s the women’s job, it will be the women job, even though the wife works 

too, they will still cook as they get home. And the house will be messy. But here it's 

normal that they’re both working on housework.122 

While a third of the interviewees who saw that women work more in Taiwan prefer to 

take the “middle ground” where both the men and the women work to support the family and 

the wife will have their own earnings to fulfill their own needs as well, so that they do not rely 

on their husband’s income. 

It depends on each person. For me, my husband doesn’t work, he does odd jobs, so I 

chose to work by myself. Because it's more rewarding, it's like “wife’s money his wife’s 

money, husband’s money his wife’s money. And because husband’s money is sometimes 

not enough and is still used for other needs, and if we can earn money ourselves and we 

all earn money, both can get results, some can be used for needs, and others can be saved 

for future needs. That's what I meant; I don't know about the others.123 

Although the preference of gender roles might change after observing Taiwanese culture, 

a lot of them believes that the husband ought to be in a higher position than the wife, and they 

are seen as the backbone or the leader of the family. “Of course, women should just stay at 

home, guys should be the ones who work hard, make a living for their child and family.”124 

 
122 Indonesian Migrant Worker Interviewee 6, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 6, 13 August 2021, 2021. 
123 9, interview. 
124 3, interview. 
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While the women should be supporting the husband by working as well, but with the 

husband’s permission. “If women are the ones who work, that is also okay, as long as the 

husband allows them to. And we also wanted to help.”125 

 
Some believe that women can do both roles of “a mother and a father”, where they take 

care of the house and kids, while also earning money to financially support the family needs. 

They stated “And the difference is that women can do everything, they can work, and take care 

of their kids, their family. They can do everything”126 while another also mentioned “We can 

be both, a woman can be a father, she can be a mother, the only difference is the 

sex(gender).”127 

 
Effects on Gender Role Perspective. This sub-section displays how working in Taiwan 

affected their thoughts on gender roles and how their mindset regarding their role changes.  

Other than looking at the gender role, some of them saw that generally, Taiwanese has 

more them to do the same when they go back to Indonesia later.  

Looking at my current boss gives me inspiration. …, So, they will have a job and income 

after they retire. I also want to be like that, after going back home, I want to open my 

own business because if we open our own business, we can enjoy spending time with our 

family too, right?128 

 
Usually after looking at the gender roles in Taiwan a lot of the interviewees were inspired 

to have a similar household system where both sides should also support the family’s needs, 

and pay for their own needs.  

 
125 9, interview. 
126 Indonesian Migrant Worker Interviewee 8, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 8, 18 August 2021, 2021. 
127 Indonesian Migrant Worker Interviewee 1, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 1, 22 July 2021, 2021. 
128 12, interview. 
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I also want it to be like that. If my husband works, I will also work too. We both work, 

don't be imbalanced, we support each other. So, I expect when I go home later, if I have 

a partner, we can both work.129 

 
In addition to that, the interviewees that are divorced, or single, have more image or 

higher expectation from their future spouses. Where the men should be more involved in doing 

housework and taking care of the children as well. 

here (in Taiwan) the guys can cook too, and they can work together. The wife and 

husband work together at home. Cooking doesn't need to be a women’s job. men can also 

do that work, making food for their wives.130 

 
In some cases where they used to be married and be a housewife. An interviewee 

mentioned that working and getting her personal income changes her general mindset of their 

everyday thoughts. From where they used to rely on the husband’s money and process it in a 

way that could fulfill every need while still being able to eat, to thinking further into their 

child’s future and their own future goals.  

Different, because in Indonesia we don’t work, we don’t hold our own money, so maybe 

we only think about “what are we going to eat tomorrow”, now I think “what will I do in 

the future, what do I need to buy, I need to be able to get my child into a school in the 

future, I need to be successful. Because we have our own money already, so we think 

about the future.131 

Most of the interviewee feels like working in Taiwan placed them in a state of “reversed 

gender role” where instead of the typical gender role in Indonesia—men becoming the 

 
129 Indonesian Migrant Worker Interviewee 10, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 10, 19 August 2021, 2021. 
130 6, interview. 
131 Indonesian Migrant Worker Interviewee 2, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 2, 22 July 2021, 2021. 
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backbone, leader, or responsible, they are the ones becoming the “backbone” of the family, 

fulfilling the family’s needs. An interviewee brought up how they and their friends like to 

express a shared tough feeling of “becoming the backbone”, “Yeah, they like to say, ‘oh this is 

how it is, being the backbone of our family, the husband takes care of the kids at home the 

responsibility is tough”132  

 
Half of the study population —where they are either divorced, single, or married but their 

husband is not working— stated that they are feeling more independent while realizing the 

possibility of singlehandedly financially supporting the family’s needs. An interviewee shared 

a discussion with her friend where they realize that having a husband is just the same as not 

having any and that they could still support their family alone. 

I chatted with my friend and they like to say “having a husband and not having a husband 

is the same, I still need to work, I still earn money, so it’s better without a husband” it 

was the same for me too. It feels the same with or without a husband. I take care of the 

kids, it's just the same, it's better if I don't have any. What is the purpose of a family if 

it's not balanced?133 

 
An interviewee decided that she needed to have a role in supporting her family as well 

and keep working after personally experiencing being degraded and mistreated. When initially 

she decided to abide by the “typical gender role” in Indonesia. 

Because from what I’ve experienced, if the women only stay at home, they are 

discriminated against by the men’s side. That's my personal experience. Because I used 

to not work, the first year after I got married, I didn't work, I didn't earn money or get 

 
132 Indonesian Migrant Worker Interviewee 4, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 4, 10 August 2021, 2021. 
133 10, interview. 
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any kind of income. I depend on the husband’s income. So, for him, women are weak, 

and I don't agree with that. So, I need to also be able to work, and earn money.134 

 
At the end of the interview when they are being asked whether they choose to work or to 

continue working, a lot of them as they are used to working and earning their own income 

choose to work while fulfilling their role as a wife and mother, staying at home while opening 

a home/online business. 

 
As from these migrant workers decided to work in Taiwan each of them is focusing on 

their personal/family goals. Therefore, rather than thinking about gender roles or what they are 

supposed to do, they are more focused on achieving their goal as their priority. Just as this 

interviewee said 

I just think more about my family, …, the important thing is that we still have our younger 

siblings that could go to school or something, I didn’t think of that (gender roles), the 

important thing is that we think positively, it’s important to help the family.135  

 

Religion in Gender Roles. In this interview, the Islamic value of “kodrat” was 

frequently mentioned as an example or reference to what the typical gender roles are in 

Indonesia, as most of the interviewees are Moslem.  

While an interviewee believes that this only applies in Islamic countries that strictly 

follow the Islamic rules, such as the Islamic countries in the middle east, where they believe, 

the women are not allowed to work, whereas, in Indonesia, they are not as strictly following as 

the Islamic countries and considering this as a “different era” where a lot of women are working 

as well. 

 
134 Indonesian Migrant Worker Interviewee 14, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 14, 24 August 2021, 2021. 
135 1, interview. 
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Because in the Islamic religion, working is the husband's duty, it's not a must for women. 

But it’s a different era, and also because of the economy too, so we need to be willing to 

make sacrifices. By the new era I mean, women are allowed to work already.136  

The religion is not that strict here, in Indonesia if the wife wants to work and the husband 

doesn’t give permission, they can’t work, in the Islamic religion. So, it depends on the 

husband's permission. So, the guy’s work, and if the woman wants to work but the 

husband doesn't agree, then they can't.137  

Another explained that this is a different era where it is more normalized for women to 

work, “Helping the husband” support the family, with the husband's permission still. She stated 

“Nowadays, according to the Islamic religion, there is no problem with helping the husband, 

as long as the husband allows it. There needs to be an agreement from both sides.138  

During the interview, all of the migrant workers—especially the one that is married, or 

was married during the process of going to Taiwan— continuously emphasizes their 

“husband’s permission” to work.  

Because we need to help each other, if the husband allows it, we can help too, if the 

husband can fulfill all of the need, they won’t allow the women to work.139 

If women are the ones who work, that is also okay, as long as the husband allows them 

to. And we also wanted to help.140 

Yes, I’m at my 3rd contract but I only extend it for 2 more years, if I added 3 years it 

would become 9 years, right? But because my husband doesn’t let me, I will just go home 

next year because of the pandemic.141 

 
136 12, interview. 
137 13, interview. 
138 14, interview. 
139 Indonesian Migrant Worker Interviewee 7, "An in-depth interview of 15 Female Indonesian Migrant 
Workers in Taiwan," ed. and trans. Jessica Archendyno. 7, 18 August 2021, 2021. 
140 9, interview. 
141 11, interview. 
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While a lot of other interviewees see that following “kodrat” is the ideal gender role or 

ideal household that is to be followed if their family condition, or in most cases financial 

condition allows them to. She stated “Well, according to my religion, it's better if we follow 

the “kodrat”, the husband works while we stay at home, but if the conditions aren’t possible, 

there’s nothing wrong with helping them.”142 

For the 3 Interviewees that are Christian, rather than focusing on the household role 

distribution, they seem to focus more in general, on how men ought to protect women, and the 

women supports the men. One of the interviewees stated that “God made women from the 

men’s ribs, the man's duty is to protect women, and women’s duty is to help.”143 Which shares 

the same thought that women’s role is to support and help their husbands. 

 

Working Identities 

Before working in Taiwan. When working in their own country is not an option, whilst 

living in a condition where circumstances demand financial stability or other needs, the migrant 

workers present themselves with an alternative of working in another country. 

 
Working abroad was always considered as putting their life at risk for the women that 

are planning to go. From hearing the abuse cases displayed in the news, to rumors or stories 

shared by their friends or family members.144 

Not only the migrant workers themselves are scared of what Taiwan has to offer for their 

safety but some interviewee mentioned that their parents, siblings does not like the idea of 

working abroad for the same reasons.145 

 
142 9, interview. 
143 10, interview. 
144 2, interview. 
145 8, interview. 
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In the long process of consideration, they imagined themselves in the worst situations 

they could possibly imagine. “I imagined the worst before coming to Taiwan. Like they won’t 

give me my own bed, sleeping outside, and what kind of hard work it will be, I imagined all of 

that already”146 

After deciding to work abroad, the next step is to choose a country to work in. They 

experienced staying at the private companies, or what they usually call “PT” that gives them 

job opportunities abroad with limited options of countries such as Saudi Arabia, Singapore, 

Malaysia, Hongkong, and finally Taiwan147148. In the Private Company they are provided with 

information on the comparison of salaries given by each country. Along with other 

considerations such as recommendation from friends with experiences working abroad, or 

families, they made a decision to work in Taiwan.149 One interviewee prefers to work in Taiwan 

because it is a more developed country compared to what other countries the Private Company 

provides.150  

 
Through the eyes of Indonesian citizens, working abroad may seems like a big risk to 

take, especially for those who stays at home most of the time, according to one of the 

interviewees, “if the person never goes out of the house, not going anywhere, always at home, 

of course (she’ll say)’won’t you get scared when you’re there (Taiwan)? Won’t you miss your 

family?’”151 but what is portrayed as a “big risk” for others, is actually a path to achieve the 

“big dreams” of these hardworking women. 

 

 
146 8, interview. 
147 1, interview. 
148 4, interview. 
149 15, interview. 
150 1, interview. 
151 1, interview. 
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Reason of Working. Based on the data collected, the reason for working in Taiwan is 

quite varied but still within the same aspects.  

A number of them come from a family of farmers 152 and others are also from lower-

middle-class families living in parts of the country that don't provide enough job opportunities 

for the people153.  

Half of the interviewee who are in charge of financially supporting their family members, 

including their siblings or children154 , are conditioned to work abroad.155Some that have 

previously worked in the domestic field experienced very low minimum wage compared to 

what they have in Taiwan and mentioned that for a similar workload she could get 10 times 

more each month.156 A majority of the interviewee mentioned that when they were working or 

being a housewife in Indonesia, their family’s income was barely fulfilling for them to 

survive157. Other times they are already earning enough money to fulfill their family’s needs, 

but are willing to earn extra income to fulfill their own needs as well158. While along with other 

reasons, some migrant workers are raising their parents social status159, try to fit into society, 

“be like other people”160 

A quarter of migrant workers who planned to open their own business in Indonesia work 

to earn more business capital for their future business. One interviewee even mentioned that 

they hope the future business they are planning to open could be beneficial for the country as 

well, as they could provide more job opportunities and help reduce number of unemployment 

in Indonesia.161 

 
152 8, interview. 
153 7, interview. 
154 4, interview. 
155 3, interview. 
156 11, interview; 12, interview. 
157 1, interview. 
158 1, interview. 
159 1, interview. 
160 3, interview. 
161 12, interview. 
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Life in Taiwan: varying experiences of abuse, adaptation and self-sufficiency 

Migrating to a foreign country, Taiwan requires the Indonesian Migrant workers to adapt to 

the new environment with different culture and language. But the biggest challenge might be 

adjusting to their Living/working conditions. One of the worst experiences the interviewee 

mentioned was witnessing abuse from their employer to the patient. A terrible experience that 

made her get transferred to a new employer. 

The first time I came to Taiwan, I was in Taipei, taking care of a grandpa. …, The 

grandma(employer) likes to get angry for no reason, she likes to beat the grandpa until 

he bleeds. Oh my god, when I see that I feel like I want to cry, I want to go home, the 

point is I have mixed feelings, looking and a person being beaten up. When I had to see 

someone being beaten up, I couldn’t take it. Grandma is mean. She beat the grandpa’s 

head until it bleeds, his legs, and when their kids came by, they're not allowed to see their 

father, “you don’t need to see him, he is resting right now” when actually he just got 

beaten up, that's why the kids are not allowed to see him.162 

 
In contrast to the bad experience, most of the migrant workers stated that they have no 

bad experiences with the locals in Taiwan163. Believing most of them are polite and friendly164 

and the host family treats them as if they are family,” I’m very grateful to get the employer that 

could understand me, accept me, not being seen as a “worker”, but as their child, seen as a 

family.”165  

Despite the plenty of good reviews from the aspect of living conditions they told during 

the interview, the data shows a number of mistreatment cases in the working environment. 

 
162 8, interview. 
163 13, interview. 
164 4, interview. 
165 4, interview. 
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Some migrant workers including the ones that aren’t being interviewed experienced not fully 

getting their rights, several interviewees mentioned how they heard about these cases  

So even in Taiwan there are still a lot of our friends that couldn’t fully get their rights. 

Like they might not have a holiday in 3 years, sometimes the employer is stingy, they don't 

provide food, they need to buy for themselves, there are also things like that here, I often hear 

a lot of them.166 

Starting with the most experienced or recognized by the migrant worker interviewees, 

not getting a decent amount of holiday, or even not getting holiday at all is a common case 

experienced by them “there are also other friends (other Indonesian Migrant Workers) who are 

forced to work by their employer. Sometimes they don't get holidays, and are not allowed to 

play with their phones.”167168  

During national holidays where they are not supposed to be working, they are usually 

required to work because it’s usually hectic and the employer needs help around the house. 

Though some might realize that they are against the law, that is how sometimes they get 

“bonuses” (extra income) from the employer, so that the migrant worker doesn’t report them 

to the agency and get the employer fined. “If they don't give it, maybe it's also too much, 

because that's not allowed, it's the Indonesian people's job to take care of the sick, can’t do 

anything outside of that, they’ll be fined, it’s okay, it's already in the agreement.”169 

An interviewee said that her employer does not provide food for her and that she needs 

to pay for the food herself and proceeds to explain why she is willing to pay for the food to 

survive unlike some migrant workers that would rather starve than use their own money to buy 

food. 

 
166 4, interview. 
167 6, interview. 
168 4, interview. 
169 1, interview. 



 

 52 

Personally, I pay for the food myself. A lot of the workers don't want to pay themselves, 

that's why a lot of workers are sometimes sick, because they are stingy to themselves. I 

don't want that, because I’m old already, and I used to have a disease, ... If we wait for 

the employer to buy us food, when are we going to eat, how do we buy things.170 

 
Although they recognize the mistreatment cases, it seems to be normalized within the 

migrant worker communities, as it is seen as the risk of working abroad, “other than that it's 

just the risk I need to take because it's work, so I just accept it. Whether I like it or not, I have 

to enjoy it.”171  

In some cases when these migrant workers couldn’t fully get their rights, no holiday or 

mistreatment in other ways but finding that the agency sides more with the employer when they 

try to report. One migrant worker said that she did not get any holidays when she works because 

it's not allowed. “No, the employer and the agency didn’t allow me to. I Asked the agency and 

they said it depends on the employer, but then the employer said that no one will take care of 

the patient.”172 

 
After years of working in Taiwan a lot of the migrant workers stated that they are in a 

dilemma between stopping to work but their family still needs their support.173 

Whether it feels good or not, I just enjoy it. Sometimes I feel selfish, because I keep on 

working and because my child is placed with my parents, and finally the child doesn't 

recognize us. Even when we call sometimes, they don’t want to talk with us, or call us 

“mom”.174  

 
170 5, interview. 
171 14, interview. 
172 15, interview. 
173 3, interview. 
174 12, interview. 
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Some of them who choose to keep working, or are required to come home already seem 

to be getting used to working or the lifestyle of earning their own money. ”I want to keep 

working, because I’m used to working since a long time ago, so if they ask me to stay at home 

and do nothing, I can't. I need to work and earn money.”175  

Though for others, they are tired of working and prefer to stay at home in the future, 

while still working at home, opening a small business, “after going back home, I want to 

open my own business, because if we open our own business, we can enjoy spending time 

with our family too, right?”176  

 

National Identities 

Perceptions of Government Role for Migrants. Their perception on the government, 

especially the Indonesian government varies depending on their personal experiences 

The majority of the Indonesian migrant worker interviewee believes that the government 

protection is better than how it was years ago. This perception comes from the fact that they 

see or hear less cases of abuse or mistreatment from the news.  

Yes, but now the government has protection for the migrant workers, right? Maybe at 

that time the migrant workers haven't been paid enough attention yet, but now because 

there are a lot of Indonesian migrant workers now, they pay more attention, so maybe the 

abuse cases are lower than it used to be, right?177 

One interviewee was very satisfied with the government protection, she feels like 

“Indonesian migrant workers are protected from head to toe”178For this particular migrant 

worker, she had experienced receiving the insurance money from the government after her 

 
175 14, interview. 
176 12, interview. 
177 9, interview. 
178 10, interview. 
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father died, which she didn’t expect, as she thought the insurance was only for the migrant 

workers themselves. 

We thought that the labor insurance was only for ourselves, for work accidents or 

something, turns out even our families are protected, parents, dad, husband and kids. 

When my father passed away, I was able to claim the insurance. So, both Taiwanese and 

Indonesian governments protect Indonesian migrant workers. It's so nice.179 

In another case, the migrant worker was demanded to clean the house instead of only 

focusing on taking care of a patient and after a month of waiting for the agency to deal with 

her issue, she was finally transferred into a better workplace with a much more accurate job 

description. “A long time ago when I was with my first employer. They asked me to clean up 

the house, but I didn’t want to, and they only transferred me after a month”180  

A lot of the interviewees stated that the Indonesian government/ agency works very slow. 

By comparing the document processing with the Taiwanese government, they believe that it 

takes a while for the Indonesian Government to process documents. “They're not fast in 

managing their responsibilities yet, not fast to act. Not here. They process the documents quite 

fast here, unlike in Indonesia, it's slower. They work very slow In Indonesia”181 Though some 

believe that the government is quite slow because there are a lot of cases being processed, 

hence the government could not directly process theirs.182 

 

Indonesian Migrant Worker Agency. Working abroad means that each of the migrant 

workers has their own personal experience dealing with agencies that take care of them during 

their time in Taiwan, in dealing with certain issues, and mediating between them and their 

 
179 10, interview. 
180 9, interview. 
181 6, interview. 
182 9, interview. 
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employer if there are any concerns. And as usual there are good and bad experiences when it 

comes to agency responses. 

In an interview with one of the migrant workers, she shared a conversation between her 

and another Indonesian migrant worker who does not have a holiday. 

during holidays, a lot of them say “that’s so nice you got a holiday, I never get holiday 

even after several years”,  

“Why didn’t you get a holiday”,  

“They don't let us have a day-off”,  

“Just report it to the agency”,  

“I’m scared, the agency is mean” or “the agency doesn't want to defend us”,  

“Just call ‘99’,” or was it ‘55’, ‘99?’ (They said) “I’m not brave enough”.  

Sometimes I pity them, when they are not brave enough, but it's our rights as Indonesian 

Migrant workers in Taiwan.183 

She believes that sometimes the agency doesn't really care about migrant workers, or that 

they are mean or irresponsible. 

Other migrant workers that are being interviewed also said that the agency is not that 

responsive when dealing with the issues they reported, she mentioned a case experienced by 

another migrant workers “sometimes there are also some friends that got a employer that's not 

that nice, and sometimes the agent does not respond, and the employer doesn’t allow them to 

move.”184 

While 2 others have experienced dealing with an issue with the agency focusing more on 

the employer’s demand rather than taking into account the migrant worker’s side as well.  

 
183 4, interview. 
184 8, interview. 
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The employer and the agency didn’t allow me to (take day-offs). I Asked the agency and 

they said it depends on the employer, but then the employer said that no one will take 

care of the patient.185 

 

Founding Principles of Indonesia. As Indonesians, the Indonesian Migrant workers are 

all familiar with Pancasila the foundational philosophical theory of Indonesia that is written in 

the opening of the constitution and read during the Independence Day of Indonesia 

1. Belief in the one and only God 

2. just and civilized humanity,  

3. Indonesian unity,  

4. democracy under the wise guidance of representative consultations,  

5. and social justice for all the peoples of Indonesia.186 

Although not every principle is strictly followed—which is a whole other discussion— 

But the first that stated “Belief in the one and only God”187 where every Indonesian citizen 

needs to believe in a religion officially recognized by Indonesia, which are also printed in their 

Identity Card (KTP). This might not seem related to the discussion; however, the explanation 

is shown in the next section. 

 
Relation Among Identity Dimensions: Summary. Although the data are reported in 4 

major groups separately, each of the groups or elements of the data seems to have an obvious 

connection with each other 

First and the hardest to separate was the ties between National Identity, gender norms, 

and culture, in the previous section, “Pancasila” was mentioned as the base principle of 

 
185 15, interview. 
186 Republik Indonesia, Undang-Undang Dasar Negara Republik Indonesia Tahun 1945 (Sekretariat Jenderal 
MPR RI, 2002). 
187 Indonesia, Undang-Undang Dasar Negara Republik Indonesia Tahun 1945. 
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Indonesia, and all of the citizens are required to conform. The first principle is “Belief in the 

one and only God”188 which shows the obvious ties between national identity and religious 

identity. As the citizens are required to believe in one of the official religions in Indonesia, they 

are also abiding by the rules in the religion. In some religions, there are sayings about gender 

roles. And since the majority of Indonesians are Moslem, the researcher took “kodrat” as an 

example of ties, national identity, religion and gender norms. 

Gender roles also have a relation with the section “working”. The gender norms in 

Indonesia expect working or earning money as a men's role, according to some of the 

interviewees.189 Therefore when discussing working conditions or experiences from the female 

Indonesian migrant workers, the subject of gender role is frequently touched, as for the 

interviewee, some believe it is normal for women to work190, while others believe that it is the 

role of men.191 

While working has a strong relation with the section “national identities”. When these 

migrant workers work abroad, they rely their safety on the government, whether it's the 

Indonesian government or the agency taking care of them in Taiwan. Their bad experiences, 

the agency responses, all affect their perception of the Indonesian government and their trust 

on the Indonesian Government. 

 

Data Analysis 

At first thought, the hypothesis would seem to make a lot of sense, seeing that they 

experienced a whole different culture after coming to Taiwan and end up changing the way 

they think about gender roles and national identity. But the data collected proves that the 

hypothesis is indeed only partially proven true.  

 
188 Indonesia, Undang-Undang Dasar Negara Republik Indonesia Tahun 1945. 
189 11, interview. 
190 11, interview. 
191 3, interview. 
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Although the Indonesian migrant workers are exposed to different cultures and norms in 

Taiwan, in the interview, they emphasize a lot about how they are only focusing on working 

while in Taiwan. On that account, it needs a better approach by modifying the diagram shown 

in chapter 3. Instead of looking at the experiences and effects of the current place of living 

(Taiwan)as a large section side by side with their experiences and effects from Indonesia, 

Taiwan gives the impression of being the place of working. It should be placed in a little bubble 

beside the experiences and influence of their previous working/living environment. For the 

migrant workers, Taiwan is merely a temporary workplace for them instead of thinking that 

Taiwan is the place where they are currently living. Hence why a lot of them just focus on 

working  

On an interesting note, the other migrant workers act as their “coworker” or what they 

usually say “Teman seperjuangan”, meaning comrades. From their behavior of speaking about 

migrant workers issues such as government protections, daily struggles, shared perception of 

becoming the backbone of the family, or even speaking on behalf of all the female Indonesian 

migrant workers in Taiwan, etc. they normally refer to the other workers as "Indonesian 

friends" or "Indonesian migrant worker friends"(even for the ones in other countries) instead 

of "other migrant workers". Sometimes describe their daily struggles using “us” instead of “I”. 

showing that they aren’t alone, the only ones struggling from working abroad, but also other 

“friends” that share the same national identity, speak the same language, and are in the same 

situation. 

Throughout the process of re-reading the interview transcript number of times, and 

looking through the codes and code groups. The researcher noticed some relationships between 

the groups of data. 
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Gender Role 

Based on their observation of their environment, how their host family’s gender role 

looks, and how their Indonesian friends in Taiwan's gender role are like. They each have their 

own perception of what Taiwan's gender roles are like depending on how they view their 

previous place of living’s gender roles. 

Below is a mind-map that could help readers understand better the relationship of the 

causes and effects on migrant worker’s gender role perception to answer the questions of how 

the factors of national narratives and working/living environment affects their perceptions on 

Gender roles 

 

Figure 6. Data Analysis Mind-map – Gender Roles Perception 

 
National identity on Gender role. Although they are being exposed to a newer culture, 

newer perspective, their connection to their perception of gender roles that have been shaped 

in their minds for years since they were a child in Indonesia stays with them. Especially when 
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they came to Taiwan solely for work. They still feel the strong sense of belonging to their 

country, thusmore than willing to conform to the culture, expectations, moral, etc. of Indonesia. 

The image of the ideal gender role they have in mind, has been drawn by what they 

learned and observed from their environment in their initial place of living (Indonesia). In 

addition to that, the importance of religion in their lives, are also affected by their National 

Identity as an Indonesian as they are expected to abide by the official, foundational 

philosophical theory of Indonesia—Mentioned in the previous section—, Pancasila, works as 

a framework that regulates Indonesia at the national and local levels, and even individuals are 

as well encouraged to have a personal perception based on religion.192 

As it is rooted in the family tradition and social norms to have a religion and in some 

families depending on the environment, to follow the “rules” in the religion. This might depend 

on the family values themselves, different for each family some are more “democratic”, hence 

taught that there are no differences between the two genders193. And some others live in an area 

with a lot of factories around, so they are used to seeing both men and women working.194 

Mentioned in the literature review, one of the researchers stated that they needed their 

father’s and husband’s permission to go abroad195, and was again stated by the Interviewee that 

they legally needed the husband’s along with the parent’s permission to go abroad196. This 

would also affect the picture of gender roles in their minds, as even the policy makers support 

the idea of husbands being the leader and being responsible in the family. That would further 

explain that they think they are working to help support the husband's economy.  

 

 
192Edi Rohani, Pendidikan Pancasila Dan Kewarganegaraan: Aktualisasi Nilai-nilai Pancasila dan 
Kewarganegaraan dalam Perspektif Santri (Almuqsith Pustaka, 2019). 
193 5, interview. 
194 11, interview. 
195 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
196 4, interview. 
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Negotiated Gender Role. Gender roles for the migrant workers are contextual, or 

depending on the condition they are living in. it is not as important when they are focusing on 

supporting their family. They are still willing to follow "Kodrat" —ideal gender roles—but if 

the family needs help, then it becomes a priority to lend a helping hand for their family. This 

is the part of the negotiation or work-around they have before decided go to Taiwan  

Some of them perceive the role of women should be staying at home and taking care of 

the family and kids but due to the economy of their family, they have no choice but to work as 

well. This is where mostly the moral dilemma happens, although they see that the role of 

women should “stay at home” but due to the condition they’re in they need to step up.  

It is supposed to be like that, but if the men don't want to, what can we expect from them? 

God made us the same. In the bible, God made women from the men’s ribs, the man's 

duty is to protect women, and women’s duty is to help.197 

At the end of the interview when they are being asked whether they choose to work or to 

continue working, a lot of them as they are used to the lifestyle of working and earning their 

own income, choose to work, while fulfilling their role as a wife and mother, staying at home 

while opening a home/online business.  

If I can choose, I want to be a housewife, if I can do it while working, then I will work 

too. As long as the kids and family are taken care of. Because the most important thing 

is family. As long as the men take responsibility.198  

This common decision in the interview response, other than based on how after planning 

to go home after years of working to achieve financial stability in their family back home, are 

also affected by their thoughts of how their task of financially supporting their family is enough 

and/or have fully achieved their purpose of working abroad. For example, one migrant worker 

 
197 10, interview. 
198 8, interview. 
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has a goal to purchase their own house in Indonesia, and now demanded to go back home by 

her husband because they have already achieved that goal.199  

But also, after considering that being a housewife means that they are given a certain 

amount of money each month that should be very thoughtfully spent in order to fulfill the 

family necessities.200 And having experienced the lifestyle of earning their own income for 

years and the freedom to use their money comfortably. They prefer to keep doing so –earning 

extra income to support at least their personal necessities, and keeping their children happy– 

while also fulfilling their role as a wife and mother.201  

 
Although they might be the ones working to support their family, for them, working is 

considered or labelled as “helping” the husband to support the family, this is caused by their 

perception of gender role being influenced by the typical gender role in Indonesia—still 

believing it's the husband's responsibility to work and financially support the family.202 

 
Marital status. Thus, marital status matters when determining the influence of foreign 

culture and experiences to their perspective on gender role and national identity. When the 

interviewee is single or divorced, they are more likely to have a newer perspective or way of 

thought, especially the gender role expectations, future goals, etc. This is due to having the 

experience of not being tied with the pressure that they have to abide by the gender norms of 

the society they are living in when they are married, or having a spouse. one interviewee shared 

a conversation with their migrant worker friend, who is also divorced and stated 

 
199 11, interview. 
200 2, interview. 
201 10, interview. 
202 9, interview. 
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“Having a husband and not having a husband is the same, I still need to work, I still earn 

money, so it’s better without a husband” it was the same for me too. It feels the same with or 

without a husband. I take care of the kids, it's just the same, it's better if I don't have any.203 

 
Changing mindset. In addition to that, this also results in changes in their way of 

thinking as they would be more likely to think about their future goal and their children rather 

than just thinking about daily needs and expenses.204 Even so, the divorced or single parents 

that are working by themselves to survive, are also considering going back home and opening 

a business. 

 
National Narrative on Gender roles. Regarding the ideas mentioned in the literature 

review on the relation or influence of national narratives to gender roles there are some data 

from the interview that does not support the claim or even contradicts the idea. 

Previously the private companies and government presented job opportunities abroad and 

advertised them as a way for women to fulfill their familial duty, and a path towards a better 

future. Although it might seem like this narrative influences their decision to go abroad, from 

the results of the interview, the migrant workers are more attracted to the larger minimum wage 

or the salary Taiwan has to offer.205 Other than that, a lot of the interviewees have their own 

goal to achieve, not only to support their family but raising their social status as well. Thus, 

results in a better family economy that is being advertised. 

In her research Chan mentioned how for the migrant workers, being exploited is 

portrayed as beneficial for their success. While the data collected from these 15 migrant 

workers, labor exploitation is indeed against the law, they have the right to report as they are 

protected by law.206, there isn't much said about this. As they mentioned that the do not pay 

 
203 10, interview. 
204 2, interview. 
205 6, interview. 
206 1, interview. 
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attention to the news that much.207, or if they did, they would take in the positive side to be 

proud of, such as being the forex heroes, and family heroes208, other than that, they are pretty 

much not bothered about the issue209 as they personally have their own goal to achieve210. In 

addition to this, a lot of them even felt comfortable living/working in Taiwan, and migrant 

workers feel that it is more socially acceptable for women to work in Taiwan211, and less 

discrimination towards domestic workers, unlike in Indonesia.212  

However, it is a different case for the illegal migrant workers, or whom they usually call 

the “run-aways”. They aren't being protected by law or the government, hence are prone to 

being exploited by their employer. A migrant worker spoke out about their “run-away” friend 

that was trying to convince her to join the run-aways  

I’ve heard a story of one of the run-aways that she needs to give the employer a massage. 

And the agency is also a run-away, so she needs to give the employer a massage and sleep with 

the employer. And as she gets home, she immediately divorces with her husband. That's why I 

didn't want to join them when they asked me to. I want to be safe.213 

a researcher stated that during a survey they did, they witnessed the migrant workers 

being taught to accept when they are being seduced by the employers, and shown as reinforcing 

a national feminine ideals or duty.214 While from the data collected in this research there isn't 

much evidence to support this claim, “seduce” might be too strong of a word, as from the data, 

it seems like the migrant workers were taught to be friendly, smile and greet others whenever 

they see someone.215  

 
207 3, interview. 
208 4, interview. 
209 2, interview. 
210 1, interview. 
211 9, interview. 
212 15, interview. 
213 11, interview. 
214 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
215 15, interview. 
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While from the same researcher, she mentioned that when they are abused, it is harder 

for them to find support, and that they are usually seen as being partially their fault.216 By 

looking at the data collected, a lot of migrant workers, that are experiencing not getting their 

rights, food, holidays, etc. or heard of someone being mistreated, the agency seems to respond 

poorly to their need, as mentioned in the previous section, some believes that the agency is 

being mean when they try to report, while others believe that instead of being neutral, the 

agency is taking sides, for their own benefit. This influences their perception of the government, 

which is explained in the next section. 

