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Wenzao students’ intention to exchange study during the COVID-19 

pandemic era 

I-Chun Cho, B.A. 

Wenzao Ursuline University of Languages, 2022 

Abstract 

   During the serious COVID-19 epidemic situation, globalized society was 

destroyed by a horror chain reaction due to the economic crisis and transportation 

chaos. The fussy pandemic prevention principles became limitation for people who 

used to freely enjoy traveling around the world and having nature communication 

with others. The education system started to coordinate with the governmental policy, 

and the face-to-face teaching was prohibited, and online course became significant to 

the new general education method along with the improving mobile device during the 

epidemic era.  

   The motivation began with my curiosity of  students’ intention to exchange study 

in Wenzao university during the epidemic situation. When the serious pandemic 

environment became a barrier of  exchange study participation, will students stand 

firmly and show their value in an ideal higher education purpose, especially for the 

Wenzao students. When it came to the students’ intention, there were still several 

important factors and issues like quarantine issue, mental damage and risk of  being 

infected, those must be considered in a certain condition. The research took a big part 
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of  taping into parents’ economic situation during the pandemic and its relationship 

with the students’ intention. Finding the students’ intention result after the COVID-19 

pandemic outbreak is the core research goal.  

   This research has analysis result by using SPSS T-Test and ANOVA analyze 

method. It first finds a regular trend of  Wenzao students on initial intention. The 

main findings are showed only 16.4 % of  students lost their intention to have 

exchange study after the COVID-19 pandemic outbreak. Wenzao students had strong 

intention to participate the exchange study even if  they need to face difficult challenge 

cause by the pandemic when they visit different countries. Second, parents’ economic 

situation could also generally affect students’ intention. No matter how students tried 

to conquer during this epidemic situation in order to fulfill their abroad study, through 

the investigation, any aids on every aspect could help them to participate more 

successfully. 

 

 

 

 

Keywords: Wenzao university, exchange study, COVID-19, pandemic, students’ 

intention, economic pressure 
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INTRODUCTION 
Background 

Since the COVID-19 pandemic outbreak, the virus rapidly spread to the whole 

world and broke the balance of  global economy and traffic transport seriously. The 

most important thing is that there were 1,829,126 people died from the disease just by 

the end of  2020.1 However, the economic crisis came after the people’s panic to the 

disease, unemployment and the fall of  global stock market all presented a hopeless 

situation. The COVID-19 is a strongly contagious virus, and social distance started to 

become a significant practice that people should follow during this emergency period. 

That forced any kind of  the economic activities which require a public environment or 

workplaces to stop running. 2 Working at home became a better choice for most of  

enterprises and workers.  

When it comes to education, the pandemic changed the way of  how student 

study. Online learning was supported to be a better way of  keeping studying in the 

serious pandemic situation. Research showed that students that conducting stay-a-

 
1 Peter Boettke and Benjamin Powell, "The political economy of  the COVID‐19 pandemic," Southern 
Economic Journal 87, no. 4 (2021), 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8014844/pdf/SOEJ-87-1090.pdf. 

2 Toon Van Overbeke Bob Hancké, Dustin Voss, "Crisis and Complementarities: A Comparative 
Political Economy of  Economic Policies after COVID-19," Cambridge University Press  (Jun 4 2021), 
Perspectives on Politics. 
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home studying policy have less deaths and hospitalizations.3 The online-course policy 

seems to be a trend to go against to the epidemic situation. Although it is an efficient 

way to prevent the virus from infecting students, online studying is still a controversial 

issue. Some of  the politician think online study is “the future of  education” from the 

angle of  disease prevention. 4 The symbol of  online studying represents “anytime, 

anywhere learning” which is a less costs of  access to the education. But from students’ 

and parents’ perspectives, self-learning presented a lot of  negative issues. Face-to-face 

connection between teacher and students makes them feel more fulfill in participating 

the class rather than just watch a prerecord video or online interaction. Most of  

parents and students are not willing to pay the expensive tuition by just studying at 

home. The performance of  learning quality impact how students think about the 

online study. The experience of  participating in a face-to-face teaching which makes 

students more concentrated and easily to understand the discuss in the class.  

The global international higher education is also in a serious situation due to the 

traffic restriction and quarantine issues. Most of  the international students were afraid 

of  being infected during the travel. Among the fears, their parents’ concern became a 

 
3 Brennan Klein et al., "Higher education responses to COVID-19 in the United States: Evidence for 
the impacts of  university policy," PLOS Digital Health 1, no. 6 (2022), 
https://doi.org/10.1371/journal.pdig.0000065, https://doi.org/10.1371/journal.pdig.0000065. 

