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Wenzao University of Language, 2021 

 

Abstract 

In recent years, due to globalization with flows and links across countries around the 

world, the exchange and movement of students are increasing day by day. When there is more 

openness in the entry policy of countries, studying abroad also becomes very popular. Studying 

abroad, the choice to study in a new and unfamiliar environment is increasing and shows no 

signs of slowing down. However, leaving their home countries and traveling overseas to study 

will put them under culture shock circumstances and they must learn to overcome challenges. 

This study focuses on the issue of the “culture shock” of Vietnamese students at Wenzao. 

Therefore, the investigation is to identify problems related to Vietnamese students’ culture shock 

and how to minimize it so that they can quickly adapt. In this study, the researchers applies a 

qualitative approach to analyze the data collected through interviews. The results of the data 

analysis show that most international students experience culture shock in both their social and 

academic life. The language barrier is one of the main factors contributing to this phenomenon. 

Moreover, Vietnamese students' original cultural maintenance, and unfamiliar social and 

academic conditions are other factors that negatively affect their adjustment to the new 

environment. To reduce the negative impact of this phenomenon in the academic setting, the 

researchers have tried to make some relevant suggestions and recommendations. 

 

Keywords: Culture Shock, Vietnamese student, Taiwan culture
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I. INTRODUCTION 

Research Background 

Society is developing and the needs of people are increasing. Everyone has their own 

dreams and goals. Especially in this globalized world, borders between countries have become 

closer and mobility has become popular due to the development of the world. More than 5 

million students studied in degree programs outside their home countries in 2017.1 Studying 

abroad has become a key differentiating experience for young adults enrolled in tertiary 

education, and international student mobility has received increasing policy attention in recent 

years.  Have they ever thought that one day, when they open their eyes, they are no longer lying 

in their beloved bed? It's a place thousands of kilometers away from their home country. What 

will their first impressions be? Is disappointed or happy when they are in a new environment, 

getting used to everything new from the beginning. There will be days of experiencing different 

cultures, tasting dishes with all kinds of spices, and seeing only on video clips or TV. When 

international students study abroad, the daily routine, culture, and attitudes of people around are 

no longer familiar. The process of recognizing, understanding, and adapting to these changes is 

called culture shock. 

Studying abroad is an opportunity to gain access to a high-quality education, acquiring 

skills that may not be taught at home. Studying abroad is also seen as a way to improve 

employability in an increasingly globalized labor market. Vietnam is a country where more and 

more people choose this path to study abroad. Vietnam is a developing country which is located 

in Southeast Asia. Vietnam has a large population, with about 96 million people, and that is 

ranked 15th in the world.2 The median age of Vietnamese is about 32 and 87% of the population 

 
1 PhD Ming Cheng, "Shifting Trends in International Student Mobility: Embracing Diversity and Responding to 
Change,"  https://www.nafsa.org/professional-resources/research-and-trends/shifting-trends-international-
student-mobility-embracing. 
2 CỔNG THÔNG TIN ĐIỆN TỬ BỘ LAO ĐỘNG - THƯƠNG BINH VÀ XÃ HỘI, "Dân Số Việt Nam Hơn 96,2 Triệu Người, 
Là Nước Đông Dân Thứ 15 Trên Thế Giới,"  http://www.molisa.gov.vn/Pages/tintuc/chitiet.aspx?tintucID=29769. 
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is under 54 years old.3 It shows that Vietnam is a potential market with young manpower, 

especially in the service industry. In addition, the global financial and economic crisis of 2008- 

2009 has added further momentum to the industrial shift from manufacturing to services in Asia. 

That is also the case in Vietnam. The Economic Renovation Policy (Đổi Mới), which was 

announced in December 1986, marked the transition from a centrally planned economy to a 

mixed economy with greater reliance on markets and increased participation of private financial 

and non-financial institutions. This reform has transformed Vietnam from the list of the poorest 

country in the world to a lower-middle-income country. Between 2002 and 2018, Vietnam’s 

GDP per capita increased by 2.7 times, reaching over US$2,700 in 2019.4 

Besides economic development, education in Vietnam is also developing day by day. The 

government always creates favorable conditions to help people improve their knowledge. The 

Vietnamese government’s unshakable commitment is to improve people’s learning, together 

with high accountability and autonomy for schools. Supported by a strong internal and external 

monitoring and reporting mechanism, this has driven the continuous expansion and improvement 

of the education system. The Vietnamese Government always encourages Vietnamese students 

to study abroad, because they will be qualified human resources for the country. Another 

important reason why the increasing number of Vietnamese students choose to study abroad is 

that developed countries always encourage and create working conditions for qualified students. 

For example, the Australian government is willing to grant working permits for highly qualified 

Vietnamese citizens. Singapore also agrees to allow international students to stay after 

graduation if they get hired by a company. 

At present, about 190,000 Vietnamese students are living abroad in 2020.5 In which, the 

region of Europe is 40,000. Countries with many Vietnamese international students are the 

United Kingdom 12,000, Germany 7,500, France 6,500, Russian Federation 6,000, Finland 

2,500, Italy 1,100, Netherlands 1,000, Spain 600, Hungary 550. In the United States and Canada, 

about 50,000 Vietnamese students are studying abroad. In which, the United States has 29,000, 

 
3 The An, "Độ Tuổi Trung Bình Và Dân Số Việt Nam So Với Các Nước Đông Nam Á Ra Sao?,"  
https://blog.rever.vn/do-tuoi-trung-binh-va-dan-so-viet-nam-so-voi-cac-nuoc-dong-nam-a-ra-sao. 
4 The World Bank, "The World Bank in Vietnam,"  https://www.worldbank.org/en/country/vietnam/overview#1. 
5 Nguyen Quy, "Vietnamese Paid $827 Mln to Study in Us Universities in 2019-20,"  
https://e.vnexpress.net/news/news/vietnamese-paid-827-mln-to-study-in-us-universities-in-2019-20-
4194488.html. 
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Canada 21,000. Asia 70,000. Oceania over 32,000, of which Australia 30,000, New Zealand 

2,500. Africa has about 50 international students.6 

Among Asian countries, Taiwan is a country that many Vietnamese choose to study 

abroad. Because cultural flows in Taiwan already have similarities with Vietnam from customs, 

cuisine, festivals to religion. That makes it not difficult for residents of the two economies to get 

used to and adapt to the lifestyle and experience of culture and service in each locality. Vietnam 

is also increasingly attracting Taiwanese investors when as of June 2019 reached 31.9 billion 

USD of total accumulated investment capital, ranked 4th among 132 countries and territories 

investing in Vietnam. With such committed values, the Vietnam-Taiwan friendship relationship 

has become more special than ever.7 

Especially, the number of international students who choose to study in Taiwan is growing 

as countries sing the praises of the quality of Taiwanese higher education with the fact that the 

New Southbound Policy has brought changes. Various grants are integrated by the Ministry of 

Education, an affordable cost of living and tuition, a sound academic environment, and a societal 

structure.  Above all, Taiwan that becomes highly visible as among the few nations where school 

attendance remains unchanged owing to the COVID-19 pandemic under proper control has made 

admission to schools in Taiwan appealing to a multitude of such students. As of 2018, 130,000 

international students were studying in Taiwan and this accounts for Taiwan’s stellar record of 

cultivating international talents.8 

 
6 Nghiêm Huê, "190.000 Lưu Học Sinh Việt Nam Đang Ở Nước Ngoài: Bộ Gd&Đt Khuyến Cáo Khẩn,"  
https://tienphong.vn/190-000-luu-hoc-sinh-viet-nam-dang-o-nuoc-ngoai-bo-gd-dt-khuyen-cao-khan-
post1223601.tpo. 
7 Ngọc Minh, "Việt Nam - Đài Loan: Từ Tương Đồng Văn Hóa Đến Đối Tác Phát Triển Kinh Tế,"  
https://vietnamnet.vn/vn/kinh-doanh/viet-nam-dai-loan-tu-tuong-dong-van-hoa-den-doi-tac-phat-trien-kinh-te-
562059.html. 
8 The Ministry of Labor The Ministry of Education, and the National Development Council, "International Students 
Come Together to Taiwan, Where the One-Hundred Thirty Thousand Overseas Student Mark Has Been Passed,"  
https://english.moe.gov.tw/cp-117-25416-d8868-1.html. 
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Figure 1. The Growth Trend of the Population of Overseas Students at Colleges or 

Universities in Taiwan 

Source: Ministry of Education, Taiwan 

In which the number of Vietnamese students is ranked 3rd with more than 17,000 students 

out of the total number of international students in Taiwan. 9 The Vietnamese student in Taiwan 

is shown in the following table:  

 

Table 1: 2018 Foreign student in Taiwan 

 
9 Taiwan News Keoni Everington, Staff Writer, "Vietnamese Students in Taiwan Increase by 330% over 3 Years,"  
https://www.taiwannews.com.tw/en/news/4088611#:~:text=Vietnamese%20students%20in%20Taiwan%20increa
se%20by%20330%25%20over%203%20years,-
Number%20of%20Vietnamese&text=According%20to%20Taiwanese%20government%20statistics,nationality%20i
n%20Taiwan%20after%20Chinese. 
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The term Culture Shock was first mentioned in literature by Kalvero Oberg in 1960. In his 

article Oberg defined Culture Shock as follows: "Culture Shock is precipitated by the anxiety 

that results from losing all our familiar signs and symbols of social intercourse. These signs or 

cues include the thousand and one ways in which we orient ourselves to the situations of daily 

life".10 Foreign students in Taiwan in general and Vietnamese students in wenzao, in particular, 

have many advantages and conditions for study. There are also many challenges that those 

students must overcome because learning and living in a new environment is not easy. It could 

be the languages, culture, or way of life. It can make them feel tired, sad, lonely, and lost. When 

they first arrive in a foreign country, they will feel exhausted and tired from the journey, which 

can be added to the feeling of culture shock as you try to adapt. People may not speak the 

language that they know, or even learn it through, they will have difficulty in communicating. As 

a result, they may feel anxious. In this paper, culture shock will be discussed.  

 

Research motivation 

Living and studying abroad was a personal experience of the author of the diploma thesis 

and consequently a motive to write about the experienced culture shock. Nowadays studying 

abroad has become popular. However, not everyone, who studies abroad, is successful without 

any difficulties. Especially for those who are difficult to adapt to a new environment, people 

often think that everything is easy or just trying to overcome. But the truth is not like that. 

Changing the environment will create many problems, namely culture shock. The researcher has 

encountered it by herself, and the feeling is terrible. For many people, culture shock can follow 

them for a long time. That is why culture shock will be one of the most important elements 

before deciding to choose a new environment to study. 

 
10 Kalervo Oberg, "Cultural Shock: Adjustment to New Cultural Environments," Practical Anthropology os-7, no. 4 
(1960). 
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Research Purpose 

The purpose of this study is to explore the phenomenon of culture shock to better 

understand the related problems. Also, this study will present and propose ways to cope with the 

issues. In the first part, the researcher will identify the causes of culture shock for Vietnamese 

students at Wenzao. In the second part, the phenomenon of culture shock will be discussed in 

detail, including its symptoms and stages. The last part, based on the results of individual 

interviews of 6 Vietnamese students at Wenzao, will provide some ways to deal with and 

overcome culture shock. Therefore, this research paper provides a broader insight into the 

phenomenon of culture shock, which is useful for the future study abroad plans of all 

international students. 

 

Research Questions 

Based on the background above, the researcher will focus on the phenomenon of culture 

shock among Vietnamese students at Wenzao. So, the research questions are: 

1. What are the culture shocks that Vietnamese students are facing?  

2. What are the positive and negative impacts of those culture shocks? 

3. How can culture shock be managed among Vietnamese students in Wenzao?   

 

Contribution 

The findings of this study can be lessons learned from students who experienced culture 

shock. In addition, it also contributes to the study of useful information. Research is based on the 

researcher and research subjects' understanding of the stages of cultural numerical process 

formation. The overall analysis of this study by collecting results obtained through an interview 

process. That is considered during the formation of culture shock. To comprehensively analyze 

the preferences of the traits, has not been done before. Research confirming the results of 
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existing studies also emphasizes the importance of certain characteristics, such as the cause and 

the state of culture shock. 