 
National Identity 

Before coming to Taiwan, being an Indonesian migrant worker abroad gives the 

impression of putting their lives at risk because of hearing all of this news about the 

mistreatment cases. Feeling vulnerable.217 Relying their safety onto the agency the mind-map 

below simplifies the data analysis explanation for answering the question “how National 

Narratives and working/living environment effects the migrant worker’s National Identity as 

an Indonesian working in Taiwan. It also shows the relationship between each factors and 

effects. 

 
216 Chan, "Gendered morality and development narratives: the case of female labor migration from Indonesia." 
217 2, interview. 
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Figure 7. Data Analysis Mind-map – National Identity 

 
Vulnerability. Without personally experiencing living in Taiwan, their perception of the 

country is seen through the scope of what they saw though Indonesian news sources, social 

media, socialization with others that have experiences of living in Taiwan. All of the 

interviewees recognize mistreatment cases from working in Taiwan, or generally working 

abroad.218 Some also argued with their family before going to Taiwan, as their family are as 

well scared of what will happen to them based on what they see from the media219, this would 

build up the image of Taiwan in their own minds. Though they know that their lives may be at 

risk by going abroad, and even imagined being in the worst situations when working in Taiwan. 

They are conditioned to work, they are forced by the needs of their family, to survive, etc.220 

And as they step into the country and adapt, or after working in other countries and 

comparing them to Taiwan, as well as Interactions with local Taiwanese, being treated as 

family, respected, not differentiated, etc. redraws their perception of “living in Taiwan” now 

 
218 2, interview. 
219 6, interview. 
220 8, interview. 
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based on what they have experienced themselves, they believe that working in Taiwan is better, 

some even really like or feel comfortable in Taiwan.  

 
Perception of Trust on the Government. Their perception of the government other than 

influenced by what they see in the media are also shaped by their experiences with the agency. 

Since they have no direct relation to the government. Thus, even when the government attempts 

to maximize their protection, the agency still has a major influence in shaping their image of 

government protection. 

Although it might seem like since the agency is Indonesian, or at least able to speak 

Indonesian, they would have a good and supportive relationship with the migrant workers. Or 

being in the neutral zone when mediating issues between migrant workers and employers. In 

reality, for the migrant workers, the agency in Taiwan is basically just the ones who get them 

their jobs. For when the migrant workers experience not fully getting their rights, the agency 

was shown to be less supportive or not even responsive when dealing with reports or complaints 

from migrant workers, asking them to negotiate with the employer themselves, or even saying 

that there won’t be anyone to take care of the patient (siding with employer). Even if it's already 

stated in the agreement that migrant workers aren’t supposed to work during holidays, as 

mentioned by one of the interviewees.221 

When they find that the agency sides more with the employer when they try to report. 

Results in them believing that contacting the agency is useless and causes their perception of 

the government to change, they would now distrust the government as they would see that 

nothing happens even if they report any mistreatment.  

Along with the fact that when other Indonesians experienced the same bad experience 

with the agency, it became a socialized and shared collective thought in 
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the Indonesian migrant community. An interviewee stated that “Sometimes there are 

mean agents, like sometimes, they don't really care about Indonesian Migrant Workers, not 

responsible for the Indonesian Migrant workers, there are some like that in Taiwan.”222 this 

perception came after her friend shared her bad experience and her point of view on the agency.  

Other than that, these unresponsive and biased agency services also cause the migrant 

workers to normalize not getting their rights. When a lot of other interviewees show positive 

responses as well, never having a bad experience with their agents, saying that the agencies are 

nice, friendly, and helpful. For the migrant workers the agency behavior, responses and services 

they get really depends on “luck”, and when they don't, they would choose to bear with it and 

perceive it as just the “struggle of working abroad”. Or what Ming Yan Lai called the “feminine 

sacrifice” in one of her researches, where she claimed the moral pressure is tied to limiting the 

mobility of the migrant workers.223 

Therefore, although these agents speak the same language as them, their relationships 

aren’t solely based on having the same national Identity. Since for the benefit of the agency’s 

business they need to make sure the employer stays with them or look for migrant workers 

from them. 

In other cases, the migrant workers would voluntarily refuse to have holidays, depending 

on their living environment. When migrant workers work in a remote area, in the mountains, 

in the middle of rice fields or where there aren't any neighbors. They might voluntarily refuse 

taking holidays/day offs because the transportation costs are a concern or the employer 

demands the workers to go home at the same hour as when they get out. 

The workers that are placed in a remote area the first time they work in Taiwan might 

not realize their rights, 

 
222 4, interview. 
223 Ming-yan Lai, "The present of forgetting: Diasporic identity and migrant domestic workers in Hong Kong," 
Social Identities 17, no. 4 (2011). 
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or what they are supposed to get, what the employers are not supposed to demand from 

them. As when they live in a remote area, they have no way to communicate with other migrant 

workers, who are usually more experienced and socialize better about their rights. 

Another perception of the government where the migrant workers believe the 

government is inconsistent. It comes from the fact that when the government announced the 

“Zero-cost” program to waive the agency, training, transportation, insurance fees, etc. but then 

re-announced that the money to pay for all those fees comes from the micro business credit 

from BNI — a well-known bank in Indonesia. For the migrant workers, bank loans to pay 

credits defies the purpose of “zero-cost” in the first place. It just gives an illusion of not paying 

any fee in the beginning. Perhaps it would be beneficial for those who have collected money 

for the purpose of working abroad, but for those who came working in Taiwan to cure their 

financial issues, it is not useful, as said by one of the interviewees; 

What makes it confusing is that the news isn't consistent, they said “free from any fees” 

and then another news said “the micro business loan is loaned from BNI (Bank Negara 

Indonesia)” isn't it the same, when we come to Taiwan, they’ll charge too. When I came 

here in 2019, the fee was 9 months (of salary), and so now, no cost isn’t really no cost is 

it? That's what makes it disappointing.224 

 
224 11, interview. 
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CONCLUSION AND IMPLICATIONS 

Conclusion 

The findings retrieved from the data analysis can be divided into three major parts. First, 

the personal background and the conditions they have experienced throughout the process of 

becoming a migrant worker has more effect than their experiences of working in Taiwan on 

their perspective on gender roles and national identity as a migrant worker that works in Taiwan. 

Second, their personal backgrounds, conditions they have been facing, their observation of 

culture in Taiwan, along with national narratives of Indonesia created a process of negotiation 

that results them in constructing an alternative to fulfill both perspective of abiding by 

traditional gender role, and newer perspective of it —stay at home to take care of the household 

while working from home. Third, while their national identity in the aspect of their trust on 

government protection and the image of Taiwan, this national identity is shaped by their 

personal experiences with the agency services, brief news outlook, and socialization with locals. 

The first part focuses on how the exposure of new culture does not have too much of an 

influence on the migrant workers perspective on gender roles and national identity. While they 

have been physically living in Taiwan for years, they don’t view Taiwan as a place of living, 

rather, a workplace. They are fully focused on working while in Taiwan, to focus on achieving 

their goals to make a better future for their family in Indonesia rather than contemplating about 

gender roles. Other than that, their daily lives that need them to stand-by most of the time to 

make sure their patients are taken care of, gives them less chance to socialize with their peers 

and discuss the issues of gender roles and national identity. As they picture their future to be 

in Indonesia, they are still tied strongly with their Indonesian identity, thus having the mindset 

to conform more to the culture and norms they have learned in Indonesia. Although the 

experiences that brought them to a decision to work abroad, as well as the culture of gender 
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roles they observed in Taiwan does have some influence on their current mindset regarding 

gender roles and national identity as Indonesian migrant workers in Taiwan. 

As previously mentioned, while the culture in Taiwan does have an effect on their 

perception of gender roles, it’s influence is not as much as it is coming from the conditions 

they went through in their “working abroad” experience. Especially if—for some migrant 

workers—they view that the gender role in Taiwan is the same as what they see in Indonesia. 

From their own observation of gender roles in Taiwan they are able to observe the more equal 

gender role of locals living around them, where men and women in a family each fund their 

own needs while supporting the family's needs together. This causes them to have higher 

expectations on gender roles, and creates a newer perspective on gender roles in their mind. 

Not only from the experiences of working abroad but also from the different backgrounds and 

conditions they are forced to go through since they were in Indonesia.  

In the Islamic religion, where “kodrat“, the traditional view—where men are responsible 

to financially support the and women stays at homeland take care of children— while not fully 

adhered to is still considered as the image of ideal gender role in families seems to create 

“Indonesia’s version” of Islam. At the same time the idea of the role of “wife supporting 

husband” that also comes from religion, as well as believing the husband has higher position 

than the wife, creates a mindset for the married interviewees that they are just helping their 

husband to support the family, instead of acknowledging themselves as the main support, acting 

as the backbone of the family. Even so, both of these factors allow them to be more exposed to 

the new perspective of the Gender role.  

The data also shows that their marital status also influences the exposure of newer culture 

as when they are single or divorced, they are not tied to the pressure of having to abide by the 

ideal gender role, thus are more accepting to newer perspectives of gender roles. Whereas when 

they are married, they are still tied to the image of ideal gender roles in Indonesia. Focusing 
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their thoughts on working to achieve their goals and seeing Indonesia as their permanent place 

of living also causes them to follow the cultures and morals of Indonesia. This reduces the 

influence by Taiwan's cultural/perspective, and still conforms to the ideal gender role in 

Indonesia. Although when they are initially conditioned to work, due to the circumstances they 

are facing in their family (e.g. financial instability) and having to experience reversed gender 

role —becoming the backbone— they became used to the lifestyle of earning their own money, 

which gives them the newer gender perspective that influences their stand on gender roles. 

The national narrative also has a role in influencing their view on gender roles, although 

the effect mostly points towards conforming to the ideal gender role in Indonesia. While the 

media that portrays them as forex heroes doesn't have much effect on their perspectives other 

than displaying the positive side of migrant work they could be proud about, the portraying 

them as family heroes has caused them to see that they are as well fulfilling familial and 

religious duty as being advertised resulting in them still conforming to the ideal gender role of 

Indonesia. Furthermore, the base principle of Indonesia, Pancasila, that promotes and 

encourages religion based lifestyle, including adhering to “kodrat”—traditional gender role— . 

same as the fact that they are legally required to have the husband’s permission (signature) to 

be able to work abroad, pointing at the fact that even officials or policymakers supports the 

idea of the husband having a higher position than the wife, supports their thinking of 

conforming to Indonesia’s ideal gender role.  

All of the factors mentioned above point to the result of having a newer gender 

perspective to consider and having to conform to the image of ideal gender roles in Indonesia. 

Both of these factors created a negotiation inside their minds, to create an alternative that should 

fulfill both these ideas or perception. This explains why the interviewees choose to become a 

housewife while operating a home business as their future goal 
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While their national identity as an Indonesian migrant worker living in Taiwan in the 

aspect of their trust on government protection and the image of Taiwan, are shaped by their 

personal experiences with the agency services, brief news outlook, and socialization with locals. 

From the sides of national narratives for the migrant workers interviewed, effects on the 

migrant workers’ perception of government protection is seen to be better than before, but also 

inconsistent on policy-making. This is owing to the fact that when the migrant workers are 

portrayed as victims of labor abuse, with numerous cases on the news, they saw or heard of 

less cases of abuse, while when the government decided to make a “zero cost” policy but in 

reality it's just a loan from a bank, it causes the migrant worker believes that they are 

inconsistent. Others’ response believes that the government protection was not enough, this 

view came from the normalized mistreatment in the Indonesian migrant workers community. 

There are several causes why this mistreatment is seen as normal among the migrant workers. 

First when the media view them as family heroes, it is also shown that risk of working abroad 

is included within the “feminine sacrifice”, where there is pressure for them to keep the family 

surviving, and it pushes them to bear with the mistreatments when it happens. Second, when 

they are placed in remote areas, with no neighbours, no other migrant workers to socialize with, 

or when they are not paying attention to the news, they don’t have knowledge of their rights, 

what other migrant workers experiences are, what counts as mistreatments and how they could 

solve the problem if it personally happens to them. Third, their personal experiences with their 

agencies does play a big role in shaping their trust on the government’s protection. When they 

personally experience or heard of agencies mistreating the migrant workers, including not 

responding, or slow response, or providing a biased solution, this creates the feeling of distrust 

towards the agency and later believe that the agency doesn’t put enough care on migrant 

workers, which causes them to normalize the mistreatment as there is no support or fair 

mediation for those mistreatments. And realizing that they or other Indonesian migrant workers 
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are still being mistreated, even after a law was created, they would believe that the government 

protection is not maximum. Although when they personally experience the benefit, such as 

getting the insurance even for their family member's death, they would instead feel satisfied 

about the government protection, which gains more of their trust in the government. 

As an Indonesian migrant worker in Taiwan, all of the interviewees had a negative image 

of what working in Taiwan, or working abroad in general is like. Especially when their families 

share the same thought, after also looking at the portrayal as victims of labor abuse. After 

personally experiencing interactions with local Taiwanese, being respected, treated as family 

and although the minor acts that counts as discrimination was there, they believe living in 

Taiwan is comfortable enough to make them willing to stay longer, especially for those who 

had experienced working in another country, realizing the more relaxed work load in Taiwan. 

For these reasons they are able to change their perception towards working in Taiwan as an 

Indonesian and relates less to the portrayal as victims of abuse. 

that the research hypothesis stated “the moral dimensions that are coming from national 

narratives and workplace environment in Indonesia and especially from the new cultures 

experienced as they move to Taiwan will affect the Indonesian migrant worker’s mindset on 

national identity in terms of migrant workers, and gender roles of female Indonesian migrant 

workers by creating an internal struggle or moral dilemma that will re-shape their mindset.” 

The data analysis and results show that the hypothesis did not fully take into account the strong 

ties between the migrant workers and their national identity and looks at the subject through 

the scope of migrant workers themselves, especially regarding the circumstances they are 

experiencing throughout their journey of becoming an Indonesian.  And so the research 

discovers that the changes in perspective of gender roles and national identity of female 

Indonesian migrant workers in Taiwan are caused by moral dilemma experiences intertwining 

perceptions from previous living places and exposure of new culture in Taiwan. 
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Implications 

For Indonesian migrant workers, having a direct communication with organizations that 

cares for Indonesian migrant workers in Taiwan or Indonesia would be beneficial for them, as 

they could have more support and connections if they ever have to deal with 

For the government it is beneficial in ways that shows that even if the government creates 

or revises the laws to utmost protect Indonesian migrant workers. It would however still depend 

on how the how brokerage agencies treat the migrant workers. This research also shows the 

common ways the agency works with the migrant workers that might lead to potential problems. 

In the future the government might need to take into account the interactions of agencies and 

migrant workers, thus the law could be more efficiently and fairly implemented. 

This research is also important for the government or organizations that care for 

Indonesian migrant workers well-being to know what causes the migrant worker to have 

changed their perspective and since this research tries to understand the personal experiences 

of the migrant workers, particularly the experiences that affect their perspectives towards their 

national identity and gender roles it's beneficial to help the policymakers to also take into 

account the migrant workers personal experiences mentioned in this research. 

Future research could research on data that might be able to represent the whole 

community of Indonesian migrant workers in Taiwan, or investigating this matter from the 

point of view of the policymakers and agencies.
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APPENDIX 

INTERVIEW TRANSCRIPT 

Interview Transcript of Indonesian Migrant Worker Interviewee 1 

Me How many years have you been living in Taiwan 

IMWI 1 Now… it’s Six 

Me So you have a lot of experiences in Taiwan? 

IMWI 1 yeah, not bad 

Me Have you ever gone back to Indonesia while you’re in Taiwan? 

IMWI 1 three years ago, a month of paid leave 

Me Usually when they give you vacation days, how long do you get? 

IMWI 1 day-offs.., one time every two weeks per month.., two days per month  

Me what do you usually do during day-offs 

IMWI 1 During day-offs sometimes I visit my friend’s house, then there is some kind of events. 

Me in Taiwan? 

IMWI 1 yes, here a lot of Indonesians-, a portion of Indonesians are already (living) in Taiwan 

Me Are your friends in Changhua or are some of them in other places? 

IMWI 1 (she probably heard wrong but explained her conditions instead) before I was in Fengyuan, 
now I’m in Changhua, but it was only recently that I moved to Changhua, because the grandpa 
who was living there(the previous city) died. 

Me So what do you usually do every day, would you like to describe them 

IMWI 1 Everyday.., where? Here? (her place) 

Me yes 

IMWI 1 Every day I just work, look after the grandpa for 24 hours. But what they usually call domestic 
work is not the same as in the Factory, right? it’s just sitting down like this (like what she’s 
doing right now), as long as I keep an eye on him. 
Same as a Stay-at-Home mom/housewife, cook, sweep, mop, but it depends on the employer. 
If the employer is nice, 
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Me Are there usually and employers that aren’t nice 

IMWI 1  Many, there are a lot of stories about that right? But because we’re working here it depends on 
our behavior, sometimes people work as they wish like they’re in their country. 
For example, they can’t do something here (in Taiwan), they do the same as what they do in 
Indonesia, people are different. 
In your own home you can do whatever you want, or anything, if it’s your own house, the ones 
getting angry will only be your parents. here, we’re working, looking for salaries. 
So it’s reciprocated, why does the host doesn’t like something (you do), we need to be self-
aware. 

Me Is it hard for you to communicate with them? 

IMWI 1 My patient is stressed, can’t communicate, he is also deaf, so if I wanna say something, I need 
to write it down to tell him 

Me Oh, you can read Chinese? 

IMWI 1 Not bad, we have phones now, so we can translate, it’s normal.  
Same as when we’re new, it’ll be hard, we need to interact first. 
There is some patient that isn’t compatible. At first, we just try to endure it, after a while they 
will surely be more compatible. No one is compatible(with the patient) when they first come 
in, like me. At first, I was having a hard time because I was still new. As time goes by, we try 
to be as patient as we can, it turns out to be like a family, it feels like a family. 

Me Have you ever met the patient’s family 

IMWI 1 They’re here, 8 people in this house, upstairs 

Me Wow, there are a lot of them 

IMWI 1 So they only go back home at night, they eat outside, while I only cook for myself and for 
grandpa. But there are a lot of CCTV here, but it’s okay, no problem, as long as we don’t steal, 
no problem even if there are CCTVs 

Me How long do you work every day? 

IMWI 1 How many hours? 
Usually, my job is to sit around like this, how do I count the hours, 24 hours… 
Yes, domestic workers work 24 hours, except for sleeping and eating.  
Because we don't know the patient's schedule, either urinating, or throwing a tantrum, or 
something, we can't count the hours. 

Me What was your reason to come to Taiwan 

IMWI 1 well, looking for money haha.  
Help the family, earn money, help the family's economy, coincidentally because I’m in a poor 
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family, and then I only have one living parent left, I have to send two younger siblings to 
school too, so, yeah. 
It is actually possible to go to college. Just work in Indonesia and then we'll go to college, we 
can do that while we work, just because we want to have more money. In Indonesia, we barely 
have money, it's enough for school, but if it's not enough for the family, we have to work, that's 
why we go here, so there's something extra. 

Me Why did you choose to go to Taiwan, and not other countries 

IMWI 1 maybe it's because I got it(the job)here already, actually, if I want to go out of the country I 
can go anywhere because it's my choice to come here, what can I do, because my acquaintances 
(connection)are also in Taiwan, I can just go to Hong Kong or somewhere else, but because I 
already got it here, what can I do? If I can, I want to go to Korea, or somewhere like that, 
because it's already been decided to go here. 

Me Does that mean it's determined by the agency? 

IMWI 1 No, the work is available in Taiwan, Singapore, Hong Kong.  
Just because I got it here, it's not determined from the agency, depends on each migrant worker 
where they want to go 

Me Oh, so you wanted to go to Taiwan? 

IMWI 1 Yes. Because coincidentally in the PT(company?) There are only Taiwan, Singapore, and 
Malaysia. 
So I chose the bigger one(country). Why go abroad if the salary is also low, it's better to stay 
in Indonesia, right? 

Me Do you like it in Taiwan? 

IMWI 1 Well, I must bear with it, no one feels good when migrating. Especially when you miss your 
family, you have to be patient. 

Me But do you communicate often with your family? 

IMWI 1 We communicate every night, sometimes during the day too, often, using Whatsapp 

Me videocall? 

IMWI 1 yes 

Me What are the advantages and disadvantages of your job 

IMWI 1 What are the disadvantages?... The things that made me happy are when I get my salary, getting 
a nice employer or boss, it counts as being lucky. Getting bonuses, a nice employer, and also 
not being stingy, it’s a blessing already. 
And it’s hard because I can’t see my family. 
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Me do you get bonuses? 

IMWI 1 Yeah, sometimes I do.  
Like for example, the grandfather is very sick, then he needed to sleep in the hospital, it adds 
a bonus to our salary, adding 1000nt, most of the time I do get it, especially Eid 

Me So you also get a bonus during Chinese New year? 

IMWI 1 “Kongnian”? Yes, you have to, I always get it, if that's the case. 
because, we'll help them, right, (the extra work) like cooking or something, it's really busy, 
isn't it?  
Because domestic workers are not required to help, they will be fined if we help them work.  
Like for example, our job is only to take care of sick people, but how come we still need to 
help do all kinds of things. that's not allowed, they can be fined, so they give us bonuses, so 
it's mandatory, hahaha.  
If they don't give it, maybe it's also too much, because that's not allowed, it's the Indonesian 
people's job to take care of the sick, can’t do anything outside of that, they’ll be fined, it’s 
okay, it's already in the agreement. 

Me Sounds very strict 

IMWI 1 yes 

Me Do you think there's a connection between being an Indonesian and working in Taiwan? 

IMWI 1 (misunderstood my question, she thought interaction with locals so I went along) 
In terms of relationships, interactions, yes there is, it's the same as in Indonesia, if we know 
people if we're good(treat each other good), we're good, like family, right? 
Kinship, It's more like kinship  here,  
But that's in my (host) family here, I don't know about the others, here if something goes 
wrong, it's still all good they respect each other. 

Me So you can speak Chinese? 

IMWI 1 Well, not bad a little bit, there are 8 people here(Taiwanese), we communicate a lot, saying 
something like” IMWI 1, How are you at home”, they, the people here often ask about family. 

Me Usually, on TV news or on social media they see the work of migrants, or migrant workers as 
"national heroes" like that, "foreign exchange heroes” is how they usually say it. Have you 
heard of it? 

IMWI 1 Foreign exchange hero? Oh, yes, if you call it a foreign exchange hero, yes, there is also 
something like that, because we are not here just for work, we pay taxes too, where does the 
money come from if not from TKI, where does the tax money go, if not there, to our Minister 
of Economy. 

Me So do you consider it a duty? 
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IMWI 1 Yes, it’s like a national duty 

Me If I may ask, how important is religion in your life? 

IMWI 1 Religion can't be measured, because we were created from God, religion is important, we have 
a lot of money, no matter how much, no matter how successful we are, if there is no religion, 
without the intervention from above(God/Heaven), it's the same thing. keep falling again.  
because we are here, there are no perfect human beings, what is perfect is God, if we are perfect 
it means we are God, right? Anyway, religion is number one everywhere. 

Me Are you Muslim? 

IMWI 1 Yes, I’m Moslem 

Me Then usually in Islam, there is such a thing as "Kodrat", which is like if a woman becomes a 
mother, becomes a wife, takes care of the household like that? 

IMWI 1 It's not women becoming housewives,  
yes, men are the ones who work, because we follow the same culture, it depends,  
Here’s proof, what kind of person is Cut, Nyak Dien,  
I mean, from the past there were a lot of (female)Muslims who became leaders, right? Then, 
why are there ustadzah, not only Ustad, that's in Muslim(religion).  
The difference is only gender(sex).  
If we understand each other, for example, “oh yes, I work, but my husband should be the ones 
who work”, if for example, we understand the discussion of gender, of course, we will be 
happy in life. Don't be selfish, “oh yes, I should just stay at home, don't work, just let my 
husband(work)” that's not right either, we have to understand each other. In fact, there are 
many husbands who became a cook (chef), so yes, it’s like that, we have to understand each 
other 

Me Do you have children 

IMWI 1 Not yet 

Me Do you have a husband? 

IMWI 1 I have 

Me Are you close to your family? With your husband, your mom, your dad 

IMWI 1 The last time I was going home on a paid leave was to get married, so yes, we’re close 

Me When you first told them that you want to work in Taiwan, did they have any opinion about it 
or said something about it? 

IMWI 1 Because we didn’t know yet last time(still naive), like my husband was new to working in 
Taiwan, and I was also new to working in Taiwan, it was the same. So the last time working 
in Taiwan for 3 years we started from zero, we wanted to find stuff (for themselves) from zero, 
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we didn't ask food any money from our family, so we got married by our own money, I don't 
rely on my husband, my husband doesn't rely on me, I mean there is a (wedding) event in Java, 
and there is also a (wedding)event for the girl’s side, so it's fair 
And so for them (parents), it's up to the child, the important thing is that their child is happy 

Me Usually, when you’re in Indonesia, how are the roles of men and women in your household, 
are there any divisions(of tasks/roles)? 

IMWI 1 Distribution? Not really,  
the point is that in my family, women’s role(she used the word “kodrat”) is to give birth, taking 
care of children. the point is not to surpass the husband, usually, the husband's salary is greater 
than the women’s, even all of the female officials are paid less than men 
I mean, we women are free(to do whatever they want), If you want to work, it's okay in my 
family, whatever you want to do is okay, as long as you don't exceed the “kodrat”,  
women are like housewives, right, husbands are leaders, the responsibility is still with the 
leader, we respect our husbands, if we are big headed we might even break the household. 

Me So according to you, the role as a woman, or as a mother is... 

IMWI 1 We can be both, a woman can be a father, she can be a mother, the only difference is the 
sex(gender). 
The difference is that women are weaker, Boys have different hormones-, what was the name 
again, and a girl has estrogen hormones, that means her heart is weaker than a guy's, so you 
can have both(roles), the important thing is that it doesn't change from your femininity. When 
it comes to the head(leader) of the household, there’s a village, what village is it in?, it’s near 
my village, actually the women are the ones who leads, everyone works hard, but I think it's 
okay if women work hard 

Me Do you often meet friends in Indonesia 

IMWI 1 In Indonesia, of course, I have a lot of friends because it’s my hometown 

Me Have you ever told them that you wanna work in Taiwan? 

IMWI 1 Even if I don't tell them, they’ll know. 
Because we aren’t there, they will surely ask “oh, madam, where did IMWI 1 go?” but there 
are still communications, there are a lot of social media now, like, they’ll ask “IMWI 1, where 
did you go?” 

Me And what did they say(about working abroad) 

IMWI 1 They usually say, for example if the person never goes out of the house, not going anywhere, 
always at home, of course (she’ll say)”won’t you get scared when you’re there(Taiwan)? 
Won’t you miss your family?” Well, whatever, the important thing is that we have a purpose. 
If people want to change they need to go abroad if they only stay in their homes, they won’t 
become anything, maybe their thinking isn’t open-minded enough. But we’re okay, it’s not a 
problem if they have something to say, if they wanna say something bad, whatever, what’s 
important is where do we aim our goals 
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Me Do they ever talk about gender roles? 

IMWI 1 Not really, because yeh, if they don’t know, they’ll probably think “those are guys’ jobs, aren’t 
meant to be done by girls, like making money. 
They say girls need to stay at home, but it depends on their opinions. 
Like I’ve already said before, if they understand about gender, it’ll surely be safe, there will 
be no such thing as persecution, chaos, or, whatever, our world is free. 

Me So when they discuss that (gender role) there are some who still say that? (“close-minded” 
according to her) 

IMWI 1 Yes, of course, because maybe it’s from their ancestors, I don’t know, maybe from their 
grandma, grandpa, or from their tribe, “oh, in that tribe, there is no such thing as women 
making money” surely there is (thoughts like this), “women should just sit down(stay at 
home)” for example, my tribe likes to say that. Banten tribe, and then there are people from 
Lampung that says “girls need to work, if they don’t work it’s the same as being ‘bought’” like 
that, I don’t really know. It depends on the environment, the culture, if they are born for 
example, within a hard-working environment, it’ll be impossible for them to say that. 

Me Oh, right, where are you from 

IMWI 1 I’m from Lampung 

Me Can you tell us how you usually interact with the people in your house in Taiwan? 

IMWI 1 With Taiwanese? For example, For example, if they come home at night, I’m right downstairs, 
if it's downstairs, it's like it's all done(the tasks), it's break time, so we chatted. they ask, I never 
ask, I’m always silent. Only when being asked. I’ll answer. 
I don't want to talk a lot, because our goal here is to work, just work, don't ask questions. 
But maybe,  if we don't know something, for example, "how is this?" then they will tell us. 
For example, (they’d) ask "how many relatives are in your family?" asked about family, about 
our personality in the village, "Oh, how are you in Indonesia? How many siblings do you 
have?" they normally ask personal questions, just ask things like that every day. 

Me So there is socialization? 

IMWI 1 Yes, there is 

Me Do they ever talk about gender roles? 

IMWI 1 Never, because the girls (in their family) are all working, and they don’t get married, only one 
person got married. How will they talk about gender? When until they’re old, they’re in their 
40s already and they haven’t get married. but the majority is like that, right? 

Me Yeah, they’re more open-minded right 

IMWI 1 yes 
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Me Have you ever participated in a migrant work association or any association like that? 

IMWI 1 Never 

Me Have you ever befriend other migrant workers? 

IMWI 1 Befriend? I think I’m only friends with them on Facebook. I do have some friends, but the 
friends are like the ones working, like the madam who told you about me, like a salon, 
photographer, “come and join me for work, later I’ll give you money, this much…” if it’s only 
for business, I’m okay, but if it’s only to sit around(hang out), I don’t want that. that’s why I 
don’t have a lot of friends here. 

Me Do you ever talk about gender roles with them? 

IMWI 1 Never, we talk about business, if we talk about gender roles…, maybe, like aren’t there a lot 
of Indonesians here because they got divorced? And they moved to Taiwan because they have 
no money? Or something? 
That's what they usually talk about when they talk about their lives. 

Me Is there a difference in your thoughts on gender roles in Taiwan or in Indonesia? 

IMWI 1 The difference? There are surely a lot of changes, right, because in Indo and in...,  
Wait, what do you mean? How's the job? 

Me I mean like you explained earlier, there are those in Indonesia who think that women should 
be at home, they can't be in a higher position than men, and there are those who work hard too, 
then in Taiwan, they are more free, right, like it’s normal if they work.  

IMWI 1 The difference, isn't that different, like what I said earlier, if we understand about gender, it 
won't be a problem, because the kodrat can't be changed if a woman usually gives birth, then 
what, if it's a behavior problem, like if you work hard or how their behavior is, it can be 
changed, for example, we were like this in Indonesia, and we’re like this in Taiwan, it can be 
changed so it depends on the culture, depending on the environment. 

 Me So, what do you think, about when I explained a little about "agents of change", “foreign 
exchange heroes", what do you think? 

IMWI 1 Yes, it's true, there is a point because we're not sent here only for work, we have lots of 
(salary)cuts, agency fees, all kinds of cuts/fees, so we still pay for our work. We are helping. 
that's correct, “foreign exchange hero” 

Me Before you decided to go to Taiwan, have you ever thought about the role of women? 

IMWI 1 I just think more about my family, there's no such thing as “I’m a woman, men should be the 
ones who work”, no. 
My intention is like wanting to raise the social status of my parents, so whether we want it or 
not, there must be one person in every family who helps, so we can't be selfish, "oh yeah I 
should be at home" can’t be like that.  
If we're sincere, it's impossible for there to be quarrels or weird thoughts. just be positive, the 
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important thing is that we still have our younger siblings that could go to school or something, 
I didn’t think of that (gender roles), the important thing is that we think positively, It's 
important to help the family. 
I used to study at the University of Lampung, but only for a short time, because my father died, 
I went to Taiwan to work. What I think about work is that it doesn't matter what I want to be. 
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Interview Transcript of Indonesian Migrant Worker Interviewee 2 

Me How long have you been living in Taiwan 

IMWI 2 It’s been 6 years 

Me  Since what year is that? 

IMWI 2 Year.., 2016 

Me Are you working in the same place since then, or have you moved before? 

IMWI 2 I used to work in Taipei for 2 months  

Me Why did you move  

IMWI 2 Because I was placed in a store, a restaurant, but it belongs to a local(Taiwanese), I couldn’t 
handle it, because I washed dishes, and my hand was rough(abrasive?bc of too much 
dishwashing) 

Me While you were in Taiwan, have you ever gone back to Indonesia  

IMWI 2 Not, yet 

Me Not at all? 

IMWI 2 Never. 

Me Do you usually get day-offs? 

IMWI 2 Yes, I get once every two months of holiday  

Me Once every two months? 

IMWI 2 yes.. 

Me Why didn't you go back to Indonesia (during holidays) 

IMWI 2 Because I can't really go now, 

Me How about the previous years? 

IMWI 2 The previous years? I didn't want to go home yet.  

Me Don’t you miss them? your family 

IMWI 2 I still like it here, actually I do miss them, but I can just VC(Video Call) them 

Me So where do you usually go during holidays?If you don’t go home... 
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IMWI 2 Sometimes I go to Tainan, sometimes to Taichung, sometimes to Fengyuan  

Me For travelling? 

IMWI 2 Yeah, it’s holiday, soo... 

Me So you’ve travelled a lot? 

IMWI 2 Not really, usually only Tainan, Fengyuan, Taichung, only that 

Me You’ve never been to Kaohsiung? 

IMWI 2 nope 

Me Why? It’s also a big city, right? 

IMWI 2 Because of the time, if it's too far, I’m concerned about the time, because if I go there at 7am, 
I’ll go back at 7 pm 

Me What do you usually do daily in your job 

IMWI 2 Everyday, I sweep, mop, take care of grandma, help grandma eat, cook, thats all.  

Me In the place where you live right now, do you only live with grandma, or do you also live with 
her family? 

IMWI 2 There’s the grandma, and also her child, because I live in a Temple. They are Vegetarian, the 
boss is a monk 

Me So you eat vegetarian food everyday? 