4 "Online Learning Is Not the Future," Inside higher ed, 2020, accessed june 10, 2020. 
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decisive condition for student to study abroad.5 When it comes to the mental part of  

the students, the loneness of  facing a global emergency could somehow create 

dramatic pressure to the students’ mental health. That’s a serious impact to those 

exchange students. For the international students, supporting them with right healthy 

information about the pandemic situation is proper and necessary. Helping them to 

adapt a different health system abroad and protecting their mental health from social 

distance, risks of  infection and even racism during the pandemic are measures that I 

want to discuss in this research. 

Otherwise, participating to exchange study in a serious pandemic became an 

issue, especially for those study in language related departments in Wenzao. The 

research is designed to discuss this specific pandemic issue in Wenzao university. This 

research started at June of  2022, and it was in a rise of  the security level period due a 

generally vaccinated governmental policy. The society gradually ignored the social 

distance between each other, but people still wore the mask everywhere in Taiwan. 

The process of  identifying the students’ intention to exchange study in this pandemic 

situation could be different because of  the stable situation of  pandemic. Students’ 

intention is changing now. The result of  students’ intention to exchange study might 

 
5 "The COVID-19 Pandemic and internationalisation of  higher education: International students' 
knowledge, experiences, and wellbeing 

," emerald publishing, 2020, accessed june 17th, 2020. 
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take a turn for the better condition from the pass.  

 

Motivation 

Many people now planned to participate studying abroad as a higher education 

for getting a better option in their future job. My classmates and friends in Wenzao 

were not exception. Some of  them even planned to join the exchange study before 

they applied the Wenzao university. However, joining the school exchange study were 

not difficult for students in Wenzao. Basically, the qualification generally required the 

languages certification, English certification, like TOEIC or TOEFL are the most 

common requirements for school, and a standard-compliant semester score. Students 

only needed to pay for Wenzao semesters tuition to apply for foreign school and other 

incidental costs. Although studying abroad for the students nowadays isn’t difficult, it 

requires a lot of  risks evaluation and personal growth plan. 6 Moreover, after recent 

pandemic crisis, environment evaluation and governmental pandemic prevention 

policies took roles in participating higher education abroad. Understanding the factors 

that influenced students in decision making and intention to the exchange study 

during the pandemic period is a fascinated thing for me. Understood the processes of  

 
6 Ella Kahu, "Framing Student Engagement in Higher Education," Studies in Higher Education 2011 
(08/18 2011), https://doi.org/10.1080/03075079.2011.598505. 
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students applying for the exchange project and the difficulty of  making choice is also 

something Wenzao school faculties need to know in order to find a better way to help 

students who were interested in exchange affairs.  

For myself, I was an exchange student when I was in senior high school. I joined 

Rotary Youth exchange program. I stayed in Lyon, France for almost one year 

between 2016 to 2017. My personal background relatedly helps me to construct the 

whole structure of  the research, includes the topic and specific observation selections, 

and my experience helps me to understand the behaviors and the motivation of  the 

students in Wenzao. However, analyzing the damages that COVID-19 pandemic 

brought to the students and education system could also let me see more clearly the 

function of  school policy to confront the disease. 

Research Purpose 

    The research is an analysis of  students evaluating the risks when they underwent 

a harsh environment. The lower participation of  international exchange study have 

already been a fact in recent years due to the pandemic. I wanted to observe if  

Wenzao students change their intention after the COVID-19 pandemic breakout. The 

research purpose also focused on finding the trends of  Wenzao students that in 

different departments tended to have individual perspectives and intention to 

exchange study during the COVID-19 pandemic. However, the decision of  
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participating in an exchange project more relevant to their family or parents, 

especially since the outbreaking of  COVID-19 pandemic, parents’ concern became a 

conclusive factor. That’s the reason for the research to investigate how many students’ 

intention were affected by their family during the pandemic period, and families’ 

financial ability are indicators to the question. More details like the factors that 

influenced them in decision-making due to the pandemic-prevention restriction, social 

distance, difficulty of  social relationship and the mental foundation that they prepared 

for the exchange study in a normality of  pandemic prevention era all matter to the 

research. The research also devoted to advice school to build a well-functioning system 

and consultant institution for serving Wenzao students that participated in the 

exchange study as mental health and epidemic-prevention information in order to 

protect their profits and health.  

The research main purpose was not trying to motivate Wenzao students to join 

the exchange study during pandemic period but trying to understand students’ 

intention and support them from a proper perspective. Although encouraging students 

to participate the higher education as a self-pursue process correspond with the 

positive relevant of  school recruitment and demands of  recruitment market from 

government point of  view towards domestic economy growth, to ensure the safety of  

students are more significant and human sympathy to the research purpose.   



 14 

Research question 

1. Did Wenzao students’ intention to exchange study change after COVID-19 

pandemic outbreaking? What were the factors could change their intention? 