 

Limits 

It is hard to compare the culture shock of Vietnamese students in wenzao with foreign 

students in Taiwan. Because the number of foreign students in Taiwan is too much to research 

each individual. The scope of the study is so wide that the results will be reduced. 

 

Delimits 

Although the contribution of the study is to students having a better life after moving to a 

new environment, it does not cover all issues to culture. The researcher only focuses on the issue 

of the culture shock of Vietnamese students at Wenzao. So, this research is related to the issue of 

culture shock. 
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II. LITERATURE REVIEW 

In this chapter, I will explore and define issues related to culture and culture shock. In the 

culture section I will outline some basic concepts. I pay special attention to the culture shock 

section because it is an important part of the research that helps me to solve the problems of the 

following chapters. In this section include: Culture shock definition, Stages of culture shock, 

Causes of Culture Shock, Symptoms of Culture Shock and Impacts of culture shock. 

 

1. Culture 

The word "Culture" is a broad concept and a complex term to define. It has been discussed 

by sociologists and anthropologists and given various complex and simple definitions for culture. 

According to Edward B. Tylor, who gave the following definition of culture, "Culture or 

civilization, taken in its wide ethnographic sense, is that complex whole which includes 

knowledge, belief, art, morals, law, custom, and any other capabilities and acquired by man as a 

member of habits society". 11 Each of the above approaches has contributed and has certain 

historical significance in the process of people deepening their exploration and research into the 

nature of culture, which also means understanding themselves and the species society people 

with different variations in different natural, social, and psychological conditions, as well as in 

different dimensions of material, spiritual, and behavioral production activities. with the natural 

environment, the social environment, and with the people themselves. 

According to Geert Hofstede, “Culture is the collective programming of the human mind 

that distinguishes the members of one human group from those of another”.12 More simply in 

this word, culture usually refers to the way people live and their thoughts. That is shared by 

specific groups of people in society. Culture is categorized into two types: big “C” culture and 

small “c” culture. Lee Kang-Young defines the big “C” culture as “a set of facts and statistics 

 
11 Encyclopedia of World Biography, "Sir Edward Burnett Tylor,"  https://www.encyclopedia.com/people/social-
sciences-and-law/anthropology-biographies/sir-edward-burnett-tylor. 
12 UK Essays, "Definition of Culture by Hofstede Cultural Studies Essay,"  
https://www.ukessays.com/essays/cultural-studies/definition-of-culture-by-hofstede-cultural-studies-
essay.php?vref=1. 
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relating to the arts, history, geography, business, education, festivals, and customs of a target 

speech society”. Meanwhile, the small “c” culture is “the invisible and deeper sense of a 

target culture such as values, norms, and assumptions”.13Although culture is an abstract term, it 

encompasses many interacting components and attributes. Since the set of components is diverse 

by definition, some insights will be introduced. Perceptual insight in culture describes a 

phenomenon as a summary of how a person perceives and approaches reality, what he or she 

perceives as right or wrong, and how a person behaves. Culture is “group-related, learned 

perceptions (verbal and nonverbal codes), verbal attitudes, values and belief systems, and 

suspicions, plus accepted norms of behavior.” accept and expect to be taught by the groups we 

are in.”14 Each culture has a specific combination of cultural components developed over 

generations that influence its members, simultaneously the members of the culture influence the 

combination of cultural components.  

Culture is also perceived as a kind of 'onion' consisting of layers. The core level is formed 

by values - the general unaware tendencies of humans for preferable behavior. Values express 

one's feelings on the scale-like/dislike and so on. The second layer, rituals, are activities fulfilled 

in a society that is considered to be important such as greetings. The third layer covers heroes. 

Heroes are real, made-up people or even fantasy figures who are considered to be models for 

human beings. The fourth layer, symbols, represents verbal and nonverbal expressions, or things 

that have a specific meaning within the culture such as jargon or hairstyles. Practices tend to 

change over time. On the contrary, the core values tend to resist unchangeable.15 

 

2. Culture shock 

If a person meets someone from another culture, they will come into contact on a personal 

as well as a cultural level. When meeting a stranger for the first time, one's perception focuses on 

the outward manifestation of the other culture. Therefore, people aim their awareness at the 

 
13 Lee Kang-Young, "Treating Culture: What 11 High School Efl Conversation Textbooks in South Korea Do," English 
Teaching-practice and Critique 8 (2009). 
14 Marshall R. Singer, "Perception & Identity in Intercultural Communication" (1998). 
15 Geert Hofstede, "Empirical Models of Cultural Differences," in Contemporary Issues in Cross-Cultural Psychology. 
(Lisse, Netherlands: Swets & Zeitlinger Publishers, 1991). 
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behavior, customs, and language of strangers because they can be easily observed.16 External 

signs of culture can be distinguished by presentation; verbal and non-verbal communication such 

as eye contact, gestures, presence of silence, etc. However, one should be aware of the internal 

components of the culture as well as those that are the source of external behaviors. Face-to-face 

cultures often bring about cultural differences. Aspects such as ethnic nationalism, expectations, 

stereotypes, attribution, honest realism are the root of the perception of another culture. The 

essence of nationalism becomes one's view that their cultural belief system is central to all things 

and is therefore superior to others. A person who judges or explains others and behaviors 

according to the person's standards.17 The evaluation of others' behavior is usually negative.18 

The phenomenon of nationalism is natural and inevitable. 19  

 

2.1. Culture shock in definition 

One of the most common manifestations of culture shock is when people suddenly feel 

overwhelmed with their new surroundings, they feel uncomfortable placing themselves in a 

rhythm far from their own. not confident when having to communicate with people of different 

bloodlines. People become lonely, lost, and pressured when they do not find any common 

ground between themselves and those around them. They long to return home, bury themselves 

in their safe circle, immerse themselves in the community they know for sure is where they truly 

belong. 

The term “culture shock” was first used by Kalvero Oberg who understood culture shock as 

a feeling of anxiety resulting from the new environment and lack of being aware of what to do. 

Culture shock is precipitated by the “anxiety that results from losing all our familiar signs and 

symbols of social intercourse”. 20 People, especially those who do not have family or friends 

from their home country as a social support network, might avoid social events, show little to no 

 
16 K. Oberg, "Cultural Shock: Adjustment to New Cultural Environments," Practical Anthropology os-7 (1960). 
17 Riall W. Nolan, "Communicating and Adapting across Cultures: Living and Working in the Global Village" (1999). 
18 Rainhart Lang, review of Cultures and Organizations. Software of the mind, Geert Hofstede, Management Revue 
4, no. 1 (1993). 
19 William B. Gudykunst, "Bridging Differences: Effective Intergroup Communication" (1991). 
20 Oberg, "Cultural Shock: Adjustment to New Cultural Environments." 
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interest in anything but what is from their home culture, isolate themselves from others, 

complain about being tired, and sleep extensively, which are ultimately signs of depression.21 

Most people ignore the importance of symbols and signals that they use in their daily lives 

such as language, gestures, norms, and customs. This importance is recognized only when a 

person lives in a different environment from different people. They feel confused and anxious in 

situations simply because the social cues and connections they have acquired throughout their 

lives have changed in this new environment. In such a situation, frustration and anxiety increase, 

and serious problems arise no matter what the person is like. Culture shock is not abnormal, but a 

common phenomenon in one way or another the sojourner is affected by when they come to a 

new environment. Oberg believes that temperature, climate, and strange food are real difficulties 

that the newcomer experiences.22 In addition to these physical difficulties, communication and 

other strange customs are other problems which contribute to increasing anxiety and confusion. 

According to Peter S. Adler, “culture shock is primarily a set of emotional reactions to the 

loss of perceptual reinforcement from one’s own culture, to new cultural stimuli which have little 

or no meaning, and to the misunderstanding for new and diverse experiences”.23  

According to Robert L. Kohls, “culture shock shows the reactions to the psychological 

disorientation that is experienced by most individuals when they move for an extended time a 

culture that differs from their own”.24 That means not everyone will experience culture shock. 

But for some people, it helps if they can recognize culture shock when it happens, so they can 

take appropriate action. 

People can be confused in their new and different surroundings without familiar things 

around them. Furthermore, culture shock can also cause communication problems. When they 

are anxious, lonely, and disoriented, our communication skills degrade. It leaves people 

 
21 Michael Winkelman, "Cultural Shock and Adaptation," Journal of Counseling & Development 73 (1994). 
22 Edward T. Hall and Kalervo Oberg, "Things to Know About Culture," Ekistics 5, no. 31 (1958). 
23 Peter S. Adler, "The Transitional Experience: An Alternative View of Culture Shock," Journal of Humanistic 
Psychology 15 (1975). 
24 Aisha Naeem, Ali Bin Nadeem, and Irfan Khan, "Culture Shock and Its Effects on Expatriates," Global Advanced 
Research Journal of Management and Business Studies 4 (2015). 
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increasingly isolated from their new circumstances, and the symptoms increase. It will be a 

vicious cycle of culture shock.25 

So, from the above definition, it can be concluded that culture shock is the response of each 

individual when entering a new socio-cultural environment. This can be experienced by anyone 

from different cultures together. People who experience this like tourists, temporary migrants, 

immigrants, and refugees, encountering two or more cultures will affect the psyche of the person 

experiencing it. This can have both negative and positive effects on those who experience it, 

some of the negative effects are opposition, disorientation, rejection, homesickness. While the 

positive effect is to encourage imagination and self-awareness. 

2.2. Stages of culture shock 

The first anthropologist, one of the pioneers setting stone to the theory called “U-curve 

theory”26 was Sverre Lysgaard. Sverre Lysgaard conducted different studies and proposed a 

model of three stages of culture shock. The first stage is when the movers are excited and 

optimistic about the new culture. Then they may feel confused, frustrated, and anxious. Finally, 

they learn how to cope with the new culture and can adapt to it. Later, Oberg continued the 

studies on the adjustment of immigrants living in the US and complemented the theory of 

Lysgaard. He added one more stage to the stages of culture shock. These four stages also can be 

presented by a U-curve graphic.  

 
25 Milton Bennett, "Intercultural Communication: A Current Perspective," Basic Concepts of Intercultural 
Communication. Selected Readings  (1998). 
26 S. Lysgaand, "Adjustment in a Foreign Society: Norwegian Fulbright Grantees Visiting the United States," 
International Social Science Bulletin 7 (1955). 
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The U-Curve adjustment pattern (Adapted from Oberg, 1960) 

Honeymoon stage: This is the stage when international students have just come to the host 

country. They start at the very high point of the U. At this point, everything is interesting and 

new. Every meal they eat, most of the things they see might be somehow really excited. Their 

overall feeling is positive along with adventures willingness, excitement, playfulness. During this 

stage, one may still keep up to their identity, and feel that they are freer when do not have to 

follow their home country's rules and regulations. This stage usually lasts days or weeks.27  

Culture shock: Quickly after the first stage, an international student will gradually face 

different difficulties and drop down the curve. This stage is when they realize that the new things 

they have just experienced are exciting at first, but they mostly lack something that their home 

country has to offer. They may begin to miss their home country's food, drinks, the street, the 

 
27 Paul Pedersen, "The Five Stages of Culture Shock : Critical Incidents around the World,"  (1995). 
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familiar ways of living. They might get into the period of getting lost and frustrated with how the 

two countries' differences are. Every single day while at school, at work or shopping are a 

hardship, especially when they make mistakes since they are not fully aware of how it works in 

the new culture. This leads to depression, self-blaming embarrassment, and so on. However, they 

may perceive themselves as the source of the problems, they may not seek outside help.28  

Adjustment stage: In this stage, they will start to move up the curve of the U and starts to 

embrace the new culture. They can balance the negative and the positive aspects of the host 

country. They now have the understanding and new sets of skills about their identity and the host 

country. They now can have the feeling of self-assurance, confidence in communicating and 

making connections with others. International students now can have a sense of being able to 

control and act more independently.  