IMWI 2 Vegetables, yeah, I’m bored of those. Like, if you're bored of it already, even if you want to 
eat, the food won't go down. Because if it's only vegetables, like us in Indonesia, we cook with 
garlic, or something else, it usually tastes good. But here they just boil them with salt, and 
ginger. 

Me Yeah, I agree, I also feel that way, the food here is kind of bland 

IMWI 2 Because they’re monks, they don’t eat garlic, shallots, or leek they don’t eat those. If they don’t 
eat those, but I still can cook, that’d be nice, but I can’t, because they don’t like the smell. I 
don't really know, maybe it's because it's a taboo or something... 

Me Do you usually miss Indonesian food?Or do you feel like eating it? 

IMWI 2 Well, i’d buy them from the madam, the ones who gave you my number. I’d just text her “miss, 
can you send me this, I wanna order this”. But even so, i’d still eat in secret, we can't eat meat, 
can’t take it here. So when the boss is not going to the back(of the house) anymore, I can finally 
eat 
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Me So, I’m assuming  you go out a lot? Take a walk or something? 

IMWI 2 Yeah, before the coronavirus, I often went out to umi(?), to the Index. But ever since the virus, 
I’m not allowed to go out, only online shopping. 
before coronavirus, I go out often, around 3-4 times (a day) 

Me With the grandma 

IMWI 2 Nope, alone, they allow me to, but after the coronavirus gets worse, I’m not allowed to go out 
anymore  

Me Why did you go to Taiwan? 

IMWI 2 Because I wanna make my parents happy 

Me Trying to make a living? 

IMWI 2 Yeah, also because of the condition that forces me to go 

Me Why did you choose to go to Taiwan? 

IMWI 2 Because, in Taiwan, is a country where the government is responsible. Like if something 
happened to us, they’d immediately help us, and most of the bosses are nice. most of people in 
Taiwan are nice  

Me Why most? Are there any less-nice people? 

IMWI 2 There are some, like, humans, there are good ones and bad ones, like Indonesians, some are 
good, some are not,  

Me Do you have any bad experiences with them? 

IMWI 2 Not yet 

Me How many hours do you work everyday 

IMWI 2 In the morning, I wake up at 6am, mop the floor, cook at 7am, then I can relax again until 10am, 
at 10 I cook lunch until we start eating at 11.30, washing the dishes, cleaning up, done by 1pm, 
sleep, wake up at 3pm, I start working again, give grandma a shower, feed the grandma, after 
that I took a shower, then, done. At 7pm go back to the room to sleep. A lot. There are a lot of 
time to relax. 

Me Do you get tired from working 

IMWI 2 Everyone who works will be tired, even if we only eat and sleep, we’ll be tired, let alone 
working. 

Me What is the best thing about your job 
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IMWI 2 I like the food, I like a lot of bonus,  

Me Why the food? 

IMWI 2 Because of the veggies, and everyday we eat flour, that processed flour, they only put salt in it, 
everyday, morning, noon, tomorrow, the same, everyday, always the same, I’m bored of it. And 
also, it's (the food variation) aren’t far from sweet potatoes   

Me And what about the bonus  

IMWI 2 Like if there are events, sometimes they give me 2000, 3000, something like that 

Me Are there any bad things from your job? Like if you’re not that happy about something, or 
anything? 

IMWI 2 nothing... 

Me So I’m assuming you really like it here? 

IMWI 2 I even plan to extend the contract... 

Me How long is usually the contract  

IMWI 2 3 years, this is my second contract, almost my third contract. 

Me So, do you feel like you wanna go home already, or you haven’t thought about it? 

IMWI 2 I haven’t really thought about it, I still like it here, making NTs(money), I still like the blue 
color of the NT(she meant 1000 NTDs), especially when I get my salary, it feels good to count 
them 

Me Don’t you miss your family? 

IMWI 2 Of course, I do miss them, but it’s for the future.(she mentioned a proverb in Indonesian which 
I’m not sure how to translate, but roughly “wet already anyways, just shower”, sounds weird, 
but it means she went to Taiwan already anyways, so while she’s here she want to make the 
most out of it) 

Me In the future, do you plan to stay in Taiwan, or do you wanna go back to Indonesia 

IMWI 2 Go back home to Indonesia, after all it’s our own country, Indonesia. 

Me How do you usually communicate with your family? 

IMWI 2 Call, I call them everyday, video call, with my mom and my child  

Me Do you think there are any connection between being and Indonesian and your everyday life   

IMWI 2 What do you mean? 
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Me I mean, sometime there are people that are very nationalistic(?), like “I’m very proud to be an 
Indonesian”, so they’d usually remember about their nation everyday, especially when in the 
TV, news, etc. they usually consider migrant workers as a national hero, it shows up sometimes, 
right? It's usually “Forex Heroes”, have you ever heard of it? And that they contribute to the 
nation;s economy, what do you think about that   

IMWI 2 I hear about it often, and I think it's okay(‘meh’) 

Me Do you see it as your duty (national hero, contributing to the nation’s economy) 

IMWI 2 Not really  

Me Why is that  

IMWI 2 It’s just “meh” 

Me So if you heard about the news you’ll only think of it as just news? 

IMWI 2 Yeah, then news only passes by, that’s all(she doesn’t really care about it) 

Me If I may ask, how important is religion in your everyday lives? 

IMWI 2 Very important 

Me What is your religion? 

IMWI 2 Moslem  

Me So you pray every day. 

IMWI 2 No. because we’re at other people’s homes, and I’m in a temple, and praying needs to be in a 
holy environment, here we need to pray in secret 

Me oh, they don't’ allow you to pray? 

IMWI 2 No, because this is a temple, maybe it’s their tradition, to not allow it. Also, we need a holy 
place. If I pray in the room, it’s like it’s where the grandma pees, poops. It’ll be useless if we 
pray but the place isn’t holy 

Me Oh, so you sleep with grandma? 

IMWI 2  Yes, (back to the religion topic) what's important is that god knows, that's all 

Me Do you have children? 

IMWI 2 I have one 

Me How old are they? 
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IMWI 2 7 years old, I left him/her(she didnt say) since they were 1 years old 

Me You don't miss them? 

IMWI 2 I do, but we think further, it's for their future. If it's possible, don’t let the child have the same 
life(condition) as their parents. If possible they can be a person who goes to university, and 
achieve their dreams 

Me So your husband is taking care of them? 

IMWI 2 My parents,  

Me Your husband is also working? 

IMWI 2 I don’t deal with my husband anymore, he has another(partner) already, and we can’t blame 
guys, because they are guys, every time the women leave for a while, they don’t have strong 
faith, even us, women, sometimes we also don’t have that much faith right, so it’s the same, 
can’t blame him either. 

Me Are you close with your family? 

IMWI 2 yes. 

Me You call them everyday? 

IMWI 2 Yeah I call them everyday, to call my child, my parents 

Me Usually, in the Islamic religion, they have something called “kodrat”? Where women need to 
stay at home, raising their child, is your perception also like that, and how about your family 

IMWI 2 Kodrat, it's like a separate duty, some need to stay at home, and others need to make money. 
And for guys, it’s like, some of them are enthusiastic to work, make a family, and some like to 
laze around. So the women have no choice but to work as well, so most of them need to help 
the husband’s economy, leaving the husband and children to get more money, but in fact, we 
get betrayed. 

Me (she looks kinda sad, so I just said:) it’s okay, you work for yourself and get profit’s for yourself 
(it sounds better in Indonesian)  

Me Usually, in your family is there a separate role for male and female or something like that? 

IMWI 2 Thank god for the women in our family, all of their husbands are responsible, it’s different 
from my husband, my husband is lazy. Before he remarried, I always got taken advantage of, 
he asks for money every time, for 3 years, I couldn’t save money, it’s all gone, just for him.  
So ever since I decided to not give him any money anymore, now, thank god, little by little, I 
have profit’s.  

Me So you can save money now, right 
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IMWI 2 Yes 

Me So usually in your family what do the women do(their role)? Because sometimes they just ask 
them to stay at home and don’t work for some cultures... 

IMWI 2 Stay at home, like, our role as the female, it’s okay if we’re still an adolescent, we make money 
and send them to our parents, but if we have a family already, we should just stay at home, the 
ones with the responsibility is the husband, supposed to be…. 
Because females are made of one of the male’s ribs, women shouldn’t be a backbone (of the 
family) 

Me So the first time you talk to your parents, your husband and child about wanting to go to work 
abroad, did they say anything about it? 

IMWI 2 The first time I planned to go to Taiwan, I didn't wanna do it, because I was scared, because 
there are a lot of news stories, so I was scared, the person who asked me to go was my husband, 
but my parents, siblings, family, didn't agree. 

Me Why don't they agree 

IMWI 2 Because they are scared that something will happen, scared that we won’t see each other 
anymore, but my husband forced me to go. 

Me But finally after you moved to Taiwan, you like it here?(because she said it several time in the 
beginning) 

IMWI 2 Yeah, I like it here 

Me According to what you said before, usually the female are supposed to stay at home, right, and 
now youre working in Taiwan, there is a little bit of contradiction, did you ever think about 
that? 

IMWI 2 I did think of that, but what can I do. 
Thats why I told my husband before “i don’t want to go to Taiwan, I don’t know their language , 
I can’t really do anything, what if something happened to me” and he said “while you are 
working, there will be insurance from the government, yeah and if I die, you will enjoy my 
money” and then he said “of course not, it’s for your child” he still forced me to even though I 
don’t want to. And I was in the PT(agency) for several months, it’s really hard for me to go to 
Taiwan, until 6 months in the agency, I only learned how to introduce myself, and when I 
arrived here, I didn’t even do the introduction, they didnt ask me to do the introduction, they 
only ask what my name was, that's it, without all the name, age and everything. I memorized it 
for 6 months, and when I arrived, what? They only ask for my name. 

Me Are you disappointed because you’ve been trying to learn it for 6 months and you didn’t have 
a chance to do it? 

IMWI 2 Not really, but it’s like, at least I can do it. I’m even happy to be able to learn the language. But 
even until 6 years, my language ability is still not good  
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Me Do you chat with them? 

IMWI 2 No. I never chat with them, maybe I can only just ask the grandma to eat, but when she talks, 
I’ll understand, and if my boss talks, I’ll understand. But I’m unable to say anything, I can only 
say “what do you want me to cook?” that's all. But, chatting day to day? never. 

Me And if you go out, meet the locals, like if you wanna but some stuff, or something? 

IMWI 2 Maybe just say “later there will be a delivery guy coming, I bought something” “okay” they 
said “IMWI 2” they called me, “your package is here already”, or if I wanna go out “師父”I’m 
going out for a bit, to buy some stuff. Before covid got worse, I go out a lot, eat. They 
understand if I don’t have the appetite to eat their food. “I wanna go out and eat” they let me 
go, to eat, to the market, to the store. But after coronavirus, I can't do that anymore. Because, 
we cant eat outside, right?, we need to bring the food home  

Me Hope coronavirus lasts faster... 

IMWI 2 Yeah, amen to that. I’m bored already, it's been 5 months, with no holiday 

Me You can't go out, even to the stores?  

IMWI 2 If it’s only to the store, 1-2 hours, I’m allowed to  

Me Do you have friends in Indonesia? Like do you go out a lot, travel etc 

IMWI 2 A lot  

Me Do they know you go to Taiwan for work? And did they say anything about that 

IMWI 2 They know, and they didn't really say anything, 

Me Like when you told them you wanna go work in Taiwan 

IMWI 2 Probably the only pray for me, “hope that you’ll be successful, hope you’ll achieve your goals, 
be good there, take care” something like that  

Me Do you ever discuss with your friends about the role of women? 

IMWI 2 never 

Me Normally in their family, does their husband work or the wives work? Or both works? 

IMWI 2 Not really , because I’m not open with them personally, I don’t really care, as long as it don’t 
harm me and disturb me, I don’t really care. Even to my siblings never ask about their family, 
their husbands, I don't care. 

Me So usually when you talk, it’s only chit-chats,  
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IMWI 2 Yeah, Not like “how’s your husband, how’s his job, etc” nothing, I don’t like to care about 
other people’s business 

Me Do you have friends in Taiwan? 

IMWI 2 A lot 

Me Do you ever discuss with your friends about the role of women? 

IMWI 2 Not really, we only chat about holidays, not that kind of topic. I only communicate with them 
when it’s almost holiday, besides that, nothing  

Me So you rarely communicate with them? 

IMWI 2 Rarely, I’m lazy, I don’t know what to discuss. 

Me According to what you’ve heard, is the role of women in Taiwan the same as in Indonesia? 

IMWI 2 No, most of them make their own money  

Me When you see that most of them make their own money does it affect your thoughts on women's 
role? 

IMWI 2 There is just more freedom in Taiwan, unlike in Indonesia. But the difference in Taiwan, for 
example in a relationship, if we go out, we pay for our own food, unlike Indonesians, usually 
the guy pays, but Taiwanese, we pay for our own 

Me So you have experiences? 

IMWI 2 No really, but I do have some experiences. 

Me So what do you personally think is right? Should the girls pay? Or should guys treat the girls? 

IMWI 2 Because we’re women, we need to be loved, pampered, like what we want with our partner. 
It's supposed to be like that. But not Taiwanese, even if they have families already, they each 
pay for themselves, as from what I see, the grandma’s daughter they pay for themselves, unlike 
in Indonesia, we cook something and eat together, the people here not even most of them, all 
of them just buy their own food, they make money for themselves. 

Me In Indonesia a lot of the women aren’t working and in Taiwan a lot of them are working is it? 

IMWI 2 Yeah in Taiwan most of them are working, and the guys stay home 

Me Which one do you think is right 

IMWI 2 Maybe they’ve always been like that 

Me I mean, after you've seen it from both sides, in Indonesia, they're like this, the women stays at 
home and in Taiwan they’re like that, the women works, after seeing both sides, what do you 
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think? 

IMWI 2 The role of women should be at home 

Me But you have no choice but to work? 

IMWI 2 yes 

Me After you're in Taiwan for a while, are your thoughts on women’s role different from when 
you’re in Indonesia? 

IMWI 2 Different, because in Indonesia we don’t work, we don’t hold our own money, so maybe we 
only think about “what are we gonna eat tomorrow”, now I think “what will I do in the future, 
what do I need to buy, I need to be able to get my child into a school in the future, I need to be 
successful. Because we have our own money already, so we think about the future,  

Me So it’s better? You have your own freedom? 

IMWI 2 Yeah, like “later when my child is older they can achieve their dreams, unlike their parents, 
work abroad, if they can later when they have a family, they are able to make a living already, 
have their own houses, not necessarily they will like to follow their husbands, like if they are 
married already, and don't like their husband, they can just move into their own house, make a 
home for the child” thats what I think about  

Me So if you can choose whether to stay at home or work, which will you choose? 

IMWI 2 Work! Because if we work, we can get whatever we want, we can successfully get it. If we 
don’t work, we want this, and that, we cant get it 

Me The first time you go to Taiwan, do you get culture shock? 

IMWI 2 Not really, I’m just like, positive, thinking “oh maybe their culture has always been like this, I 
don’t need to be surprised or anything. 

Me So before when you were still in Indonesia, you still chose to stay at home? 

IMWI 2 yes 

Me And when you arrive in Taiwan, you’ve experienced work, would you rather work? 

IMWI 2 Yes. 
Before I married, I was working, but after becoming a wife, whatever the kodrat is, I need to 
be responsible for the husband, taking care of the house, food, clothers, preparing food after 
the husband works, that's just what I was thinking. However Much money he gives me I should 
accept, make it enough. Because I got married already so I can't get what I want anymore  

Me So it's better now? 

IMWI 2 Better, I’m free now  



 

 95 

Interview Transcript of Indonesian Migrant Worker Interviewee 3 

Me (before this, she was talking about how she had been going abroad before going to Taiwan) 
So you go out of the country a lot? 

IMWI 3 Often, from when I was younger, from what age was it…? Until now, about more than 30 years 
of age, I’m 31 now, maybe. Basically, from when I just graduated from elementary school, they 
faked my age to make it older. I even went to Saudi Arabia 4 times already  

Me  Sorry, may I ask you to fill in the consent form first...I’ll help you to read it out loud and you 
can answer the question, and I’ll help you fill them in 

IMWI 3 Yes, just help me read it and then I’ll answer it, because I’m still cooking.  

 (this part is just me reading and helping her fill in the consent from, the Interview starts below:) 

Me How long have you been staying in Taiwan 

IMWI 3 You mean only in Taiwan, or since before then? 

Me Oh, since what age have you been going abroad? 

IMWI 3 I didn't remember, I didn’t pay attention to the age, because they faked my age to make it older 
when I went to Saudi Arabia. the ones in Taiwan was only since these 5 years. 

Me Did you work in Saudi Arabia for a long time? 

IMWI 3 In Saudi Arabia...4 times 

Me 4 years?  

IMWI 3 yes 

Me If I may ask, how old are you? 

IMWI 3 I don’t know...either 31 or 32 

Me Oh, you're still young 

IMWI 3 I’m old already, I have kids 

Me Oh, you have a kid already 

IMWI 3 Yes, I have one child  

Me How old is your child? 

IMWI 3 Only 3 years old, I left when my child was still about 8 or 7 months, 7 and half months,  
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Me So the one taking care of your child is your husband now? 

IMWI 3 My husband is in banyuwangi 

Me Is he also working? 

IMWI 3 I separated from my husband, I mean we live in different places, because I’m here now, if he 
lives in Karawang, he won’t have a family there, so it's better if he live there(banyuwangi) 

Me Oh, so your child is taken care of by your parents? 

IMWI 3 By my older sister.. 

Me While you were working in Taiwan or Saudi Arabia have you ever went home to Indonesia 

IMWI 3 Never, I never go anywhere, if I’m at home, then I’ll only stay there, thats why I don’t really 
know any other places even in Indonesia, I only know my Family, that lives in jombang, tanah 
abang, I’ve only ever visited their place, even that is only during certain occasions. I’ve never 
gone anywhere 

Me Are you from jombang 

IMWI 3 No, karawang, born and raised, but my family lives there (jombang) 

Me Do you usually get holidays in Taiwan 

IMWI 3 Yeh I get holidays, but I’ve never went on a vacation, I’m too lazy, and my husband likes to 
get jealous, he won’t let me 

Me But you do get holidays? 

IMWI 3 But I never really get holidays 

Me So you only stay at your place during holidays? 

IMWI 3 Yeah, I only stay at home taking care of grandma, that's all. But I’m also grateful that I was 
able to stay at home. Plus what are holidays for anyways. 

Me What do you usually do everyday 

IMWI 3 Doing something like this, accompanying grandma, giving them food, cooking, though I rarely 
cook, I only cook porridge for grandma. And for myself, I cook tempe, and like what I’m 
cooking right now, I’m cooking biryani dish, Saudi Arabiaian dish. 

Me Have you ever missed Indonesian food? 

IMWI 3 Yes, of course, I really miss it 

Me Usually when you miss it, do you go out and buy it? 
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IMWI 3 Yes, Sometimes I buy it from miss jenny,  

Me Why do you come to Taiwan 

IMWI 3 Because. It's a necessity, you know how it is there, how we usually live in Indonesia, a lot of 
shortages (poor?). My husband doesn’t work. Even if he works, he's in Banyuwangi, in a 
plantation. What will we get? The point is there are a lot of (money) shortages. While I also 
help my family’s economy. I feel like I’m becoming the backbone (of her family) even if I have 
a family already. 

Me How many hours do you usually work per day 

IMWI 3 I don't know how many hours, because this kind of work starts at 7.30am, I wake up and feed 
grandma, then I work and work, clean everything up for about an hour, that's it, then I Sit down.  

Me Do you get breaks everyday though? 

IMWI 3 Yes, after I feed grandma at 12.30, I get to rest 

Me So it's great that you still get breaks during work.. 

IMWI 3 Yeah, alhamdulillah 

Me Why did you choose to go to Taiwan and not other country 

IMWI 3 Well you know how it is in Taiwan [inaudible], it’s good for my family’s needs. And also in 
other countries like Saudi Arabia, or somewhere, I have experiences from there, it's very tiring 
in Saudi Arabia, [inaudible], and in singapore or hong kong, I don't know, I’ve never been 
there, and I don't feel the need to go there, I’m scared. 

Me What is the difference in Saudi Arabia? 

IMWI 3 The difference is that, oh my god, in Saudi Arabia (work) from morning until night. 

Me What kind of work do you usually do? 

IMWI 3 Cleaning the house, cooking, waking the kids up, we do everything(the whole house) in Saudi 
Arabia. 
In Taiwan, I only take care of Grandma, that's all 

Me What do you like and dislike from working in Taiwan 

IMWI 3 It's sad because I’m now far away from my family, but every month I work, I get a salary, right? 
I’m happy because, I like making my kids happy, I can be like other people 

Me What's the best thing about your job? That keeps you working 

IMWI 3 Even working like this is already “the best”, I’m grateful for this kind of job 
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Me Have you ever thought of going home? 

IMWI 3 Oftentimes, I even cry sometimes, I want to go home, but what can I do, if I wanna go home, 
the transportation costs a lot, how will my child eat if I go home. It won’t be like this, now is 
like, I succeeded in fulfilling my needs already 

Me What do you usually do when you miss them? 

IMWI 3 Honestly, I cry, I wanna call them everyday, I can call them like 30 times a day,  

Me Do you think there is a relation between being an Indonesian in your daily lives? And your job? 
Because some people are nationalists, like they are really proud of being an Indonesian 

IMWI 3 From what I think, it’s more like, I’m proud of being able to support my family, and child, I 
can help them.  

Me Usually in the news, TV, Social Media, they say that migrant workers could be seen as national 
heroes, contributing to the nation’s economy, so like it's useful for Indonesian economy. Have 
you ever heard of it? They usually can them “forex heroes” 

IMWI 3 I honestly never look at the news,  

Me Yes, so in the news they usually say that a lot about migrant workers, what do you think about 
that after hearing it? 

IMWI 3 I’m proud, happy, if it's really like that, and I heard of ot. And the migrant workers here have 
a lot at stake, far from our family, although even if we work anywhere, it's like our lives are at 
stake. But it’s for our children and family. 

Me They also said something about being the agent of change(development) because it’s 
advantageous for Indonesia's economy, they say a lot of these things, do you see this as a duty? 
Helping the nation 

IMWI 3 Not really, I don't care what they usually talk about, it's not my business, what's important is 
that I work for my family, that's all 

Me If I may ask, how important is religion in your daily life? 

IMWI 3 It’s really important 

Me What is your religion 

IMWI 3 Moslem (starts asking about my religion) 
Yeah, I think every religion is the same, (she starts talking about religion but I can’t really hear 
her) 

Me Are you close with your family? 

IMWI 3 Really close, because I have no other family than this one. I don't have any other siblings, only 
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one elder sister, there are only the two of us. 

Me When you told them that you're going to work abroad, did they say anything about that?Their 
opinion? perception? 

IMWI 3 They only say “be careful”, “save your money” . They are used to it, because it's not my first 
or second time, so I’m tough already. 
*sounds of pots and pans* oh, I’m sorry, I’m washing the dishes, I’m afraid the “kupret” will 
come here, if the “Kupret” came and saw me cook, she’ll get mad  

Me She doesn’t let you cook? 

IMWI 3 She gets angry if I cook for myself, that’s why I needed to do it in secret  

Me You cant cook for yourself 

IMWI 3 If I cook something that's like fries, or something like that, they’ll get mad, and then we argue, 
so it’s better like this, avoiding them and doing it in secret 

Me Oh right, usually in the islamic religion, there's this thing called “kodrat” right? Like how 
usually guys are supposed to make money and the women should be a mother and a wife that 
stays at home and take care of her kids. 

IMWI 3 Oh! In the islamic religion, it SHOULD be like that. Men ought to work, but what can I do, it's 
a different era, and my husband is like that, hard to find a job, so the wife should help. It's 
supposed to be like that (kodrat), we moslems, after marriage, the husbands need to live in the 
wife’s house, the husband works, the wife just needs to take care of the family, but what can I 
do. But the “kodrat” of moslems are like that. 

Me According to your personal thought which is the right role for men and women? 

IMWI 3 Women should serve their husband and take care of their child and husband, right? 

Me So the guys should work? 

IMWI 3 Yeah, the guys should work and make a living for their children and wife  

Me Usually in your family do they also say the same thing? Girls should stay at home and serve 
their husbands, or something like that? 

IMWI 3 Not really, my family isn’t like that, well they are supposed to say that, indeed “the ones who 
work should be the husband, you should stay at home and take care of your children” but what 
can I do, I NEED to work, right? 
We have needs, we need to eat, buy stuffs, and with this condition in Indonesia(covid), so it’s 
okay to help my husband. 

Me Yeah it's better 

IMWI 3 Yeah it's better, so it’s not pitiful 
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Me Normally, in your environment, your big family, which one usually works, the men or women?  

IMWI 3 The guys in my area, not a lot of people work abroad, maybe only 3 or something, maybe only 
me and my neighbor, this is in my area, I don't know about the others. 

Me So most of your friends doesn’t go out 

IMWI 3 Yeah most of them stays at home, 
Yes they become a housewife, and their husbands are farmers,  

Me In Indonesia do you usually go out with a lot with friends 

IMWI 3 Often times,  

Me When you told them about wanting to work abroad, what did they say? 

IMWI 3 Something like “you’re so brave, I’m not as brave as you are, I can only pray that you're okay 
over there, until you come back home to your family” friends can only pray for us. 

Me Do they ever talk about the role of women? 

IMWI 3 Nope. because it's up to us 

Me Do you interact with the family in the house you live in right now? Or with Taiwanese outside 
of your house 

IMWI 3 Often time, if the grandma goes to school 

Me Grandma goes to school? 

IMWI 3 Yes the grandma goes to school in a nearby hospital in Changhua, but not anymore 

Me What kind of school is that? 

IMWI 3 A school for grandma and grandpa 

Me Oh I’ve never heard of that 

IMWI 3 So, it’s for the grandma and grandpa so they don't get bored maybe, so they go to school, it’s 
like kindergarten, like for kids, drawing, arts and crafts 

Me Do you usually go with them to school 

IMWI 3 Well, grandma is the one going to school, but I’m the one who does the tasks, like drawing, or 
something, I’m the one who do it. We only listen to the teacher talking, I don’t know what they 
talk about but, for drawing, arts and crafts, I’ll be the ones o help her 

Me Has the host family or the local Taiwanese ever talked to you about women's roles? 
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IMWI 3 nope 

Me From what you see in Taiwan, what are the role of women in Taiwan, is it the same as in 
Indonesia 

IMWI 3 I think maybe is different in Taiwan 
The difference is, the ones who work are the women, if I’m not mistaken, but I don't really 
know, because, even in my host family the women work, I don’t know what the guy does, but 
they said he doesn’t work. But I don't really know, he usually stay at home everyday 

Me How do you usually chat with the host family? 

IMWI 3 Usual talks *sound of wind blowing* (she's outside) 

Me Do you join any migrant worker groups or associations, online groups in Whatsapp, Facebook, 
or any kind? 

IMWI 3 No, I never go anywhere, usually I only hang out at ce Jenny’s place. 

Me So you usually meet other Indonesiand there, and chat 

IMWI 3 Just usual chats 

Me Do they ever talk about women role, or something like that 

IMWI 3 Npoe, I don’t know, the grandma doesn't like to go out, so we usually stay at home, and even 
if we hang out, we’re usually quiet, never really do anything 

Me So you mostly stay at home 

IMWI 3 Because the grandma goes to school (a stranger asked her something and she said something 
to her) 

Me So your opinion on women’s role is…?  

IMWI 3 (was about to answer but she arrived at the gold store and talks to the store owner) I’m sorry 
can you wait for a bit,  

Me Are you in the bank? 

IMWI 3 No im im the gold store, I need to exchange some golds (start talking to the store owner again) 
do you still have a lot of questions?, because I’m in the store 

Me There are only some questions left... 

IMWI 3 It's okay, you can ask while I look at some stuff here. 

Me Okay, so what do you think should be the role of women? Before we discussed that in Indonesia 
a lot of the says that we should stay home, and in Taiwan a lot of women are working, so what 
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do you think SHOULD be the women’s role? 

IMWI 3 I don’t really know, I actually want to just stay at home, but because I need to work, what else 
can I do (starts talking to the store owner again) hello, yes I’m sorry… (talks to the store owner 
again) hello, wait a minute, sorry… (starts talking with the store owner again) it’s okay you 
can ask me the questions... 

Me I can ask now? 

IMWI 3 Yes, because he is not serving me (but, she starts talking to the store owner again) it's okay you 
can ask again while I choose the stuff. 

Me Is there a difference on how you perceive the role of women from before you go abroad and 
now 

IMWI 3 Not really, because the first time I went abroad, I was still young, so it's okay. 

Me So what do you think should be the role of women? After discussing that in Indonesia, most of 
them are staying at home and in Taiwan a lot of them are working...how do you personally 
think? 

IMWI 3 It's okay I guess, I don't really know, it's hard to explain, I’m not really proud of it or anything, 
I don't really know, it’s okay I guess... 

Me You mean you’re proud that you're still able to work? 

IMWI 3 Yeah, rather than staying at home, I won’t get any salary  

Me Have you ever been a housewife? 

IMWI 3 Yes, I ever became a housewife, before I came to Taiwan, did become a housewife 

Me If you could choose between becoming a housewife or working, which one would you choose? 

IMWI 3 I still choose to be a housewife actually rather than working, because it's tiring  

Me Why is that? 

IMWI 3 Because I’ve been working since before, I feel like I’m tired already.  
Wait so I can't choose now, which one looks better (she's talking about the gold jewelry) 

Me Are you choosing jewelry 

IMWI 3 Yeah, I wanna exchange with the ones I have, this one keeps on getting stuck  

Me A necklace, or something? 

IMWI 3 It's a gold ring  



 

 103 

Me So have you ever- (she starts talking to the store owner again) 

IMWI 3 Wait a minute, I’m almost done…(the store owner talked to her) 

Me okay 

IMWI 3 Okay you may ask again now, I just got out of the store 

Me So just now you said you’d rather stay at home? 

IMWI 3 Yes of course, because working here is tiring, especially I feel like I’m the backbone of my 
family, I’ve been here for almost 3 years, I mean this second contract, but I don't really get 
anything, I didn't get to save money  

Me So according to what you said before, women should stay at home? 

IMWI 3 Of course, women should just stay at home, guys should be the ones who work hard, make a 
living for their child and family,  

Me Why is that  

IMWI 3 But also, my husband never asks for money, but still, the husband should still be the one 
working hard, to make a living for their child, and my husband did nothing, not even supporting 
his child. 

Me But have you ever thought about how you are working right now, but you said women should 
stay at home  

IMWI 3 A lot of times, that's why I wanted to go home fast. Like I’ve thought about “just stay at home, 
I don’t have to work anymore, even if I don't eat, I just wanna stay at home” but I feel bad for 
my kids  

Me But when you see that a lot of women in Taiwan are working how do you feel about that 

IMWI 3 It makes me feel like I still want to work, but I also still think about my kids, I feel bad for them 

Me So when you see a lot of women in Taiwan that are working, do you feel like, “okay, I think 
it’s okay to work” or something? 

IMWI 3 Yeah, but I feel bad for my child. 

Me So you feel like there is an effect when you see that a lot of the women in Taiwan are working? 

IMWI 3 yes , sometime I think, if I see someone older than me still working,”oh right she’s still older 
than me and still working, they still can work, so why can’t i” so I became more motivated, 
even though I whine a lot already, and also sometime when I feel tired from working all the 
time, wanting to go home, feel bad for my kids, but then I see that my kids wanted to buy 
something, I become more motivated  
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Me So you feel more motivated? 

IMWI 3 yess 

Me When you go abroad to Saudi Arabia and Taiwan, the culture is different right? Have you ever 
experienced culture shock? 

IMWI 3 Nope  

Me So even if there are differences, you’ll just let it go? 

IMWI 3 Yeah, because they aren’t moslem here, and in Saudi Arabia is also moslem, so I feel okay, it’s 
normal don’t feel shocked or anything.  

Me Last question, before you go abroad, there’s kodrat, have you ever thought about that before 
going abroad, that actually “women should stay at home” 

IMWI 3 Nope. I can't really hear you, hello.. 

Me Can you hear me now 

IMWI 3 Yeah, I can  

Me So before you went abroad, usually in Indonesian the woman stays at home right, have you 
ever thought about that, because you’re planning to work abroad... 

IMWI 3 No, because I feel tired already  

Me So you just ignore it? 

IMWI 3 Yeah I don't care just leave it be, I just don't think about that, focus on working. 
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Interview Transcript of Indonesian Migrant Worker Interviewee 4 

Me How many years have you lived in Taiwan 

IMWI 4 4 Years 

Me Does that mean it's your second contract? 

IMWI 4 Yea, 2nd contract 

Me From what year is that? 

IMWI 4 2017 

Me Is this your first time working in Taiwan, or have you worked in another country before? 

IMWI 4 I did went abroad a long time ago, but this is my first time going to Taiwan 

Me Where did you go before? 

IMWI 4 A long time ago, I was still a young girl, I went to singapore for 7 years, and from 2008-2010, 
or was it 2009, from 2011, I went to hongkong for 2 years. 

Me Oh, was it all for work? 

IMWI 4 yes 

Me What was your job 

IMWI 4 When I was in Singapore, I became a babysitter, taking care of children 

Me For 7 Years 

IMWI 4 Take and pick up the kids to school, taking care of the kids,  
(starts to talk about how big the rain is, and starts small talks) 

Me Can you hear my voice now? 

IMWI 4 yes 

Me So, what was your job while you were abroad? Is there any difference in Taiwan 

IMWI 4 Different. In HongKong and Singapore, we need to focus on taking care of the kids. I don't 
need to take care of the house, because in Taiwan we need to do laundry, mop the floor, it's just 
the same right? Like taking care of a house. In Taiwan and Singapore, it's like there are adults 
in the same house, so I can just focus on taking care of the kids. There is another person who 
cooks, from East Java. 
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Me So you live with another Indonesian there? 

IMWI 4 Yeah, I used to, when I was in Singapore  

Me Do you also live with another Indonesian in Taiwan? 