2. Did Wenzao students from different departments have different intention to 

exchange study during the COVID-19 pandemic? 

3. Were Wenzao students’ intention to exchange study affected by their parents 

during the COVID-19 pandemic? 

Contribution 

    The research devoted to investigating students’ intention to exchange study as 

demographic standard in order to project it on the data analysis. I believe the research 

would perform to school a better understanding of  the students that share common 

intention to the exchange study during the pandemic. The research gave a part of  

Wenzao students a pipeline to voice their concerns about studying abroad during the 

pandemic. Finding the factors that affect Wenzao students to change their mind on 

the exchange study could help school to improve the policy of  promoting the 

exchange affairs and student recruitment. Although the COVID-19 pandemic is a 

threat to international higher education, I believed there were still a part of  students 

had ready been prepared for the exchange study. The research helped school to be 

more comprehensively dealing with students’ difficulty of  participation. As the result, 
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protecting students’ profits were the main goal of  the research.  

Moreover, a well-functioning system and consultant institution that provides 

mental health and epidemic-prevention information could protect their health and 

enhance their intention. Otherwise, the research was hopefully to decrease the 

students’ unfulfillment to the one semester or a year of  exchange studying experience 

during the COVID-19 pandemic as possible. Furthermore, helping students to 

complete their studying abroad, and satisfying their parents at the same time could 

give school a great reputation and perfect the recruitment promotion thoroughly. 

Limits 

Since the outbreaking of  the pandemic to now, there are graduated Wenzao 

students and current students which are qualified as respondent in this research. Due 

to the uncompleted data, it’s difficult to find those graduated students for the 

investigation. However, limited time and financial resources restricted the range of  the 

research. 

Delimitation 

    Based on the limits, the research targets only included the Wenzao students that 

are ungraduated.  
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Literature review 

 During the epidemic period, the severity level of  epidemic situation is not 

equal in different area. Some of  countries implement strict policies to control the 

whole epidemic situation. Some of  countries still struggled at dealing with the serious 

epidemic situation. The health concern problems became a main issue for students 

that want to study abroad, especially when they are choosing a visit country. 

New post-pandemic lifestyle and e-learning education measure surely brought 

challenge and disadvantage to the school faculties, students and parents. For example, 

quarantine anxiety, social distance, distraction of  social relationship, pressure of  being 

infected, racism issues, learning performance and other mental care issues. Damages 

to the education system also reflect on how school decides to recover the loss of  

students’ privilege and parent’s property. The way of  people tried to conquer those 

issues became a focus point for the society. 

As COVID-19 pandemic crisis has seriously impacted the international 

higher education, and international education development became a new issue for 

people to discuss. Nowadays, Asia economic human resource market require a great 

quantity of  domestic talented people with high technical knowledge and professional 

skills from international higher education. As the development of  Asia district 
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international education, being well on keeping the popularity of  participating global 

higher education during the pandemic situation became a key factor for confronting 

the disadvantage of  competitive global economy. 

  

Mobility Restriction  

 

After viewing the research form China, Impact of  COVID-19 pandemic on 

international higher education and student mobility: Student perspectives from 

mainland China and Hong Kong7, it shows that COVID-19 epidemic has dynamic 

influence on the mobility to those students who are willing to participate the exchange 

program. Especially when the global epidemic situation is unstable, students have less 

interests in studying abroad. However, COVID-19 not only ruined the global 

economy environment, but also became a threat to those students who want to pursue 

a higher education abroad. No matter how, there are few people still want to take a 

risk to give it a try. Data showed that East Asia area and countries near China became 

a popular destination for those Chinese and Hong Kong students to choose for study, 

such as Republic of  Korea, Japan and Taiwan. Although USA and UK are still the 

destinations won most of  the votes by the investigation. The barriers that students 

 
7  Ka Ho Mok et al., "Impact of COVID-19 pandemic on international higher education and student mobility: 

Student perspectives from mainland China and Hong Kong," International Journal of Educational Research 105 (11/27 

2020), https://doi.org/10.1016/j.ijer.2020.101718. 
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could face include a lot of  problems like visa restrictions, campus lockdown and 

quarantine. The most important fact is that the worries on health and safety cause a 

big issue to determine students’ intention to study abroad.  

As the previous part was mentioned, East Asia country became a better 

option for some students during the epidemic period. The reason is that most of  

students' financial supports are still from their parents.8 The issue that parents 

generally are worried about the security problems. No matter what students’ 

preferences are, parents are more likely to suggest their children to choose the 

countries that have controlled epidemic situation. 

Although UK and USA are still the popular visit places for Chinese students, 

the research indicated that epidemic situation gave Asia area, like Taiwan, Hong 

Kong and Japan an opportunity to develop global higher educations and create a 

trend to attract more international students around the world due to the expectation.  