Mastery stage: At this very last stage, international students mutualize the norms, beliefs, 

and values of the host country when they form their intercultural references. International 

students are now getting used to, familiar with, and accepted in both of home and host culture.29 

Although assimilation is still another concept that is hard to achieve or sometimes even 

impossible, individuals will have important changes in the process of culture adapting and 

developing a bicultural identity.30  

 

2.3. Causes of Culture Shock 

International education offers a great opportunity for people to experience cultural diversity 

and enhance cross-cultural understanding. However, most international students experience 

culture shock when studying abroad. Culture shock when studying abroad is a series of unusual 

feelings that occur when you move to a country with a culture that is very different from the 

culture you are used to. That is common among international students. Culture shock when 

studying abroad happens for a reason. This is how each person's body responds to sudden 

 
28 Ibid. 
29 Ibid. 
30 Winkelman, "Cultural Shock and Adaptation." 
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changes in the environment.31 Individuals spent their whole many years in their home country to 

become a member of their culture where they can live and function effectively. Therefore, when 

moving to a new country, international students often experience culture shock because: 

• They feel a sudden lack of support from their family. 

• The new environment doesn't seem right, feels uncomfortable. 

• They lack the necessary skills to adapt to a new culture. 

• The feeling of not being able to discover and understand a new culture. 

• They get tired of so many cultural differences. 

• They expect a cultural and social environment that is much different from the current one. 

In addition to the symptoms above, the range of symptoms of culture shock is wide and can 

be distinguished on three-level – physical, cognitive, and behavior.  

Social interaction functions in culture as well as organized play, where high levels of 

specific skills are required. When a visitor from another culture engages in a culturally defined 

social activity/interaction, they represent an agent that is not aware of their dialogue.32 A state of 

mind of a child that has to learn a lot of new things and even the simplest thing has been used to 

imply to the sojourner’s situation.33 When the new international students do not know how the 

new environment functions, they must rely on the understanding of their culture to adjust and 

comprehend new things. It might be different and hard for them to decide and judge things, to do 

things according to the norms of the new culture. Their frame of reference does not work 

anymore and they cannot yet be able to comprehend the frame of reference of the new culture. 

 

2.4. Symptoms of Culture Shock 

Culture shock has some symptoms, affecting the body and mind, which vary from one to 

the other. The international moving to the new environment has to be aware of these symptoms 

to deal with culture shock and get over it. According to Oberg (1960), some of the symptoms of 

 
31 Annie Nguyen, "Sốc Văn Hóa Là Gì? Biểu Hiện Của Sôc Văn Hóa "  https://www.unimates.edu.vn/soc-van-hoa-la-
gi-bieu-hien-cua-soc-van-hoa-khi-du-hoc/. 
32 Nolan, "Communicating and Adapting across Cultures: Living and Working in the Global Village." 
33 Geert Hofstede, "What Did Globe Really Measure? Researchers’ Minds Versus Respondents’ Minds," Journal of 
International Business Studies 37 (2006). 
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this might be: “excessive washing of the hands; excessive concern over drinking water, food, 

dishes, and bedding; fits of anger over delays and other minor frustrations; great concern over 

minor pains; and finally, that terrible longing to be back home”.34 

Adler states that “culture shock is a set of emotional reactions that may encompass feelings 

of helplessness; irritability; and fears of being cheated, contaminated, injured, or disregarded”.35 

In addition to these symptoms pointed out by Adler, there are many other symptoms that new 

international students might be: 

• A lot of moments of confusion lost direction, sadness, anxiety, or sudden loneliness. 

• Home missing. 

• Disappointment, lack of confident. 

• Inability to join a conversation with the local people and other students. 

• Hesitation to try new things or visit new places. 

• Worry about health without reasons. 

• Avoid meeting local citizens or other students. 

All those listed symptoms can be worse when international students: 

• Feel sleepy or sleepless, depressed and helpless. 

• Feel like losing their identity or sudden change in personality. 

• Hate everything different from their home country. 

• Cry a lot or isolate themselves. 

 

2.5. Impacts of culture shock 

Culture shock might have many impacts on international students. Some of them are 

negative and others are positive. According to Xia (2014), the researcher claimed that the process 

of adapting to different lifestyles, business practices, and living conditions is long and difficult. 

And during this condition, feelings of alienation may increase a lot due to poor adaptation.36 

 
34 Oberg, "Cultural Shock: Adjustment to New Cultural Environments." 
35 Peter S. Adler, "The Transitional Experience: An Alternative View of Culture Shock," Journal of Humanistic 
Psychology 15, no. 4 (1975). 
36 Xia Junzi, "Analysis of Impact of Culture Shock on Individual Psychology," International Journal of Psychological 
Studies 1 (2009). 
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Therefore, it may depend on how much they can participate in the new environment, the less 

they can get used to their new life, culture shock will have more negative impacts on them. 

However, if they can adapt well then the first stage of culture shock, the “honeymoon” stage 

especially, can bring about some positive impacts.  

On the one hand, during the “honeymoon” stage, the impacts are excitement and curiosity. 

Amazement might bring about a feeling of great enthusiasm, eager and interest. They might try 

to improve their knowledge to understand and adapt their behaviors to be suitable to the locals. 

Peter S. Adler  (1975) stated that culture shock can be a process of cross-cultural learning, 

leading to higher self-awareness and personal development.37 While Furnham and Bochner 

(1986) believe that culture shock is a part of the culture learning process ich they can learn the 

skills, rules, and roles required to function in the new environment.38 In other words, this 

motivates the international students to act on the new understanding of what they are 

experiencing so it may help enhance their intercultural communicative competence and personal 

growth.  

On the other hand, international students will not likely make efforts to develop a culturally 

appropriate skill if they are nervous, depressed, and withdrawn from society. This leads to 

confusion which is a feeling of being unable to understand what is going on. Homesickness, 

when separated from home, causes students to get into distress or impairment. Therefore, 

psychologists have considered one of the consequences of culture shock is mental and emotional 

disorders which lead to all the symptoms of culture shock mentioned in the previous chapter. The 

level of severity might differ from one person to another, but it seriously affects international 

students’ life and health in the studying country.  

 

 

 

 
37 Adler, "The Transitional Experience: An Alternative View of Culture Shock." 
38 "Culture Shock. By A. Furnham and S. Bochner. (Pp. 298; Illustrated; £9.95 Pb.) Methuen: London. 1986," 
Psychological Medicine 17, no. 3 (1987). 
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III. METHODOLOGY  

 

In-Depth Interview: The Vietnamese students in Wenzao 

To find out experiences of the life changes and strategies of adaptations of Vietnamese 

students at Wenzao after coming to a new environment, a new country, I will draw on In-depth 

interview. Experiencing the same or different cultural shock after students’ coming to the new 

environment, the researcher will investigate the processes of culture shock from happening to 

people after getting used to a new environment. 

I expect to find out possible approaches to issues related to culture shock, such as living 

habits, eating, culture, transportation, and people when coming to a new environment. Thus, after 

realizing these changes, I can better understand what happened to people after moving to a new 

environment to live and work. The Vietnamese students at Wenzao will act like the people who 

encounter and go through the culture shock process.  

 

Sampling and access 

The interviewees for this research were Vietnamese students studying in their 1st and 2nd 

years at Wenzao, who just experienced and can revoke the processes of cultural shock and the 

problems they faced over the first years within the school and Taiwanese society. The reason 

why I interview the 1st and 2nd is that the freshmen are the newcomers to Taiwan and the junior 

ones are those who have been living in Taiwan long enough to probably have gone through 

different stages of culture shock. They can share useful information about every stage related to 

the research topic. Other senior students are excluded here. That is because, they may have 

forgotten things of coping with the new society during the period of culture shock. 

My participants are introduced to me by a friend of mine who is studying in the 2nd year at 

the Department of International Affairs. This friend used Facebook to create a group and invited 

me to join it. After I joined that group, I first introduced myself and stated my purpose for 

interviewing. I proceed to dig private messages from them and discuss the specific time for the 
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interview. So, my participants of the interview include my friends and 5 others who I don’t know 

in the first place.  

 

Working out the design of research 

I offer the semi-structured interview questions, which are designed to respond the research 

questions in the Chapter One to get the most related data. The data collection process is 

conducted as follows. After I confirm the acceptance of participation with all the participants, I 

will keep in touch with them via Facebook to arrange a time and place for one-on-one 

interviews. First, I aggregated the question into three different areas: (1) the culture shocks 

experienced by Vietnamese students at Wenzao; (2) their positive and negative impacts; and (3) 

what needs to be done to get over that shock easily. All questions are related to culture shock. 

Second, I will send the list of questions to the chat group for the interviewees to answer the 

questions. By the way, I also schedule interviewees at a time when they are free. Because 

interviewee A and B are both free on October 2, 2021, so I arranged for them to interview on the 

same day. And interviewee C, D will interview on October 3, 2021. Interviewee E is free on 

October 4, 2021, and finally interviewee F is interviewed on October 5, 2021. Because of Covid-

19, I conducted the interviews online.  

Before the interview took place, I told them that all interview information was kept 

confidential.  The whole process of the interview will be recorded to be transcribed later.    

 

 Data analysis  

In this study, I use qualitative research methods, which involves collecting and analyzing 

numerical data about text, video, or audio to understand concepts, opinions, or experiences. 

“Qualitative research attempts to broaden and/or deepen our understanding of how things came 
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to the way they are in social world”.39 The purpose of qualitative research is to analyze human 

behaviors, emotions, experiences, and perspectives. It is intended to learn about society and 

culture. My research is greatly concern with both two aspects which is the culture shock of 

Vietnamese students living in the society of Taiwan.  

After having the recorded audio files. I will transcribe it into some analyzable text. It is 

then categorized and coded into different main variables of cultural shock, such as uncomfortable 

feelings, anxiety, difficulties, changes, and impacts.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
39 Haradhan Mohajan, "Qualitative Research Methodology in Social Sciences and Related Subjects," Journal of 
Economic Development, Environment and People 7 (2018). 
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IV. DATA ANALYSIS 

1. Participants’ background 

The participants’ responses on their personal background information are shown in the table 

below.  

Name Age Studying 

year 

Major Length of stay 

in Taiwan 

Province of 

origin 

Interviewee A 24 2nd Department of 

Applied Chinese 

About 2 years Kien Giang 

Province 

Interviewee B 22 1st Department of 

Chinese 

About 2 year Ha Noi City  

Interviewee C 22 2nd Department of 

English 

About 2 years Vung Tau 

Province 

Interviewee D 20 2nd Department of 

International 

Affairs 

About 2 years Bac Ninh 

Province 

Interviewee E 21 1st Department of 

Applied Chinese 

About 3 years Cao Bang 

City 

Interviewee F 27 2nd Department of 

Applied Chinese 

About 3 years Ho Chi Minh 

City 

 

Table 2: List of participants 

I interviewed 6 Vietnamese students. All of them are first- and second-year students but 

their ages are all different ranging from 20 to 27. Interviewees A, B, C, and D all graduated from 

high school, then they went to study in Taiwan. Interviewees E and F worked in Vietnam for a 

while, and then they went to Taiwan. Interviewee F said, “Before I came to Taiwan, I worked in 

Ho Chi Minh City for many years. Then I went to Taiwan to study Chinese at Wenzao for two 

years and I applied for a university program”. The difference in their age is really good to show 
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the different viewpoints of different age group. In this case, the oldest interviewee is the one who 

got the most to talk about her experiences. 