IMWI 4 No, I’m alone, only taking care of Grandma, but in Taiwan, we do every work 

Me Oh? Really all of them? (because according to the other interviewee, the aren’t supposed to, 
oly focus on their patients) 

IMWI 4 Yeah, cook, do Laundry, sweep the floor,  

Me You don't only focus on grandma? 

IMWI 4 No, unless we work in the nursing home 

Me Have you ever worked in a nursing home? 

IMWI 4 Nope, Never. 

Me What do you usually do everyday in Taiwan? 

IMWI 4 Yeah I wake up, and the usual things we do for work, taking care of the grandma, making their 
breakfast, after we make the grama’s breakfast, usually, I sweep and mop the floor, do laundry, 
I wash the clothers with a machine, not using my hands. Later after the grandma finished eating 
at 1, she went to her room to rest. Then I take a shower, Pray. Later at 4.30, I went out of the 
room again to cook for grandma, help her shower.  
Well I actually only focus on the Grandma, but according to the rules form the agency, we need 
to take care of the house as well. Because if we only focus on taking care of grandma, it's too 
good to be true. 
But I can say that it's not that hard, just say that it's like taking care of our own house 

Me How many hours do you work in a day 

IMWI 4 From morning, about 6.30 I woke up. At 1pm I took a rest, took a shower already, and prayed. 
And sometime I have a side job to sell stuff online  

Me Oh what do you sell? 

IMWI 4 A lot, like clothers, cosmetics, bags, shoes, a lot of stuff  

Me Oh it's good you got a side job, right? 

IMWI 4 yeah 

Me Why did you come to Taiwan 
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IMWI 4  Hmm how do I say this, the salary in Indonesia is not enough to cover(living expenses) 

Me Have you ever work in Indonesia 

IMWI 4 Yes, I did, I worked many different jobs, working in a factory, a clothers shop… 
Later after going back from Taiwan I can just open my own business 

Me Oh you wanna go back to Indonesia after working in Taiwan 

IMWI 4 Yeah, of course I wanna go back to Indonesia, and I think, I won;t take the 3 year contract, 
maybe I’ll just take the 2 year contracts again 

Me And what kind of business do you want to open after going back to Indonesia? 

IMWI 4 I wanna open a suitable business, I wanna open a clothers shop, or a restaurant, or something. 
I’m looking for a start-up capital in Taiwan. 

Me So it's easier to look for a business capital in Taiwan? 

IMWI 4 Iya, it's not nice either because I’m far from my Family, trying not to miss them so much 

Me Have you ever gone back to Indonesia  

IMWI 4 Never, I wanna take a paid leave to go home, but there is covid, so I can't get a pod leave  

Me So you’ve never gone back? 

IMWI 4 nope 

Me Why did you choose to go to Taiwan and not other countries? 

IMWI 4 I just wanna try it, because I’ve already been to singapore, hongkong... 

Me So which one you think you like more  

IMWI 4  I think if I compare all of them, it's better in Taiwan. 
Because in Taiwan you don’t need to work so…(she wanted to say something) but it probably 
depends on each employer. Like we don't need to be forced by the employer to be extremely 
clean, like everything needs to be extremely clean, it is not like that. 

Me What was it like in Singapore and Hongkong 

IMWI 4 Like, we MUST be clean, especially when taking care of kids, they complain about everything, 
anything we do, we get complained when we take care of the kids. So if we can’t handle it, we 
could be stressed. If the employer is demanding. It's like if the child is not that clean, coming 
to school late, or late for cram schools, like that. 
How do I say it…, As it becomes our responsibility, it's kind of tough. As a parent, they are 
like “I called you here, it means that you will take care of my kids, so I will not care or do 
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anything anymore” like that. So at night when the kid wants to drink milk for 2 or 3 times, 
before they sleep, sometimes after the kid wakes up they ask for milk, like that. The parents 
don't know anything about that. They feel like they paid us already, so it becomes our 
responsibility now. 

Me How about in Taiwan? 

IMWI 4 In Taiwan, it's not like that. As we cooked for the grandma already, watch over when the 
grandma takes a shower, afraid that she’ll fall or something.., if we watch over the grandma, if 
the grandma showers for about an hour, we also wait for her for an hour, while playing with 
our phones, while making a call, right? It's not like we MUST do something. As long as she 
doesn’t fall down in the bathroom. But it depends on the employer too.  (she's talking about the 
less pressure she gets from the grandma’s family vs what she experienced in Singapore and 
Hongkong) 
So the point is, it's more relaxed here. But there are also other friends (other Indonesian Migrant 
Workers) who are forced to work by their employer (more pressure). Sometimes they don't get 
holidays, and are not allowed to play with their phones. 

Me They work during holidays? 

IMWI 4 Yeah, they aren’t allowed to have day offs, because we’re supposed to get one holiday a month,  

Me What do you usually do during holidays 

IMWI 4 I hang out with my friends, something like that 

Me What do you like and dislike about your job in Taiwan 

IMWI 4 It's hard when the grandma demands a lot of stuff, sometimes she [inaudible], I get offended 
sometimes. 
Sometimes I don't do “that thing”, and she said (accuse)I did “that thing”, if for example they 
lost some money, we get accused of stealing, when we don't even know anything about it, she’s 
the ones who forgot, as we all know shes senile already. It's usually like that in Taiwan, if you 
take care of old people 
But thank god, the employer understands, they know. “Well old people are like that, just 
understand that” 
Sometimes I feel offended too, the hard things are like that, but the good thing is because we 
work very relaxed., it's like we’re allowed to pray, we’re allowed to fast, if we’re muslems, 
right? Sometimes we pray depending on if we have the time or not, right? Sometimes we get 3 
times, sometimes 2 times, sometimes 4 times, if we could get 5 times, I think that's rare. 
Because we’re busy, sometimes at what time, “Dzuhur” we haven't prayed yet, but we’re 
sleepy, SLEEP.like that, when we wake up it's already “Azhar”, or something like that.  
Yeah, it’s nice that it’s more relaxed, I’m happy that it's like that, but maybe it depends on the 
employer, not all employer are the same, it depends on the employer, but if it's like me, I’m 
very grateful to get the employer that could understand me, accept me, not being seen as a 
“worker”, but as their child, seen as a family,  
Well if it’s about the grandma, it’s okay , because she’s senile, what ever she likes to say, just 
leave it be.  
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Me So what else do you feel happy about your job? 

IMWI 4 Wee, that's it… the point is that we’re relaxed, unlike in Singapore, they complain about 
everything, if the milk bottle is not clean, they just complain.  

Me Wow, they’re so strict 

IMWI 4 Yes, especially Singapore, they're a clean country. 

Me What is the BEST thing about your job? 

IMWI 4 The best thing about my job is that my employer is not too demanding, they like to understand. 

Me Is it also the best to get your salary (jokingly) 

IMWI 4 Oh yes...the best because, how do I say it, we work (for it), it's like, if it’s like me, at 1pm I can 
take a rest already, from 1-4.30, how many hours are that, more than 3 hours, right? And my 
salary is still the same, right? That is the best thing when working in Taiwan. It's like, we’re 
free. [inaudible] It could be 24 hours. 
As long as the house is clean, I take care of the grandma, and look after her, the food is ready, 
they won’t complain. Well if they complain a little bit, it's not that big of a problem, it’s normal,  

Me Usually when it's a holiday, do you really take a day off, or sometimes you also need to work? 

IMWI 4 I really take a day off. Sometimes some people use their  holidays to go to school or college, I 
wanna do that, but it seems like I have no time. I work with people, I know my work is relaxed, 
but it's like in a month I’m always full in the house, I don't go out, or see my friends. I only 
hang out with them once a month. So if I think “i wanna go to a college once a month” I can’t 
because, I have no time, I wanna take a class on hairdressing or something, but I’ve got no 
time. Different from when I was in hongkong, my day off is once a week, sometimes 2 times 
in a week, I can work, go to a college, it like that when I’m in hong kong, but in Taiwan, my 
day off is only once a month, in that one month we’re always in the house, never go out, we 
don’t see friends, no hanging out, so I take advantage of that 1 day of day off to hang out with 
friends, so I can chat with them, eat with them, shopping, or something, I can actually ask 
permission to go out for 1-2 hours, but if we want to see friends, it still counts as a working 
hour, not a day-off 

Me How about national holidays, like chinese new years, or any other national holidays? 

IMWI 4 Like “chinese new year”, I will still work, of course...unless it’s “lebaran hari raya” but even 
so, we still take unpaid leave. Asking permission to have a day off 

Me Do you get bonuses? 

IMWI 4 Yes I get If I want to go home,  

Me How about during national holidays, are you required to work, or do you have a choice to not 
work? 
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IMWI 4 I HAVE to work. I mean as we all know it's domestic work, we work in a house, we HAVE to 
work, it's different from working in a factory, they should have holidays during Chinese New 
Years.  

Me What will happen if you refuse to work during those days  

IMWI 4 Of course they will cut my salary depending on how long we take the day off 

Me Do you feel pressured when you need to work, like you HAVE to do it 

IMWI 4 Not really, we do it sincerely, because we live in their house. It's different from working in a 
factory 

Me Have you ever thought about wanting to go home  

IMWI 4 Absolutely! But right now I don’t have enough money to do that 

Me How do you usually communicate with your family  

IMWI 4 Like the usual way, chatting, video call. I do it everyday, an hour or 2 sometimes, the 
fastest(shortest duration of call) is 15 minutes  

Me It’s nice that you have time to call them 

IMWI 4 Yeah, everyday, sometimes I could video call my family while I cook 

Me Have you ever heard that usually in TV news or social media, they usually say  the migrant 
workers as national heroes? 

IMWI 4 Yeah, forex heroes 

Me Yes! So you've heard of it? Do you hear it often? 

IMWI 4 Yeah, a lot of times 

Me Because they contribute a lot to the national economy, right? What do you think about that? 

IMWI 4 Oh, I’m proud, we’re able to help Indonesia, even if I’m only a domestic worker in Taiwan, 
but still, I’m proud. For example, the salary in Taiwan is about 9-10 million rupiah per month, 
even though it's only domestic work, and we can already help Indonesia's economy, it's like 
we’re the forex heroes, right? 
The point is we’re proud, like “Indonesian Migrant Workers, Females Indonesian Migrant 
workers are forex heroes” of course we’re proud 

Me Do you see it as a national duty? 

IMWI 4 Yeah it's like a duty/task, I became more encouraged, “oh I’m helping Indonesia's economy”, 
it raises my spirit, “forex heroes”, “family heroes”. 
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Me Have you ever heard of the news in 2015, it says that Jokowi wants to stop sending migrant 
workers abroad. What do you think about that  

IMWI 4 Yeah, they said they wanna bring home all of the Indonesian migrant workers that are working 
abroad. 
It's okay if they wanna take us back home, but they need to give us jobs in Indonesia, right? 
It's like we’re forex heroes, they ask us to go home, but can the nation pay all of our 
salary?several million Indonesian Migrant workers that are living abroad who get 8-9 million 
rupiahs every month? It's impossible. I don't really agree with that. 

Me They stop sending the migrant workers because there are a lot of cases of abuse, right? So it's 
also for protection? 

IMWI 4 Yes, but it actually depends on ourselves. If our employer is mean, torturing us, we wanna stay 
in that house, it’s impossible, right? 
We need to protect ourselves, but not like payback for their harm, but we can report to the 
agency, we can call “99”... 
It's like, “we work here but our employer is mean, the employer likes to beat us”, we can just 
report it. 

Me Have you ever encountered employers like that? 

IMWI 4 Thank god, never. 

Me Do you think the government has done their best to protect Indonesian Migrant Workers? 

IMWI 4 I think maybe not yet, because there are still a lot in other countries, not even other countries, 
even in Taiwan, there are still a lot of our friends, Indonesian migrant workers, that are abused 
by their employers, they still don’t get enough food, no day-offs. When holidays are actually 
our rights as a worker, right? 
So even in Taiwan there are still a lot of our friends that couldn’t fully get their rights. Like 
they might not have holiday in 3 years, sometimes the employer is stingy, they don't provide 
food, they need to buy for themselves, there are also something like that here, I often hear a lot 
of them 

Me What do you think the government should do about that 

IMWI 4 From the Indonesian government, they should make a policy from the Indonesian embassy in 
Taiwan, and in other countries. Give us our rights. But a lot of them (the migrant workers) don't 
wanna demand anything, just accept everything, the employers.  
I often-, during holidays, a lot of them say “that’s so nice you got a holiday, I never get holiday 
even after several years”,  
“why didn’t you get a holiday”,  
“they don't let us have a day-off”,  
“just report it to the agency”,  
“I’m scared, the agency is mean” or  “the agency doesn't want to defend us”,  
“just call ‘99’,” or was it ‘55’, ‘99?, “I’m not brave enough”.  
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Sometimes I pity them, when they are not brave enough, but it's OUR RIGHTS as Indoensian 
Migrant workers in Taiwan. 

Me Usually when you call the agency, how do they usually respond? 

IMWI 4 Sometimes there are mean agents, like sometimes, they don't really care about Indonesian 
Migrant Workers, not responsible for the Imnonesian Migrant workers, there are some like that 
in Taiwan. 
Yeah, I hear about it a lot when I have my day-offs, in the car or in the market,  
“oh how nice you get day-offs” 
“Don’t you get holidays?” 
“No, they don’t let me have holidays” 
“Why not? Just call the agency, ask for day offs, because it's our rights” 
“I’m not brave enough, the agency is mean” 

Me Have you ever experienced a mean agent? 

IMWI 4 Thank god, no, while I was in Singapore, I got 3 agents and in Hongkong, not one of them is 
mean, especially in Taiwan, their agency is really nice. 
Even Though, they’re from Taipei and don't really go to Nantou to check on me that much, 
because I understand that the distance between Taipei and Nantou is far, 2 hours or something, 
for them it's far. Maybe they visit us once a month. 
But thank god every time I got an agency, they are always nice, even though they only see me 
sometime once a year. 

Me While you are in a contract, do you feel like you have to behave in a certain way to protect your 
image? 

IMWI 4 Yes, yes, of course, I need to be polite, it’ll always be like that, in the agency if I’m not obedient 
to my employer or, impolite to the agency, they will not want me anymore, right? After 3 years 
of contract and it's done. Or even if I work for 6 months, they don't want to work with me if 
I’m not polite, not hard working. 

Me Have you ever experienced not getting a contract anymore? 

IMWI 4 No, never, I always get the contract 

Me So because you need to behave in a certain way, do you feel worried about it? 

IMWI 4 No, just consider them as a family, if they get angry, maybe we did something wrong, so just 
stay quiet, don’t say anything. Maybe we were wrong. 

Me Do you often interact with the locals or the family in your house in Taiwan 

IMWI 4 Employer’s friends likes to visit, neighbors. 

Me When you communicate or interact have you ever feel discriminated or treated badly? 
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IMWI 4 No, they are all nice, 100% of Taiwanese are nice, polite, they respect us, different from- not 
because I wanna say something bad about Indonesian, but mostly, with Indonesian if we ask or 
ride a taxi, we could purposely get lost(by the driver), it’s like that, a lot of times in jakarta 
“why is the route circling around” and they mess around with the taxi meter,  
“how could a trip from east jakarta to west jakarta be more than 200 rupiah, what's wrong with 
the taxi?” but it's actually because they take advantage of us, they think we’re stupid “oh 
villagers, just assume they’re stupid” when we actually understand.  
Unlike in Taiwan, if they are helping us, they really do help sincerely, if we don't know a place 
or the way to go to a place, getting lost, if we ask Taiwanese, they will even take us there. Not 
because I wanna talk bad about our own people, Indonesian, but I’m just saying facts. It's like 
they(Taiwanese) don't ask for anything back. 

Me From your experience do you feel any stereotypes? Like what are Indonesians like in 
Taiwanese’s eyes? 

IMWI 4 Yeah, oftentimes, especially during covid-19 like this, it's like, from the Taiwanese eyes’, 
Indonesians are really like, disease carriers. 
Like maybe they are worried, scared, so they think all Indonesians are the same, they carry 
diseases.  
A lot of times my friends like to say “why do they think of us as disease carrier 

Me Have you ever experienced it yourself? 

IMWI 4 No, I Never experienced it myself  

Me What do you usually do differently in Taiwan? Like day to day. Like how usually in Indonesia 
you usually do things habitually... 

IMWI 4 No, not really 

Me How important is religion in your daily life 

IMWI 4 How do I say this, because we live abroad, far from our family, singlings, friends. So maybe 
the ones that can help us are only our beliefs, our God. who else can help us other than god. 
Like in Indonesia, it's like if anything happens we have someone close to us, someone who 
could help us, it's like, we work hard while we pray, ask god. But here it's like we’re far from 
our family, who else can help us other than asking from god so we could be far from harm, 
given good health so that we can gather with family. 

Me Are you moslem 

IMWI 4 yes. 

Me Usually in moslem there is like a “kodrat”, right? Like usually the guys makes money and the 
women stays at home 

IMWI 4 But now I think mostly it’s the other way around, the guys became the the “ribs”(Tulang Rusuk) 
and the women became the backbone, in Taiwan 
In Taiwan it's like become the backbone of the family. 
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Me Do you have husband 

IMWI 4 yes 

Me Is he working 

IMWI 4 Yes he also works 

Me Do you have kids 

IMWI 4 No, I don't have kids yet 

Me Are you close with your family 

IMWI 4 yes 

Me When they first hears you say that you wanna work abroad, what do they say? 

IMWI 4 No, they just ask me to be careful, protect my health, if you can don't forget about your family 

Me What was the story when you first went to singapore 

IMWI 4 I was still young, after graduating junior high school, I immediately went abroad. I planned to 
work in singapore for 2 years, so I can continue my study or go to college, but turns out I 
experienced having a large amount of salary, so I decided not to go back to school anymore, 
also because I’m already 2 years behind. 
After graduating junior high school, I was around 15 years old, they faked my age, because I 
was still underage, because it's supposed to be only people older than 18 years old can go 
abroad, so they faked my ID card, “born in the year 1985” became “1980”. So they make it 
older. But I went abroad with the help of my friend, so well, I feel nice living abroad, and I 
planned to work fo 2 years and come back to continue studying, but turns out, “oh my age is 
older already, I’m too old, it's too late, my friends will be in the 3rd year already, and I’ll still 
be in the 1st year of junior high” so I said “well, maybe I don't have to go to school anymore, 
my salary is high already, just open a business later on, and and hope to be successful, right? 

Me So the first time you went abroad, was it your decision 

IMWI 4 Yes it was my decision, but I was also helping my parents, it's like my parents are poor, living 
a simple life. So I also help my younger sibling go to school 
But last time when I went to Singapore in 2002, the salary was still small, it was still about 4 
million rupiah a month. 

Me But maybe it's also way smaller in Indonesia, right? 

IMWI 4 Yeah, in Indonesia, baby sitter’s salary is  probably still about 800k rupiah 

Me So when you go abroad, your family doesn't say anything? 

IMWI 4 No, it's my own will, as long as I have the permission letter from my parents, the parents allow 
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me.  
And when I go to Taiwan, I use the permission letter from my husband. If there is no permission 
letter from the husband, I won't be allowed to go abroad. 

Me Usually in your family what are the roles of females and males? Does the guys work or the 
women work 

IMWI 4 Of course the guys. But as we all know the women will also support 

Me So usually the woman stays at home and becomes a housewife? 

IMWI 4 Yeah, open a small store or something (home business) 

Me How about the role of a mother? 

IMWI 4 For me, even though no one asked me to work, I’m like, independent, because earning my own 
money feels much better 

Me But usually in your family, the ones who work is the male? 

IMWI 4 Yes  

Me How about your friends? The ones you've heard 

IMWI 4 It's the same, I’m not really sure, it's just normal, they also work, and their husband work as 
well, to support the husband’s salary 

Me Do you live with the grandma’s family, or just with the grandma 

IMWI 4 We live with 4 people in the house, with her son and daughter in law  

Me Do you chat a lot with them? 

IMWI 4 yeah 

Me How do you usually chat with them 

IMWI 4 Like how you normally chat, like daily chats. Like “you cook this or that today” we need to 
chat like that everyday. 

Me Do you have a lot of friends in Taiwan 

IMWI 4 yes 

Me Do you join any migrant worker groups? 

IMWI 4 Not really, we have our own holidays with our friends 
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Me Are your friends mostly in nantou or... 

IMWI 4 I don’t like having many friends, because I think it's useless to have a lot of friends, especially 
when we’re abroad, it's not like I’m picky with my friends, but I already have an experience of 
having a lot of friends, but there’s one friend that talks about us behind our backs, and I 
personally don't like that kind of-, so how do I say this, that's why I don't have a lot of friends, 
I only have 3 close friends, 4, I only have 4 close friends, but there is one that’s not that close 
with me, not like (the friend that could be like) “can I borrow money”, but the other 3 can be 
like “can I borrow money” of course I lend it to them “next month when you get your paycheck, 
give it back, okay?” also it’s hard if we have a lot of friend, some will talk about us behind our 
backs, and other will- *sigh* That's why I don't like to have a lot of friends. Sometimes I’m 
picky about friends because friends might not wanna help you but to drag us down, mostly 
friends are like that. Thats why im 4 years at Nantou I only have 3-4 friends, one isn't that close. 
That’s why I said I don’t have a lot of friends here. 
Because if we’re nice to them, they like to talk behind our backs, I’m like straight forward, to 
the point, what they say in front of me is different from what they say behind my back, I don’t 
like that, that's why I don’t want a lot of friends, friends that are really friends that doesn't talk 
behind my back, or talk bad about me, we can judge for ourselves, it's useless. It's like 
sometimes when we take grandma to the park we will have a lot of close friends, my personality 
isn’t like that. I don't like having a lot of friends, but they harm us with other friends, that's why 
I don't have a lot of friends. 
And also I like to hang out with friends that live far away, there are some from Yuanlin, snother 
from Taoyuan going to Taichung, some coming from tainan to taichung. We live far away and 
rarely meet, but the ones that I see everyday is just that ones, only 4 people. 
I don't like having a lot of friends, I look for the ones that really accept us, consider us a s 
friends, unlike being different inside and outside. That's why I sait to my boss, the female one, 
“I don't have friends here”. 

Me Do your friends ever talk about the role of females? 

IMWI 4 Yeah, they like to say, “oh this is how it is, being the backbone of our family, the husband takes 
care of the kids at home” the responsibility is tough 

Me How about with the grandma’s family, how is the gender role, do they all work? 

IMWI 4 They all work, but The boss retired already 

Me When you see the role of females in Taiwan, what do you think about it? 

IMWI 4 Like in Indonesia, supporting the economy of the husband. 

Me So there are a lot of females that are working already in Indonesia? 

IMWI 4 yes 

Me From your personal opinion, what do you think is the right role of women 

IMWI 4 For me it's no problem, if our role as females is to take care of kids and also to work-, uh how 
do I say this… You mean to also help the family’s economy like that? 
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Me Does your perception on the role of women different from what you have in Indonesia versus 
now? 

IMWI 4 Not really, it's also the same, because when I was in Indonesia, I also help my husband, I sell 
stuff or something like that  

Me I mean when you see the Taiwanese women are mostly working does that affect you? 

IMWI 4 Yes of course, how do I say this, I become more encouraged. A lot of women in Taiwan are 
working. I became more encouraged, “oh people in Taiwan can do that, why can’t I?” 

Me How about the “Kodrat” does it still matter when you work in Taiwan 

IMWI 4 Maybe, it's different in Taiwan, it doesn't matter, I don't really care about it. I don't know how 
to say it 

Me Do you think the migrant workers are experiencing changes because a lot of them are money 
earners now? 

IMWI 4 Yes, of course, it's like, the ones who work abroad could change our fates, support our family. 

Me Do you think it affects the redrawing of gender roles? Role of female? 

IMWI 4 While we want help, why can't we, while we still can help our husband why not? 

Me So it doesn't have to be according to the “kodrat” is it? 

IMWI 4 yes 

Me Have you ever experienced culture shock while you were in Taiwan 

IMWI 4 Never 

Me But do you feel the cultural differences? 

IMWI 4 Yes I have, for example when I was here we celebrated chinese new year, and the ones we 
celebrate in Indonesia are different, we need to follow the holidays here. 

Me Do you have any problems while experiencing the cultural differences 

IMWI 4 Yes I adapted, the language and food. 

Me Do you talk about it with friends about the changes 

IMWI 4 We usually chat normally, it's like we adapted in different countries, food, and language, right? 

Me What do you think of that experiences` 

IMWI 4 It's fun and hard to forget 
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Me Fun isn’t it to experience a different culture? 

IMWI 4 yes. 
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Interview Transcript of Indonesian Migrant Worker Interviewee 5 

Me How many years have you lived in Taiwan 

IMWI 5 More than 9 years 

Me So this is your third contract? 

IMWI 5 If I’m not mistaken it's from 2012,  this is my fourth contract 

Me Have you been working in changhua since then? Or in a different place? 

IMWI 5 Formerly I was working in Hsinchu, I took care of a grandma for 6 years, at 103 years old, 
she died. When I first came here, my grandma was 97 or 98. 

Me How about with the grandpa you're taking care of right now? 

IMWI 5 I was just done with this contract, and I extended it again. So now this is my third and a 
half’s contract 

Me Have you ever gone back to Indonesia while you were in Taiwan  

IMWI 5 I have, everytime I finish my contract, I take a month off. So every 3 years I take a month 
off. But these years, I can't because of the coronavirus. 

Me But you still get days off? 

IMWI 5 Yes, I still get those, every month, once a month. But last time it's because of the pandemic, 
we really can't go out at all 

Me What do you usually do during holidays? travel? 

IMWI 5 Yes, I travel,  

Me Hang out with friends? 

IMWI 5 yeah 

Me Where have you been travelling to? 

IMWI 5 I’ve been to Qeelong, Kaohsiung, Tainan, Taipei, Zhongli,  

Me And now you're in Taichung? 

IMWI 5 I’m in Changhua 

Me  Is this your first time working abroad, or have you been working in other countries? 

IMWI 5 This is my first time, only in Taiwan 
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Me What do you usually do everyday? 

IMWI 5 For daily activities, I wake up, for example if the patient isn’t awake yet, we do other 
things first. I don’t help the employer, I used to help them, but not recently. So I only clean 
up the balcony, and if the grandpa isn’t awake yet, I prepare his lunch and sometimes, if 
there is still time, I can do that while doing laundry as well, if I’m done cooking grandpa’s 
lunch, I look after the grandpa that was sleeping before, hes now awake yet. After he’s 
awake, we prepare a cloth to help them wash their face, and warm water for them to drink, 
and because he can't really get rid of his phlegm himself, so we help them drink first, and 
we scrape them with wet tissue in their mouth. Then after their mouth is clean, we help 
them drink again, and give them medicine, let them rest for about 10 minutes, and then 
we give them breakfast, milk and a piece of cake. After breakfast, we accompany them to 
walk around and bask in the sunlight. After we arrive at the house again, it's up to him, 
but usually he asks to go back to sleep again, when he wakes up, we give him a drink. 
Sleep again. Wake up again. Give him another water. After that, for example, breakfast 
was at 8 o'clock. For example, at either 12 or 1 o’clock, we can give them Lunch already. 
But if for example it's 9 o'clock or 10 o'clock so it's a bit delayed to 2 o'clock. And later 
after he eats, he rests again, and after waking up at around 3-4pm, we help them bathe. 
After that, he changes closets, and rest again, after he wakes up again, we give them 
snacks, pudding or fruit’s, then he rest again, then we wait, because 4.30 is still warm 
outside, so we wait until about 6 to go out and walk around again. When we come back, 
later at around 7 or 8, he gets dinner. 

Me So how many hours you work in a day 

IMWI 5 Everyday I work depending on the patient, because for some patients, they don't wanna 
be left alone, like the grandpa, so I need to be by his side all the time. The work hours, 
we’re not like the factory workers. Domestic workers, does not have any work hours, it’s 
like 24 hours of watching over the patient  

Me Why did you come to Taiwan 

IMWI 5 In Indonesian there are a lot of female migrant workers with home problems, debt 
problems, or something 

Me How about you 

IMWI 5 Because in Indonesia, in this age, it's impossible to find a job in Indonesia, because there 
it's too picky, they're not looking for skills, they look for graduates from a certain 
university, and I’ve seen the job openings in the news that are looking for age “...”, and 
weight “...”, height “...”. They don’t see if the workers could work or not, that's Indonesia. 
But in Taiwan it's different, I respect them, even though I’m Indonesian, and even though 
the country is small, they don't judge people by physically, and education level, they only 
rely on whether they can work or not. Because from what I see, even in hospitals, even 
the ones that have strokes are still working, in Indonesia, It won't be like that. That's why 
I still feel comfortable staying here. 

Me And the minimum salary is higher right? hahaha 

IMWI 5 Yeah it matters, even though here, we work without getting food from the employer, it has 
it’s own effect  
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Me Why do you choose to go to Taiwan and not other country 

IMWI 5 The first time I was looking for a job abroad, I chose either Hong Kong or Singapore, but 
not Saudi Arabias. I’m scared because Saudi Arabia is more dangerous, like they abuse 
migrant workers, right? It's scary, but I found a smaller company and got accepted to go 
to Taiwan, so after a week I got a job already, they processed it directly, like the school or 
something, and because I’m old already, I took a while to study the language. So I went 
to school 3 times until I graduated from school to learn the language. And a week after I 
graduated, I got the offer, and departed directly 

Me What are your like and dislikes from working in Taiwan 

IMWI 5 I like it because I can earn my own money, even if it's hard work, taking care of patients. 
And the employer is nice, I like that as well. Coincidentally, when I first came here, at 
grandma's place, the employer was friendly, they embraced us, it's not like, they're the 
boss and I’m the helper. And the patients are not choosy, so I can also plant some 
vegetables when I’m bored. 

Me Is it also like that now? 

IMWI 5 No, now there is a border between employer, and helper. The patient is nice, although a 
bit choosy, but with the employer, there is a border. 
What I dislike about this work is if the employer is stingy. Or if the patient doesn't sleep 
at night, most of them don't sleep at night. Even if we give them sleeping pills, they still 
can't sleep peacefully, they still wake up. So actually it's not a problem, because it’s our 
job. But I mean, the employer can demand exactly “A-B-C-D”, please look at what the 
patient is like as well. That's why there are a lot of people that run away, because when 
we report to the agency, they will ask us to be patient or something, and mostly the agency 
sides with the employer, not like we sit together and find a solution.  

Me Is your employer demanding 

IMWI 5 They ever did that, but I’m brave enough to fight back. Usually the female employer, as 
soon as she sees me holding a broom, she immediately goes out and puts her hands on her 
waist and directly points “clean that part, clean there,...”. Then I thought “why is it like 
this?” so finally I don’t want to work when she's around, I’ll wait until the house is quiet. 
Because a lot of Taiwanese are like that, especially if they pay the salary together, so they 
don't wanna lose so “you need to help me”. And my grandpa is also like that. I heard they 
used to have a helper, vietnamese. She couldn’t take it because of the female employer. 
When they ask us to work it feels like forced labor, but when it comes to food, it's scarce. 
I was also like that previously, they ask us to do everything, clean up everything, but don't 
give us food. 

Me What do you do when they don’t give you enough food? 

IMWI 5 Personally, I pay for the food myself. A lot of the workers don't want to pay themselves, 
that's why a lot of workers are sometimes sick, because they are stingy to themselves. I 
don't want that, because I’m old already, and I used to have a disease, and if we don't take 
care of our own health, we’re in another country, far from our family. If we wait for the 
employer to buy us food, when are we gonna eat, how do we buy things.  
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If you wanna know, they think we, as a domestic worker, as an Indonesian, never eats 
Mcdonalds, KFC, Pizza, they think we never eat those, fridge, rice cooker, they think we 
don't have those, sometimes the people here are like that. Really, when they teach us how 
to use the cooker, “this one is like this, this one is like this,...” like we never use it, but like 
we have it, but the writing is different. Sometimes the fridge is also like that, like when 
they use it harshly, it’s fine, but when it sounds like we use it even just a little bit harsh, 
they will be like “softer, be careful,...” the people here are like that, the employer 

Me Do they let you cook? 

IMWI 5 I used to help them cook, but day by day, I don't wanna help them. Because day by day, it 
becomes outrageous. They usually cook for themselves one plate for vegetables, and after 
I help them cook, I used to get 1 plate. After a while, they use the small plate you usually 
use for coffee. And after that coincidentally the grandpa was hospitalized for about 2 
weeks, after we went back, I ask them if they need help to cook, and they said “it’s okay, 
I can cook later”, I ask that for like a week, why do they always answer it like that, so I 
don’t wanna ask anymore, and don’t wanna help. 

Me Do you feel pressured for the sake of keeping the contract 

IMWI 5 Not really, for that matter, we talk to them first, I don't wanna interact with the employer 
because every time, the ones who give the salary is always the employer’s daughter, so if 
I have any matters to discuss I don't wanna deal with the employer, I only deal with the 
daughter. The last time I extended the contract was also like that. “I don’t wanna discuss 
holiday matters with your father, I’ll only discuss any matters with you, but if it’s with 
your father, I don’t want that”. Because when I ask permission for holidays it’s like “yes, 
I let you have day offs, what time are you gonna go? You need to come back whenever 
time you depart  as well” it’s uncomfortable when they do that, so as time goes, I’m brave 
enough to tell the daughter “whats important is that I don’t run away, as long as I come 
back here, as we all know, when we’re on our way, nothing is fixed, we won’t know if 
there are traffic jams, or something, we can’t predict that, right?” I protested like that, and 
finally she said “okay…” then I said “this never happens with my previous employer 
‘whatever time are you gonna go, you need to come back during that time as well’ never” 
with the previous employer it’s always like “im gonna take a week off next week”, “ok”, 
they never ask, “what time are you going to come back” my previous employer and the 
ones I have now is VERY different 

Me Do you need to act a certain way in front of them 

IMWI 5 In front of the employer? 
Nope hahaha, I can't fake my image, I’m like “this”. If I don't like them already, even if 
it's my employer, I don’t want that. If you’re nice, I’ll be nice, but if you're not, I won't be 
either  

Me Have you ever heard of “Forex heroes” in the news? 