      Due to the pandemic, campus closure, travel restriction and border quarantine 

increase the difficulty to the development of  the higher education and the mobility 

problems. But the impacts of  mobility problem might be more profound and serious 

to some of  global university. At the beginning of  the virus outbreaking, many 

 
8 Mok et al., "Impact of  COVID-19 pandemic on international higher education and student mobility: 
Student perspectives from mainland China and Hong Kong." 
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countries banned the direct flight from China. Take Australia as an example, this 

suspensive inflows from China cause directly damage to the universities that highly 

relied on Chinese students.9 It’s also worth mentioning that those Chinese students 

were facing hatred of  xenophobic due to the pandemic if  they surceased to arrive 

there. The issues above are the fact that the mobility of  Chinese students was 

changing. As the result, many people started to question the necessity of  pursuing a 

higher education in this generation. 

According to the data, not only the COVID-19 security problems determine 

students’ intention, but it also depends on countries and universities education 

policies.10 For other universities that rely on providing international exchange 

education for foreign students, they need new policy and solution to counter the issue 

to avoid from losing more and more students during the pandemic. Even if  they 

survive from the loss of  students, the study quality damaged by class suspension, 

online distance learning and other education barriers could make students to question 

the validity of  school policy. The universities are still required a decent strategy to 

reply and prepare to have compensation for the students that aren’t approved of  

 
9 Peidong Yang, "Rethinking international student mobility through the lens of  "crisis" at a juncture of  
pandemic and global uncertainties," Asia Pacific Journal of  Education 42 (06/15 2022), 
https://doi.org/10.1080/02188791.2022.2031872. 

10 M. Romeo et al., "Impact of  the COVID-19 Pandemic on Higher Education: Characterizing the 
Psychosocial Context of  the Positive and Negative Affective States Using Classification and Regression 
Trees," Front Psychol 12 (2021), https://doi.org/10.3389/fpsyg.2021.714397. 
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school’s educational measures. 

 

Mental health and social distance  

 

        During the summit of epidemic era, government tried to control the 

infection between city and city by lockdown the cities to get rid of the risks since 

people were not getting enough social distances. However, they sacrificed all the 

transportation system and sent everyone into quarantine. Since the bus, metro and 

train system stopped running, people could get supplies from government and village 

center for living. Although that didn’t stop university education proceeding, students 

turned their learning progress into online stream at home. Students got their everyday 

study from online classroom and interact with teachers by using the laptop or 

computer. In fact, this kind of measures to keep the education continuing are not 

unfamiliar in Taiwan, and most Taiwanese were all experienced during the serious 

time of epidemic.11 Some of you might doubt the effects and quality of online study 

but rare people realized that online study could create anxiety, pressure and depress 

for those students study for too long on their laptop or other digital devices.12 

 
11  W. W. Chang et al., "The Mental Health Status and Associated Factors Among Medical Students Engaged in 

Online Learning at Home During the Pandemic: A Cross-Sectional Study From China," Front Psychiatry 12 (2021), 

https://doi.org/10.3389/fpsyt.2021.755503. 
12 Jos®¶ Carlos Souza, Elaine Cristina Pettengill, and Carlos Alfredo Pettengill, "Psychosocial Aspects 
of  Quarantine, Social Isolation and Social Distance," Psychology Vol.11No.08 (2020), 102489, 
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Furthermore, research showed that different students had unequal feeling according 

to their satisfaction due to their performance of online learning.13 They felt isolated 

from social distance and quarantine. Students were more easily to have negative 

mentality when they faced the triple pressures from learning, social relationship and 

epidemic situation. In this special period, school should put the point on psychological 

counseling to decrease the negative effects from online learning. 

      However, online learning issues might happen on exchange students too. 

Living in a foreign place by themselves might create stronger negative mental effects. 

The requirement of mental health might increase while they are facing a new 

environment during the epidemic period.14 Moreover, they could not practice their 

foreign language speaking as they want in an overall pandemic prevention society. 

They could find that the reality of exchange study might not be able to fulfill their 

expectation.  

The research even analyzed the college students’ psychological issue during the 

 
https://doi.org/10.4236/psych.2020.118080, 
//www.scirp.org/journal/paperinformation.aspx?paperid=102489. 

13  Romeo et al., "Impact of the COVID-19 Pandemic on Higher Education: Characterizing the 

Psychosocial Context of the Positive and Negative Affective States Using Classification and 

Regression Trees." 
14  Harry de Boer, "COVID-19 in Dutch higher education," S tudies  in Higher E ducation 46, no. 1 

(2021/01/02 2021), https://doi.org/10.1080/03075079.2020.1859684, 

https://doi.org/10.1080/03075079.2020.1859684. 
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COVID-19 in China.15 It showed that about 24.9% students underwent anxious 

situation during the pandemic period due to several factors. Living in the city, living 

with parent and having stable financial ability could avoid students from being anxiety. 