 

Level of social development in Vietnam and Taiwan 

Among participants, there are two of them come from Ho Chi Minh City and Ha Noi city 

which are the biggest cities of Vietnam. Ho Chi Minh City (formerly known as Saigon, but still 

commonly used today) is the largest city in Vietnam in terms of population and scale of 

urbanization. It is also the economic, political, cultural and educational center of Vietnam. Ho 

Chi Minh City is a centrally run city belonging to a special type of urban area of Vietnam along 

with the capital city, Hanoi. Therefore, they mentioned that they somehow did not feel very 

strange and different when they first come to Taiwan. Interviewee F said, “I was a bit surprised 

by how old and ancient the buildings looked when she first went around Kaohsiung”. She 

mentioned the reason was that she was living in Ho Chi Minh city where she is used to seeing 

new and tall buildings. However, she also acknowledges that Taiwan is developed years before 

Vietnam, so it is understandable. And interviewee B also told me that, “Ha Noi is a crowded city, 

so she is not amazed by the traffic, the number of people on the street”. She feels that Kaohsiung 

has fewer people and traffic than Ha Noi. Also, interviewee E lives in the province but he lives in 

the central part of the province. He feels the scene of Kaohsiung is as bustling as his hometown. 

He said, “I found everything strange and a little normal. Because my hometown is a big city, the 

scenery compared to Taiwan is not much different”. But he finds the traffic very convenient and 

there are few traffic jams. In addition, he sees that there are many public transport options such 

as bus, MRT, train and public bicycle such as Ubike. 

However, interviewee A is the opposite when she comes from the rural area of Vietnam, so 

moving to Kaohsiung is a different experience for her. Interviewee A said, “I felt strange around, 

Kaohsiung does not have a lot of threes and rivers compared to my hometown. It is much noisier 

and there are a lot of houses, people and vehicles”. She was at first stunned by such a big and 

modern city. Interviewee C lives in a rural province, so when she came to Kaohsiung, she felt 

everything was new. She said, “I have two feelings that appeared in my heart. One is quite new 

because I see a lot of things that I have not seen in Vietnam such as MRT, public bicycles. Two 
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is very clean. There is very little trash on the road and almost no garbage at all, and there are also 

few public trash cans.”  

This shows that to a certain extent how old are the students and where they are originally 

come from in Vietnam may have an impact on how they receive Taiwan as a new place. All of 

these might be the differences they find while living here in Taiwan. It can be positive but might 

be challenging to them. 

 

2. Personal motivation and self-preparation 

Personal factors are the motivation for Vietnamese students to study abroad. All those 

factors stem from the inquisitive spirit, they want to get a college degree and then dedicate 

themselves to the place where they were born.  

Interviewee C said, “The language commonly used is Traditional Chinese, not simplified 

as in Mainland China. I feel that traditional Chinese characters are meaningful. That attracted me 

to Taiwan to learn and learn more about Chinese.” She also said that “My main purpose is to 

practice Chinese because I've been studying Chinese for a long time, but I didn't have an 

environment to practice, so I decided to study in Taiwan.”  

This means the language factor also contributes to attracting those students because 

Taiwan uses traditional Chinese which is a form of writing that they feel is very meaningful to 

them. Some Vietnamese students want to go abroad to study, they want to go to a new country, 

learn about culture and people. Besides, it is also very important for some students as they want 

to get access to high-quality education.  

Interviewee A said: “The education system in Taiwan is very well developed and 

Taiwanese degrees are recognized by countries around the world. I want to get a university 

degree and then I go back to serve my country.” They think this life always creates new things 

and we must never stop learning.  

For these students who have their own goals to learn things and get a degree, they have 

more preparation for themselves. They look for information about Taiwan on the internet. They 

ask their acquaintances about living and studying in Taiwan. Even though there are still many 
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things new to them, they at least have some better general ideas on what they might encounter 

when coming here.  

 

3. Family and External reasons  

Most of the Vietnamese students are affected by external influences as they have relatives 

in Taiwan and that person guides these students to study abroad or they find that Taiwan is a 

more developed country but has a quite similar culture to Vietnam. 

 

Family: social connections 

Interviewees E and D are both having their family members living in Taiwan. They got 

introduction and suggestion to get to Taiwan to study. This is the first and great source of 

motivation for them to choose Taiwan as a studying destination 

Interviewee E said, “My parents living in Taiwan, told me that Taiwan has a good study 

environment. They recommended some schools and wanted me to study in Taiwan. Since then, I 

have learned more about Taiwan and decided to choose Taiwan to study abroad.”  

And interviewee D said, “My mother is working in Taiwan. She wants me to come here to 

study and she will take care of everything for me.” These students hardly know about Taiwan as 

well as its educational programs. Those students go through the study abroad center to prepare 

documents to study in Taiwan. Interviewee A said, “My sister told me that life in Taiwan is very 

comfortable and free. Taiwanese people are friendly and helpful to others. My sister wants me to 

go to Taiwan to look for opportunities to study in a developed country.” 

 

A more developed country: a better quality of living 

Meanwhile, the pull factors are the characteristics of Taiwan that attract people to live and 

work. Taiwan is a developed country, democratic, free and good-environment country. 

Interviewee C said, “Taiwan is a more developed country than Vietnam, such as having a 

subway, buying things, or riding a car, you only need an ieasy card to pay. Public transport such 
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as buses and subways all have seats. reserved for the elderly with a very meaningful name "博愛

座".” Interviewee D: “Through social media, I learned that although Taiwan is an island country, 

it is very developed, democratic, and free. Many Vietnamese people are choosing Taiwan as a 

destination to study abroad.” 

Society is developing day by day and people are accessing information technology more 

and more. Through the internet, Vietnamese students learn and know more about Taiwan.  

 

Culture similarities 

Especially when Taiwan and Vietnam have many similar cultures. Interviewee D said, “I 

see Taiwan has a developed life. Life and culture also have many similarities with Vietnam. 

Because Vietnam and Taiwan are both influenced by Chinese culture.” All have motivated them 

to choose Taiwan as a place to live and study. The study environment and living conditions are 

also considered by Vietnamese students, choosing Taiwan to study. Interviewee F said, “I chose 

Taiwan because the cost of living is low, culture and life are not too different from in Vietnam. 

Taiwan is only 3 hours by plane from Vietnam.” 

Most of these students who had come to Taiwan by the introduction of their acquaintances 

and the studying abroad agencies did not do any research on Taiwan before coming here. Some 

of them said they just hear the recommendations from their relatives and the agencies and then 

flight to Taiwan. They do not know any information about Taiwan. When being asked further, 

these students show that, without learning about Taiwan in advance, they feel like everything is 

new. Even simple things may make them feel a bit shocked. For example, one interviewee said 

that he did not know that Taiwan is supportive of LGBTs and when he see that in schools or 

where he works he felt really strange and shocked.  
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4. Cultural differences  

Although Vietnam and Taiwan have many cultural similarities due to the influence of 

Chinese culture. For example, the holidays, New Year, and Mid-Autumn Festival in Vietnam 

and Taiwan are the same. However, each country still has different customs and traditions.  

Interviewee A said, “When I order food at the restaurant. People often write symbols 

instead of numbers to represent the number of dishes I ordered.” And she also said, “I also 

realized that the night market is like a daily destination for Taiwanese people. Unlike Vietnam, 

the night market in Vietnam is only open on public holidays.” 

In daily life, Taiwanese people often have the habit of saying good morning, good 

afternoon, or good evening when they meet. Meanwhile, in Vietnam people often do not have 

that habit but instead, they often say hello, how are you. Interviewee B said, "When we meet in 

Taiwan, people usually say good morning, good afternoon, or good evening. This is considered 

the minimum culture of Taiwanese people. When I first came to Taiwan, friends around If you 

come around to see me and say good morning, I don't feel familiar, I smile or ask another 

question. These greetings are often used in the office environment in Vietnam.” 

Interviewee C said that there was too much difference in life in Taiwan for her. She said 

that “In Vietnam when participating in traffic, most vehicles will turn left when the light is green. 

Then the food box is divided into three compartments.” 

When Vietnamese students first arrived in Taiwan, everything was very new. One of the 

places that Vietnamese students often go to is the supermarket. The idea is that supermarkets in 

Taiwan will be the same as in Vietnam. At supermarkets in Vietnam, when entering, customers 

will have to leave their personal belongings at the counter. Only wallets or phones are allowed. 

Customers can sometimes bring bags inside the supermarket but must ensure that the bags are 

sealed at the entrance. Unlike Taiwan, when going to a supermarket, people can comfortably 

bring all their personal belongings inside. In addition, in Vietnam, customers do not have to pay 

to buy bags, supermarkets will provide bags when we buy things. And interviewee D said, “I was 

surprised when I went to a supermarket in Taiwan, customers were allowed to bring everything 

inside and when paying, if they wanted to have a bag, they had to pay 1 NT. I often see people 

carrying bags when they go to the supermarket.” 
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Taiwan is a developed country; the services are also very good. The government is very 

concerned about the waste problem. Most places where trash cans are divided into different types 

of garbage. People have to arrange a reasonable time to take out the garbage. And interviewee E 

said, “When I go to the train and bus stations, the trash can is divided into different 

compartments. When at home, we need to separate our garbage more carefully, for example, we 

will separate metal, plastic, paper, and leftovers.” 

If talking about the topic of culture shock, interviewee F said, "When I first came to 

Taiwan, I was not used to gendering freedom here. As simple as walking in school, I could easily 

meet the two of you. male students holding hands. To be honest, at first, I felt unfamiliar and 

slightly shocked.” It may be because interviewee F is from the south, where people are 

somewhat conservative and have a more rigorous view of the LGBT community. Besides, it 

cannot be denied that Taiwan is a good place for the LGBT community to develop more freely, 

LGBT friends to be themselves. 

 

5. Vietnamese students’ daily life and difficulties 

Vietnamese students’ daily life 

Surely my life or anyone else in this world is not the same. The life of an international 

student always revolves around the problems of going to school, going to work and going home. 

Occasionally go out with some friends. Sometimes I miss home, but I also have to tell myself to 

always try. Since then, I have found myself growing up without even knowing it.  

Like many other Vietnamese international students, interviewee F has a busy daily life. 

After school, she had to work part-time. Although she is quite busy, sometimes she and other 

Vietnamese students go out together. She has more Vietnamese friends than because they are 

both international students and speak the same language, so they understand each other better. 

While hanging out, she also observed life in Taiwan and she said, “I find that life in Taiwan is 

different from Vietnam in that people do not have the habit of meeting friends to eat and drink 

and then go home after coming home from work. When I was in Vietnam, my friends and I met 

for coffee, dinner, and then went home. Especially in Taiwan, there are fewer roadside eateries 

and cafes than Vietnam.” She also said, “when I went to school, everything was very new to me. 
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The teacher was always interested and asked me if I had any difficulty, I could ask them. 

Teachers are always ready to help when I need them.” Although she doesn't have many 

Taiwanese friends, but she always has many people around to help her. 

Unlike interviewee F, interviewee D has a rather boring life. In the early days of coming to 

Taiwan, she sometimes went out with other Vietnamese friends. However, not long after that, 

she told me, “I was homesick, so I cried every night. I don't want to meet people around.” 

Because she is very homesick but doesn't want to share it with her parents. She doesn't want 

people to worry about her. And during that time, she always had to face things alone. 

In general, the daily life of Vietnamese students is always challenging. This shows that 

although studying abroad always gives us many opportunities to experience. Besides that, there 

are also many challenges we must overcome. To really adapt to the new environment is not easy 

and we need time to do it. 

Vietnamese students’ difficulties 

Most of the students interviewed had difficulties in life. Adapting to a new environment is 

not easy. In learning and communicating, most Vietnamese students face language difficulties. 

Interviewee A said, “I was not confident enough to communicate with people at first. Because I 

don't understand Taiwanese life and people, I just observe things happening around me every 

day. I always thought that due to the difference in language and way of speaking, I was not 

confident when communicating with them.” And Interviewee B said, “When I went to 

University, because I had to study many subjects in English, sometimes I didn't understand.” 

Interviewee F also said that “In terms of language, I'm too busy because of a part-time job so I 

don't have much time to study. Sometimes I listen to the teacher and don't quite understand.”  