IMWI 5  I’ve heard of that, but sometimes I can't accept it because, what do they mean by “forex 
heroes” ? What kind of heroes is it? Because I’ve seen “forex heroes” but why do they 
only include factory workers, workers in a nursing home, not the domestic workers? I’ve 
also seen the news, when I was still in hsinchu, they take care of a patient that aren't even 



 

 123 

100 years old yet, what do they mean by “heroes” 

Me Sometimes they think of it as a national heroes, because they contribute to the national 
economy 

IMWI 5 For the economy, yes there are a lot of donations to the economy, for that it’s okay. But 
for the people themself, it’s not suitable to be nominated as forex heroes 

Me Do you see it as a national duty? 

IMWI 5 No, because when we work and earn money, we automatically send the money back to 
our family, so the text goes directly to the country. It just paying taxes. 

Me Have you ever heard that in 2015 jokowi wanted to stop sending Indonesian migrant 
workers, because of abuse cases 

IMWI 5 Yes, that was in Saudi Arabiaic, right? For me if they really wanna stop sending migrant 
workers, they need to see which country has a lot of abuse cases, and just stop sending to 
that country, don't intervene with the country with no connection to this matter, because it 
will also be a disadvantage to the country 

Me According to the news it's because they want to keep Indonesia’s National Image, so they 
want to keep sending the formal ones, not the Informal, what do you think? 

IMWI 5 For this issue, the government is also wrong. It's like for example we sell stuff, like Coffee 
“A”, Coffee “B”, and Coffee “C”, the most in demand is “A”, while the others promotes 
“C”, when “C” attracts less interests, even “B” lacks interest, because is different, “why 
coffee “A” are not promoted enough when it’s highly in demand, when because of that it 
might sell 500% more, why do they promote “B” or “C” when “A” is more in demand, 
but even if the “A” has high demand, we still need to keep the quality, not just because it's 
attracts a lot of interest, we can just send them as much as we want. Because recently the 
Indonesian Government wants “Zero-cost” for the Domestic workers. They can’t do that, 
because even the governments of other countries like Thailand, Philippines, etc, none of 
them are “zero-cost”, it can’t be one-sided. That's why I said that we still need to keep the 
quality, okay we pay, but just keep the main points, not like making everything “zero-
cost”, that's just wrong. 

Me Do you think the government has done their best to protect Indonesian migrant workers? 

IMWI 5 Not yet, because for example, the government works together with the agency to employ 
the migrant workers decently as a human being. Give us work hours, even if there isn’t 
any work hours, it’s fine, but we need more pay, because Indonesian government can’t 
just say “zero cost”, our salary is different from Iaiwanese, our salary for 1x24 hours is 
less than 1000, only 700 plus overtime, are there any 24 hours job?, none, right? But 
Taiwanese also work as a nanny, their pay is 2500, how many percent is that. We begged 
for the government to atleast give us 1000 a day, we begged too much already, really, the 
workers will be happy. Our love and care with the local workers are different. So what I 
mean is the Indonesian government can't just say zero-cost, when we also pay for the 
agrancy 1500, insurance, medical check us, it’s fine. Not just the formal workers that could 
get 1000 raises per year, it's different, after they work they can just rest, don’t go looking 
for a reason “domestic worker doesn't have the constitution” that's what I mean, while the 
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most commodity in demand is domestic work not formal. Because most of the domestic 
workers in Taiwan are from Indonesia, not from vietnam, philippines, because their 
affection and attention, and work are less.  

Me   If I may ask how important is religion in your daily life? 

IMWI 5 It’s very important, because it makes us peaceful, our heart peaceful 

Me What is your religion 

IMWI 5 christianity 

Me Does the christian religion have something like “the women should stay at home, and the 
guys work”?(kodrat) 

IMWI 5 In christian, we don't have anything like that, different from moslem. I used to be a moslem 
too 

Me How about in your family? Their view of gender roles? 

IMWI 5 In my family, the people are democratic, but there are also some that are too religious, 
because despite all that family is-, unless we have a job position, automatically the salary 
is higher right? But if we’re mediocre, why do we need to follow “kodrat”? What's wrong 
with wives helping (their family)?  

Me So in your family do a lot of women usually support their family? 

IMWI 5 The guys work, but the women also supports them 

Me How about you? What should be the role of women? 

IMWI 5 The women should also help. Helping each other 

Me How about your friends? Does the man work more, or the woman work more? 

IMWI 5 Most of the men work, they think the women should not work or something. And if they 
need financial support, who can they ask from? 

Me Where do you think such a view comes from? 

IMWI 5 From their ego, sometimes they focus on religion, but they don’t really understand 
religion,  

Me So you mean they need to realize their condition? 

IMWI 5 Yes, so don’t only follow religion, because can it fulfill (financial needs? No. and 
sometimes their reasons are “fortune comes from god” well, if we’re not working, how 
can fortune come? 
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Me And have you ever told them that you wanna work in Taiwan? 

IMWI 5 Yes of course, because they need parent’s permission to come here 

Me Did they say something about that 

IMWI 5 No one says anything, because it's up to us  

Me Does anyone lecture you about “kodrat”? 

IMWI 5 No, because coincidentally my family is democratic, they don't usually say “you need to 
be like this, you need to be like that”. Because since a long time ago my father taught me 
that, “there are no differences”. 
Also coincidentally my father used to work in the labor industry as well, he works in the 
SPSI organization, he used to be the exemplary worker representing east java, in the year 
in the 1990s when the prime minister is still Cosmas Batubara 

Me When you're in Taiwan do you usually interact with the grandpa’s family 

IMWI 5 Of course, it's a must, for me, because we’re in a another country, and with other 
Indonesian friends are also a must, because, we’re also far away from our family 

Me How do you usually interact 

IMWI 5 Sometimes they like to ask  
Sometimes they like to ask “How are you with grandpa?” and they also like to ask about 
Indonesia 

Me Do you ever experienced discrimination when youre interacting with locals outside of 
your home? 

IMWI 5 Not really, we support each other, encourage each other, share opinions. Sometimes, every 
patient is different, sometimes they like to complain about something, sometimes someone 
likes to look after the grandpa, and sometimes the grandpa is disrespectful. And sometimes 
our trait’s are different right? Sometimes we’re soft, sometimes selfish, some are ignorant, 
it's all different. So it depends on ourselves too, how we work and how we react to that. If 
we’re affectionate with the patient, they will also be nice to us , but some say that “why 
do I need to do that?” like if the patient is rude, they will also respond rudely, some are 
like that. They don't wanna be humble, not like degrading, but they don't want to back 
down when taking care of a patient, that's what I meant by selfish, a lot of them are also 
like that 

Me Do you feel like there is a stereotype for Indonesians from the perception of Taiwanese 

IMWI 5 There is, right?Sometimes, for example, we don't like it when they’re like “that's a helper”. 
Sometimes someone likes to ask “who are they, why are they near grandpa?” “oh it's the 
helper” not like we’re a helper but we don't wanna be called a “helper” but sometimes the 
people here are impolite. But there are also some that are polite, like the grandchild of the 
grandpa, when someone asks them “who is that”, “she's the one taking care of grandpa”. 
So if we’re addressed that way, we feel a little bit respected, we’re also proud if they 
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respected us like that. There are also some that says “who is she” “she's a 外勞(foreign 
worker)” sometimes we get pissed because the term “外勞” is a little bit offensive. So 
there is some discrimination in that area, there are differences. You can just say the more 
polite word “the ones that takes care of the elderly” not like 外勞, there are a lot of them 
that likes to do this. 

Me So you've experienced it a lot? 

IMWI 5 Yes, often times, sometimes even my employer does that  

Me According to what you see in Taiwan, usually in their culture the male works more or the 
female works more? 

IMWI 5 Here (in Taiwan) from what I see, most of the females work, and the guys rarely work, 
especially if they have a large amount of legacy. Because from what I see their household 
system is different from Indonesia's household system. In the Indonesian household 
system, the husband works, the money is given to the wife, the wife processes it. The wife 
can even use the husband’s money, in Indonesia it's like “husband’s money is wife’s 
money, wife’s money is not husband’s money”. But in Taiwan, it's not like that, “wife’s 
money is wife’s money, husband’s money is husband’s money” but all of the wife’s need 
is like, not the husband’s responsibility, so the husband only fulfill the family’s needs, so 
if the wife wants to do a pretty makeup, they buy it themselves, the way I see it is like that. 

Me Do you have migrant worker friends in Taiwan and do they ever talk about gender roles 

IMWI 5 They don’t really understand that kind of topic, my friends only talk about matters of 
employers, money, but about gender roles, they don’t really understand 

Me Usually does their husband work or the wives work, from what you see 

IMWI 5 They mostly have some issues, so their husbands lack...work. 

Me After you see the cultural differences in Taiwan, like most of the wives work, etc. does it 
affect the way you see gender roles? 

   For differences like that, there is also an effect. I agree more with the ones here, because 
for the wife to work is also okay, because their parents also want to buy stuff, or the wives 
want to buy stuff for their parents, siblings. Because here if you wanna ask for unexpected 
funds the husband doesn't provide them, unless the parents fell sick or something, I agree 
more with that part rather than the ones in Indonesia, because the ones in Indonesia, if we 
use our husband’s money for the things I mentioned before, there will be chaos. 

Me Does the culture from Indonesia where you mentioned “women stay at home” still matter 
when you're in Taiwan? 

IMWI 5 no 

Me So it depends on the condition? 
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IMWI 5 yes 

Me Do you think the female Indonesian Migrant workers are experiencing changes in their 
perception towards gender role because now a lot of the women are the one smacking 
money 

IMWI 5 Automatically, but sometimes, the migrant workers here are cocky, I don't like that part. 
If from the beginning your goal is to work and support the household, be sincere. 
Sometimes after they send money they don't do it sincerely-, but sometimes the people at 
home (Indonesia)aren’t grateful, after we send it, they don't say ”I received the money 
already”, if we’re not the ones calling them, they won't notify us. And sometimes the ones 
in Indonesia waste the money, even though we work very hard. And sometimes a lot of 
the migrant workers feel like they’re the ones fulfilling their family’s needs, their 
arrogance shows, sometimes they don’t consider their husband, a lot of them are like that. 
Because coincidentally my friend is also like that... 

Me After looking at the culture where a lot of women are working, do you experience any 
redrawing of female roles 

IMWI 5 Actually no, it all depends on ourselves, if we consider it as easy, then it will be easy, if 
we consider it as a burden then it will be hard for us. So it depends on ourselves. 

Me But after when you see that there are a lot of women that are working too, does it affect 
you in any way  

IMWI 5 There are no effects on me, for me I just look at it from the positive side. Like, we can use 
our own money without depending on the husband's money, and without negative 
thoughts, like if we want something, we don’t need to depend on the husband. I respect 
them on that side, because really, if we don’t work, we can only depend on the pocket 
money given, in Taiwan it's like that. And I agree more if it's like that. Rather than in 
Indonesia, for example we got 2million rupiah from the husband, it's good if it's enough, 
what if it's not? It's better if the wife can work and can help the family’s economy. 

Me How do you feel after experiencing the perception of female role in Indonesia and Taiwan 

IMWI 5 I like it better in Taiwan. 

Me If you could choose to keep working or become a housewife, which would you choose? 

IMWI 5 I want to keep working. Because without money we can do anything. It's okay if we don’t 
work as long as there is someone who could fulfill our needs. The kids are responsible. 
Nowadays most kids are forgetting their parents. They’re busy with their own stuff. 

Me Have you ever worked in Indonesia 

IMWI 5 Yes I did when I was young, working in sales, I like sales, like sales promotion 

Me Have you ever been to a university 

IMWI 5 No. Because I wanna go to college last time, my father wants to put me in a university, 
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but my-ex doesn’t want that, because of jealousy. And finally he really became an ex. 
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Interview Transcript of Indonesian Migrant Worker Interviewee 6 

Me Where are you from 

IMWI 6 I’m Batak, Medan 

Me How long have you been in Taiwan 

IMWI 6 7 years, from 2014. The first contract ended at 2017, June, I went back to Indonesia and came 
back on end of October 

Me So you went back to Indonesia during that times  

IMWI 6 Yes I did. 

Me When did you go back to Indonesia while you are in Taiwan 

IMWI 6 Only that, once. I went back from early June until October, 5 months. 

Me So you get holidays while you’re in the contract 

IMWI 6 I didn't go back in the middle of the contract. After the contract ended, I tried asking for a day 
off in the middle of the contract for holidays, but I only got 10 days, because my employer was 
busy I finally only got 14 days max. And I couldn't bargain anymore. So I said “I’ll just end 
the contract, no one will take care of the grandma while I’m away anyways” because I rarely 
go back to my hometown anyways so 2 weeks are not enough. My hometown is in Indonesia, 
and even further from Jakarta, while the plane only lands in Jakarta, I need to go home to 
medan, and it's the village part. I need to take the ferry, and from medan to my village is a day. 
So I couldn’t catch up. And furthermore, I needed to be in a family gathering, so it also depends 
on when my family is available 

 Me What do you usually do everyday when you work 

IMWI 6 I wake up, clean myself, brush teeth, wash my face. But I’m not allowed to take a shower, 
because they’re stingy about the water. We need to follow their tradition, and in their tradition, 
people don’t shower in the morning, only at night. That’s the difference with Indonesia, in 
Indonesia we shower in the morning right? And here, we don’t. And this isn’t our house. Well 
the grandma showers but this is still noy your house. So I don't shower in the morning, only 
wash my face, brush my teeth, sometimes I only use wet cloth to wipe my body, but only if I 
have time, if I’m called already… I won't have time. Sso I’m used to brushing my teeth and 
washing my face only. Then I watched over grandma. After that, breakfast. If they wake up 
already we clean them up, then we feed them, then we can do other work, like laundry. At 10 
we cook for lunch, at 12 we eat, but it depends on the person we take care of. Then he sleeps.  

Me How many hours do you work everyday? 

IMWI 6 It's not fixed, sometimes it's relaxed, sometimes, it's busy. Especially when his legs are 
bleeding, I would need to change it again. Even when it’s time to sleep we sometimes wont 
sleep, that's why when he sleeps we also sleep, because we will need to change the bandage 
again in a minute. There is no fixed time like working in a factory. The point is we work for 
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24 hours. 

Me What do you like and dislike from working in Taiwan 

IMWI 6 I like it because I get new experiences, from when I didn't know anything about bandages, now 
I feel like a nurse when I change the bandage. But we need to be strong to face it. I used to not 
be able to look at blood, I can't look at my own blood, how can I look at other people's. But 
because of the money, I earned money in my bank account every month, so bit by bit I was 
able to do it. Even the nurse says that I’m more skilled than her. I did it faster than the nurse 
because I’ve been doing it especially for him. So I also need to do it fast so it won’t spill 
anywhere. I’m happy that I can work fast, skilled, and see blood. It's an extraordinary 
experience. I can also learn about the culture in Taiwan. Time is very important in Taiwan. So 
we can learn a lot of stuff for later when we live in Indonesia. Hygiene, discipline. Like they 
are very disciplined, following the rules, using the mask, during covid-19 even before the 
government says anything the people in Taiwan are already doing it. That's what we need to 
learn from them, that's what I like. I also like receiving the money, very happy of course. And 
the thing I dislike is I couldn’t sleep, because they keep on calling us. Just when I was about 
to sleep, they called us again. And secondly, I don't get a day off. I can’t see my friends, when 
we used to eat together, I can;t eat delicious food. Third, I’m separated from my family. 

Me You don't get holidays? 

IMWI 6 No, the holiday is only once a month. Especially now, it’s covid I can't go out at all. The first 
wave of covid, I couldn't go anywhere too, I couldn’t go to church either. I can only stay at 
home or go to the hospital. I was able to go to church after the rules were lifted. Now I can't 
go there again. How many months have I not been to church? 

Me What is the best thing about your job 

IMWI 6 The best thing is that when it's time for dialysis, I can go out for a bit. But during covid I can’t 
you out, but I can play with my phone. It's more relaxed. That's the only time I can be alone. 
Because when I take care of the grandpa there's the grandma, then when I take care of the 
grandma there is the husband, the 3 of us. And I can communicate with my family, but now 
when I’m taking care of my grandpa, I can do that too a little, chat with people, call. Even 
Though there is no holiday. 

Me Do you feel like going home to Indonesia 

IMWI 6 I really want to, but I’m concerned about money. And if I cut the contract I won't be able to 
come back here again. So I can't take days off because of covid. Unless I just go home directly. 
But if I do I won’t be able to get another contract since my age is already old. It's over the 
requirements. So while I’m here, I will just stay. Because the money is fulfilling to open a 
business. So I just work while I can 

Me Why did you come to Taiwan 

IMWI 6 The reason is, because Indonesia does not provide a good salary. I was tempted by the high 
salary. Without looking at how I will suffer. But when I was here I suffered, but it was a long 
time ago, the first time I came here, the first few months, because I wasn't able to adapt yet. 
But now I can just bear with it already. I don’t regret it anymore. Instead I’m hooked 
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Me Why did you regret it? 

IMWI 6 I used to come here because of money, but I didn't know but I finally know that I can sleep 
here and go on a holiday. I used to not know about the bad things about this job. I Imagined 
that I could go somewhere first, here and there. But I couldn’t because I’m directly tied to 
them. I could only stay in the house, I couldn't go out, and when it's time for a holiday. Even 
if there is a rule, but no one watches it, I didt get my holiday. But I don't regret it now. Maybe 
because I’m used to it. 

Me Is this the first time you work abroad? 

 Not really. I used to work in a factory in Korea. But because it's factory work, we get a holiday 
every week. But it's also nice there because after work, we still can go anywhere if we have 
time. And I can go out on sunday. The situation in Korea is different from here. 

Me when you interact with the people here, do you ever feel discrimination or anything? 

IMWI 6 Yes I have, recently. I was shopping in front of my grandpa’s house. And the seller sold it at a 
different price. I was offended. Because I was scared that the grandpa thought that I was lying 
about the price. When grandpa buys it, it's 130, but when I buy it it could be 140. So the grandpa 
said “why is it 140?, it's 130”, “no it’s 140” and he usually only gives me 130. So when I 
bought it, he only gave me 130 so I explained to the seller “the grandpa only gives me 130, 
and you usually give him 130 when he buys it”, “yeah because he’s an elder, so I made it 
cheaper” so they differentiate it like that. If I’m lying about the price, I never keep all the 
money for shopping myself, because it's near my grandpa's place and he’s on the porch. So it's 
the differences, because the grandpa is Taiwanese and I’m Indonesian and they give a different 
price. The discrimination is very annoying 
Secondly, during dialysis my employer already told me what kind of medicine they need, and 
ask me not to listed to the grandpa because he doesn't know about it, he only says stuff 
randomly, and to tell the nurse to not give it to the grandpa, if the grandpa ask for a medicine, 
don’t listen to him, if you're not the ones asking for it, there’ll be no medicine. But the nurse 
doesn’t want to listen to me, because I’m Indonesian. They want to call the employer, but even 
though the employer is busy, they put the responsibility on me, but the person always trusts the 
employer, they never trust me, when the employer already trusts us.    
What else, I don’t remember, but a lot of the people here are differentiating. Discrimination on 
opinions. The employer’s younger sibling. He came from Taoyuan and didn’t wear a mask, 
while the covid there is still high. He came to run an errand, and it’s important. But when he 
wanted to go home. I was wearing a mask, but he didnt wear a mask. His wife wears a mask. 
And he said “did you know that in Indonesia, the covid is very high, the people are too lazy to 
wear a mask, Indonesians are dangerous” “well you’re also dangerous, why are you not 
wearing a mask, didn’t you know it’s a red zone in Taoyuan.” and he said “no, Indonesians 
likes to gather together” well, I’m not siding with Indonesia. Covid doesn't care about where 
you’re from, there is no difference. And I said “why did you come here when it's still a red 
zone in Taoyuan'' and he said “oh it's okay for Taiwanese, but the foreigners get infected by 
covid so easily, but not Taiwanese, because Taiwanese like to wear a mask.” “but you don’t 
even wear a mask” and he got quiet. And that's one of the discrimination. Because he said 
“foreigners are the ones that's dangerous, gets infected by covid easily, compared to 
Taiwanese” so I said “it depends on the person it doesn't have to be Taiwanese, I never said it 
needs to be Indonesian, it's the same Taiwanese or Indonesian, if they don’t wear a mask, they 
could get covid” and then he said “no, Taiwanese don’t get covid, so it’s okay if I don’t wear 
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a mask” well what can I say, employer will always win right? 

 Me Have you ever heard of “forex heroes” in the news or social media? Where they said that 
migrant workers could be seen as national heroes because they contribute to the nation’s 
economy? 

IMWI 6 I have, but it depends, if the money stays here and is not sent to Indonesia, how can it be a 
national hero? It’s forex heroes because it makes Indonesia's image better, sending the money 
to Indonesia. But there are a lot that can't be considered as a hero, because they might also have 
debts here, nothing gets sent. How can that be a hero? 

Me Do you consider being a national hero a duty?  

IMWI 6 I’m sending all of my money to Indonesia, because I bought a house in Indonesia and I love 
Indonesian products, so all of my money goes to Indonesia. So even though it's also for 
ourselves, it's also beneficial for Indonesia's forex. 

Me Have you ever heard that in 2015 Jokowi tried to stop sending informal migrant workers 
abroad. Because there are a lot of abuse cases. 

IMWI 6 I have, but it's only for those countries. It actually stopped because of covid, but because the 
covid is high in Indonesia and Taiwan doesn’t want the covid to spread.  

Me Do you think the Government has done their best to protect Indonesian migrant workers 

IMWI 6 A little, but not the best. They're not fast in managing their responsibilities yet, not fast to act. 
Not here. They process the documents quite fast here, unlike in Indonesia, it's slower. They 
work very slow In Indonesia, it's not maximum yet, but it's better, maybe because they see that 
they do things fast in Taiwan, but also it's still slow. Maybe it's still affected by the environment 
in Indonesia. 

Me What kind of process? 

IMWI 6 For example there was an accident, and they died but they processed the document very slowly, 
very slowly. While everyone is waiting. Until I don't know how long. While here it doesn't 
take that long, 3 days is enough even half a day. 

Me Are you close with your family? Do you call them often? 

IMWI 6 Yes every day and night 

Me With your kids? 

IMWI 6 I don't have kids. I’m not married yet. I mean I’m married but we’re separated. But I don't have 
kids. 

Me So you call your parents? 

IMWI 6 No they passed away already.. So there are only siblings, and nephews 
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Me Did they say something when you first want to work in Taiwan 

IMWI 6 They were shocked. Scared. They said “be careful over there, please go home…” because at 
first I didn't ask for their permission. Because if I asked for their permission they wouldn't let 
me. Because when they see the news, it's scary. But if it's factory work, they’re not scared. But 
if we work it makes people feel scared, because of the pressure of being in the same house with 
the employer so if I want to ask for permission, opinion, or support, I can't. I need to ask 
everything from the employer, and if I don't ask for their permission I can't go out. So for other 
people they will feel scared. But after I send money and video call with them they will feel 
safe, they won’t be worried anymore 

Me Usually in your family what does the gender role look like? 

IMWI 6 In Indonesia, like a long time ago after I got married, I wasn't allowed to go to work. I need to 
be at home, they said, so that I can have kids, take care of the house. Different from the ones 
here, here I can work, but in Indonesia I can't work anymore, I need to be a housewife. 

 Me So the culture of your family in Indonesia is that the guy is the one who goes to work and the 
women need to stay at home? 

IMWI 6 yes 

Me How about your friends? 

IMWI 6 It's the same, but the male role needs to be more strict right, and they need to pay, and they 
don't have the money. There's no choice but to send the women here, because they get paid 
here. So they have no choice but for their wives to work here 

Me They are your friends in Indonesia? 

IMWI 6 No, the ones living here from java 

Me How about your friends in Indonesia, do most of the men work, or do the women also work? 

IMWI 6 Depending on the husband, there is also my friend, because they are labor workers, because 
her husband is nice, she still can keep working. But cooking food is also done by women, so 
they also need women to cook. 
Unlike here the guys can cook too, and they can work together. The wife and husband work 
together at home. Cooking doesn't need to be a women’s job. Males can also do that work, 
making food for their wives. 

Me What do you think affects that kind of thoughts? About gender roles, what do you think affects 
your perception? 

IMWI 6 The environment depends on where I live. For example, I’ve been living here for 7 years . My 
perception will also become like “that” because I’ve been living here for 7 Years, considering 
the condition over here. So it depends on the environment’s perception. Long time ago when I 
was in Indonesia (following their perception), because I lived in Indonesia, I’m now in Taiwan 
because I live in Taiwan. So the perception depends on the environment. 
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Me What do you think the culture in Taiwan is like, their gender roles? 

IMWI 6 Like I said before, in Indonesia, men are the ones who drive cars, here men and women are the 
same. A lot of women are driving taxis now right? There are also some in Indonesia but not 
much, even that people will stare at them, but here it doesn't seem weird, it’s normal if women 
drive taxis, there are also some that drive trucks. 

Me How about your Indonesian friends in Taiwan? Usually from what you see, in their family does 
the male work or female works? 

IMWI 6 They work here and their husbands take care of the kids. That's why a lot of them are divorced 
because they are working here. 

Me Do you think that kind of perception still matters? Because you said in Indonesia women still 
need to stay at home, does the role still matter when you’re working abroad? 

IMWI 6 It's not important anymore, because it depends if we have time, but actually I think the ones in 
Taiwan is better because they can both take care of their kids, so when the wife is sick, they 
still can work together and the tasks are not abandoned, unlike in Indonesia if it’s the women’s 
job, it will be the women job, even though the wife works too, they will still cook as they get 
home. And the house will be messy. But here it's normal that they’re both working on house 
work because. Cleaning up is not that important as long as they get along. Houseworks like 
taking out trash, and about cooking if they have time to cook, if not, they take out, as long as 
they are both fine with it. 

Me So when you see a lot of women are working and the men are helping (with housework) in 
Taiwan, does it affect you? 

IMWI 6 Yes. 

Me Do you think the female Indonesian Migrant workers are experiencing changes because now a 
lot of women are making money? 

IMWI 6 A lot of changes, they used to never know a thing about phones, because they were poor and 
they are always at home. And the husband’s salary is not much because he's the only one who 
works. She'll be at home eating tofu and temp. So the changes are a lot because now they can 
play with their phones, their faces look better, because the food here is better. Somewhere they 
used to be very quiet, now here they’re more wild. They also get life experiences. So the effect 
depends on each person. There are very different forms where they used to be housewives. 
Now they can make money. It's very different 

Me Do you think there is a redrawing of gender role perception after looking at the ones in Taiwan  

IMWI 6 Yes, for me. If they can, they probably should re-organize the thinking of Indonesians, so that 
they can be more advanced. Like why are they more developed here, because they are more 
disciplined, if they work they work together. Like we can actually work but we just stay at 
home. And the guys thought they would just work on the cooking, mopping the floor,  or 
whatever. When it doesn't have to be like that. So everyone can work and make money. 
Because if there is no money how can we...well if the economy falls we can’t do anything, 
right? 



 

 135 

Me So you felt differences in your perception of gender roles? In Indonesia after you go to Taiwan 

IMWI 6 Yes, it's very different 

Me So do you agree more with the ones in Taiwan 

IMWI 6 Yes.  

Me If you could choose, do you still wanna work or be a housewife? 

IMWI 6 I still want to work.  
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Interview Transcript of Indonesian Migrant Worker Interviewee 7 

Me How many years have you lived in Taiwan 

IMWI 7 It's been 12 years already 

Me Wow, that's a long time! Have you been working in Miaoli? 

IMWI 7 No, I work in Taipei for 6 years, in Miaoli I’ve worked for almost 6 years, 5 and a half years 

Me Before you come to Taiwan, have you work in another country 

IMWI 7 I have work in Saudi Arabia for 8 and a half years 

Me How old was the first time you work abroad 

IMWI 7 20 something, I forgot 

Me While you were working abroad, have you ever gone back to Indonesia to visit your family? 

IMWI 7 I usually go home once every 3 years in Taiwan, and I stayed for quite a long time in Indonesia. 
I opened a business, then I went back here.  

Me What do you usually do everyday? 

IMWI 7 I take care of the grandpa, I feed him breakfast, take him for a walk, later when it’s time to 
cook I cook, if there aren’t any, I accompany the grandpa to watch tv. Basically the work is 
like that 

Me Do you get breaks? 

IMWI 7 Yes I do. Because there are only the 3 of us here. Usually there is only the two of us with the 
patient, now there is the grandma, she's still healthy. 

Me How many hours do you work per day? 

IMWI 7 You can't count the hours because, sometimes there is work, sometimes not. It's not fixed.  
In the morning I wake up, I immediately prepare breakfast for grandpa, while we wait for him 
to finish the breakfast, we sweep the floor, mop. After he’s done with his breakfast, I take him 
for a walk, and after it's done, if there is more work, I will work, if there isn't any left, I just sit 
down. Then I wait for the time to cook, then I start cooking, after I cook and prepare lunch, I 
take a break. 

Me So it's more or less 24 hours? 

IMWI 7 Yeah exactly, that what you call domestic work, unlike working in a factore, there are time 
limit’s. 

Me What do you like and dislike from working in Taiwan? 
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IMWI 7 Because it is far from my family, something like that. What I like is that I have a job. 

Me Do you also like getting your paycheck? 

IMWI 7 Hahaha, yeah it's kind of like that. But that's what you call living abroad 

Me What is the best thing about your job? 

IMWI 7 The best? My employer is nice, and I’m comfortable. Even though there is a lot of work, if the 
employer is nice, then we feel comfortable. But if there isn’t a lot of work, but the employer is 
demanding, we won’t be comfortable. 

Me Have you ever thought of going home these days? And Do you miss your family? 

IMWI 7 Yes I do, but looking at the current condition…(she meant she can’t go back) 

Me How do you usually communicate with them? 

IMWI 7 I call them, video call, something like that. It’s easier now. 

Me Why did you come here? 

IMWI 7 The reason was, to make money. And because in Indonesia-, I used to have a business in 
Indonesia, and I need to increase my capital, because I couldn’t find it yet in Indonesia. Maybe 
if I come here, I can make more. In Indonesia, I haven’t got a suitable job. 

Me So are you Chinese good? 

IMWI 7 A little bit. 

Me So when you don’t have a problem communicating with them 

IMWI 7 Yes, I mean I could immediately understand what they said, but I couldn’t say any words, but 
when I was in Taipei, I understood the Taiwanese language, I understood, and I can say a few 
words. But now I’ve been in Miaoli for a long time, so my Taiwanese is not that good anymore. 
Now I’m used to Hakka. 

Me Why did you come to Taiwan and not other countries? 

IMWI 7 Because the process is simpler if I go to Taiwan, because I’ve been to Taiwan already, and I 
knew the language.  

Me Have you ever heard of “forex heroes”? They said that migrant workers can be seen as national 
heroes because of their contribution to the nation’s economy? What do you think?  

IMWI 7 It’s good, I guess. But I don’t really understand about that issue 

Me Because usually when migrant workers sent money back to Indonesia, there are fees, right? 
And it is actually for Indonesia, and it’s about 1% of the GDP of Indonesia, that’s why they 
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call it the “forex heroes” and sometimes they also call it the “family heroes” 

IMWI 7 It’s good because we could also help the nation. If it's for good, then it’s good, but if they use 
it for corruption, then... 

Me Do you see it as your duty as a national hero? 

IMWI 7 Yes, kinda, as a “forex hero”, because we’re away from our family, and as you said before we 
also help the nation, so it’s great. And as you see the struggles here, especially when dealing 
with Taiwanese is not that easy right? We might get a demanding employer, whatever we do 
is wrong, we can’t go anywhere here, some can take days off and some can't. It's better if we 
can get day offs but for the ones who can't, it will be very stressful right? 

Me Do you get holidays 

IMWI 7 I do, I get holidays here, but before I moved here, I didn't get holidays for 3 years. It's better 
here because it's near the market, but before I lived in the mountains for 3 years, and there was 
nothing around. Far from our neighbors, it's hard to do anything. If I want to go to the market, 
it takes about 40 minutes by bicycle.  
So I was in the mountains for about 3 years and when I wanted to extend the contract, my 
grandma died. So I moved here. 

Me What happens if you don’t get any day off? 

IMWI 7 I just stay at home.  

Me Have you ever heard of that in 2015 jokowi wanted to stop sending migrant workers 

IMWI 7 In 2015 I was still in Indonesia, so I didn't really look at the news. I was still taking care of my 
business so I didn't really pay attention to the news. 

Me So last time jokowi said that they wanted to stop sending migrant workers abroad because there 
are a lot of cases of abuse, like in Saudi Arabia 

IMWI 7 I’ve heard of it but I’ve never really paid attention to it. 

Me It is also because they want to protect the nation’s image. What do you think, after hearing 
that? 

IMWI 7 They shouldn’t close all of it, because we’re still trying to make money, and it’s harder in 
Indonesia, but they also need to pay attention to it.  

Me Do you think the government has done their best to protect Indonesian migrant workers? 

IMWI 7 I don't know, I think there are still a lot–, but I think it's better now. But I don't real;y know, I 
don't pay attention to it. 

Me Better how? 
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IMWI 7 Like to protect the migrant workers better unlike what they used to do. There used to be a lot 
of cases but the government can also take care of it now. 

Me During national holidays like Chinese New year do you HAVE to work or can you take a day 
off? 

IMWI 7 Usually during those days I still need to work because it's very busy. But later I can take a day 
off after that. 

Me When they ask you to work do you HAVE to work or do you have a choice to not work? 

IMWI 7 I have to, because it's impossible to refuse. Usually before CHinese New Year we need to clean 
everything up, when they ask us to do something, we still do it. 

Me Do you feel pressured to do it 

IMWI 7 Not really, the ones I can do I can do it. And I’m used to it. It's not that hard  

Me Do you usually feel like you news to act a certain way to keep the contract 

IMWI 7 No it's not like that, they can also judge us themselves, if they want and wea garee, then we 
keep the contract. So we don't have to “act” nice to get the contract, we just do it normally, 
because we are working. We can't just change ourselves to fit their needs, we just stay as we 
are. 

Me If I may ask, how important is religion in your daily life? 