College students demanded school, family and society supports and concerns during 

the pandemic. Government and college could cooperate and find the solution together 

to give instant mental health service as providing a better study quality to students. 

 

Anti-Asian racism 

 

Since the COVID-19 pandemic broke out in China in the end of  2019, the 

virus started to spread across the world. It was easy to find news about Anti- Asian 

races 16 in next few months after the virus being unstoppable. Asian people needed to 

face blames and harassments by other races, and the hatred between nations became a 

serious issue. However, the bias and stereotype could also disturb students’ daily social 

environment or even in an aspect of  education and mentality, especially for those 

 
15 Wenjun Cao et al., "The psychological impact of  the COVID-19 epidemic on college students in 
China," Psychiatry Research 287 (2020/05/01/ 2020), 
https://doi.org/https://doi.org/10.1016/j.psychres.2020.112934, 
https://www.sciencedirect.com/science/article/pii/S0165178120305400. 

16  Amanuel Elias et al., "Racism and nationalism during and beyond the COVID-19 pandemic," Ethnic and Racial 

Studies 44, no. 5 (2021/04/09 2021), https://doi.org/10.1080/01419870.2020.1851382, 

https://doi.org/10.1080/01419870.2020.1851382. 



 23 

Asian students.17 The rise of  Asian racism and xenophobic violence are definitely 

something matter for those students who are considering participating the exchange 

project.  

The research shows that Americans generally feel more embarrassed, 

irritated, anxious, defensive and self-conscious when they have conversation with 

Asian people during the COVID-19 pandemic period.18The pandemic brought 

economic crisis to the society, and people struggled to follow the new lifestyle. The 

new lifestyle includes conquering the loneness form social distance, adapting the 

racism and the negative mental influences for Asian people cause by the pandemic. So 

that students’ mental health will be more important thing to be regarded. Helping 

them to live in a post-pandemic foreign environment (aspect of  social relationship) and 

giving mental consultation could improve students’ confidence and intention to 

participate the exchange project. 

This kind of  racism generally spread around through the news media and 

other social media like Facebook and Instagram. Especially, the research showed the 

younger Asian respondents in France mostly mentioned about their experience of  

 
17  Stephen Croucher, Thao Nguyen, and Diyako Rahmani, "Prejudice Toward Asian Americans in the Covid-

19 Pandemic: The Effects of Social Media Use in the United States," Frontiers in Communication 5 (06/12 2020), 

https://doi.org/10.3389/fcomm.2020.00039. 
18 Croucher, Nguyen, and Rahmani, "Prejudice Toward Asian Americans in the Covid-19 Pandemic: 
The Effects of  Social Media Use in the United States." 
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being discriminated by other French people in their daily life during the pandemic. 19 

They all pointed that the racism problems might become more serious. Asia people 

even created a hashtag #JeNeSuisPasUnVirus (I am not a virus) to speak for 

themselves about the racism in France via the posts on social media. The hatred of  

racism might easily grow in the campus, especially for those Chinese immigrants and 

students who just arrived. These unreasonable misunderstanding and injustice could 

make them suffer and feel guilty with themselves.  

Compensation 

 

      Pandemic forced us to change the traditional way of  education.20 However, 

adapting a new e-learning tools might not be a difficulty for the students and school 

faculties, but online course and home learning still bring up some misgiving on 

students’ learning quality. However, parents also spent a lot of  times on taking care 

their children during the online-learning period, especial on their education.21 In 

 
19 Simeng Wang et al., "‘I'm more afraid of  racism than of  the virus!’: racism awareness and resistance 
among Chinese migrants and their descendants in France during the Covid-19 pandemic," European 
Societies 23, no. sup1 (2021/02/19 2021), https://doi.org/10.1080/14616696.2020.1836384, 
https://doi.org/10.1080/14616696.2020.1836384. 

20  Sumitra Pokhrel and Roshan Chhetri, "A Literature Review on Impact of COVID-19 Pandemic on Teaching 

and Learning," Higher Education for the Future 8, no. 1 (2021/01/01 2021), 

https://doi.org/10.1177/2347631120983481, https://doi.org/10.1177/2347631120983481. 
21 Denise Mifsud, "Parents as educators during lockdown: juggling multiple simultaneous roles to ‘keep 
atop’ home-schooling amid the COVID-19 pandemic?," Journal of  Educational Administration and History  
(2021), https://doi.org/10.1080/00220620.2021.2017864, 
https://doi.org/10.1080/00220620.2021.2017864. 
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order to sustain the profits of  students and parents, school faced huge challenge on 

providing a proper solution. 