Difficulties in eating and drinking were also mentioned by Vietnamese students. It can be 

said that Taiwanese dishes are greasy and have a bland taste. Interviewee A said, “When I was 

not used to Taiwanese food, I felt it was too greasy and bland. I usually eat instant noodles.” And 

interviewee D also said, “I'm not used to Taiwanese food because it's too greasy. I prefer 

Vietnamese food.” However, there are still Vietnamese students who feel that Taiwanese food is 

delicious and adapts very quickly. Interviewee F said, “I liked the food here because it has a 

special taste, some dishes use the herbs as the main ingredient, and I like it very much. People in 
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the media know how to protect their health such as limiting the use of MSG.” Therefore, in the 

matter of eating, not everyone has difficulty. Depending on the personality of each person, some 

people are very picky about food. But on the contrary, some people feel that every new dish is 

delicious, for them, there is not much difficulty. 

 

6. Physical and psychological problem 

Changing to a new environment to study and live in always creates many difficulties. The 

Vietnamese students interviewed experienced symptoms of culture shock such as anxiety, 

insomnia, and even weight loss because they were unfamiliar with Taiwanese food.  

Indeed, only when you set foot in another country, do you see the meaning of the saying 

"entering the customary", typically through the way they eat. Taiwanese food is mostly greasy. 

The dishes that Vietnamese students have never eaten before. Interviewee B said, “Since I first 

came to Taiwan now, I am not used to eating Taiwanese food, when I first came to Taiwan, I lost 

weight because I couldn't eat anything.”  

Homesickness often gives international students the feeling of being "far away from home" 

- a place so familiar to you, that's when you feel helpless because no one is with you in a difficult 

situation. And Interviewee D always felt homesick for her friends, she said, “the first time I came 

to Taiwan, I felt very lonely because I didn't have many friends and I miss my home. I lost sleep 

and cried a lot every night.”  Everyone needs some time to relax and get enough sleep to forget 

the feeling of homesickness. 

 

7. Causes and culture shocks encountered by Vietnamese 

students at Wenzao 

Because of the difference in education, international students, and especially Vietnamese 

students at Wenzao will face many obstacles in their newly arrived country. These difficulties 

cause culture shock, there are different factors contributing to this problem. Based on the results 

of this study, the linguistic factor is the main factor causing culture shock. Language is the 
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communication tool that makes us who we are.40 Through language, people can express their 

feelings and emotions to each other. However, all Vietnamese students at Wenzao interviewed 

said that they had difficulty understanding teachers, friends, and lectures. They cannot 

communicate with the people around them because of the language barrier. 

In addition, the food factor also contributes to culture shock. Food plays a role in helping 

us survive and thrive. However, the sudden change of dishes makes us not adapt in time. Most of 

the interviewees said that they could not eat Taiwanese food when they first arrived. After all, 

environmental factors are the next factor causing culture shock. Research results show that 

getting used to the new environment is not easy, Vietnamese students face problems such as 

changing living habits including having to take out their own trash, obey new traffic rules, or buy 

or take their own plastic bag when buying things. 

 

8. The negative and positive effects of culture shocks  

Negative effects 

The lack of understanding of language skills has made Vietnamese students at Wenzao feel 

helpless, isolated, and lonely. This problem even negatively affects their academic performance. 

Most of the students interviewed who witnessed changes like anxiety and depression shared 

common ground about culture shock. 

The food factor caused many difficulties for the interviewees. Most of them said that they 

lost weight when they couldn't eat Taiwanese food. They even only eat instant noodles for a 

while. Moving to a new environment also makes them feel homesick, miss friends and family. 

Some of the interviewed students said that they cried when they were homesick and didn't want 

to go out to meet people. 

Positive aspects 

In addition to the negative effects, culture shock also brings some positive effects. It can be 

said that as a new environment change, coming to a developed country like Taiwan always 

 
40 Kate Burridge and Tonya Stebbins, "What Is Language?,"  (2019). 
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makes Vietnamese students feel excited. They always explore everything around; they say they 

love Taiwanese food. 

 

9.  How culture shock can be overcome 

Adjusting to life in the country of study abroad can be challenging for international 

students. Don't worry too much, though – culture shock is a natural thing most people experience 

when entering a new environment. Based on the research results, here are some tips to overcome 

culture shock. 

Pre-departure Preparation 

Before going to a new environment, we should learn about the country we want to visit. It 

covers about the people, life and culture in that country. According to the research results, 

interviewee A had relatives and friends in Taiwan before she went to study abroad. She said, “I 

am fortunate to have a sister who is studying in Taiwan, and she helped me with everything 

when I came to Taiwan. I also learned some life experiences from her.” This is so amazing 

because she can get through anything when she's having a hard time.  

However, even if you don't know anyone at all, it's okay to join the forums set up by 

international students to share experiences. We must be well prepared and aware of changes and 

ready for problems encountered when studying abroad. This step helps us to get a feel for the 

new culture and more familiar people. 

Language Proficiency 

A foreign language is a mandatory requirement for you to study any study abroad program. 

When studying in Taiwan, you should know how to speak Chinese and English. If you have 

time, you can learn more languages Taiwan. 

Interviewee A said, "Regarding the language issue, I have improved it by communicating 

with more Taiwanese people. I also learn more Chinese by myself." After 6 months, she was able 

to be more confident in communicating with people around. 
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Keeping in Touch with Family and Friends 

It is very difficult to live in a foreign country without your family and close friends. 

Feelings of loneliness and isolation can control students and affect their learning. However, with 

the development of technology, they do not need to worry too much about the distance. They can 

text and call friends and family through Facebook, Skype and other apps. 

Interviewee B said, "When I'm sad, I call my parents often. They all comforted and 

encouraging me to try harder. Now, things have settled down and I'm getting used to life here."  

Keeping in touch with family and friends is important because they will often be 

experienced and give us a lot of good advice. Keeping in touch will help us share our difficulties 

to relieve pressure. 

Physical and Psychological Rest 

Usually, when international students come to a new environment, they will take a long time 

to adapt to it. In addition to studying, you are also looking for a part-time job. Life is quite busy, 

so they do not have time to rest and balance their lives. However, rest is extremely necessary, 

everyone needs some time for themselves to relax, sleep and wander. 

Interviewee E also said, “When tired and under pressure, I often go to explore around, 

travel and learn more about Taiwanese culture. That makes me feel comfortable and forget the 

feeling of pressure.” This shows that studying abroad is not just about spending all our time 

studying, we must go out, explore the environment and meet people. 

To overcome culture shock, one of the most important things is to keep yourself healthy. It 

would be bad if the body was not well next to a bad mood. Maybe the local food is not to our 

taste, we can cook it ourselves or gradually learn to eat what we can eat.  

Interviewee D also said, “To be able to eat Taiwanese food, it takes me about 6 months to 

eat it, sometimes I still cook my own Vietnamese food that I like. Now I feel more like 

Taiwanese food.” In addition, regular exercise to keep the body full of energy helps dispel 

negative thoughts, thereby taking advantage of the previously optimistic spirit. 
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Self-confidence and Patience 

International students must always be confident in their abilities and abilities and always 

remember that nothing is impossible. Interviewee D said, “The way I solve the problem is to tell 

myself to try. I always think that all difficulties can pass, and I will accomplish my goals.” So, 

confidence always guides us to do miracles. 

In fact, international students must be open-minded, patient, and must give themselves time 

to adjust to the new culture. Hold your ground and every time you feel down, remind yourself 

why you are here, better opportunities in the future with a more relaxed feeling. 

Develop relationships with friends and people 

In a new academic life, Vietnamese students always face difficulties from a new culture. 

This is a barrier for exchange between international students and other friends. This is not true. 

Instead, we should create opportunities to socialize and meet people around. Making friends in 

Taiwan is a good way to get over culture shock. Through them, we can learn about the culture of 

Taiwan. Interviewee E said, “I have many close Taiwanese friends and I communicate with them 

better. We often participate in school activities together.” Indeed, participating in social activities 

is the most natural way to connect with the people around you. Activities may not be right for 

you at times, but instead of opting out, think positively about trying new things. 

Summary of ways to overcome culture shock 

In short, the most important thing to overcome the culture shock when studying abroad is 

to prepare yourself mentally for new experiences and not feel like you have lost faith in yourself 

when you know you have fallen. before that overwhelming feeling. Studying abroad is tough but 

give it time to adjust and then you can find yourself in a completer and more wonderful version. 
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V. CONCLUSION AND SUGGESTION 

 

Discussion 

Based on the research questions, I mentioned the main findings related to culture shock 

among Vietnamese students at Wenzao. It includes three aspects: (1) What culture shock they 

experience, (2) the positive and negative effects of culture shock, and (3) how culture shock can 

be overcome. Here are the discussions: 

 

Discussion 1: Issues concerning Vietnamese students culture shock 

Many young Vietnamese students have encountered certain problems in integrating into the 

multi-national and multi-cultural environment when studying abroad. Some of them are 

panicking because of "unusual" things around them. Some of them find it difficult to adapt to 

new behaviors or languages from different countries that are so different from what was 

previously imagined.  

Culture shock can be a serious problem for international Vietnamese students and also for 

students from other countries. Suddenly they will feel very overwhelmed by what is happening 

around them. In those new things, there are also interesting things worth learning, but also many 

pitfalls that push them down. 

People react differently to culture shock. When life is no longer as controlled as it was at 

home, many of them may want to try all the things they have never tried in a new environment 

such as drinking, dancing, smoking, skipping school, and even "cohabitation" with their lover. 

However, some of them will feel very lost because they cannot integrate and increasingly 

withdraw into their own shell. Therefore, many international students cannot adapt to the new 

multicultural environment, so they miss many opportunities to absorb experiences and 

knowledge from the new environment. 
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Discussion 2: Overcoming culture shock 

To overcome the situation of culture shock, students should learn about the culture, 

customs, and some essential information of the country they are going to, Taiwan for example. 

That way, they will be less surprised when they encounter things that are not what they imagined 

before. Besides, try to promote Vietnamese culture to international friends and learn about their 

country's culture, also known as cultural exchange. It is also a good way to see that the new 

environment they are facing is nothing. It is not scary at all.  

To avoid the negative effects of culture shock, each international student should set his or 

her own life goals, in which each of them will clearly identify the cultural values that they 

cherish and take that as a guideline their all your actions. As a result, they will avoid the bad 

effects of the new environment when starting your life away from home. However, they also 

should not close themselves completely to new cultural features. Because maybe in those new 

things, each of us will find a good life value that we can add to our life goals and make our lives 

more perfect. 

 

Conclusion and Suggestions 

The term Culture Shock refers to feelings of distress and discomfort when exposed to a 

foreign culture. Besides this narrow definition of actual shock, this expression is also used to 

describe the entire process that a traveler goes through during an international encounter. This 

process of acclimatization or adjustment usually begins with an initial excitement about the 

foreignness of the host culture. Everything is new and exciting, and you take the role of a tourist 

exploring the foreign environment. It is followed by a crisis, the real culture shock. The 

individual feels isolated and misses the familiar symbols, attitudes, and habits of the original 

culture. During a crisis, the various psychological and physical symptoms of Culture Shock can 

occur with varying degrees of severity, from homesickness to depression and serious illnesses. 

The degree of this stage of culture shock depends on a variety of factors, such as general 

personality, motivation to adapt, language skills, support from co-workers and locals, cultural 

distance between two related cultures and their experience during their stay in Taiwan.  



36 
 

With the fact that the number of Vietnamese students is coming to Taiwan more and more 

making up a huge population. By utilizing the qualitative research method of in-depth interview, 

the result of this study shows that Vietnamese students studying in Wenzao are facing different 

level of difficulties and culture shock. It may depend a lot on their personal background. The 

Vietnamese students who are from the urban area are better adapt to the new environment here in 

Kaohsiung than the rural ones. Or, whether their language ability is good or not contribute a 

great part in the level of difficulties they encounter and how well they cope with it. Besides, 

preparation and studying about Taiwan before and during their stay in Taiwan is also very 

crucial. This help reduce their novelty and psychological problems. Moreover, the support from 

their family and the hosting society is extremely necessary while they are in the crisis stage to 

help them overcome and adapt to the new society. By paying more attention to these problems 

and the issues mentioned in the previous part of discussion, Vietnamese students studying and 

coming to Taiwan may reduce level of culture shock and difficulties.   
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APPENDIX 

Guilding Interview questions 

I. Background information  

1. What is your name? 

2. How old are you? 

3. Which year are you in?  

4. What is you major? 

5. Which province or city of Vietnam are you from? 

II. Experience  

1. What had you known about Taiwan/Kaohsiung before departure? How did you 

know that? 