IMWI 7 Religion is very important  

Me What is your religion? 

IMWI 7 moslem 

Me Are you close with your family? 

IMWI 7 yes 

Me Do you have kids? 

IMWI 7 yes 

Me How many? 

IMWI 7 one 

Me How old is he 

IMWI 7 He's big already, 18 years old 
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Me So you also have a husband 

IMWI 7 No, I don't have a husband 

Me So usually call you kid? 

IMWI 7 yes 

Me The first time you wanted to work abroad, did your family say anything? 

IMWI 7 Not really, what can they do? Because it's my choice 

Me According to the islamic religion, there is “kodrat” right? Where They say the guys need to 
look for money and women stay at home? 

IMWI 7 Yes, but now a lot of women make money while men stay at home. Because it's hard to find a 
job in Indonesia, finally women go abroad, because it's easier. Because as you know if men go 
abroad the fee is larger and the process is more complicated, so maybe we find something 
simpler. 

Me In your family back in Indonesia do most of the guys work or do women also work? 

IMWI 7 Men work but we also help them, because we’re alone so we try to struggle ourselves. No 
husbands so I do it myself, because I can't just ask from my parents. 

Me Do you have a lot of friends in Indonesia 

IMWI 7 Yes kinda  

Me From what you see in their family, do the guys work or the women also work? 

IMWI 7 The guys work 

Me Where do you think that perception of guys are the ones who work and women stays home, 
where does this perception come from 

IMWI 7 Because we need to help each other, if the husband allows it, we can help too, if the husband 
can fulfill all of the need, they won’t allow the women to work 

Me Do you usually interact with Taiwanese, grandpa’s family or locals? 

IMWI 7 They are all nice, we like to chat, when we see someone on the street, we greet each other, it's 
not like a stranger, because I understand their language. So we chat a lot.  

Me Do you think there is a stereotype for Indonesians? 

IMWI 7 I don't really know.  

Me Do you ever experienced discrimination? 
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IMWI 7 Never, they are all nice, like a family, I’ve been here for 12 years and they are all like a family. 

Me When you go out do you experience discrimination 

IMWI 7 Never, I never experience anything negative, thank god 

Me From what you see in Taiwan, who are the ones who work? Male or female? 

IMWI 7 Both works, I think, for men and women. 

Me So a lot of the women here work? 

IMWI 7 Yes, because in grandma’s family, all of the wives work, and the guys work, so I cant see which 
one works more, but it feels like it's all equal. No one is unemployed 

Me Who are the ones who usually take care of the kids? 

IMWI 7 I don't know, because we’re not in the same house, they each have their own houses, there are 
only the 3 of us here 

Me Do you have Indonesian friends in Taiwan? 

IMWI 7 I have.  

Me In their family, do the guys work or do the women also work? 

IMWI 7 Both men and women work 

Me After looking at the ones in Taiwan and comparing it with the ones in Indonesia, like in Taiwan, 
both equally work and in Indonesia a lot of the men work? Which one do you agree with 

IMWI 7 I don't really know 

Me Do you agree more with the guys working and the women staying at home or both men and 
women working? 

IMWI 7 If we’re at home most of the time, it will be boring too, no activities.  

Me In your opinion, what should be the role of women? 

IMWI 7 They should stay at home if the husbands can fulfill our needs. If we need to work it’s okay 
too, help the husband, nothings wrong with that 

Me After looking at the ones in Taiwan, is there any difference in your perception on gender roles 
than when you were in Indonesia? 

IMWI 7 Maybe no, I don't really know, because I don't really pay attention to that. I don’t really care 
about it 
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Me When you were in Indonesia do you see it as “the male should work” or... 

IMWI 7 Sometimes only the guys work, sometimes the both works, but mostly the men works 

Me How do you see it now 

IMWI 7 I don't really know, because I also open a business in Indonesia, so I also have a role, so I don't 
really know 

Me Seeing that there are a lot of women that work in Taiwan, does it affect you? 

IMWI 7 Yeah it's also good, because there are job opportunities for women too. So we can also help 
support the husband 

Me Does the gender role in Indonesia still matter when you work in Taiwan? I mean “kodrat” 

IMWI 7 I don’t really know. 

Me Do you think the female Indonesian migrant workers are experiencing changes now that there 
are a lot of women that are making money, do you think their perception works 

IMWI 7 I don't really know 

Me If you can choose do you want to keep work or be a housewife 

IMWI 7 If I can I would be a housewife, if my need is fulfilled, but if it's not enough, we need to find a 
job whether we like it or not. 

Me Do you agree more that only guys work or both equally work? 

IMWI 7 Both works, it's okay if they work too. 
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Interview Transcript of Indonesian Migrant Worker Interviewee 8 

Me Have you ever encountered an employer that is not nice? 

IMWI 8 The first time I came to Taiwan, I was in Taipei, taking care of a grandpa. Then I was in the 
same house as the grandma and grandpa, but I was only taking care of the grandpa, he couldn’t 
walk already. The grandma likes to get angry for no reason, she likes to beat the grandpa until 
he bleeds. Oh my god, when I see that I feel like I wanna cry, I wanna go home, the point is I 
have mixed feelings, looking and a person being beaten up. When I Had to see someone being 
beaten up I couldn’t take it. Grandma is mean. She beat the grandpa’s head until it bleeds, his 
legs, and when their kids came by they're not allowed to see their father, “you don’t need to see 
him, he is resting right now” when actually he just got beaten up, that's why the kids are not 
allowed to see him. That's why I asked to move, and I moved here, with this employer. And 
thank god they are nice here. Sometimes I really feel like going home. 
I imagined the worst before coming to Taiwan. Like they won’t give me my own bed, sleeping 
outside, and what kind of hard work it will be, I imagined all of that already. Turns out it's worse 
than that, it's more than what I can imagine. Because they’re mean, and they like to be angry, 
and she likes  to beat grandpa, I don't have the heart to see that. I was only there for 3 months, 
and then I moved here, to Zhongli, or Taoyuan. Maybe.  

Me So this is your first contract? 

IMWI 8 Yeah, it's my first. I was in Taipei for 3 months and moved here and I’ve been here. It's going to 
be 3 years in october. 19th. 

Me So how many years have you been living in Taiwan? 

IMWI 8 3 years 

Me Have you ever been to another country? 

IMWI 8 No, this is the first time, because in my house, I was a housewife, taking care of kids and cooking. 
I didn't really have a job when I was at home.  

Me Have you ever gone back to Indonesia while you were in Taiwan? 

IMWI 8 never. 

Me Do you get holiday 

IMWI 8 I do get a holiday, once a month. But sometimes once every 2 months and sometimes once a 
month, it's not fixed. 

Me What do you usually do during holidays? 

IMWI 8 I see my husband, and when it's time to go out I see my siblings 

Me Your husband is in Taiwan? 



 

 144 

IMWI 8 Yes, he works in a factory 

Me Do you have kids too? 

IMWI 8 Yes I have one, he’s in Indonesia. My parents took care of them. 

Me What do you usually do every day? 

IMWI 8 What's important is that I focus on grandma. After I wake up, I take care of the grandma and 
give her breakfast, then I clean the house, after I clean the house, I cook for the grandma’s lunch, 
then she eats. Then I rest at about 2 pm and later at 4 the grandma will wake up again, and then 
I cook for her. The point is I focus on grandma. And about other tasks, as long as I’ve taken care 
of grandma, I can do Laundry, wash dishes, or something. 

Me What do you like and dislike from working in Taiwan? 

IMWI 8 I like it when I get my pay check. And what I don't like is that if I’m in Taiwan already if I get 
an employer that isn’t nice 

Me Do you need to work during the holiday? 

IMWI 8 It’s only once a month, so I’m outside, not at home  

Me Do you need to act a certain way to keep the contract? Do you feel worried? 

IMWI 8 Not really, as long as I work properly and take care of grandma properly. And when we feel like 
it's time to go home already, we just go home. If we still need to work then we work. But now I 
still want to work, and even if I want to go home, “COVID” is still bad in Indonesia. So when 
we miss our kids, we can just video call them. Now we have phones. 

Me Do you feel like going home already in the next   

IMWI 8 Probably yes, I don't want to be here for too long 

Me Why did you come here 

IMWI 8 Because I wanna make my own money, because it's our plan as husband and wife, we want to 
work abroad together. 

Me Why didn't you work in Indonesia 

IMWI 8 Because I come from a family of farmers, so in Indonesia, farmers usually just plant, paddy, 
corn, anything, depending on what they wanna plant. 

Me Have you ever gone to a university in Indonesia 

IMWI 8 No, I don't go to university 

Me Why do you choose to go to Taiwan and not other countries? 
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IMWI 8 I don't know, because a lot of my family is here. My elder siblings, cousins, uncle, aunt. A lot of 
them are here. They all come to Taiwan. And in Indonesia it's like we’re from a middle class 
family. But I just want to work, with my husband as well, we work together and then we also go 
home together. 

Me Have you ever heard that in the news they usually say “Forex heroes”, they usually say that they 
consider migrant workers as a national hero because they contribute to the economy as well. 
What do you think 

IMWI 8 Yes. migrant workers are actually forex heroes. I agree with it, because we’re also for the country 

Me Do you see it as a duty, like a national duty 

IMWI 8 Working here is our own choice. It's actually right, it's also one of the nation’s income, but it's 
also for ourselves. 

Me Have you ever heard that in 2015 Jokowi wanted to stop sending migrant workers abroad 

IMWI 8 I ever heard of it a long time ago, but how do I say this, as long I can keep working here 

Me They wanted to stop sending migrant workers because they see a lot of abuse cases like in Saudi 
Arabia, Malaysia 

IMWI 8 I don’t really understand about that 

Me They also said it's to protect Indonesia’s image. What do you think about that 

IMWI 8 But there aren't a lot of job opportunities in Indonesia, and Indonesia is very big. Actually I don't 
really agree with it. Because if there aren't any job opportunities, what will we do? 

Me Do you think the government has done their best to protect migrant workers? 

IMWI 8 I don't know how to answer this…, for me working abroad depends on our fat, if we get a nice 
employer then we feel-, but sometimes there are also some friends that got a employer that's not 
that nice, and sometimes the agent does not respond, and the employer doesn’t allow them to 
move. There are a lot of cases like that, right?  

Me If I may ask how important is religion in your daily life? 

IMWI 8 Religion is important, our responsibility as a moslem, but everyone is different right? As long as 
they do their own responsibility accordingly. 

Me In your family, do the men work or the women also work? 

IMWI 8 In my house, the men are responsible for making money. And women can work if they want, if 
they don’t they can just take care of the kids, cook, and take care of the family. But mostly the 
men are the ones making money women can just help if they want, but if they can’t they can just 
stay at home and take care of kids and family 
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Me How about your friends in Indonesia? 

IMWI 8 A lot of the men works, it indeed is the men responsibility to make money, for me 

Me Where does that view come from? 

IMWI 8 Because it's supposed to be like that, they’re mostly like that 

Me How about in Taiwan? Who works more, the men or women? 

IMWI 8 Both men and women work. In Indonesia the women maybe only help a little bit as much as they 
can do, not like they have to work everyday, as long as they take care of the family and kids. 

Me How about your Indonesian friends in Taiwan?  

IMWI 8 Both of them work here. But it’s different when they’re at home. But they only focus on working 
in Taiwan. But everyone’s need is different maybe they come to Taiwan maybe because they 
wanna build a  house, some wants to buy land, business capitals, the point is to fix the economy 
of their homes 

Me After looking at them, they are all working in Taiwan, and more women are working, which one 
do you agree more with? 

IMWI 8 Because in Indonesia they have kids and family, what will happen if both the parents go to work? 
It's different compared to the ones here. Here the kids go to school the whole day, after they are 
placed in a school, they can just go home after that.  
In Indonesia, we send our kids to school in the morning, after that we cook, clean the house, then 
we pick up the kids from school, after that, the kids will have cram school, we send them there, 
then we cook again, it’s like that right in Indonesia  

Me Does seeing that there are also a lot of women that work in Taiwan affect you? 

IMWI 8 Not really, it seems normal, maybe the women also want to make their own money. 

Me Do you think the perception of needing to follow the “kodrat” still matter when you work in 
Taiwan? 

IMWI 8 My purpose is to come here to make a better future. Working abroad is only temporary, maybe 
only for several years, and then I can go home. After I get a lot of money, I can use it for my 
household. It's impossible to keep on staying here, maybe only for several years. 

Me Do you think the Indonesian migrant workers are experiencing changes in the perception of 
gender roles because now a lot of the women are making money?  

IMWI 8 I think, from what I know, my friends are still working here while they are still young, they just 
work, so they can save money so that they can open their own business later. Later after the go 
back home maybe they won’t be focusing on working everyday. As long as they earn enough 
money already, it depends on how they will use it. But really the ones who should work are men 
when they’re at home, that's what I know. In Indonesia it's like, the husband’s money is the 
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wife’s money and the wife’s money is the wife's money. 

Me After you see a lot of women in Taiwan that are also working, is there any redrawing to gender 
role perception? 

IMWI 8 Yes because usually women are not required to work, but here we are required to work. 

Me So when you are in Taiwan you’re more open to work. 

IMWI 8 Because in Indonesia, it’s like wayne if you’re still single, not married, maybe you still can work 
and look for experiences, but as soon as you have your own family already, it will be different. 
As a mother you should take care of the children and family. But when you’re still alone you 
still can look for experiences, right? 

Me So does your perception on gender role different from when you're still in Indonesia and when 
you are in Taiwan 

IMWI 8 Because as soon as you go to Taiwan, we are required to work, whether we want it or not, we 
came here to work. I don't really know how to answer this one.  
I think even if you’re in Indonesia, if the woman wants to work, they can work, but they still 
need to have their main focus on their family. They still can work, but they will probably work 
online, or something, right? Depending on the person. 

Me So in Indonesia they work as long as they still can take care of the kids right? But in Taiwan you 
are required to work. 

IMWI 8 Yeah if I came to Taiwan im only looking for money for the economy in the future 

Me Do you feel that your thoughts are different as you came to work in Taiwan 

IMWI 8 The difference is that we live alone here, far from our family, we live with other people. 
And the difference is that women can do everything, they can work, and take care of their kids, 
their family. They can do everything 

Me Do you ever experience culture shock  

IMWI 8 I was shocked the first time I came here because of the food. And life is different. Well because 
it's a different country. And because we don't really know the person we live with here. It's like 
“oh my god, i”m living with someone else” but well, I can just bear with it 

Me If you can choose, do you still want to work, or do you want to be a housewife? 

IMWI 8 If I can choose, I wanna be a housewife, if I can do it while working, then I will work too. As 
long as the kids and family are taken care of. Because the most important thing is family. As 
long as the men take responsibility. 
As far as I know, women in Indonesia can do anything. While working, they can also take care 
of their kids, and family, and work can also be at home. Like to make a bakery, online business, 
or something, we can do that too. 
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Interview Transcript of Indonesian Migrant Worker Interviewee 9 

Me How many years have you lived in Taiwan 

IMWI 9 6 years already 

Me Is this the first time you've been abroad, or have you worked somewhere else 

IMWI 9 This is the first time, I’ve never been anywhere 

Me So is your second contract? 

IMWI 9 Yes, the second contract 

Me Have you ever gone back to Indonesia since then? 

IMWI 9 I did, once after my first contract ended, I took 2 months off, then I went back to Taiwan. 

Me What do you usually do every day?   

IMWI 9 Because I live in the village, I just help the employer to clean up the house, take care of the 
grandpa, cook, give him a shower, something like that. Because it's in the village, maybe it's 
different in the city. 

Me What are your likes and dislikes from living in Taiwan? 

IMWI 9 What do I dislike?....What I dislike is that because I live in the village so if I want to go shopping 
it's a little bit hard. The employer is not demanding, they trust me already, maybe because I 
have a good name here. We’ve known each other for a long time, so the employer is not 
demanding. It's only hard because it's in the village, so it's hard to find transportation, like if I 
want to go on a holiday, or if I wanna go anywhere, it’ll also be hard. 

Me Do you usually get days off? 

IMWI 9 Actually they let me have a day off once a month. But sometimes I’m too lazy to go on a 
holiday, and because there are only the two of us in the house, I only live with my grandpa. 
Because the house is next to each other, I live with my grandpa and my employer lives in the 
next house. 

Me What is the best thing about your job? 

IMWI 9 Of course, training my patience, and it's very useful for me, because taking care of an elderly 
is really not that simple, even though it's not our own parents, but here we can also train our 
patience, and our mentality. We get a lot of knowledge from there. 

Me While you were in Taiwan have you ever thought of going home 

IMWI 9 Not yet 
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Me Since what year have you work here 

IMWI 9 2015 

Me Have you also worked in Indonesia? 

IMWI 9 Yes I did work before coming to Taiwan, I work in a factory, furniture factory, in Semarang 

Me Are you from Semarang 

IMWI 9 No I’m from East Java, Ponorogo  

Me Did you also go to a university in Indonesia? 

IMWI 9 no 

Me Why didn't you work in Indonesia? 

IMWI 9 Because in Indonesia the salary is very different from what they offer here. It's really different, 
it's like we’re working the same job, wasting the same time, both have a lot of tasks to do, if 
I’m offered more salary, why not? But well, the risk is that we’re far from our family, we do 
everything alone. 

Me You don't have family in Taiwan? 

IMWI 9 I do have a sister, she also works here. 

Me How do you usually communicate with your family 

IMWI 9 I call them everyday. 

Me Why did you choose to go to Taiwan and not other countries? 

IMWI 9 Because, at first my sister came here, so I just followed her here. Because if I go to another 
country, I won’t have any family in that other country. So, I didn't think of going to another 
country. I came here because my relative also went here, so I also tried to come here 

Me So what was it like working in Taiwan? 

IMWI 9 So at first, as we know we’re still adapting, like I don’t feel comfortable or something, but as 
time goes, I adjusted, like, actually Taiwanese are nice, and the country is clean, all of the rules 
are nice, and the citizens likes to follow the rules 

Me Have you ever heard of “Forex heroes” in the news? They said that Migrant workers could be 
seen as a national hero because they contribute to the nation’s economy. What do you think 
about that? 

IMWI 9 Yes I know about that, and it's good because we indirectly help the country and we get the 
result ourselves while we also have a role in the country. Even Though maybe some people 
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thought that “oh, they’re just a maid” but still, it's still better than doing nothing at all, right? 

Me Do you consider it a duty to be a national hero? 

IMWI 9 I don’t think it's a duty, for me it's sincerity, like whether you want to do it or not, because no 
one asked you to be the “forex hero”, it's our own decision. So it's not a duty, it's our own 
choice. 

Me Have you ever heard back in 2015, Jokowi wanted to stop sending informal migrant workers 
abroad? What do you think about that? 

IMWI 9 Yeah I’ve heard that, there are both positive and negative sides. Before they decide to stop 
sending migrant workers abroad, they need to provide job opportunities first. Pity for those 
who live in the village, they have no income, no job. And even if they wanna work as a domestic 
worker, the salary is small, it won’t fulfill their needs. While the salary of working abroad is 
very different. So it's like the saying “you need to prepare an umbrella before the rain comes” 
so they need to have a preparation before doing that. 

Me They said that they wanted to stop sending migrant workers abroad because there are a lot of 
abuse cases, have you ever heard of that? 

IMWI 9 Yes, but now the government has protection for the migrant workers right? Maybe at that time 
the migrant workers haven't been paid enough attention yet, but now because there are a lot of 
Indonesian migrant workers now they pay more attention, so maybe the abuse cases are lower 
than it used to be, right? 

Me Do you think the government has done their best ro protect Indonesian migrant workers? 

IMWI 9 I think yes, but maybe they just don't have a quick response yet. I mean, as we can see ourselves, 
from the many cases of abuse, it’s impossible to process them all at once. Maybe they have 
processed some of it but because there are too many cases already, so they can't process 
everything right there and then, they can't do that.  

Me I’ve heard that sometimes when they have bad experiences and wanted to report it to the agent, 
the agency wasn’t that responsive?   

IMWI 9 Yes, there are  a lot like that, if we said that this or that happened, the agency doesn’t really 
respond, a lot of them are like that 

Me Have you ever experiences something like that 

IMWI 9 I have, actually. A long time ago when I was with my first employer. They asked me to clean 
up the house, but I didn’t want to, and they only transferred me after a month 

Me Where did you used to work 

IMWI 9 I used to work in Yuanling. It's also around changhua. 

Me If I may ask, how important religion in your daily lives 
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IMWI 9 Religion is number one, if that is not important, what else is important in this world? 

Me What is your religion, if I may ask 

IMWI 9 I’m moslem 

Me Usually in the islamic religion there is “kodrat” right? Where they usually say that guys should 
be the one who makes money and women should be a mother and a wife? 

IMWI 9 Yes usually it is like that but if we as a wife wanted to help our husband, there is nothing wrong 
with that, right? As long as we also fulfill our responsibility as a wife and a mother. If women 
are the ones who work, that is also okay, as long as the husband allows them to. And we also 
wanted to help. 

Me Do you have kids? 

IMWI 9 Yes I have one 

Me In Indonesia? 

IMWI 9 Yeah, they are in Indonesian, they are still in school, still young 

Me Do you have a husband? 

IMWI 9 yes 

Me So your child is taken care of by your husband? 

IMWI 9 Yes, they’re with the father 

Me Before you came to Taiwan did they say anything about when you wanted to work in Taiwan? 

IMWI 9 They said to be careful, because I’m gonna work with people, keep my etiquette, politeness, 
thats all 

Me Do you usually follow the “kodrat” in your family? 

IMWI 9 It depends on each person. For me, my husband doesn’t work, he does odd jobs, so I chose to 
work by myself. Because it's more rewarding, it's like “wife’s money is wife’s money, 
husband’s money is wife’s money. And because husband’s money is sometimes not enough 
and is still used for other needs, and if we can earn money ourselves and we all earn money, 
both can get results, some can be used for needs, and other can be saved for future needs. That's 
what I meant, I don't know about the others. 

Me How about in your family, your parents, or relatives? Who works the most, the husband or 
wife? 

IMWI 9 My second younger sister works alone here, because she divorced her husband. Both my 
parents work, my mother and my father work. 
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Me How about your friends? 

IMWI 9 My friends,, I don't really know, usually the husband works, sometimes they take turns, when 
I look at my neighbor, they take turen, as we know they work odd jobs in villages, when they 
have jobs they will work, if they don't they won't have any. So if the husband works, the wife 
will be the one who takes care of the kids, but if the husband can’t work, the wife will work. 

Me Do you personally think you need to follow the “kodrat” or you help each other? 

IMWI 9 Well, according to my religion, it's better if we follow the “kodrat”, the husband works while 
we stay at home, but if the conditions aren’t possible, there’s nothing wrong with helping them. 

Me What do you think affects that perception? 

IMWI 9 What do you mean? 

Me For example, some people strictly follows the “kodrat”,  or they can be equal, like sometimes 
people think “oh the women should stay at home and the husband should work'', and some 
others like in Taiwan, they are mostly equal, the guys work, and most of the women works too. 
Or sometimes the women works and the guys stays at home,  

IMWI 9 For that matter, not everyone is like that. I think if the woman works, like us we’re working 
hard and the husband stays at home and they will work if they are given some jobs, they will 
do it. Not like they can do whatever they want. It's not our responsibility but we actually also 
help them and as we are helping them, they also need to be responsible for their responsibility. 

Me Do you usually interact with local Taiwanese 

IMWI 9 Oftentimes, like in the afternoon, I take grandpa for a walk and we all gather together, before 
the virus. In The morning and afternoon I take my grandpa for a walk and hang out with the 
people there, I mean so they can just walk around and don’t be bored at home. So we talk with 
a lot of Taiwanese there, where they all hang out, grandpas and grandmas, they are all nice. 

Me Have you ever experience any discrimination while you are interacting with them? 

IMWI 9 No, I never experienced that  

Me Do you think Indonesians have a stereotype 

IMWI 9 They said that Indonesians are obedient, friendly, and polite. When they ask us to do something, 
we don’t nag back. But about work, they said that we’re keen, and it's different from people 
from other countries.  

Me Like how? 

IMWI 9 Like I don't really know…. 

Me What do you think you do differently in Taiwan 
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IMWI 9 It's different because I don't have a family here. Whether I want it or not, I live in the employer’s 
environment, it's like we’re changing our family. 
I also have a question of why does the factory like to hire workers from Vietnam or thailand? 
Not from Indonesia?  
Because they work more diligently, the factory workers. Like I’ve asked questions like this and 
they said, because they can just work without being told to do something, they know what to 
do already. While Indonesians usually need to be told “you need to do this, you need to do it 
like this” and then they will work on it. Maybe it's like that, but then only some of them are 
like that. 

Me  From what you see in Taiwan, do the guys work more or the women work more? 

IMWI 9 The Taiwanese, a lot of women are working, but I think all of them are working, not only guys 
but women also work, they are equal, they both work. 

Me Unlike in Indonesia 

IMWI 9 Yeah, unlike in Indonesia, because the unemployment in Indonesia is very high. Because the 
population is also dense, so the job opportunities are also less, so automatically the 
unemployment is high. Here everything is balanced, like every department has it’s own 
industry, like if you wanna work in a certain industry, or work a certain job, it's all available. 

Me Do you plan on staying in Taiwan or going back to Indonesia in the future? 

IMWI 9 Of course I wanna go home, but right now I still wanna work, so I’m still working, taking 
advantage of the time as much as possible. So right now I’ll keep on working, and work, and 
work, then after I go back to Indonesia, I’m done, successful already. So the purpose of coming 
to Taiwan for the first time, what my goal was, that is what I need to pursue. Not like I had a 
plan when I was in Indonesia, and it all changed after I came here. And later when I go back 
home, it will all be in vain, I’ll have no result. 

Me How about your Indonesian friends in Taiwan, do the guys work more or the women work 
more? 

IMWI 9 There are also a lot of men that work here, and there are also women. 

Me After you see that in Taiwan they are more equal, the men work and a lot of the females work 
as well, which one do you agree with? 

IMWI 9 I agree more when the guys are working, so the women can take care of kids. And it will be 
better for the kids if they are taken care of by the mother. But if the condition doesn’t support 
(that kind of living) what can I do? Everyone is different.  

Me So the “kodrat'' is not that important compared to the conditions? 

IMWI 9 Hmm, how can I say this? If I say that “kodrat”is not important, it's just how “kodrat” is. But 
if I say that “kodrat” is also important and the circumstances are like that, how? 

Me So it depends on the condition? If it's possible you will follow, but if not, you will also help, 
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like that? 

IMWI 9 Yeah, so, it really is the men’s responsibility, but there is nothing wrong if the woman also 
helps as long as she fulfills her role as a wife and mother. That's what I think, I didn’t say 
“kodrat” is not that important, it depends on the person, because everyone has their own point 
of view, we can’t make everyone the same, not like “your view needs to be like this or that” 
everyone has their own view, right? 

Me Do you think the female Indonesian migrant workers are experiencing changes because there 
are a lot of women that are making money now? 

IMWI 9 Yes, because sometimes it's not really urgent, some of them are selfish, like they wanna come 
here (to work). To me it's not good. It's only because they’re being selfish. 
If the condition is like the husband has a stable job, but the wife insists on coming here, and 
the husband will also agree because she will send money, right? But from the wife’s side, she 
is also selfish because she wants to earn more money for herself. I think there are some that are 
like this too. It's probably a small portion but there is.  

Me Do you think their view changes after seeing that a lot of women works too in Taiwan, including 
the locals and Indonesian workers in Taiwan 

IMWI 9 Changes from the point of view of the women became the backbone (of the family), so the guys 
are like “well, you're working already, so I don’t have to work” there are also some men that 
aren’t responsible like that too. 
If it’s not because of the circumstances there are also men that aren’t responsible right? So they 
became lazy, like “what do I work for, my wife works already”, right? Those are a variety of 
human attitudes. 

Me From your own experiences, are there any redrawing of gender role perceptions 

IMWI 9 Actually, it's better if women do their own role, and men do their role too, they work, they 
make a living, and the woman stays at home with her needs fulfilled, It's better that way. I think 
all women want it to be like that, I mean who doesn't want to be spoiled, right? 

Me If you can choose, would you like to keep working or be a housewife? 

IMWI 9 If the economy gets better, i’d want to be a housewife, taking care of my kids, and the husband 
works  

Me But if you work yourself and get your own salary and be free? You don't really like it.  

IMWI 9 Well, yeah that's the difference. If we’re the ones working, we can do whatever we want, but 
if it's the husband’s income, and it’s isn’t that fulfilling, to pay for other need, we can’t just do 
whatever we want, we need to think about it first, like “i wonder if I wanna buy this, what will 
happen to the other needs'' there are a lot for the kid’s milk or something, it's not possible right? 
It's different if we want to earn our own money. 

Me So which one is better? 
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IMWI 9 I’m confused too…, but what's better is that the husband provides, and we also have our own 
income 

Me So both work? 

IMWI 9 yes. 

Me When you see that a lot of women also work in Taiwan, does it affect your view? (giving 
examples from both point of view) 

IMWI 9 I don't really know... 

Me But is there an effect for yourself? 

IMWI 9 The effect is that, for women-..., now it's more equal, because a long time ago we need to do 
this or that, now we’re more equal. 

Me How about in Indonesia 

IMWI 9 Maybe, yes? 
Because in Taiwan there is no problem if women work, so there is no problem if we, women, 
work here. But some Taiwanese also did say “why is it like that, why do Indonesian women 
work and the men don't”, then I say “not really, the men also work”, “you don't miss your kids? 
Husband? Working abroad for years?” 
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Interview Transcript of Indonesian Migrant Worker Interviewee 10 

Me How many years have you lived in Taiwan 

IMWI 10  Almost 9 years 

Me Oh, from what year is that? 

IMWI 10 What year was it? Maybe 2012. I forgot already 

Me Are you working in the factory 

IMWI 10 Yes, now I’m working in a factory. At first when I came here I was taking care of a grandma. 
That was my first contract. Then I went back home. But through a process of direct hiring. It's 
a process so I can get an employer first, so as soon as I get the employer, I’m gonna need to 
pay for it myself. So when I went home, I paid for myself, taking care of the process in Jakarta 
myself. I only brought a cover letter from the agency. 

Me Does the employer usually pay for the fees? 

IMWI 10 If I get a good employer, then yes. But maybe it's up to us, from what I hear, according to my 
friends. But I don't know, it doesn't matter as long as I can work at that time. 

Me Why did you move to work in a factory? 

IMWI 10 When I wanted to extend the contract, my employer had a factory, 7 months into the 2nd 
contract, the grandma was sick, then she passed away.  
So I asked my employer “what do I do? Should I move out, or?” then they said “no, you can 
just stay here with us” because when I was taking care of the grandma, she was senile, and she 
couldn’t get too close to just anyone, she was scared, if she wanted something, it always fail 
when they did it, but it was smooth sailing when I did it. We only live with just the 2 of us.  
So the employer said that they liked how I work. They even told the agency that if it was a 
school, they would give me an “A” in my report card for working. So they kept me here. And 
thank god, I didn't have to pay for the process from when I moved to the factory. 

Me Did they pay for it? 

IMWI 10 I don't know either. Maybe they paid the agency for some kind of fee, but I don't know. The 
point is I didn't have to pay. I’m grateful that when I moved here I didn't have to pay. And I 
directly work in the factory. 

Me Have you ever gone back to Indonesia while you’re working in Taiwan? 

IMWI 10 I did, during my first contract, I went back home, after 3 years, I went back, then the second 
time I went back here, and the next year I went home too, because, my dad was sick, the point 
is while I was here for 9 years, I’ve went back 4 times already, because my parent was sick. 

Me Oh, are they okay now? 
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IMWI 10 My dad passed away last june. 

Me Oh, my condolences 

IMWI 10 Thank you, my mother is still here 

Me Do you get holidays? 

IMWI 10 I do, at first when I came here, the holiday was on saturday and sunday, and national holidays. 
And lately, starting from this year, I realized that we have to work overtime every Saturday, 
so the holiday is only on sundays. 

Me When you work on saturday, do you usually HAVE to work, or do you have a choice not to? 

IMWI 10 I work, it's better if I do. Because overtime salaries are more than daily salaries 

Me But if you don’t want to work during weekends, can you? 

IMWI 10 Actually yes, but it doesn’t feel nice to see the boss's face, while everyone is working. I did 
not come to work one time during saturday, but after I think about it, it’s such a waste, because 
if I only think about money, it's a lot of money for overtime 

Me What do you usually do everyday in a factory 

IMWI 10 I usually carry a bag of nuts on my shoulder. My boss’ factory sifts green beans, soy beans, 
and various kinds of beans. They also have a sifting machine in the factory, it separates the 
good and bad ones, then we pack it 30kg each. 

Me Where do you work now? 

IMWI 10 In Taiping, Taitung 

Me You've been working there 

IMWI 10 Yes, it's the same employer, I never change it. 

Me Do you like working in a factory or domestic work? 

IMWI 10 From the salary side, factory work is better. I mean, from all aspects it's better if the factory.  
But in domestic work, I get a lot of experience, taking care of grandma. When I take care of 
her in the hospital, I learn a lot about health, how to take care of elders. But I need to take care 
of her for 24 hours.  
Working in a factory, after I finish working, I can just rest, I have holidays, I can travel or I 
can just work and get money, if we travel then we spend money. 

Me It’s mor tiring to work as a domestic worker? 

IMWI 10 Yes, working in a factory is also tiring but, they have breaks, and I don't have to think about 
other people. For domestic work, there are also breaks, but they will usually call us to do 
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something. For people who are used to working as a domestic worker they are used to being 
called all the time in their house. 

Me How many hours do you work everyday? 

IMWI 10 I was given overtime by the boss. To clean their house for 2 hours every morning, and if there 
is a  schedule for a shipping container to come, I need to wake up at 2 or 3 in the morning, 
because the shipping container usually comes at 5am, after they came at 5, it will be done at 
about 6, sometimes we’re done with one in less than an hour, sometimes it's only for 50 
minutes, but sometimes if there are ripped bean sacks, it will usually take-, well depending on 
the bean’s condition. Then we take a break, get to work at 8 until 12, then we take a break, we 
start working again at 1 until 5, if there is overtime, it's probably 1 or 2 hours. So on average 
it's about 10 hours. Pretty tiring 

Me What do you like and dislike from working in Taiwan? 