       However, the closure of  school also brought damages to students’ capital 

from continuing paying the rents for the dormitory and school incidental costs during 

the quarantine. Moreover, most of  parents care about if  school tuition would be 

reduced during the period of  online course.22 No matter the value of  education and 

the learning quality are doubted, schools eventually haven’t get a solution and 

complete policy to deal with the problems. 

       As we know, the pandemic happened several times in the history like Spanish 

flu outbreak in 1918 and yellow fever outbreak in north America. None of  their 

casualty’s situation could be ignored.23 The point is school needs to have a complete 

policy to respond the emergency and deal with the compensation issue, not just being 

careful on those measure of  protection against epidemic and pushing the new way of  

online learning to the spot. Students’ learning efficiency and parents’ capital loss issues 

are something school need to consider about.  

      According to the educatinal policy and report of  the United Nation, at least 

 
22  James W. Thomas and Holly Ann Foster, "Higher Education Institutions Respond to Epidemics," History of 

Education Quarterly 60, no. 2 (2020), https://doi.org/10.1017/heq.2020.11, 

https://www.cambridge.org/core/article/higher-education-institutions-respond-to-

epidemics/EB66063A485B0E9A836DEECD9F91A67B. 
23 Thomas and Foster, "Higher Education Institutions Respond to Epidemics." 
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1.58 billion students were affected by the pandemic in 200 countries.24 It 

recommended that school should suppress the spread of  the virus and protect the 

educational financial funding for the negative impact of  pandemic and the reopening 

of  the campus. Moreover, keep the educational quality and try to compansate the loss 

of  learning oppertunaty. To promote the prosperity and fairness of  education, school 

should face the challenge of  the crisis and reimagine a structure of  learning and 

teaching during the pandemic.  

Parents’ concern 

However, the necessity of  going back to school for students are doubted from 

the parents. According to the research, researching parents in Libya, 56.7% of  parents 

supported the school reopening and 40.8% of  parents agree to sand their students to 

school in the condition of  taking restriction measure.25 Moreover, this research also 

showed that parents with higher education are more likely approve of  school 

reopening. Because parents were afraid about studying at home might decrease 

students’ development of  learning and recognition.  

Although parents were worried about the security of  the students, most of  

 
24 United Nations, Policy Brief: Education during COVID-19 and beyond,  (UN Executive Office of  
the Secretary-General (EOSG) Policy Briefs and Papers, 2020). 

25  Mwada Jallul et al., "Parents’ concerns and attitudes towards school reopening during COVID-19 pandemic: a 

cross-sectional survey-Tripoli, Libya, 2021," Libyan Journal of Medicine 17, no. 1 (2022/12/31 2022), 

https://doi.org/10.1080/19932820.2022.2087847, https://doi.org/10.1080/19932820.2022.2087847. 
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them were approved of  students to go back to school. While, participating in an 

exchange study project is a whole different level of  education.26 It is necessary to 

understand parents’ thoughts on letting their children to study abroad during a global 

epidemic period.  

However, there was a research pointed that this disease did not cause teenager 

a severe illness, but the worldwide school closures due to the pandemic obstructed the 

education of  the students, which is something the parents were worried the most.27 

Parents supported students to study at home for online-course and sometimes it could 

be a stress to both of  themselves. Parents were worried about their learning quality 

and their concentration to the online class. Therefore, these concerns could give them 

pressures at the same time while they feel uncomfortable and boring with long-time 

using phone or laptop. This kind of  misunderstanding and burden could damage the 

relationship of  the family. The challenge forced the parents to understand more from 

their children and managing their relationship. 

 

  

 
26 Yang, "Rethinking international student mobility through the lens of  "crisis" at a juncture of  
pandemic and global uncertainties." 

27 Ozge Misirli and Funda Ergulec, "Emergency remote teaching during the COVID-19 pandemic: 
Parents experiences and perspectives," Education and Information Technologies 26, no. 6 (2021/11/01 2021), 
https://doi.org/10.1007/s10639-021-10520-4, https://doi.org/10.1007/s10639-021-10520-4. 
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The demographic of  Wenzao exchange students  

The influence of  pandemic was huge. Many foreign schools also stopped to 

recruit new students for the exchange study as the serious pandemic disaster 

outbreaking. Mostly students were afraid of  being infected, and seldom students were 

willing to have a higher education abroad. Data are showed there were a very huge 

gap of  visiting population between the first semester of  2019 and the second semester 

of  2019 in Wenzao (Figure 1).28 The number of  the exchange students visiting 

presented a downturn till the second semester of  2021.   