2. Why did you choose Taiwan for to study? 

3. How did you feel when you first come to Taiwan? 

4. How long have you stay in Taiwan? 

5. How do you feel about Taiwanese people? Are Taiwanese friendly to you? 

6. Do you have a lot of friends here? Are your friends Vietnamese or Taiwanese? 

Do you have more Taiwanese friends than Vietnamese ones?  

Do you like to hang out with Taiwanese or Vietnamese friends? 

7. What do you often do in your free time? 

8. Are you familiar with Taiwanese food? Do you prefer Vietnamese or Taiwanese 

food? 

9. Do you have a part-time job while you studying? Do you have any difficulties 

during your jobs?  
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10. Do you/ Did you feel comfortable when talking to local friends/ people? Can you 

communicate with them well? 

III.  Coping with culture shock  

1. When you first come to Taiwan, did you miss your home country/ your family a 

lot? What did you think/do at that time? What did you to overcome it? 

2. Do you feel lonely? If something happens, who do you talk to? Do you use the 

internet as a means of entertainment when you are sad? 

3. Did you have any negative feeling or symptoms such as sad, can’t sleep, anxiety, 

don’t want to meet people? How? 

4. Can you tell me all the other the difficulties that you met during your life in 

Taiwan? How do all these difficulties affect your study and life? 

5. Do you get used to life in Taiwan now? Can you share your experiences of how 

you cope with the difficulties and get used to life here? 
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TRANSCRIPT 

Date: 2021/10/02 

Time: 16:00~17:00 

Interviewee: interviewee A 

Q: Hi, thank you for agreeing to this interview. Now we go to the first part. Which year are you 

in? 

A: I am a 2nd year student. 

Q: What is your major? 

A: I studied the Department of Applied Chinese. 

Q: How old are you? 

A: I’m 24. 

Q: Which province or city of Vietnam are you from? 

A: I come from Kien Giang province, Vietnam. 

Section 1 Experiences from time in Taiwan 

Q: What had you known about Taiwan/Kaohsiung before departure? How did you know that? 

A: Before choosing Taiwan to study abroad, I only knew that Taiwan is a small island, the main 

language used here is traditional Chinese. Later, when I was in high school, my sister went to 

study in Taiwan, and she introduced me more to Taiwan. Thereby, I somewhat understand more 

about Taiwanese life and people. 

Q: Tell me more about why you chose Taiwan to study abroad? 

A: My sister told me that life in Taiwan is very comfortable and free. Taiwanese people are 

friendly and helpful to others. My sister wants me to go to Taiwan to look for opportunities to 

study in a developed country. As for myself, I also intend to study abroad. After listening to my 

sister talk about Taiwan, I decided to choose Taiwan to study. 
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Q: How did you feel when you first came to Taiwan? 

A: I was very excited to go to Taiwan, I sat on the plane and the mood was really good. When I 

came to Taiwan, I felt strange around. I was impressed with the beautiful and clean setting. 

Convenient transportation, I took the MRT to go back to the school dormitory. At that time, I 

wanted to explore everything around me. Kaohsiung does not have a lot of threes and rivers 

compared to my hometown. It is much noisier and there are a lot of houses, people and vehicles. 

Q: How long have you stayed in Taiwan? 

A: I have lived in Taiwan for 2 years 

Q: How do you feel about Taiwanese people? Are Taiwanese friendly to you? 

A: I find Taiwanese people very friendly. I still remember that day when I went to the faraway 

dormitory at night. I want to buy living supplies, but the shops are closed. At that time, someone 

gave me mattresses, pillows, and other tools. When I went to school, the teacher was very 

enthusiastic to help foreign students. They take care of everything from academics to paperwork 

and bank card issues. 

Q: You are so lucky. Do you have a lot of friends here? Are your friends Vietnamese or 

Taiwanese? Do you have more Taiwanese friends than Vietnamese ones? Do you like to hang 

out with Taiwanese or Vietnamese friends? 

A: In the first days of school, I only talked to Vietnamese friends. Because I take a Chinese 

language class, I rarely interact with Taiwanese friends. Another reason was that at that time I 

didn't speak Chinese much, so I had little contact with Taiwanese people. I often hang out with 

Vietnamese friends. Because we can talk and understand each other better. After finishing my 

Chinese course, I went to university. I hope to find some Taiwanese friends, but I only have a 

few. I think I'm older than those guys, so we don't get along. I see that you are childish and 

immature. Therefore, I have few Taiwanese friends. 

Q: What do you often do in your free time? 

A: I go to class for about 3 hours every day. After that, I will go with you to a Vietnamese 

grocery store to buy essentials. Sometimes we go to famous sightseeing places, go to the night 

market. Meanwhile, I also realized that the night market is like a daily destination for Taiwanese 
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people. Unlike Vietnam, the night market in Vietnam is only open on public holidays. When I go 

out to play, I also notice when I order food at the restaurant. People often write symbols instead 

of numbers to represent the number of dishes I ordered. 

When I went out, I saw that the traffic in Taiwan was very different from Vietnam, like the green 

light, motorbikes were not allowed to turn left immediately. Especially in Taiwan, there are 

many pagodas and temples. I don't like temples and shrines, so I didn't study them thoroughly. 

Q: Are you familiar with Taiwanese food? Do you prefer Vietnamese or Taiwanese food? 

A: When I was not used to Taiwanese food, I felt it was too greasy and bland. I usually eat 

instant noodles and during this time I lose weight. I searched all the Vietnamese restaurants to 

eat. At that time, I miss Vietnamese food so much, I wish I could go back to Vietnam right now. 

Q: Do you have a part-time job while you study? Do you have any difficulties during your jobs? 

A: I didn't work part-time while I was studying Chinese. After coming to Taiwan for 6 months, I 

got a part-time job. The difficulty when it is about the language, sometimes I don't understand 

what the client is saying and I do it wrong. This makes me feel a lot of pressure. 

Q: Do you/ Did you feel comfortable when talking to local friends/ people? Can you 

communicate with them well? 

A: I was not confident enough to communicate with people at first. Because I don't understand 

Taiwanese life and people, I just observe things happening around me every day. I always 

thought that due to the difference in language and way of speaking, I was not confident when 

communicating with them. My Chinese at that time was not very good, sometimes I wanted to 

express something but couldn't think of it and made the other person feel uncomfortable. Since 

then, I have had little contact with people. 

Section 2: Coping with culture shock 

Q: When you first came to Taiwan, did you miss your home country/ your family a lot? What 

did you think/do at that time? What did you do to overcome it? 

A: When I first came to Taiwan, everything was very new to me. I am very excited and want to 

explore everything. Every day I go to different stores to buy things, I notice the names of the 
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objects in Chinese. At that time, I didn't feel homesick but just wanted to hang out with my 

friends. But when I stayed for 2 months, I started to miss home and friends. Every day, I call 

home to talk to my parents. 

Q: Do you feel lonely? If something happens, who do you talk to? Do you use the internet as a 

means of entertainment when you are sad? 

A: Although I have Vietnamese friends here, I always feel lonely. Maybe we just get along in 

terms of eating and hanging out, we're not close enough to be able to share everything. When I'm 

lonely, I often talk to my relatives, sometimes I just stay at home and surf the phone. 

Q: Did you have any negative feelings or symptoms such as sadness, can't sleep, anxiety, don't 

wanting to meet people? How? 

A: I feel sad because of homesickness, I often can't sleep. I hope time passes quickly when I 

finish my course and return to Vietnam. 

Q: Can you tell me all the other difficulties that you met during your life in Taiwan? How do all 

these difficulties affect your study and life? 

A: I think the biggest difficulty is the language barrier. When I came to Taiwan, I had to go to 

the hospital alone to get a medical examination, to do all the paperwork such as residence card, 

bank card. I did not understand all the steps to do so I made a mistake and had to start over. It 

affects a lot of my time. Regarding food, I can't eat Taiwanese food, so I only eat instant noodles 

or cook Vietnamese food myself. During the first 3 months, I was continuously losing weight. 

Q: Do you get used to life in Taiwan now? Can you share your experiences of how you cope 

with the difficulties and get used to living here? 

A: By now I'm getting used to life in Taiwan. Regarding the language issue, I have improved it 

by communicating with more Taiwanese people. I also learn more Chinese by myself. Regarding 

Taiwanese food, I can also eat more dishes. However, I would give preference to Vietnamese 

dishes more. As for me, now my life has gradually stabilized. I am fortunate to have a sister who 

is studying in Taiwan and she helped me with everything when I came to Taiwan. I also learned 

some life experiences from her. 

Q: This part of the interview ends here. Thank you for participating in this interview. 
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Date: 2021/10/02 

Time: 20:00~21:00 

Interviewee: interviewee B 

Q: Hi, did you go through the question? 

B: I checked it out. 

Q: How old are you? 

B: I am 22 years old. 

Q: Uhm Which year are you in? 

B: I am a 1st-year student in the Department of Applied Chinese. 

Q: Which province or city of Vietnam are you from? 

B: I come from Ha Noi city. 

Section 1:  Experiences from time in Taiwan 

Q: What had you known about Taiwan/Kaohsiung before departure? How did you know that? 

B: Since I have relatives in Taiwan, they introduced me to Taiwan, and then I decided to go to 

Taiwan. I went through the study abroad counseling center to make a study abroad application. 

Q: Did the center make all the documents for you? 

B: The Study Abroad Counseling Center recommended Wenzao to me and they helped me 

prepare everything. 

Q: Does the center apply for a scholarship for you? 

B: No, at first I studied Chinese for about a year at Wenzao's language center. Then I applied to 

the university. 

Q: How did you feel when you first came to Taiwan? What was your first impression like? 
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B: The first impression is that there isn't much trash on the road. 

Q: Did you like it then? 

B: I think it's normal because I see the scenery in Taiwan as it is in Hanoi. Hanoi is a big and 

very busy city. 

Q: How long have you stayed in Taiwan? 

B: I lived in Taiwan for more than two years. 

Q: How do you feel about Taiwanese people? Are Taiwanese friendly to you? 

B: I feel Taiwanese people are quite friendly. 

Q: Do you have a lot of friends here? Are your friends Vietnamese or Taiwanese? Do you have 

more Taiwanese friends than Vietnamese ones? Do you like to hang out with Taiwanese or 

Vietnamese friends? 

B: Since I came to Taiwan now, most of my friends are Vietnamese. I also have Taiwanese 

friends but few and we only have a normal social relationship. I usually hang out with 

Vietnamese people more. 

Q: Why do you rarely hang out with Taiwanese people? 

B: I feel like Taiwanese are too polite. For example, when I have a question to ask, they answer 

and I feel no closer. 

Q: What do you often do in your free time? 

B: When I have free time, I stop looking for a part-time job. 

Q: Do you have any difficulties during your jobs? 

B: I have to travel by bus to go to work, so I find it a bit difficult. 

Q: Are you familiar with Taiwanese food? Do you prefer Vietnamese or Taiwanese food? 

B: Since I first came to Taiwan now, I am not used to eating Taiwanese food, when I first came 

to Taiwan I lost weight because I couldn't eat anything. 

Q: Did you find a Vietnamese restaurant to eat at at that time? 
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B: I saw a Vietnamese restaurant and I ate. Sometimes I cook for myself. 

Section 2: Coping with culture shock 

Q: When you first came to Taiwan, did you miss your home country/ your family a lot? What 

did you think/do at that time? What did you do to overcome it? 

B: When I first came to Taiwan because my parents were here, I didn't feel homesick. I stayed 

for about 3 months, then I missed my friends and grandparents in Vietnam. At that time, I often 

talked to my mother and made phone calls to Vietnam. 