IMWI 10 I like it when I get my paycheck hahaha. So I can send it to my family, and kids. 

Me Oh you have kids? 

IMWI 10 Yeah I have 3 kids already in Indonesia, the eldest one is 17 years old  

Me So your husband takes care of them? 

IMWI 10 No, my mother took care of them. I separated from my husband already. I’m a single parent. 
Can you imagine taking care of 3 kids? Alone? 
The work here is tough, and I still need to think about kids at home “mom, I wanna buy this, 
the school said, bla bla bla” alas! If I’m not mentally strong, I will fall. 

Me What else do you like? 

IMWI 10 When I go out with my friends, it's better if it's in the worship place, like gathering together, 
we can tell our story, we can cheer our friends. There is a community. I don’t like to go out 
with just anyone. I don’t like that. 
I also have other friends outside the community, but when we go out I always tell them “don't 
bring any guys, just us” so if the girls went out, it would only be the girls, no guys. I’m not 
used to it, unless we go out with guy friends from church. Outside of church, I never do. If for 
example we go out with a friend and she says “I’m bringing my boyfriend” I will say “you 
guys can go out, I’m not coming,” I don't wanna be a third wheel. And our purpose to come 
here is to work, earn money, not to look for boys. I know also good, but sometimes people can 
say “oh, she's hanging out with them” or something, but if we go out with these people (guys 
from church) we know them already. 

Me What do you dislike? 

IMWI 10 When I’m working, the foreman gets angry at me, I’m offended, work is tiring already. 
Sometimes we’re not the ones who made that mistake, but they get mad at us. Without 
knowing  the actual reason, we were blamed already. 
The problem is that my friends are new here, there are 2 of them. When they wanna scold them 
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about what they don't like, the foreman is always scolding me, because I’m the ones that 
understand, I will be the ones who’s offended. Because when he was scolding someone, he 
was glaring at me and he was also facing me, when he meant to scold them. When I tried to 
tell what actually happened, sometimes he doesn’t care about that anymore. It's like I’m not 
the one who's wrong, but I need to listen to that. 
And when he needs something from me, like he wants me to do something, he will smile. After 
he doesn’t need me anymore he will be grumpy again. 
Now my contract is almost over, in october, I’m thinking of moving because he likes to scold 
people, so I don’t like it, it doesn’t feel nice after being tired from working, it’s a torture for 
my body and mind. Offended, overthinking, and there a few weeks I’ve been thinking of 
transferring to another job, and he suddenly scolds me less. 
Can you imagine 9 year working here? They never increase my salary. That's why I’m 
offended, they see me as the same as the new workers, I have the most tasks, I’m the only ones 
who get scolded not them, if they made a mistake, they don’t get scolded, if I make an even 
tiny mistake, they will immediately scold. They scream at me.  

Me If you want to move, where are you planning to move? Factory or domestic? 

IMWI 10 Factory work, I don't wanna go back to domestic work. And also if I work in a factory already, 
I can’t go back to domestic work, those are the rules. Unless I move from domestic to factory 
work. That's what the agency said. 

Me What is the best thing about your job? 

IMWI 10 While I’m working here, it builds me up a lot, I learned a lot of positive things, although the 
foreman likes to scold everyday, but that trains me to be more patient, or something, and from 
the tough work it trains me to be a stronger person, I don't have to wait for a man to do 
anything, I can do that myself. I became independent. I used to be shy and timid. After I work 
in the factory and know the community here, those characters of mine are gone. I became 
brave, and what I couldn’t do last time, I was able to do already. I used to be scared of heights. 
Here I climb heavy equipment, at first my legs were shaking, especially if I looked down, 
“what if I fall?” But as time went by I became used to it. It trains me to be braver, and more 
careful to decide anything. I’m not like what I used to be. When I was taking care of my 
grandma I was shy and timid. I was scared of making mistakes, so I was very careful. 
They have a forklift here. I used to not be able to drive it, I can't even ride a bike, motorcycle, 
and car. But here I can drive a forklift already. I learn a lot here. I became stronger. 

Me Have you ever thought of going home recently? 

IMWI 10 I really want to, but if I go home now, I can’t come back here. I used to be able to take day 
offs. I was here for two whole years and I didnt go home until now. Because of covid. I planned 
to go home last year, but the covid in Indonesia was bad so I cancelled it.and I planned to go 
home this year, but it got worse. They said if I go home I can't go back again (to Taiwan). If I 
stay at home, what do I do there? It's hard to find a job there. 

Me Why did you come to Taiwan? 

IMWI 10 For my kids, that's my focus. So their life will be better. For their future, giving them education 
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Me Why did you come to Taiwan and not other countries? 

IMWI 10 I wanted to, but I also don't know why. Last time my child was sick, they were in the hospital, 
and I’m from manado. Manado just opened applications to go to Taiwan, they just opened a 
company, they are looking for people, I heard about that too, I was planning to come here to 
run away from home. I prepared all of the documents already. I wanted to run away, it's okay 
even if my husband doest agree, I’ll just run away. While my child is in the hospital, when I 
go to the hospital and see my kid, I’m like “alas! I want to go and leave you guys” I was sad , 
I didn't want to leave them especially when they are still young. But suddenly my mom came 
and said, do you want to go to Taiwan.i immediately answered “Of course I wanna go” then 
she said “ask for permission from you husband”, then I said “can you talk to him, if I talk to 
him he might not want to answer. If you are the one who talks to him, he will probably listen 
to you.” and thank god I was allowed to come here. So when I was in the company, I got into 
a company, and I was there for so long, 5 months. At first I was there for a month and we 
study, and I mastered a lot of vocabularies, then the teacher said, “you don’t have to study 
anymore, when I give you tests, you always get 100, you don’t need to join the class anymore, 
you can just help the people in the office” when I was helping out in the office, they told me 
that I got a job already. Then they said while I was waiting for it to process, you can go on a 
field practice at the office’s head’s house. And they took me to Malang, and I was there for 
about  2 months with my friend, while waiting for the job I was waiting for. So I waited and 
waited. Suddenly they told me that my job was cancelled, alas! I was heartbroken, I waited for 
so long already, hoping. And the job was cancelled. I came back to the company. I was like “i 
don't wanna be here anymore, I wanna go back to the company” so I went back to the company, 
I actually wanted to go home already. Then they said “be patient for a bit, maybe you will get 
the job again” and  a month after I got this one. In less than a month, the process was done. I 
did get transferred to Jakarta, in the headquarters of the company, taking care of the process 
and from Jakarta, I went there. I was in Jakarta for 2 weeks, processing my visa and joining 
the PAT(Progressive Achievement Test). The point is if I joined PAT already, it won't take 
too long for me to depart. And then I flew to Taiwan. 

Me What was it like when you arrived in Taiwan? 

IMWI 10 I looked like an idiot. I can't even sleep in the plane while the plane trip was so long. When I 
arrived at the airport, I was astonished. Like there are so many foreigners. Especially the first 
time I came here, I still have my old characters, shy and timid. When I wanna ask something 
I get shy and scared, scared that I’ll make a mistake. Now if you wanna take me anywhere, I 
can do it, I can work anywhere. 

Me Have You ever heard of the news that migrant workers could be seen as national hero because 
they also contribute to the nation's economy, “forex heroes” 

IMWI 10 Yes, I heard about it 2 weeks ago on youtube. Turns out Indonesian Migrant workers are the 
second largest contributor to the nation’s economy after oil and gas. Theys support the nation’s 
economy. So the president said that the migrant workers are protected from head to toe. And 
it really is true. Even in the factory, my father recently died, and I joined labor insurance, other 
than health insurance, we also pay for that labor insurance. We thought that the labor insurance 
was only for ourselves, for work accidents or something, turns out even our families are 
protected, parents, dad, husband and kids. When my father passed away, I was able to claim 
the insurance. So both Taiwanese and Indonesian governments protect Indonesian migrant 
workers. It's so nice.  
Sometimes when my friend told me that she wants to run away, then I said “don’t run away, 
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it’ll be harder for you later on, other than it’ll be hard for you to go to the doctors, everything 
will be locked, it's a waste right? It’ll be hard for you if you wanna work here or there. You’ll 
be scared later, scared that you’ll get caught by the police, or when you wanna travel 
somewhere you’ll also be scared, just do our jobs sincerely, if we do it sincerely, everything 
will be fine as long as we don’t get lost. ”sometimes they say that they are tired of their 
employer and they wanna run away I said “don’t, it’ll be your loss” 

Me Do you think the government has done their best to protect Indonesian Migrant workers? 

IMWI 10 Yes they have, for me they did. I don’t know about the others. But I’m grateful for any 
circumstances that I’m in, I still can work, I can fulfill my family’s needs, supporting the 
family I’m grateful. Just relax 

Me Do you see being a “forex hero” as a duty? National duty? 

IMWI 10 Yeah, it means that we’ve fought for our country too. And at least we’re useful for our country 

Me Did you ever hear that in 2015 Jokowi wanted to stop sending migrant workers abroad? They 
said that they wanted to stop sending migrant workers to the country that has a lot of abuse 
cases? What do you think about that? 

IMWI 10 I did. Like the ones to Saudi Arabia right? I think if they stop sending it to those countries then 
it’s good, rather than see our citizens get tortured. When they go back home, they only have 
their name left. So our country is humiliated, just go to Taiwan, we’re protected, not only from 
the Indonesian government, but also the Taiwanese government. 

Me In your family, do you have a culture, like how moslems follow the “kodrat”? Like they said 
the guys earn money and the women stay at home? Do you have that culture in your family? 

IMWI 10 It is supposed to be like that, but if the men don't want to, what can we expect from them? God 
made us the same. In the bible, God made women from the men’s ribs, the man's duty is to 
protect women, and women’s duty is to help. So the husbands should be grateful that the wifes 
wants to work to help the husband, to support the family’s needs. But there are some husbands 
that aren;t grateful. The wife wanted to help already, but the husband became lazy. 

Me Usually in your family, your parents or relatives, do the guys work more or the women work 
more? 

IMWI 10 Both work, for example if the men works, the women sometimes sell something, like look for 
something to do, like I used to do when I was at home. I used to sell food at home. Although 
my husband works, I don't want all the burden to fall on my husband, even if it's only a little 
bit, I still can earn money for the kid’s pocket money myself. So I can support them  too. Be a 
wise wife. Don't be  a wife that wait’s for the husband to provide. Not asking the wives to 
work, but to respect the husband as well. Right? It's a pity if the husband works so hard already 
and the wife only relaxes at home. She doesn't want to help at all. The wife’s duty is to help. 
Unless she’s still taking care of a small child. That's normal. Sometimes I also hear that some 
women are experiencing financial difficulties at home and decided to find other men, who they 
think could provide for them better. Because they couldn’t fulfill their own needs. They don’t 
want to work so they depend on other men. It's also good if women could be independent. 
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Me How about your friends in Indonesia? 

IMWI 10 Maybe it's the same. They both have a job. But some are like what I said before 

Me What do you think affects their thoughts like that? (staying at home) 

IMWI 10 From themselves. I mean maybe because of their dignity? Like “why do I have to work” or 
they wanna be spoiled by their husband. Or from their family, from when they are a kid, they 
never get used to working, or because of their lifestyle that are too high, so they need a lot of 
costs if their lifestyle is too high 

Me Do you usually interact with Taiwanese? 

IMWI 10 Yes, there are a lot of Taiwanese in my church. Wherever we are, communication is important, 
so we need to learn their language. 

Me When you interact with them do yoy experience any discrimination? 

IMWI 10 They are nice, from what I see 

Me Do they have stereotypes for Indonesians? 

IMWI 10 Yeah they usually say that Indonesians are diligent, they like it when Indonesians are the ones 
working. Different from other countries. The way we work is different, because that's the truth. 

Me From what you see in Taiwan, Does the man work more, or the woman work more? 

IMWI 10 Maybe it's the same, the ones I know in Taiwan, both men and women work. It's equal. 

Me Do you think the gender roles in Taiwan and Indonesia are different? 

IMWI 10 I have a friend here in the factory, he is a husband that could be an ideal example. But the 
husbands here are like that, when they go out and they have a baby already, who carries the 
baby? Surely it's the dad, who carries the bag? Always the dad. If they don't have a child yet, 
the wife walks freely, the husband carries everything.  
Unlike in Indonesia, the mother really becomes a mom. The mom carries her child while the 
husband walks freely. Mostly they are like that, especially my Taiwanese friend. He also cares 
about the women who work here. Even when his wife wants to get in the car, he opens the 
door and he covers her head with his palm when she wants to get in her car.  
We also have a shipping container schedule with him. There are 3 of us, 2 Indonesians, me 
and my friend, and the Taiwanese. He came here at 5am, and turns out he just came from the 
market already. I saw vegetables, bread in the cooler room already. I was astonished, he goes 
shopping for the family’s needs. After the container job, he went back home to take his kids 
to school. When the kid went home from school he made time to-, he did his job quickly so he 
could pick his kid up in the afternoon. Amazing. 
If the husband is Indonesian, he doesn't want to watch over the kids. After he goes home from 
work and the wife asks him to help her buy some stuff, he will probably say “I’m tired from 
working already, you can just go buy it yourself” he won't want to do that. Really different 
from this Taiwanese. He has my respect.  
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Me So you think the gender role in Taiwan and Indonesia is more equal 

IMWI 10 Yeah, the women is more protected, if she really gets the right person, she’ll be protected 

Me After you see the more equal gender role in Taiwan, which one do you agree with? 

IMWI 10 I agree more with the one’s here, that's why I feel more comfortable here. 

Me Why do you like it more here? 

IMWI 10 The way they do things, they really respect women’s role, because they know that women 
need to be protected. 

Me After looking at their gender roles in Taiwan, do you experience any redrawing of gender role 
perception? 

IMWI 10 There is, so I think like that now, I feel like that now, I want to find a husband like the ones 
here. Like my expectations. 

Me Do you think the female Indonesian migrant workers are now experiencing changes in their 
perception, because a lot of women are working now and seeing that a lot of men want to get 
involved with the kids and housework. 

IMWI 10 I think there is. I chatted with my friend and they like to say “having a husband and not having 
a husband is the same, I still need to work, I still earn money, so it’s better without a husband” 
it was the same for me too. It feels the same with or without a husband. I take care of the kids, 
it's just the same, it's better if I don't have any. What is the purpose of a family if it's not 
balanced, the one wants to move forward, the other stays in place, when will we move forward. 
It might probably move backwards. 

Me Does looking at the gender roles in Taiwan affect your perception on gender roles? 

IMWI 10 It does, I also want it to be like that. If my husband works, I will also work too. We both work, 
don't be imbalanced, we support each other. So I expect when I go home later, if I have a 
partner, we can both work 

Me If you can choose, do you still want to work or be a housewife? 

IMWI 10 If I can't I wanna be both, if I can get more money, I can open a business when I go back home 
and we can both move forward together. If a person is used to earning their own money, when 
they need to expect money from their husband, it will feel unusual. 
It will be confusing, I will feel intimidated when I wanna use the money. Then they will ask, 
“what did you use the money for? What did you buy? If it's your own money it's like, whatever 
I wanna do with it, it's up to me, right? Whether I want to give it to my mom, to my niece, it's 
my money, as long as I fulfill my family’s needs already. 
Like how it is now, when I got my paycheck, I fulfilled my kid’s need already, I have some 
left, it became mine, who else is it for? 
So after this if I become a housewife, I just sit down and daydream, waiting for the paycheck 
from my husband, I will feel intimidated to use it especially if the husband is stingy, “what did 
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you do to the money” then we will fight because of that, right. If I say “I give it to bla bla bla, 
to help them…” if the husband doesn't agree? Unless we discuss it beforehand. But if there are 
none and we have no time to tell them? When they get home after work feeling tired, and he 
finds out what happened to the money, it will end up in a fight. But if we earn our own money, 
it feels better, we have our own money.  
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Interview Transcript of Indonesian Migrant Worker Interviewee 11 

Me How many years have you lived in Taiwan 

IMWI 11 More or less 8 years since 2013 

Me So this is your 3rd contract? 

IMWI 11 Yes it's the 3rd contract but I only extend it for 2 more years, if I added 3 year it would become 
9 years right? But because my husband doesn’t let me, I will just go home next year because of 
the pandemic. 

Me What will you do after you go back to Indonesia? 

IMWI 11 Maybe I will open a shop, because the husband also works in a factory in Indonesia.  

Me Have you ever been to another country or is this your first time working abroad? 

IMWI 11 Before I went to Taiwan, I went to Saudi Arabia already, at 2009 

Me What was your job back then 

IMWI 11 I did domestic work, but in Taiwan I only looked after a patient, in Saudi Arabia I took care of 
5 children. When they asked me to come back, I didn't want to. Because the houses in Saudi 
Arabia are like buildings, and are huge, and I still needed to clean up several floors. I couldn't 
take it. It's better in Taiwan. 

Me Is the salary better in Taiwan or Saudi Arabia? 

IMWI 11 Oh, it's better here, last time in arab it was still around 3 million rupiah, around 2013 it’s about 
6 million rupiah already in Taiwan 

Me Have you ever went back to Indonesia while you’re working in Taiwan 

IMWI 11 Yeah I did, in 2016 and 2019, in 2016 I took a month off. So every time the contract ended I 
rested for a month. Thank god they let me do it 

Me Do you usually get holidays? 

IMWI 11 Yes I do, once a month, but because this is my third contract and I travelled a lot already. 
Because I will take care of the one I’m taking care of now for 4 years, so during the holidays I 
took her to Taichung by bus. I used to take care of my grandma, and she couldn’t walk already 
so when I’m on holiday, I went alone. There was even one time when I was in Taichung and 
the boss called me at 12 and asked me to go home to change the diapers, so I did went home to 
take care of that and I went back to Taichung again by bus. Because the boss gets disgusted 
easily, he doesn't want to help wipe grandma's ass. Even if it’s their own parents. 

Me What do you usually do everyday? 
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IMWI 11 I Woke up in the morning, and I ate breakfast, swept and mopped the floor, took my grandma 
to go exercise, and walked. After that we rest, watch tv and at 12 we eat lunch, and then sleep. 
Wake up during the afternoon and help grandma take a shower. I cook, throw out the trash, and 
take a rest. That's all. And sometimes it's hard for her to sleep at night, we need to fight first 
“SLEEP!”. She likes to daydream, so in the afternoons sleeps well. 

Me What do you like and dislike from working in Taiwan? 

IMWI 11 When the patient is demanding, I feel like going home.  
What I like is because I get my salary. In Indonesia, you might not necessarily get a high salary. 
Because I earned 2 million rupiah from 2000 to 2009, I was a permanent worker, and because 
of the mass layoffs, I went to arab. And in arab I felt, the salary was low and the work was 
tiring, it's better in Taiwan, so that's what I thought. 

Me What was the best thing about your job? 

IMWI 11 The best thing is that when I told the boss that I didn't want to bring the grandma to taichung 
because I wanted to learn about computers in english, they said “yeah it's okay, the grandma 
doesn't have to come.”  and turns out it was only 1-2 days and they moved to Taipei, but I 
couldn't go  to Taipei because it's too far. It's good because I can study, and the boss understands. 
But then the boss told me “as long as you wipe the ass” but they finally want to look after her. 

Me Have you ever thought about going home? 

IMWI 11 Even before I let go of the contract I did think of that, I told my husband “I’m gonna extend for 
3 years” “how about 2 more years, it's enough, you’ve been there for too long, you're 40 already, 
what if you couldn’t take it?” The purpose of going abroad is because you want to build a house. 
That is why I only extended it for 2 years, and focused on going home already.  

Me  How do you usually communicate with your family 

IMWI 11 Everytime, with my phone. So usually if there is an earthquake, my boss asks about my family. 
Even when there is an earthquake, my dad wouldn't know, but my boss knows. 

Me Why did you come to Taiwan? 

IMWI 11 Because I first learned about Taiwan when I was in Arab, I thought maybe it's because I don't 
want to work in Arab again. It's like a prison, it's probably better in Taiwan, I can get holidays, 
a higher salary. And I thought again, that's right, I can also go on holiday in Taiwan, while I’m 
not allowed to go on a holiday in Arab, but now they can. Here after 2 month on working , I can 
go on a holiday, and we can carry our own salary. We don't carry our own paycheck in arab 
after I get money, I transfer it immediately, so it doesn't feel like getting a paycheck. But here 
we carry our own paycheck, document, passport on our own. So we don't feel scared. 

Me Have you ever heard of “forex heroes” from the news? Because they said that migrant workers 
also contribute to the nation’s economy, what do you think? 

IMWI 11 I did, sometimes the government pays attention more to the run-aways, while the illegal and 
legal ones are supposed to be taken care of when there is a problem.even my friend asked me 
to join if I want to run away as well, the salary is 25000, while the legal one is 17000, but like 
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I’m not that brave to put myself in a high risk situation. Especially if they need to hide, I’m not 
mentally brave. When you do that it's like you need to hide here and there, change employers 
once in a while, I’m too timid.  
I’ve heard a story of one of the run-aways that she needs to give the employer a massage. And 
the agency is also a run-away, so she needs to give the employer a massage and sleep with the 
employer. And as she gets home, she immediately divorce with her husband. That's why I didn't 
want to join them when they asked me to. I want to be safe. I work from home, not to play 
around. Why do I need to work while feeling scared? 

Me Have you ever heard back in 2015 where Jokowi wanted to stop sending migrant workers? They 
stop sending them because there are a lot of cases of abuse? 

IMWI 11 Oh, like in arab, it was right, they closed it because of the number of cases, in Taiwan they also 
did close itl last time, but because the number of runaways from Indonesia is hIgh. Indonesia 
has the most runaways. So it closed, and it opened again. But it's Taiwan's policy so we can't 
really say anything about it.   

Me Do you think the government has done their best to protect Indonesian Migrant workers? 

IMWI 11 If you say “protecting”, they are protecting, there are shelters here or task forces or something, 
but what makes it confusing is that the news aren’t consistent, they said “free from any fees” 
and then another news said “the micro business loan is loaned from BNI (Bank Negara 
Indonesia)” isn't it the same, when we come to Taiwan, they charge too. When I came here in 
2019, the fee was 9 months (of salary), and so now, no cost isn’t really no cost is it? That's what 
makes it disappointing. But from the aspect of protection, I can say that it's still 50%, because 
they are very slow, I don't know, maybe because there are so many Indonesian migrant workers. 

Me What advice would you give to the government for better protection? 

IMWI 11 First, there is zero cost. It's like, we just came and they charge us 9 months of salary, we pay it 
for ourselves, right? At least make the zero-cost real. While the government says “yes it's zero 
cost, but it’s a loan” that's just a lie. The good thing I experienced is that in 2019 I extended my 
contract, and the salary is higher, and it's true, because I extended the contract. It was better 
after 2019. During 2016 I still paid for the agency, because they used to have direct hiring, I 
paid NTD20000. Then in 2019, there was no fee for anything so I went back here, with the same 
employer, and the salary was full. That was nice. 
But I’m scared that later when I need to go home, I will have to go on a quarantine, maybe 
because of the pandemic. I need to quarantine, and even the PCR here is expensive, it used to 
be 8000, now the price decreased, became half, then I need to have a PCR AGAIN IN 
INDONESIA, so think later when I go home, there will be a lot of fee. 

Me Do you have kids? 

IMWI 11 Yes, I have 3 kids. 2 of them works already and one of them is in junior high  

Me Did they ever say anything when you first told them you want to work abroad? 

IMWI 11 They probably only say something like, yeah working in Taiwan has higher salary, and I’m like 
“come to Taiwan, and learn how to wipe the grandma’s ass 
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Me If I may ask, how important is religion in your daily life? 

IMWI 11 It's very important. That's why I told my employer…, the first time I worked, I didn't wear a 
hijab, so I asked my employer, "can I wear a hijab?” and they said “yes you can'', they 
understand, they know when it's my time to fast, they even reminded me, “wake up, it's time for 
sahur '' thank god they understand.  
Usually we can’t be in my friend’’s place, she can't wear a hijab, can’t even pray, there are 
employers like that too. So it depends on the employer, thank god my employer understands. 

Me Usually in the islamic religion they have the “kodrat, right? Like, guys are meant to earn money 
and the women have to take care of the household and stay at home?  

IMWI 11 Yes, but I think, it depends on the commitment, if for example the husband gives permission-, 
like we need to ask the husband’s permission for everything right? Like, “can I extend the 
contract?”, “yes, you can”, “can I extend it to 3 more years?”, “no, just extend it to 2 years”. So 
if he said I can then I will, if he says I can’t, then I won't. Even if I want to go out, I ask 
permission from my husband right? 

Me Usually in your family, do the men work or the women work? 

IMWI 11 Both. me and my husband both worked in a factory, we met at the factory. So the commitment 
is “i want to work, can i?” “Yes you can”, even my siblings, both husband and wife work, so 
it's the same when we ask permission, they allow us (to work), because my purpose of working 
is because I want to have a house, for our children as long as we take care of our family, right? 
Our household commitment  

Me How about your friends? 

IMWI 11 They both work, because there are a lot of factories in the place where I live. So both women 
and men work. 

Me Have you ever heard of people in Indonesia where the women have to stay at home , and the 
guys work?  

IMWI 11 Yes I have, sometimes my friends from school are like that, they just take care of the child, like 
"i just focus on taking care of the kids.” 

Me Where do you think those perceptions come from? 

IMWI 11 I think it’s also good, but it really depends on the commitment of their household, if the husband 
says “just stay at home and take care of the kids" or if the wife says “i want to work, can I, later 
we can pay someone every month to take care of the kids” it really depends on their commitment 

Me Who usually does the housework, wife or husband? 

IMWI 11 Both, like for me it’s my husband because he is at home, for my younger sibling, it’s both 
husband and wife. My younger sibling pays her neighbor to take care of the kids every month, 
and they have to use shifts to take care of the house. For example, if the husband is working, 
she will take the 2nd shift, and clean the house in the morning. Something like that, there is no 
problem. If the husband only works and plays. They’d probably fight everyday. There are 
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people that are like that. I even have a friend here that says “I’m pissed he's asking money every 
month for cigarettes and to play.” thank god my husband isn’t like that, so my money is only 
for my dad, and the rest goes to my savings. Why the hell would guys ask for money?... 
I even have a BNI account here, and say “hey can I have some money, how much do I get” then 
he transferred me money. It's not a trend anymore to send money from Taiwan to Indonesia, 
now the women need to be smart too, wa also have BNI here 

Me Do you usually interact with Taiwanese? 

IMWI 11 Probably only the usual chats, but I’m too lazy to chat too much, they are nosey, they like to 
ask questions, I like it better at home, I’m only with  the grandma, her nephews are all working, 
or they will probably stay in their rooms. I only chat a lot with the doctor of my grandma, about 
the grandma’s progress. 

Me Do you ever experienced any discrimination when you interact with locals? 

IMWI 11 Yes there are some, they like to ask “you're wearing a hijab? Isn’t it too warm?” and sometimes 
I ask them back “you usually wear a sun hat protective cover when you’re in the garden, ist it 
too hot?” hahaha I just asked them back, because I don’t like it when they quip. Wearing a hijab 
is our choice, right? Well the discrimination I just on the matters of hijab, maybe they think it’s 
strange, but my employer knows that moslems usually has fasting, and stuff, my employer 
understands. But they don’t discriminate, only my neighbors do  that. 

Me When you interact with them do you feel that there is a stereotype for Indonesians? 

IMWI 11 Probably the ones I’ve heard were in the hospital where they said “Indonesian nannies are very 
patient, unlike Taiwanese nurses” that I’ve heard, or like “Indonesians work well” mostly the 
good ones in the hospital.  

Me From what you see in Taiwan, Does the man work more, or the woman work more? 

IMWI 11 Mostly the women, the men cooks, from what I heard Taiwanese women are good at earning 
money, and the guys like sto cook, that's what I’ve heard. 
I’ve seen somewhere in Taipei and taichung-, because I’ve changed my employer  several times, 
and the woman works, the male employer was a gardener, but he cooks after he gets home, and 
the wife just eats after she goes home. Unlike us, the wife cooks even after they work, right? 

Me How about the Indonesians in Taiwan? 

IMWI 11 The wife works and the husband stays at home and takes care of the kids. The wife works in the 
factory, the husband takes care of the kids 

Me Do you agree more with the ones in Taiwan or in Indonesia 

IMWI 11 It's better in Indonesia, because in Indonesia the husband works. In Taiwan, the wife works, but 
maybe there are a lot of men in Taiwan that works too, but from what I see maybe the women 
works more 

Me Do you think “kodrat” still matters while you’re working in Taiwan? 
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IMWI 11 Still important, women’s duty is to stay at home, but then again it comes back to the husband’s 
permission. In the islamic religion, if the husband allows it, it's okay. If they don’t give 
permission then the wife stays at home, right? Even when we want to go out if the husband 
doesn’t allow it, we can’t go out. 

Me Do you think the female Indonesian migrant workers are experiencing changes because a lot of 
women are the ones making money now? Their perception of gender roles. 

IMWI 11 From what I see there are good and bad changes, because there are also some of them that came 
to Taiwan and divorced their husband at home, but not all of them are bad, there are also good 
ones like the better changes at home for their economy. But mostly, it depends on their social 
circle. If their circle is bad, their friends bring their partners(when they go out), and they also 
want to have a partner, so they divorce at home, there are some people that are like that, right? 

Me After looking at the gender roles in Taiwan, does it affect you? 

IMWI 11 Not really. 

Me If you can choose, would you still want to work, or be a housewife? 

IMWI 11 I wIMWI 11 be a housewife, because I wIMWI 11 go home, I’m tired already, it's been 8 years, 
and with the years in arab it adds up to 10 years right? 

Me But doesn’t it feel good to earn your own money? (jokingly) 

IMWI 11 Haha, yeah like my sister said, we’re getting used to having our own money, how will that be 
if we don’t carry our own money? So I said to my husband, “Just see if you don’t let me carry 
an ATM card, I will work again” because he’s the one who asked me to come home.  

Me Have you always been working in Changua? 

IMWI 11 When I first came, I work in Taichung, after the grandpa died, I moved to Pingtung, and because 
I couldn't speak Taiwanese, because I learned chinese ein the company, while the grandma 
speaks taiwnese, I couldn't understand, so we fought, so the agency moved me to taichung, they 
can speak chinese, I stayed there until the contract ended, then I move to the hongkongnese 
employer, it was nice, during chinese new year I went to hongkong for travel with the grandma. 
After I came back here grandma died, so I moved here. 
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Interview Transcript of Indonesian Migrant Worker Interviewee 12 

Me Where do you work? 

IMWI 12 In Miaoli, Touwu. This is my third employer, the first one is also in Touwu, but in a different 
block. After the first contract finished I moved to Manmiao, in the city part of Miaoli, at that 
time the contract wasn't finished yet but my grandma had already died. Then I went home for a 
month, and came back for a new employer, and I went back to You again, the village part of 
miaoli 

Me How long have you stayed in Taiwan 

IMWI 12 If you count from the first time I came here, since 2015, it's been 6 years. 

Me Have you gone back home to Indonesia 

IMWI 12 I did after the first 3 years, in 2018 I took a month off, and actually if there was no covid, I 
wanted to go home this year, so it's once every 3 years, but I think it's not possible, so I need to 
bear with it. 

Me Do you miss them? 

IMWI 12 Of course, but now it's easier to communicate, we can call then everyday, video call my family, 
so I still can endure the feeling of missing them 

Me How long do you usually get a holiday for? 

IMWI 12 During the first contract with my first employer, day-offs are not an obligation, it's different in 
Taiwan, unlike in Hong kong, they are obliged to have day -offs every week, but not here. But 
if I wanna take a day off I need the employer’s permission. My friends from another agency are 
allowed to take a day off once a month, others have once every 3 month, it depends on the 
employer’s rule, the agency’s job is only to approve it. If the employer doesn't let them have 
day-offs then they can’t. 
The first time I came to Taiwan, I was positioned in the rice field area. I didn't have friends, so 
I just followed everything they said, so for the first 3 years I didn't have holidays. But the 
employer likes to take me out to travel or eat outside, so I don't feel too bored. 

Me Your employer sounds nice... 

IMWI 12 Maybe because we also work properly. During my second employer, I started taking day-offs, 
once a month but not really, because sometimes I don't know what to do either. At that time the 
patient actively visited the hospital, 3 times a week, he did dialysis. So I can still see friends. So 
I take day-offs only if I feel like it, like during big events like during eid. More or less it’s once 
every 3 months 

Me What do you usually do everyday 

IMWI 12 Not only did I take care of the elderly but I also did housework. So after I woke up in the morning, 
I did my own activity, washing my face, pray. If the patient wakes up late we usually do 
something else first, like hang the clothers to dry, laundry, or something like that. Then we have 
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breakfast together. If the patient wakes up early we accompany them first, help them wash their 
face, take them for an exercise. It's pretty relaxing to work in Taiwan, it's not tough. That's why 
I like it here. 

Me Have you ever been to other countries, or is this your first time going abroad? 

IMWI 12 Never, only in Taiwan 

Me What is your like and dislike from working in Taiwan 

IMWI 12 What I dislike is that I’m not free, because w e live with the employer, it’s like I really want to 
try to wake up late, but I can't, even though the patient wakes up late at 8 or 9, but we have our 
employer here that does their activity in the morning at 6 or 7 in the morning, so we need to 
wake up earlier too. Also the location, like in the previous lays, I was in the city part of miaoli, 
so it's near the market, near a traditional market, or if I want to send money to a friend, we can 
just take the bicycle to go out, we don’t need to both the employer. So what doesn’t feel good is 
that I live in the village area. If we want to buy something, we need to buy them online, because 
the employer is also busy. They can’t take us just anytime when we want to buy something. I 
also have no friends here. The front of the house, the back, and sides are all rice fields, it's far. 

Me What is the best thing about your job 

IMWI 12 I do everything easy, they don't boss me around, like however we do it, so it feels like cleaning 
our own house.  

Me Have you ever thought of going back home? 