 
28 Wensao Ursuline university of  languages and Office of  International and Cross-strait Cooperation, 
"104-111學年度出訪交換生人數統計圖,"  (2022/AUG/31), 
https://d020.wzu.edu.tw/category/148457. 
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The development of  higher education  

International higher education is now facing a precedented challenge due to the 

outbreak of  COVID-19 pandemic. The risk of  inflection increases especially for those 

students who have strong willingness to participate the transnational activity and 

higher education. The way to help them to confront the concern of  epidemic and 

loneness of  facing different COVID-19 related problems affected the intention of  

students.29  

 
29 Padmore Adusei Amoah and Ka Ho Mok, "The COVID-19 pandemic and internationalisation of  
higher education: international students’ knowledge, experiences, and wellbeing" (paper presented at 
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     For universities that require big number of  global students for sustaining the 

school financial affairs, decline of  the international students became a serious disaster 

to them during the globalized higher education era. Before the pandemic, Asia area of  

higher education already became a popular developed spot.30 Since China, Japan and 

the south Korea built a huge success in Asia-Pacific economic system, developing 

international education to foster talented people with high technical knowledge and 

skills became a necessity.31 Developing the international education and worldwide top 

university represented an indicator of  economic strength to the countries. After the 

outbreaking of  the pandemic, global economy downturn and Asia unemployment 

rapidly became serious problem. The crisis forced them to reconsider the way to 

stimulate the dejected economy and low job opportunity. Moreover, sustaining the 

mobility of  domestic higher education environment is a big challenge for the Asia 

district. 

 
the National Chengchi University–Lingnan University International Research Seminar 2020: The 
Impact of  COVID-19 Pandemic on Higher Education Policies: International Mobility, Student 
Learning Outcomes and Research Development, 2020). 

30  Ka Ho Mok and Catherine Montgomery, "Remaking higher education for the post‐COVID‐19 era: Critical 

reflections on marketization, internationalization and graduate employment," (Wiley Online Library, 2021). 

31  Christopher D. Hammond, "Internationalization, nationalism, and global competitiveness: a comparison of 

approaches to higher education in China and Japan," Asia Pacific Education Review 17, no. 4 (2016/12/01 2016), 

https://doi.org/10.1007/s12564-016-9459-0, https://doi.org/10.1007/s12564-016-9459-0. 
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The data are showed the number of  Wenzao exchange students visiting are not 

quite equal from historic review (Figure 2)32. Department of  English, Japanese, 

German, French and Spanish took a big part of  the visitors, and that also represents 

these department have higher intention to exchange study. 

 

 According to the second research question, which it must understand the original 

the data of  exchange students’ number of  each department for the reference although 

the actual participating rate have no direct correlation with the students’ intention. 

 
32 languages and Cooperation, "104-111學年度出訪交換生人數統計圖." 

Figure 2 The number of  exchange students of  each department from 2015 to 2022 1st semester 

Resource: Wensao Ursuline university of  languages and Office of  International and Cross-strait Cooperation  
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My purpose is to find out if  students in each department have different intention 

during the COVID-19 pandemic. 
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RESEARCH METHDOLOGY 
Hypothesis  

There are three hypotheses to correspond with my research questions. According 

the previous literature review, only less than 20% of  Chinese students had the interests 

in participating the higher education study abroad.33  However, it’s predictable that it 

is a general circumstance in this pandemic period. Wenzao students as the research 

population, it’s supposed to have lower intention preference. I supposed that Wenzao 

students lost their former intention to exchange study after the outbreaking of  

COVID-19. 

The second hypothesis is corresponded to the second research question. I want to 

find out if  students in different departments have any intention changing after the 

outbreaking of  COVID-19. I supposed that there is distinct difference of  students’ 

intention between each individual department during the COVID-19 pandemic. 

The third hypothesis which is correspond to the third research question. One of  

the factors determined this hypothesis which depend on their family economic 

condition during the pandemic period. I supposed that students who had pressure 

from their parents due to the different financial ability and when they were facing the 

 
33 Mok et al., "Impact of  COVID-19 pandemic on international higher education and student 
mobility: Student perspectives from mainland China and Hong Kong." 
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economic crisis and pressure, students reduce their intention to exchange study.  

Research design 

This study investigated Wenzao students’ intention to exchange study during the 

pandemic by quantitative method. This research used quantitative methods to 

investigate Wenzao students by google form as a questionnaire instruments. The 

answer options to the question of  my questionnaire were only “Yes” and “No”, except 

the basic background investigation. The advantage of  the method is simply collecting 

students’ intention and thoughts by a simple choice to answer without wasting times. 

The form of  the questionnaire not only made them easily to accept my disturbing, 

also made the answer more directly perceived. Otherwise, the data analysis doesn’t 

require too difficult and complicated process. I also designed this questionnaire as an 

anonymous questionnaire in order to give a rational research purpose by avoiding 

from personal information breach. 

Based on my research questions, I separated the questionnaire into five parts. In 

the first part, there were several basic questions to collect their background 

information as gender, department, grade, the education level of their parents and a 

question identified if they had already been participated the exchange program.  