Q: Did you have any negative feelings or symptoms such as sadness, can't sleep, anxiety, don't 

wanting to meet people? How? 

B: I feel normal and don't experience insomnia or anxiety. 

Q: Can you tell me all the other difficulties that you met during your life in Taiwan? How do all 

these difficulties affect your study and life? 

B: When I went to University, because I had to study many subjects in English, sometimes I 

didn't understand. In addition, I see the life of young people in Taiwan often stay up very late. I 

was also affected a bit. 

Q: Do you get used to life in Taiwan now? Can you share your experiences of how you cope 

with the difficulties and get used to living here? 

B: When I was sad, my parents comforted me and encouraged me to try harder. Now, everything 

is stable and I'm getting used to life here. To be able to eat Taiwanese food, it takes me about 6 

months to eat it, sometimes I still cook my own Vietnamese food that I like. 
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Date: 2021/10/03 

Time: 13:00~14:00 

Interviewee: interviewee C 

Q: Hi, did you go through the interview question? 

C: Yes, I've seen it. 

Q: Let's start the question. How old are you and what major are you studying? 

C: I am 22 years old this year. I am studying the Department of English. 

Q: Which year are you in? 

C: I'm a 2nd-year student. 

Q: Which province or city of Vietnam are you from? 

C: I come from the Vung Tau province of Vietnam. 

Section 1 Experiences from time in Taiwan 

Q: What had you known about Taiwan/Kaohsiung before departure? How did you know that? 

C: Taiwan is a more developed country than Vietnam, such as having a subway, buying things or 

riding a car, you only need an ieasy card to pay. Public transport such as buses and subways all 

have seats. reserved for the elderly with a very meaningful name "博愛座". The commonly used 

language is traditional Chinese, not simplified as in mainland China. Before coming to Taiwan, I 

attended a seminar about studying in Taiwan and they gave a brief introduction about Taiwan so 

I knew. 

Q: Why did you choose Taiwan to study? 

C: My main purpose is to practice Chinese because I've been studying Chinese for a long time, 

but I didn't have an environment to practice, so I decided to study in Taiwan. 

Q: How did you feel when you first came to Taiwan? 
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C: When I first came to Taiwan, two feelings appeared in my heart. One is quite new because I 

see a lot of things that I have not seen in Vietnam such as MRT, public bicycles. After staying 

for a few months, I saw that the traffic rules were a bit different from Vietnam, such as not 

turning left, the lunch box had separate compartments for rice and vegetables. Almost everyone 

wears shoes outside, from the old to the young, they all wear shoes, but rarely see them wearing 

flip-flops on the street. There is very little trash on the road and almost no garbage at all, and 

there are also few public trash cans. 

Q: How long have you stayed in Taiwan? 

C: I've been in Taiwan for almost two years now. 

Q: How do you feel about Taiwanese people? Are Taiwanese friendly to you? 

C: The Taiwanese are quite nice, but I feel they discriminate against the Vietnamese. Many 

Taiwanese people don't like Vietnamese people. When I told them I was from Vietnam, they 

immediately showed an attitude, like they didn't like it. And the next question I get when they 

know I'm Vietnamese is "Did you get married here?", I've been asked that many times, like going 

out or going to work, I've been asked like that. But when I said I came here to study, their 

attitude was a bit more gentle. Sometimes I don't want to say I'm Vietnamese so I don't want to 

hear bad things. As for how friendly the broadcasters are, I don't know, I just feel like they're just 

behaving properly. 

Q: Do you have a lot of friends here? Are your friends Vietnamese or Taiwanese? 

C: At school, I don't have many friends, Vietnamese people only have a few, two or three 

people. The Taiwanese are only 2 or 3 people because I'm quite shy, so I rarely go out to interact 

with people. I often hang out with Vietnamese friends more because we match in terms of 

interests and personalities. 

Q: What do you often do in your free time? 

C: When I have free time, I like to read novels, otherwise I surf Facebook or surf shop to see 

clothes or everyday items. Sometimes when I have too much free time, I go to see the sea in 

Siziwan and think about human life. 

Q: Are you familiar with Taiwanese food? Do you prefer Vietnamese or Taiwanese food? 
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C: About the main food, at first, it was quite unfamiliar because of the strange taste, with a little 

smell of traditional medicine. I've eaten it a few times and it feels better. Regarding 

confectionery, I like to eat pineapple cake, sponge cake, salted egg moon cake. At the night 

market, I especially like to eat stinky tofu that is fried, 地瓜球, and also has shaved ice fruit. 

Q: Do you have a part-time job while you study? Do you have any difficulties during your jobs? 

C: In Taiwan, I got a part-time job at a wedding restaurant. The only difficulty I encountered was 

the language barrier. At the wedding party, most of the people spoke Taiwanese and I didn't 

understand at all. So when customers ask about the food or where the toilet is, it is difficult for 

me to answer because they use the radio to ask. 

Q: Do you/ Did you feel comfortable when talking to local friends/ people? Can you 

communicate with them well? 

C: About Taiwanese, I'm not very comfortable talking due to language and cultural differences. 

In terms of language, I have difficulty using words because I have to wonder if it's okay to use 

this word, if it makes the listener uncomfortable, if it makes the other person feel rude, and then 

there's no common theme. nothing to say, so it's easy to make the atmosphere awkward. As for 

my Vietnamese friends, it's not better, I'm clumsy in speech and don't know how to answer 

properly, so I say it out loud, making the other person uncomfortable and lose sympathy for me. 

Section 2: Coping with culture shock 

Q: When you first came to Taiwan, did you miss your home country/ your family a lot? What 

did you think/do at that time? What did you do to overcome it? 

C: Honestly, I don't miss my family very much. I feel very normal all the time. But later when I 

encountered problems in eating, I remembered the food my mother cooked, and also admired her 

cooking and cooking skills because every day she made different dishes, so she ate them all the 

time. Plus the food in Vietnam is very rich. It all makes me miss and want to go back to Vietnam 

to eat immediately. But that's all I remember, I don't know how to cook, so I just sat nostalgic for 

a while, then took out my books to study. 

Q: Do you feel lonely? If something happens, who do you talk to? Do you use the internet as a 

means of entertainment when you are sad? 
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C: Everyone's personality is different, I don't feel lonely and I especially like being alone. If I 

encounter something or something difficult, I will call to ask my mother's opinion and my 

mother also often calls to talk to me so I am not sad at all. For me, the internet is not a means of 

entertainment when I'm sad, because when I'm sad, I like to watch the sky or just sit still and 

think miscellaneously like why am I sad, is this worth it, and then I'm sad? Then what is the use, 

what to do next to not repeat this sadness, and then I sleep when I don't know. 

Q: Did you have any negative feelings or symptoms such as sadness, can't sleep, anxiety, don't 

wanting to meet people? How? 

C: Everyone has negative feelings, but I have negative feelings when I have trouble with myself 

when I do something wrong or I don't like myself somewhere. For example, I didn't know what 

to eat, my attitude was not good, I shouldn't have said this earlier, and so on. 

Q: Can you tell me all the other difficulties that you met during your life in Taiwan? How do all 

these difficulties affect your study and life? 

C: I only have two pretty big problems: 

- Food: To be honest, a lot of restaurants are all repetitive with only a few dishes, so I get bored 

quickly and gradually I lose my appetite. I usually drink milk and eat bread to pass the meal. 

- Find a boarding house: It is quite difficult to find a convenient and satisfactory place to live, at 

a reasonable price, because my place is quite far from the school. Ask the people around the 

people who are staying at the accommodation, then I see if it's okay before I decide to move in. 

At the moment, I still can't find it, so I have to continue in the same place. 

So these things affect me quite a lot. Not eating well makes me sick when a lot and my body is 

completely debilitated. It's quite far from the school, so commuting time is very time-consuming. 

So it also affects my mood and health a lot, making me more grumpy, more uncomfortable in my 

heart, and difficult to focus on studying. 

Q: Do you get used to life in Taiwan now? Can you share your experiences of how you cope 

with the difficulties and get used to living here? 

C: I'm still not completely used to life in Taiwan now. I feel that I am still suitable to live in the 

countryside in a self-sufficient way, not taking care of other people's affairs. But anyway, having 
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to study in Taiwan for 4 or 4 years is nothing but abstaining. Patience is how I continue to live 

day to day in DL. To reduce discomfort, I rarely go out. Except for school and a part-time job, 

most of my time is spent in my room. In the room, I study, read books (books on self-esteem 

such as Dac Nhan Tam, 人生三修----思履 編著, about psychology like How to Fix a Broken 

Heart-----Guy Winch, motivational books like 每日一句正能量----陳辭修 著) That way I feel 

much more comfortable. 
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Date: 2021/10/03 

Time: 20:00~21:00 

Interviewee: interviewee D 

Q: First of all, thank you for agreeing to answer this interview. I would like to introduce myself 

as A, who researched this interview. Have you checked the question yet? 

D: Yes.  

Q: First go into the basic part, what year are you a student and what major are you studying? 

D: I'm a 2nd  year student of Department of International Affairs. 

Q: How old are you ? 

D: I’m 20  

Q: Which province or city of Vietnam are you from? 

D: I’m come from Bac Ninh province, Vietnam.  

Section 1 Experiences from time in Taiwan 

Q: What had you known about Taiwan/Kaohsiung before departure? How did you know that? 

D: Through social media, I learned that although Taiwan is an island country, it is very 

developed. There are many Vietnamese people choosing Taiwan as a destination to study abroad. 

I also have a mother who works here.  

Q: Why did you choose Taiwan for to study? 

D: Because I see Taiwan has a developed life. Life and culture also have many similarities with 

Vietnam. Because Vietnam and Taiwan are both influenced by Chinese culture. 

Q: How did you feel when you first come to Taiwan? 

D: Transportation is very convenient, there are many options such as bus, subway and train. 

Traffic jam is almost negligible. After living for a while, I found that in Taiwan, there are other 

things in Vietnam such as going to the supermarket, you have to buy a bag, and you can bring 

personal belongings to the supermarket. 
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Q: How long have you stayed in Taiwan? 

D: I've lived here for two years 

Q: How do you feel about Taiwanese people? Are Taiwanese friendly to you? 

D: I find life in Taiwan very easy for foreigners to adapt to. Taiwanese people are also very 

friendly. They are ready to show you anything you wonder. I like the culture in the way 

Taiwanese people teach their children, they teach their children how to be independent at a 

young age. In particular, they let their children be free to choose friends, without forcing or 

having any old ideas. 

Q: Do you have a lot of friends here? Are your friends Vietnamese or Taiwanese? Do you have 

more Taiwanese friends than Vietnamese ones?  Do you like to hang out with Taiwanese or 

Vietnamese friends? 

D: My friend is both Vietnamese and Taiwanese. Among them, there are more Vietnamese than 

Taiwanese. I like hanging out with Vietnamese people more. 

Q: What do you often do in your free time? 

D: When I first come to Taiwan, I usually look for places to visit or have fun in Kaohsiung and 

then go with my friends. These are famous places such as night markets, temples, or shopping 

areas. I find the night market in Taiwan very different from Vietnam. As a place specializing in 

selling street food, even on weekdays or holidays, everyone goes to the night market. Unlike 

Taiwan, night markets in Vietnam are only open on special occasions such as Tet or food 

festivals. Especially the price is a bit expensive because the night market is a form of introducing 

or promoting the company's products to consumers. 

Q: Are you familiar with Taiwanese food? Do you prefer Vietnamese or Taiwanese food? 

D: I'm not used to Taiwanese food because it's too greasy. I prefer Vietnamese food. I often go to 

Vietnamese restaurants to eat. 

Q: Do you have a part-time job while you studying? Do you have any difficulties during your 

jobs?  
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D: I have been working part-time for about 3 months now. The difficulty that I face is in 

communication because my Chinese is still limited, so sometimes I don't understand what the 

owner and the customer say. Since then, they sometimes get annoyed with themselves. 

Q: Do you/ Did you feel comfortable when talking to local friends/ people? Can you 

communicate with them well? 