IMWI 12 I’ll just finish this one. If grandma lives long, I will take care of her until the end.  

Me What do you want to do after you come back to Indonesia 

IMWI 12 I wanna open a business. During the years we work her we save money, we use it to pay the 
house, transportation, we just need to save money to go home and open a business. 
Accompanying the child, and the family 

Me Have you ever worked in Indonesia? 

IMWI 12 Before working in Taiwan, after I graduated school, I did work in Indonesia. But not that long, 
only for about 2 years. Because the salary in Indonesia is low. It could be 10 times higher here. 
Like, for example a babysitter job, or domestic work like this. It’s only 800k rupiah or 1 million 
rupiah. In Taiwan we could get like 10 times that salary. we just need to dare, because we will 
be alone here and places in a house, and everything is different for us. 

Me What was your job in Indonesia? 

IMWI 12 I work as a babysitter. Taking care of children 

Me Did you also go to a university? 
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IMWI 12 No I only graduated high school, I had a financial problem 

Me Why did you come to Taiwan 

IMWI 12 I want to fix the financial problem, my family’s economy 

Me Why did you choose Taiwan and not other countries? 

IMWI 12 Last time before I got sponsored, in the company, we asked them first, the salary rate that each 
country offers, and the contract policy, we had choices. My friends departed first, and most of 
them work in Taiwan, then they could also take day offs and see their friends. So I thought I 
could just come to Taiwan. 

Me Have you ever heard of “forex heroes'' from the news? They said that migrant workers could be 
seen as national heroes because they contribute to the nation’s economy. What do you think? 

IMWI 12 I did. And I also agree. Because that way, our economy became better, and most of us can open 
our own business. And our income from working in Taiwan is sent to our family, and sometimes 
there our family could open a shop or a farm. So it also helps reduce the number of 
unemployment. They can have employees too, and they can move forward. 

Me Do you see it as a duty? 

IMWI 12 Not really, I only think of it as a personal duty 

Me Have you ever heard that in 2015, Jokowi wanted to stop sending migrant workers abroad? 

IMWI 12 But I think, back in 2008 I was still in a process in the company, I didn't hear any of that. I first 
learned about it around early 2017 or 2016. But the proof is they’re still sending them. 

Me They did say they wanted to stop it because there are many cases of abuse, so they stopped it in 
a certain country, and they also wanted to protect the nation’s image. 

IMWI 12 I don't really understand that. I’ve only heard of it from youtube, where they wanted to stop it 
because they want to open job openings, but the reality is that there are still a lot of 
unemployment. 

Me Do you agree if they want to stop sending migrant workers abroad? 

IMWI 12 I personally will just obey them, whatever the government says, as long as they have the solution 

Me Do you think the government has done their best to protect Indonesian migrant workers? 

IMWI 12 Recently, since the year 2015 or 14, it started to get better. Unlike when I was in school, I heard 
my relatives that went abroad to the Middle East or Taiwan, every time they went home to 
Indonesia, we, their family, were not allowed to pick them up. There was a travel agent that does 
that, but it wasnt goos, there was a lot of indecent in the news, like ther were deserted in the 
middle of the street, rape incidents, raiding, or something like that. There were a lot of incidents 
like that, until finally, they stopped that and allowed family members to pick them up. Thank 
god when I went home, my family was allowed to pick me up, so I didn't feel anxious, worried 
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or scared. 

Me If I may ask, how important is religion in your daily life? 

IMWI 12 Very important, because we need to pray everyday too. 

Me What is your religion? 

IMWI 12 Moslem. When I first came here, I wanted to ask for permission to pray for each of the 5 praying 
times, and they didn't allow me to. But I also saw that the employer are Buddhist and they strictly 
follow buddhism. Usually if a person strictly follows their religion but not fanatic, they will 
allow us and tolerate. So I just try to understand and observe the situation, because the employer 
won’t be at home the whole 24 hours, in the morning until afternoon they will work, so when 
the house is quiet, I can pray. So I just adjust according to the time. 
Here it's better than the previous ones, maybe because there used to be language barriers, I 
couldn't talk to them and bit by bit I was able to communicate with them. Finally I spoke to the 
boss, and they gave me a place to pray, in the storage room, they said that I can pray there. After 
6 months, I was too lazy to go up and down, so I just prayed in the room. But, we would still ask 
permission from the grandma, so they won't be shocked if they see us wearing mukena, so thank 
god until now I can pray 5 times a day. 

Me Do you have kids? 

IMWI 12 I have one 

Me So you also have a husband? 

IMWI 12 yes 

Me Did they say anything when you told them you wanted to come here? 

IMWI 12 There was  a quarrel between my parents and husband, because before going, I needed to get 
permission from my parents and husband. From the parents' side, they said, why didn't you want 
to go abroad before you got married? Like your friends, if you do that you could help the parents 
too. “While now you have a husband already –at that time my child was 8 years old– why are 
you leaving your child with us and asking for permission to work abroad? So I talk to them as 
best as I could, and because of the financial problems too, I do my best to manage my income, 
so I won’t need to send it to my husband. My husband works by himself in Indonesia. And I 
work here and carry my own money. 

Me Usually in your family, in Indonesia, do they strictly follow the “kodrat”? What was the culture 
like, does the guys work or the women work? 

IMWI 12 Both men and women work in Indonesia. It's the same, they all work. But it depends on the 
husband, if he gives permission some also doesn’t give permission to work abroad. 

Me How about your friends? 

IMWI 12 Not really, it's the same. Even most of them, the woman works abroad as a migrant worker and 
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the husband is unemployed. 

Me Do you think it's better to follow the “kodrat” or ... 

IMWI 12 I think in Indonesia the kodrat isn't applied, because men and women work. No differences. 

Me How about what you see in Taiwan? What was the culture like, does the guys work or the women 
work? 

IMWI 12 From what I see, here it's 50-50, it's the same, both men and women work. 

Me [SKIP, 25.00 - 28.45]  
chat about her living condition, relationship with employer, her 2nd employer doesn't want to 
communicate with her. While her current employer treats her like family. 

IMWI 12 When you interact with the locals outside of the house, have you ever felt any discrimination? 

Me They were okay, friendly. At first glance they will usually ask where I’m from vietnam, or from 
philippines, or Indonesia. Then we just chat, theory is friendly. 
(about stereotype) I did see from tiktok, they usually shunned us, like going out wearing a hijab 
isn’t normal for the environment, so there will usually be something like that, it's still humane. 
But not everyone is like that. 
But there are also Taiwanese that are interested in Indonesians that are wearing hijab. But that 
depends on how we explain it to them, they like to ask– my employer also likes to ask “why do 
you need to cover up with a hijab?” Usually when I go on holiday I will wear a hijab, but I don't 
usually wear it at home. And when we pray, it's also covered, so the employer usually asks 
questions. But it's better if the Taiwanese ask about it so we can explain it to them, rather than 
talking behind our backs. 
Like when I wanted to throw the trash, they didn't want to talk about it, but they spoke behind 
my back, sometimes, I could listen to it but just leave them be. But something they respond 
nicely, with respect. 

IMWI 12 From what you see what is the gender role like in Taiwan 

 From what I see, it's still the same as in Indonesia. But about household systems or money 
management, I don't really understand. But from what I see , both men and women work. 
In Taiwan their passion for working is stronger. Unlike in Indonesia, sometimes the men don’t 
usually work from 30-40 years old. But then I see that in Taiwan, this year my employer has just 
retired. They work in the factory for about 30 years, but at the age of 65 year, they are required 
to retire, for men.  
I think in Taiwan even though they are above 5 already they still have a lot of passion for 
working. Because u saw my female employer, her age is more than 55 already, but she's still 
actively working, in companies like factories– maybe for office working they they will ask them 
to retire they won’t keep the employees above their 50s to work, but they took initiative to open 
their own business, my employer sells 蔥油餅, 麵線, or some kind of breakfast or snacks. They 
manage it themselves, both husband and wife. 

Me What do you think about what gender roles should be? 
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IMWI 12 Actually it’s supposed to be like, the men work, and the women stay at home, take care of the 
house and children. But sometimes we as women feel unfulfilled, so we wanted to earn our own 
money. If the husband is able to fulfill the needs of the child and wife, maybe i’d rather choose 
not to work, to go abroad, far from my child and family, but because, last time because the 
economy was like barely surviving, last time  he was doing labor work, he wasn’t working in a 
company yet. For labor work it's like in a day, if they work they will get paycheck, if they don’t 
they won’t get any, so it could only cover for food, without anything left. While living in a rented 
house or with parents arent that comfortable, we want to have our own living spaces. So finally 
one of us needs to sacrifice ourselves, and I finally decided to work abroad. 

Me Was it nice working abroad, earning your own income? 

IMWI 12 Whether it feels good or not, I just enjoy it. Sometimes I feel selfish, because I keep on working 
and because my child is placed with my parents, and finally the child doesn't recognize us. Even 
when we call sometimes, they don’t want to talk with us, or call us “mom”.  

Me After looking at the passion of working in Taiwan, does it affect you in any way? 

IMWI 12 There, I became more inspired, so we don't only work depending on who we work for, bit we 
also need to try to open our own business. Looking at my current boss gives me inspiration. Ao 
after 50-60 year old they will retire, and they are looking at how they won’t be doing nothing 
after that. So they will have a job and income after they retire. 
I also want to be like that, after going back home, I want to open my own business, because if 
we open our own business we can enjoy spending time with our family too right? 

Me Do you agree more with the thought of women working or they should stay at home? 

IMWI 12 They stay at home, but only if the husband fulfills the needs. Depends on the financial condition. 
I also wanna do that, and now I can work at home, like we open a sewing shop or sell stuff 
online, while we take care of our child. Unlike being selfish, wanting to go abroad when we have 
a family and kids already. And finally the kid won't know enough affection because we put them 
with our parents or relatives. For me, if I’m already married, it’s better to be at home and take 
care of the family. 

Me Do you experience any redrawing of gender roles after looking at the ones in Taiwan where the 
both have passion for working. 

IMWI 12 There is, we become inspired by Taiwanese that has passion for working, even when they are 
elderly, they still have passion for working.q 

Me If you were to choose, would you want to keep working or be a housewife? 

IMWI 12 Because I think I work enough here, it's been a long time so I want to take a rest, I want to take 
care of my kids, add more kids, and just let my husband work. Because in the islamic religion, 
working is the husband's duty, it's not a must for women. But it’s a different era, and also because 
of the economy too, so we need to be willing to make sacrifices. By the new era I mean, women 
are allowed to work already.. 
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Interview Transcript of Indonesian Migrant Worker Interviewee 13 

Me Which part of Taiwan are you living in 

IMWI 13 In Changhua 

Me How many years have you lived in Taiwan 

IMWI 13 8 and a half years. from the year of early 2013 and late 2012 because it's about late september 

Me While you were in Taiwan have you only been working in Changua or have you moved 
somewhere 

IMWI 13 No, only 1 employer, from the first time I came here until now. 

Me Have you gone back to Indonesia while you are living in Taiwan? 

IMWI 13 I did, 3 times, after 3 years I took a month off, and then 3 years again, and I took a month off 
again, now I can't take a month of because I can't(covid), I’m supposed to take a month off next 
year, so during the 4th contract, I can't take day-offs. Because I won't be able to come back home, 
I’m just waiting for the policy. If the policy lets me come back here the employer allows me to 
take day-offs anytime. 

Me Do you usually get holidays 

IMWI 13 I do, the employer also lets me take day-offs, but sometimes, it's twice a year. But because of 
covid, I can't do that because of covid. 

Me What do you usually do everyday 

IMWI 13 Taking care of the patient. After I wake up I give them breakfast. I only live alone with my 
grandma. I wanted to take the 4th contract because I only live a.one with my grandma, there is 
no problem. The point is I’m comfortable and the employer is not demanding. 
After I wake up I prepare the breakfast, and the I take her for a walk, to the market or to buy 
vegetables.later in the afternoon, I feed her again and give them medicine, when it’s time to sleep, 
she sleeps and take a rest 

Me Do you ever meet the employer, the grandma’s family? 

IMWI 13 Yes, I see them everyday. But only to visit. 

Me What do you like and dislike about working in Taiwan? 

IMWI 13 I like it because the salary is high. And the dislike is that because we work for someone else, 
because we’re tired or feeling like i;m missing my family, whenever there are events at home, I 
couldn’t attend, it's pretty sad. The good thing is that , in Indonesia, there aren't any domestic 
workers whose salary reaches 9 million rupiah, there used to be nothing like that, but now they 
have. 
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Now we have the internet we can call our family anytime , and the employer allows us to do so. 

Me What is the best thing about your job? 

IMWI 13 The best thing is that the employer isn't demanding and they’re not always at home, so they don't 
watch me for 24 hours. No camera, it's quite good, but it's not like we can do whatever we want, 
but it's just more relaxing. 

Me Have you ever thought of going home? 

IMWI 13 I wanted to go back home after the 4th contract, now I don’t think of that 

Me After you go back home do you plan to open a business or? 

IMWI 13 Probably I will open a business, because I have savings, so I could do so. While I was working 
here I could own a house, land, and transportation.  Our family’s economy got better. 

Me Is this the first time you went abroad? Or have you worked in another country? 

IMWI 13 No, this is the first time, and since the first time I got here, I’ve been with the Same employer. I 
don't have any experience before. 

Me Have you ever worked in Indonesia? 

IMWI 13 I did, in the factory. 

Me Do you also study in the university 

IMWI 13 No, I never get to college, I only graduated high school 

Me Why did you come to Taiwan? 

IMWI 13 Before coming to Taiwan, because I wanted to– because when I worked in Indonesia, I couldn't 
buy anything. It only covers food, so I couldn't save money. Then a lot of my friends came to To 
Taiwan. And also because I’m a single parent, and a single mom will need a lot of costs to cover 

Me Why did you choose to come to Taiwan and not to other countries? 

IMWI 13 Because a lot of my friends recommended that I go to Taiwan, and a lot of them are already 
working here already. 

Me Do you have kids? 

IMWI 13 I have 2, one is in high school and another one is in 5th grade. They are taken care of by my dad 
and older siblings. 

Me Have you ever heard of “forex heroes” in the news? Because they could also be seen as national 
heroes because they contribute to the country. What do you think of that? 
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IMWI 13 I did, and I agree, because a lot of other migrant workers also became forex heroes, not only the 
ones in Taiwan. There are a lot of job opportunities in Indonesia, but–, how do I explain it? It's 
actually not our dream to become forex heroes, no one dreams to be a migrant worker, it's only 
because of the situation, but it's actually not urgent. 

Me Have you ever heard that in 2015, Jokowi said that they wanted to stop sending informal migrant 
workers. Because there are a lot of abuse cases in certain countries, and they also wanted to 
protect Indonesia's image. Stopping the informal and keep sending the formal ones. Would you 
agree? 

IMWI 13 I don't agree that, if they stop sending the migrant workers, there will be thousands of people 
here. If they wanted to stop it, how would it be in Indonesia, I don't agree. Because not everyone 
can afford to work in Indonesia. Some migrant workers might only be able to survive by working 
abroad. So if they want to stop it of course there will be a LOT of people that won’t agree. 

Me Do you think the government has done their best to protect female Indonesian migrant workers? 

IMWI 13 They did, because there aren't too many critical cases that might put the relationship with the 
country in danger. I never heard of it.  

Me If I may ask, how important is religion in your daily life? 

IMWI 13 Very important, it's number 1. 

Me What religion are you? 

IMWI 13 I’m moslem. And the employer allows me (to pray and stuff) 

Me If I’m not mistaken, in the islamic religion you have the “kodrat” where the guys are supposed to 
earn money and the women need to be a wife and mother and stay at home right? 

IMWI 13 Yeah, females’ kodrat is to take care of the child, and guys have to find money. But it’s actually 
reversed now. Maybe it's hard for them to look for a job , but i.m also a single parent and I’ve 
been a single parent since a long time, but thara are also a lot women that are married came here 
to work too. 

Me What is the culture like in your family? The gender roles... 

IMWI 13 Usually, my elder sister has a husband, and the husband works, and my sister stays at home. 
Because I don't have a husband, I’m the one who’s working. But maybe later when I go back 
home and have a husband, I’ll be the one who stays at home… 
For my parents, the men work. But if it's because of the situation, it depends on the husband. For 
me I don't need to ask permission from anyone.  
Later when I have  a husband already, I'd stay at home, because in my family, the men are the 
ones who earn money. 

Me How about your friends,  

IMWI 13 It's actually the same, the men have to work. Because men are the backbone. 
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Me Where do you think those perceptions come from? 

IMWI 13 Because no one takes care of the kids, and it becomes the other way around, that's why a lot of 
their households get messed up. The women earns money and the husband stays at home, it 
became the other way around 

Me Do you interact a lot with Taiwanese? 

IMWI 13 Oftentimes. May they like to ask if I have any kids, only that kind  

Me When you interact with the have you ever experienced any discrimination? 

IMWI 13 No, because the people here are not nosey, they usually only ask simple questions. 

Me From what you observe, do you think there are any stereotypes for Indonesians? 

IMWI 13 Not really, from what most people say, they are nice, if we encounter them they are nice. They 
like to ask “where are you from” and when I say “Indonesia” they don’t really ask that much. 

Me From what you observe, what is the gender role like in Taiwan? 

IMWI 13 In Taiwan, both men and women work. Unlike in Indonesia, the one who is working is the 
husband, but not in Taiwan. They are rarely at home, they all work. There is no role of husband 
and wife here, unlike in Indonesia, the wife's role is to take care of the kids and housework, but 
not here. 
Here it's like even when their kids are still small, they put them in a school. 

Me How about your Indonesian friends in Taiwan? 

IMWI 13 Most of the women works 

Me After looking at the gender roles in Taiwan, which one do you agree more with? 

IMWI 13 I agree more if the men work, but in reality, it's nothing like that, most of the women work now. 
It's supposed to be like, the men is working, but in reality most of the women works 

Me Do you feel like there is a redrawing of gender roles about your perception on gender roles 

IMWI 13 The religion is not that strict here, in Indonesia if the wife wants to work and the husband doesn’t 
give permission, they can’t work, in the islamic religion. So it depends on the husband's 
permission. So the guys work, and if the woman wants to work but the husband doesn't agree, 
then they can't . 

Me Do you think the female Indonesian migrant workers are experiencing changes, now that a lot of 
women are earning money? 

IMWI 13 A lot, maybe when they used to unable to buy their own things, they now can buy stuff, when 
their financial state used to be not that good, they get better, because the salary isn’t bad now, so 
even if they spend a lot for their family, they still have some for themselves 
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Me How about their perception on gender roles? 

IMWI 13 I don't really know, because I’m a single parent, but the changes are probably different from those 
with a husband 

Me How about you personally, what are the changes you felt? 

IMWI 13 I mean I used to have a husband, and there were also financial problems, but when I came here, 
there were a lot of changes. 

Me If you were to choose, would you still want to work or be a housewife? 

IMWI 13 Actually, a housewife. Because even though working feels nice, there is no work that is 100% 
good. Because I’m far away from my children, if I have a husband i’d rather let him work, but 
again it depends on if he can work or not, or if it's capable, or if his work fulfills (the family’s 
needs). If it's not enough that the wife will automatically help, but even so we need the husband's 
permission, if he doesn’t let us work, we can’t force them. 
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Interview Transcript of Indonesian Migrant Worker Interviewee 14 

Me Which part of Taiwan are you living in 

IMWI 14 I don't really know, but it's in taichung, but I don’t know which part. Somewhere in the city, 
near the train station 

Me How long have you stayed in Taiwan 

IMWI 14 More or less about 8 years, almost, it's not 8 yet 

Me Have You been working in Taichung, or have you ever worked in other places? 

IMWI 14 No, I’ve only been in Taichung since the first time I came here. I ‘m only in the city part of 
taichung, I never move to another area 

Me With the same employer? 

IMWI 14 No, at first I was with the first employer for 6 years, then I moved after my grandma passed 
away, and moved to this new employer, also in Taichung. 

Me Have you ever gone back to Indonesia? To visit your family or something like that?  

IMWI 14 I did once, in hese 8 years. After I stayed here for 5 years, I took day-offs 

Me Do you usually get holidays? 

IMWI 14 I do, but I take one every 2 weeks. Actually they offered me to take a once a week day-off, but 
I only take it once every two weeks. 

Me What do you usually do everyday 

IMWI 14 I take care of the grandma here, help her eat and cook, but I’m especially taking care of the 
grandma. I don't do other work. Unlike my previous employer, other than taking care of the 
grandma I also work in other places too. Now it's especially for taking care of my grandma, 
cooking for her, prespare stuff for her, but I don't do anything for the employer. 

Me What do you like and dislike from working in Taiwan 

IMWI 14 It's because I’m far from my family, other than that it's just the risk I need to take because it's 
work, so I just accept it . Whether I like it or not, I have to enjoy it. 
The “likes” are, the employer is nice. Because if the employer is nice, we’ll be happy, but if 
the employer isn’t nice, we complain, and the work feels uncomfortable. But thank god my 
employer is nice, they aren’t stingy for food either. And about work, it’s okay as long as the 
grandma is taken care of  

Me What is the best thing about your job? 



 

 183 

IMWI 14 Maybe the salary is reasonable here, unlike in Indonesia, for domestic work the salary is abou 
1-2 million rupiah and in Taiwan it's many times higher. I can fix my family’s economy as 
well, the lives of the people at home are not like what it used to be. Even Though the job is 
only as domestic worker 

Me Have you ever worked in Indonesia? 

IMWI 14 I did, since after I graduated school, I immediately worked as a domestic worker too because 
my education wasn't that good.  
Then I went to Malaysia and Singapore, and lastly I went to Taiwan, so I’m never at home. I 
rarely stay at home, until a lot of my neighbors know me, but I don't recognize them, because 
I was never at home. The longest time I stayed there was for a year. 

Me Do you ever think of going back home? 

IMWI 14 All of my parents' kids are there, so I want to. Actually wanted to take months-off before 
extending the contract, but there is coronavirus. So I cancelled it  
I plan to go back to Indonesia after my savings are enough money to open a business at home, 
and to open job opportunities for the people around me so that they won't lack jobs. But later 
when my savings are enough already, but now I’m still, struggling 

Me Why did you come to Taiwan 

IMWI 14 I just want to fix my family’s economy, I used to not have anything. And other than that, I also 
want to open a business. 

Me Why did you choose to go to Taiwan and not to other country 

IMWI 14 It’s recommended by my parents,i used to want to go to hong kong, but they said to just go to 
Taiwan, so I just follow their advice 

Me How many kids do you have? 

IMWI 14 1, they’re taken care of by their grandma 

Me Does your husband also in Indonesia 

IMWI 14 My ex husband was in Indonesia, now I got remarried again 

Me Have you ever heard about “forex heroes” from the news? They are considered national heroes 
because they help the nation’s economy. What do you think about that ? 

IMWI 14 I don't really know about that matter. For me it makes the citizen’s economy better. But I think 
if they mention that it help the nation's economy better, I don't really know about that 

Me Do you consider it a duty? To help the nation's economy 

IMWI 14 No, I only think that it helps my own economy. I never really think about the country. But I do 
thank the country because they let me work abroad. Other than that, I only think about myself 
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because the country doesn't feed me, I look for it myself. 

Me Have you ever heard that in 2015 Jokowi wanted to stop sending migrant workers abroad. 
Because they see that there are a lot of cases of abuse in certain countries 

IMWI 14 Yes, I’ve heard that the migrant workers were abused by the employer. It's okay if they want 
to stop it because of that, it's their business. Now they also stopped sending migrant workers 
abroad, because of covid. I’m grateful that I’m still here 

Me They also said that they want to protect Indonesia's image, so they wanted to reduce sending 
informal migrant workers and sending more of the formal ones. 

IMWI 14 I don't agree, why do they need to be unfair? Not all of us can afford to work in the formal 
sector. And They even charge the informal ones like the factory workers, we need to pay fees 

Me Do you think the government has done their best to protect migrant workers? 

IMWI 14 I think, yes.  There are a lot of communities that support and help the Indonesian migrant 
workers and they simplified the process for if there are some problems. They used to complicate 
them, but now it's easier. 

Me Have you ever had a bad experience? 

IMWI 14 I did, but I didn't have the heart to report them. My previous employer’s kid is mean, but the 
employer themselves was extremely good, so I didn't have the heart to report them. So I just 
leave them be and let God get back to them. 
I think the child likes to call names, we fought a lot. But that's all. They like to be angry, 
temperamental, but they don't beat me or anything. Like if I accidentally broke their stuff they 
wanted me to pay. And it's okay if they want to charge me, but the stuff I accidentally break, I 
will just break it completely, that shows I pay back. There’s this one time my employer didn't 
pay me for 6 months, but I didn't report them, because I saw that they are very nice. But slowly 
they gave me my salary, so it's enough that they gave me my salary 

Me How important is religion in your daily lives? 

IMWI 14  It's like food for me. 

Me What is your religion?  

IMWI 14 I’m Nasrani, christian. But my parents are moslem 

Me Do they have something like “kodrat in christianity, like the ones in islam? Where they usually 
say that the guys are the ones making money and the women stays at home 

IMWI 14 From what I know, it's only moslem. That follows that, but their view is different now right? 
Now according to the islamic religion, there is no problem with helping the husband, as long 
as the husband allows it. There needs to be an agreement from both sides.  

Me How about in your family, what is the gender role like? 
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IMWI 14 Like what it usually is, the men earns money, because the situation there is like, they are taking 
care of my child, so my mother can’t work 

Me How about your family ? 

IMWI 14 My sister has little children so they can't leave the child lto long, so the husband works 

Me How about your friends in Indonesia? 

IMWI 14 I don't have friends. I don't have friends in Indonesia, I don't know why I don't have friends, 
maybe only neighbors near my house. 

Me And for them the guys also work? 

IMWI 14 Yeah, everyone is like that. Indonesia’s culture is like that 

Me Do you usually interact with Taiwanese? 

IMWI 14 A little 

Me Have you ever experienced discrimination when you interact with them? Or is there any 
stereotype 

IMWI 14 I’ve only heard it from the news, they said that Indonesians are mean last time. I’ve only heard 
of it from the news. I also herd about murder, abuse , but not all Indonesians are like that, there 
might also be foreigners that are like that.  

Me From what you’ve seen, what is the gender role like in Taiwan? 

IMWI 14 From what I see, everyone works, equal. They are in the same family but they take care of 
themselves, that is what I see. I rarely see Taiwanese that stay at home, unless they are elders.  

Me Do you have Indonesian friends in Taiwan? 

IMWI 14 Not really. Maybe only like casual friends, church friends, or who I usually see on the street. 
But I don't have close friends 

Me For them, what are gender roles like? 

IMWI 14 From what I’ve heard, their husband stays at home 

Me After looking at the gender roles in Taiwan, which one do you agree more with, the gender 
roles in Taiwan or Indonesia? 

IMWI 14 I agree more with the ones in Taiwan. So both women and men work. Because from what I’ve 
experienced, if the women only stays at home, they are discriminated against by the men’s side. 
That's my personal experience. Because I used to not work, the first year after I got married, I 
didn't work, I didn't earn money or get any kind of income. I depend on the husband’s income. 
So for him women are weak, and I don't agree with that. So I need to also be able to work, and 



 

 186 

earn money. 

Me Is your perception of gender roles different from when you were in Indonesia and now? 

IMWI 14 Not really, because I’ve been working since I was young. I only got married because I was 
following my parent’s advice, so that I don't have to work. But it turns out the reality is different 
after I don’t work. So I still think that I need to work and earn money 

Me After looking at the gender roles in Taiwan that not only the men works but a lot of women 
works as well, do you experience any redrawing on your perception on gender role 

IMWI 14 I don't know, but not really know about that 

Me What do you think the ideal gender role should be? 

IMWI 14 They both need to work and help each other.  

Me If you were to choose, would you still want to work or be a housewife? 

IMWI 14 I wanna keep working, because I’m used to working since a long time ago, so if they ask me to 
stay at home and do nothing, I can't. I need to work and earn money. 



 

 187 

Interview Transcript of Indonesian Migrant Worker Interviewee 15 

Me Which part of Taiwan are you working in  

IMWI 15 In Taichung  

Me How Many years have you been working in Taiwan 

IMWI 15 6 years, 5 and a half years, almost 6 years 

Me Have you always been working in Taichung or have you ever worked somewhere else in 
Taiwan 

IMWI 15 I used to work somewhere else, but I forgot where for about a month and the I moved here 

Me Why did you move 

IMWI 15 The job description and the actual job is different. It looked like the grandpa was still very 
healthy so I was placed to work in some kind of a factory  

Me Have you ever went back to Indonesia while you're working in Taiwan 

IMWI 15 I did went home for my mom’s funeral after 2 years of working here 

Me So the contract was not done yet? 

IMWI 15 no 

Me Do you ever get holidays while you're in the middle of a contract 

IMWI 15 No, the employer and the agency didn’t allow me to. I Asked the agency and they said it 
depends on the employer, but then the employer said that no one will take care of the patient.  

Me What do you like and dislike from working in Taiwan 

IMWI 15 I live far from my family. Working abroad is different, because if I work in Indonesia, when 
my parents get sick, I can go home, but here, I can't.  
It's not nice when the work is too tough sometimes, like if I work in the ricefield. 
I don't know what else, I don’t know how to explain it 

Me What is the best thing about your job? 

IMWI 15 The best thing is when I get my paycheck. Even Though the nice thing last for only a day and 
the not-nice things is like 29 days 

Me Have you ever thought of going home 

IMWI 15 I plan to go home after this contract. 
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Me What are your plans after going home 

IMWI 15 My plan is to get married 

Me How do you usually communicate with your family? 

IMWI 15 The usual, but I rarely communicate with them, because if I do, I will miss them more, and it 
makes me cry. I only call them to notify them that I’ve sent them the money 

Me Why did you come to Taiwan 

IMWI 15 I want to fix my economy 

Me Why do you work in Taiwan and not Indonesia 

IMWI 15 Other than that, the salary is higher in Taiwan. It's better in Taiwan rather than in Indonesia. 
Because I feel like when we work in Taiwan I feel more appreciated, they don't differentiate 
us. Unlike in Indonesia, nannies are nannies,  

Me Have you ever work in Indonesia 

IMWI 15 I have, I previously work in Jakarta 

Me Did you also go to college? 

IMWI 15 No, I immediately started working after I graduated junior high. 

Me Is this your first time to work abroad, or have you ever been to other countries? 

IMWI 15 This is the first time 

Me How is it in Taiwan? 

IMWI 15 It's nice. But whether it's good or not, doesn't matter. And working in Taiwan it's like, I can 
make my dream come true 

Me What are your dreams? 

IMWI 15 Before coming to Taiwan I wanted to have a house, and now I did already 

Me Why did you come to Taiwan and not to other countries? 

IMWI 15 Because I hear from a lot of people, “in that country the work isn’t good”, or “in that other 
country the work isn't good” so it's because of what they said. Because my elder sibling also 
works in Taiwan, they said the work is easier compared to other countries 

Me If I may ask how important is religion in your daily life? 

IMWI 15 It's important. 
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Me If I may ask, what is your religion? 

IMWI 15 I’m moslem 

Me Usually in the islamic religion they usually have the “kodrat” right, where usually the men have 
to work and women stay at home? 

IMWI 15 But now it’s like a lot of women became the backbone 

Me How about your family at home? Parents, relatives, friends? Do women work? 

IMWI 15 No, there, in the village, the men works 

Me What is the gender role like in Indonesia? 

IMWI 15 The mother takes care of the children, the men usually work. The men earn money and the 
women take care of the children, cooks. 

Me Do you see grandpa's family when you’re in Taiwan? 

IMWI 15 Yes I see them 

Me Do you usually chat with them? 

IMWI 15 Yes I chat a lot with them 

Me Do you usually chat with the locals when you go out of the house 

IMWI 15 I chat with them, because there are a lot of Taiwanese outside. If they don't greet me, then I 
will greet them first. In the company, they taught us to greet people when we see them 

Me From what you see, what is the gender role like in Taiwan? 

IMWI 15 I don’t think the women works, some works some don't 

Me Compared to the ones in Indonesia, what do you think is different 

IMWI 15 I think it's the same. The woman takes care of the household, the husband earns money. In my 
grandpa’s family, everyone works. But one of the women doesn't work 
I  think it’s equal, I mean the people who works abroad 

Me When you interact with locals do you usually face discrimination? 

IMWI 15 never 

Me From what you hear, are there any stereotypes for Indonesians? 

IMWI 15 Yes there are some that talk bad about Indonesians, they usually say Indonesians work lazily 
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Me Where did you hear that  

IMWI 15 Someone has an Indonesian nanny and they said that their nanny is not serious, lazy and she 
likes to play with her phone 

Me Have you ever heard of “forex heroes” from the news? They said that migrant workers could 
be seen as national heroes because they also contribute to the nation’s economy. What do you 
think about that ? 

IMWI 15 I agree. *bathing the grandpa* 

Me Do you see it as a duty 

IMWI 15 Yes. *talks to the grandpa* 

Me Why do you see it as a duty 

IMWI 15 I don’t really understand about that  

Me Did you ever hear that back in 2015, Jokowi wanted to stop sending migrant workers 
abroad?the informal migrant workers and keep sending the formal migrant workers, to protect 
Indonesia’s image and because there are a lot of cases of abuse as well 

IMWI 15 I did a little, I don't agree. I think if there are no workers that go abroad, What do we do when 
we go back to Indonesia 

Me Has the government done their best to protect Indonesian migrant workers? 

IMWI 15 Not yet, maybe,  

Me Why is that? 

IMWI 15 I don't know... 

Me If you were to give advice to the government, what would you say?  

IMWI 15 I don’t know im confused. 

Me If you were to choose, do you still want to work or be  a housewife 

IMWI 15 I still want to work but, they ask me to be  a housewife already 

Me Why do you choose to work? 

IMWI 15 Because if we work we can buy anything we want, if we’re a housewife, it might not be like 
that. 

Me What do you think the gender role should be like? 
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IMWI 15 The man works, but sometimes the woman doesn't want to be a burden, so they’d also help.  

Me Do you consider it normal for the women to work 

IMWI 15 It's not normal, because the man is supposed to work. 
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