D: In communication, there are times when I have difficulty. Sometimes I talk but they don't 

understand. When I first met, I didn't know what the other person was like, so I was a bit shy to 

say it because I was afraid they would be angry. 

Section 2: Coping with culture shock 

Q: When you first come to Taiwan, did you miss your home country/ your family a lot? What 

did you think/do at that time? What did you to overcome it? 

D: When I first came to Taiwan, I missed home and friends very much, I also missed Vietnamese 

food. Although I have my mother here, I don't want to worry her so I won't tell her. 

Q: Do you feel lonely? If something happens, who do you talk to? Do you use the internet as a 

means of entertainment when you are sad? 

D: The first time I came to Taiwan, I felt very lonely because I didn't have many friends here to 

talk to. I lost sleep and cried a lot every night. I often look at my phone all day to forget that 

loneliness. 

Q: Did you have any negative feeling or symptoms such as sad, can’t sleep, anxiety, don’t want 

to meet people? How? 

D: I was homesick, so I cried every night. I don't want to meet people around. 

Q: Can you tell me all the other the difficulties that you met during your life in Taiwan? How do 

all these difficulties affect your study and life? 

D: I think that was when I first came to Taiwan, I was in the school dormitory. In my room, there 

were other Taiwanese students. They have a habit of sleeping late and showering late. Because in 

Vietnam I have a habit of going to bed early at 10 o'clock, so I will keep that habit here as well. 
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When I was about to go to bed, the other guys in the room were taking a shower and drying their 

hair very loudly. I can't sleep and have insomnia. 

Q: Do you get used to life in Taiwan now? Can you share your experiences of how you cope 

with the difficulties and get used to life here? 

 D: Now I am also used to Taiwanese life. The way I solve the problem is to tell myself to try, 

learn from the experiences of the older brothers and sisters, ask the people around me. And I 

always think that all difficulties can pass and I will try to fulfill my goals. 

Q: Then our interview ends here. Thank you again for taking the time to conduct this interview 

with me. 
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Date: 2021/10/04 

Time: 10:00~11:00 

Interviewee: interviewee E 

Q: Hi, let's go directly to the interview question. Can you tell me your basic information? What 

year are you a student? 

E: Yes,   I am a 1st  year student 

Q: What is your major? 

E: I am a student of Department of Applied Chinese. 

Q: How old are you? 

E: I'm 21 years old 

Q: Which province or city of Vietnam are you from? 

E: I come from Cao Bang province of Vietnam. 

Section 1 Experiences from time in Taiwan 

Q: What had you known about Taiwan/Kaohsiung before departure? How did you know that? 

E: My parents living Taiwan, they told me that Taiwan has a good study environment. They 

recommended some schools and wanted me to study in Taiwan. Since then, I have learned more 

about Taiwan and decided to choose Taiwan to study abroad. 

Q: How did you feel when you first came to Taiwan? 

E: When I sit on the plane I feel very excited. When I got to the airport, I found everything 

strange and a little normal. Because my hometown is a big city, the scenery compared to Taiwan 

is not much different. But I find the traffic very convenient and there are few traffic jams. In 

addition, I see that there are many public transport options such as bus, mrt, train and public 

bicycle such as ubike. When I go to the train and bus stations, the trash can is divided into 
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different compartments. When at home, we need to separate our garbage more carefully, for 

example, we will separate metal, plastic, paper and leftovers. 

Q: How long have you stayed in Taiwan? 

E: I've been in Taiwan for more than 3 years. Before going to university, I studied Chinese for 

more than 1 year. 

Q: I think your Chinese is pretty good now, right? 

E: Umm I think it's enough for daily use. 

Q: Good, How do you feel about Taiwanese people? Are Taiwanese friendly to you? 

E: I find Taiwanese people very friendly and enthusiastic to help. I remember one time I didn't 

know the way to the cafe and I asked a Taiwanese man. They drove me all the way to that cafe 

for fear I would get lost. 

Q: Do you have a lot of friends here? Are your friends Vietnamese or Taiwanese? Do you have 

more Taiwanese friends than Vietnamese ones? Do you like to hang out with Taiwanese or 

Vietnamese friends? 

E: I have many friends here but most of them are Vietnamese. Even though I can speak Chinese, 

when I make friends with radio people, I still don't feel confident. Sometimes when I talk to them 

I have to think and arrange the sentences correctly because I am afraid of saying the wrong thing 

or saying it wrong they will feel that I am not polite. Normally, I will go out with Vietnamese 

friends more, I feel we have many similarities such as love to explore tourist attractions in 

Kaohsiung. 

Q: Are you familiar with Taiwanese food? Do you prefer Vietnamese or Taiwanese food? 

E: At first, I wasn't used to Taiwanese food because it was too bland. I usually cook by myself. I 

still like Vietnamese food more and sometimes I also look for Vietnamese restaurants to eat. 

Q: Do you have a part-time job while you study? Do you have any difficulties during your jobs? 

E: After learning the language for 6 months, I got a part-time job. The work is not difficult and I 

see this work as a form of entertainment. Because my time to study Chinese is quite short, on 

average only 3 hours per day. 



60 
 

Section 2: Coping with culture shock 

Q: When you first came to Taiwan, did you miss your home country/ your family a lot? What 

did you think/do at that time? What did you to overcome it? 

E: At first, I didn't feel homesick much because I lived independently since I was young and 

lived far away from my parents for a long time. My parents are currently working in Kaohsiung. 

Sometimes I call my mother or go out on weekends with my parents. 

Q: Do you feel lonely? If something happens, who do you talk to? Do you use the internet as a 

means of entertainment when you are sad? 

E: I don't feel lonely. I am a person who easily adapts to new environments. 

Q: Can you tell me all the other difficulties that you met during your life in Taiwan? How do all 

these difficulties affect your study and life? 

E: The difficulties that I encountered were not many, mainly in terms of language. I find the 

grammar of Vietnamese and Chinese are not the same. I often say wrong grammar that makes 

the other person not understand what I am saying. I think I'm lucky to have my parents here, so 

my parents help me with almost every problem. However, I am not familiar with Taiwanese 

food. This affects the problem that whenever we go out to eat with a Taiwanese friend, we will 

disagree in choosing a Taiwanese or Vietnamese restaurant to eat. 

Q: Do you get used to life in Taiwan now? Can you share your experiences of how you cope 

with the difficulties and get used to life here? 

E: Now that I'm more used to living here, things are gradually settling down. In terms of food, I 

also try to eat many different Taiwanese dishes. Over the past 6 months, I have become more and 

more familiar with the food, some of which I really like. When tired and under pressure, I often 

go to explore around, travel and learn more about Taiwanese culture. That makes me feel 

comfortable and forget the feeling of pressure. My Chinese is also gradually improving, I can 

understand at a higher level and feel more confident when communicating with Taiwanese 

people. It is all the success of a process that lasted more than 1 year. I tried to practice speaking 

Chinese with Taiwanese people. 
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Date: 2021/10/05 

Time: 20:00~21:00 

Interviewee: interviewee F 

Q: Hi, we have started the interview, are you ready? 

F: I'm ready. 

Q: How old are you? 

F: I'm 27 years old 

Q: Which year are you in? 

F:I'm a 2nd  year student. 

Q: What is your major? 

F: I'm studying Department of English. 

Q: Which province or city of Vietnam are you from? 

F: I come from Ho Chi Minh City, Vietnam. 

Section 1 Experiences from time in Taiwan 

Q: What had you known about Taiwan/Kaohsiung before departure? How did you know that? 

F: Taiwan is a developed country with a good learning environment. 

Q: Why did you choose Taiwan for to study? 

F: I chose Taiwan because the cost of living is low, culture and life are not too different from in 

Vietnam. Taiwan is only 3 hours by plane from Vietnam. 

Q: How did you feel when you first came to Taiwan? 

F: My first impression is about traffic, I like the order here. Most vehicles always go in line. I am 

quite impressed with the culture of queuing here, not jostling and in order. I was a bit 

disappointed when I saw that the houses in Kaohsiung were very ordinary and a bit old-
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fashioned. But when I researched and learned that Taiwan is an island, there are frequent storms 

and earthquakes. Therefore, people build very solid houses to resist natural disasters. 

Q: How long have you stay in Taiwan 

F: I've been in Taiwan for 4 years. Before coming to Taiwan, I worked in Ho Chi Minh City for 

many years. Then I went to Taiwan to study Chinese at Wenzao for two years and I applied for a 

university program. 

Q: How do you feel about Taiwanese people? Are Taiwanese friendly to you? 

F: Everyone I've met is very friendly. They enthusiastically help me with everything. Especially 

when I went to school, everything was very new to me. The teacher was always interested and 

asked me if I had any difficulty I could ask them. Teachers are always ready to help when I need 

them. 

Q: Do you have a lot of friends here? Are your friends Vietnamese or Taiwanese?Do you have 

more Taiwanese friends than Vietnamese ones? Do you like to hang out with Taiwanese or 

Vietnamese friends? 

F:  I have more Vietnamese friends than Taiwanese. I often go out with my Vietnamese friends 

more. Because we are both international students and understand each other's psychology, when 

I come to a new environment, we love to explore everything. In my class, I'm much older than 

the rest, so it's difficult to communicate. 

Q: What do you often do in your free time? 

F: In my free time, I often go online to watch movies or go out shopping with friends. I find that 

life in Taiwan is different from Vietnam in that people do not have the habit of meeting friends 

to eat and drink and then go home after coming home from work. I see most people coming 

home after work. When I was in Vietnam, my friends and I met for coffee, dinner, and then went 

home. Especially in Taiwan, there are fewer roadside eateries and cafes than Vietnam. 

Q: Are you familiar with Taiwanese food? Do you prefer Vietnamese or Taiwanese food? 

F: I adapted quite quickly to Taiwanese cuisine. From the beginning, I liked the food here 

because it has a special taste, some dishes use traditional Chinese medicine as the main 
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ingredient and I like it very much. In particular, people in the media know how to protect their 

health such as limiting the use of MSG. I like Vietnamese food but don't like Vietnamese food in 

Taiwan. Because I feel that the taste has changed and is no longer the same as when I eat in 

Vietnam. 

Q: Do you have a part-time job while you study? Do you have any difficulties during your jobs? 

F: I have a part-time job. I have to earn money to make ends meet. Sometimes I get busy with 

work and neglect my studies. In my work, the biggest difficulty is in language. I could not fully 

understand the requirements that the owner gave me. 

Section 2: Coping with culture shock 

Q: When you first came to Taiwan, did you miss your home country/ your family a lot? What 

did you think/do at that time? What did you to overcome it? 

F: I don't feel homesick much, because when I was in Vietnam, I worked away from my family. 

I'm used to living on my own. I just miss my friends so much. I often talk to you whenever I 

have free time. 

Q: Do you feel lonely? If something happens, who do you talk to? Do you use the internet as a 

means of entertainment when you are sad? 

F: Sometimes I feel very lonely. Because all living habits like meeting friends are stopped. 

Whenever I'm lonely, I just know how to work hard and study for the time to pass. 

Q: Did you have any negative feeling or symptoms such as sad, can't sleep, anxiety, don't want to 

meet people? How? 

F: I don't feel insomnia. I always keep myself busy. That way I don't have time to think 

negatively. 

Q: Can you tell me all the other difficulties that you met during your life in Taiwan? How do all 

these difficulties affect your study and life? 

F: All the difficulties that I have are language, friends. In terms of language, I'm too busy 

because of a part-time job so I don't have much time to study. Sometimes I listen to the teacher 
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and don't quite understand. I have few friends because I'm older than the others, so we always 

have distance and don't get along. 

Q: Do you get used to life in Taiwan now? Can you share your experiences of how you cope 

with the difficulties and get used to life here? 

F: Now I'm gradually getting used to life in Taiwan. It took me about 6 months to balance 

everything. My work is more convenient. I try to work and practice speaking Chinese with 

Taiwanese people so that I can improve my language ability. Also, I have many close Taiwanese 

friends and I communicate with them better. We often participate in school activities together. 

 