The second part was designed to understand students’ initial intention and the 

factors that could affect their intention. There were first two questions which inquired 
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their intention to exchange study before and after the pandemic outbreak in order to 

predict the amount of Wenzao students that might change their mind after the 

COVID-19. The next four questions were mentioned according to four main factors, 

which were quarantine, health, online-course and social distance, that cause by the 

COVID-19 pandemic and its pandemic-prevention relative policy.  

The third part was designed to answer the third research question which is about 

their parents’ concern due to the pandemic crisis. I also added two questions which 

were demanded the condition of their family financial ability and the situation of 

economic pressure. The last question in this part were the investigation of parents’ 

intention to let their children participate the exchange study during the pandemic. 

The fourth part of the questionnaire was about school pandemic-prevention 

measures and aids. First question was designed to find out if students all knew the 

method to participate school exchange study. Furthermore, I provide a statement that 

include a part of school announcement, Wenzao University exchange student 

supporting measures in response to COVID-19 pandemic, for students to read before 

answer the questions below.34 The statement basically mentioned school and 

government have a certain policy to prevent students from inflected by the COVID-

 
34 "<國合處因應新型冠狀肺炎疫情出訪交換生配套措施_國合處_0326 .pdf>."; "<國合處因應新
型冠狀肺炎疫情出訪交換生配套措施_國合處_0326 .pdf>." 
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19 during the journey of exchange study. School will enforce students to suspend the 

visit and help students to return to Wenzao while the country of visit hit level 3 of 

pandemic-safe travel warning. Students couldn’t maintain the qualification if they 

suspend the visit and return to school due to the pandemic situation. Students needed 

to reapply through the audition and other participation measures if they still wanted 

to continue the visit. The next questions designed to investigate students’ approvals to 

this policy. I also wonder if students think going for exchange study during the 

pandemic period only respond to personal risks evaluation and set up a question. 

Further five questions were design to find what kind of school measures could improve 

their intention to participate the exchange study during the pandemic situation. First, 

I set up a simple question to ask if they think school supposed to give especial aids for 

students participating exchange study during the pandemic. I put allowance, extra 

scholarship, a guidance-counselor who could give instant pandemic-prevention 

information and an associate counselor who could deal with students’ mental health 

and social relationship problem due to the pandemic into each independent question 

in order to find the measures that could enhance their intention to exchange study. 

The last part of the questionnaire investigated students’ final intention. First 

question was designed to ensure whether the students were set up their mind to 

participate the exchange study or still in hesitation for the exchange study. If students 
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answered “Yes” which means that they are in the procedure to participate exchange 

study, they would go for further two questions. For those who answered no, their 

questionnaire would end up here and submit it. The next question was designed to 

know their estimated visit term, the options only provided one semester and one year. 

The final question was a hypothetical question, I supposed the country that students 

choose to visit have a serious pandemic-prevention measure based on an unstable 

pandemic situation, like city lockdown, transportation restriction and online-learning. 

Students will easily miss the special foreign experience, for example travel with 

friends, face-to-face teaching and interaction of different cultures. The question tried 

to find if students still wanted to go for the exchange study in the harsh environment. 

The questionnaire ended after the question. 

Data collection 

There were 212 repliers from the online google form backstage, and 211 valid 

responses. It took me two weeks of  propagation. My approaches to collect data 

divided into two parts. First approach, I sent the google form website link to my 

classmates and friends that study in Wenzao via social media. During the collecting 

period, I asked them for helping me to send to any their friends or classmates that also 

study in Wenzao university. They also helped me to send the link to their class group 

and promoted it for me. Although conveying a questionnaire to the class group had no 



 38 

strong enforcement, it enhanced the speed of  collecting process. Otherwise, I post an 

article on Dcard of  Wenzao discussion and put my questionnaire on the article to 

request aids for completing my research. There were several students using this app to 

regard the popular news that happened in campus.  

In order to collect the responses as fast as possible, I decided to use a traditional 

questionnaire-collected approach as my second way of  propagation. I took a paper 

that print on the questionnaire QR code, I walked on the Wenzao campus to ask the 

students for filling up my questionnaire. This way of  collection was quite successful 

and seldom people refused to respond but it took me a lot of  times and efforts to do 

the investigation by my own. I almost went over all the everywhere of  the campus to 

find the respondents, like the school library, office room of  departments, gym, sports 

field, smoking area, and the dormitory. However, I even post the questionnaires 

announcement next to the elevators exits and student restaurant, trying to draw 

attention from the students that were waiting for the elevators.  

Analysis instrument 

This research used IBM SPSS software as the analysis instrument, and this 

research require several data analysis technique, for instance Descriptive statistics, the 

analysis of  variance (ANOVA), Decision Tree analysis and Independent Sample t-test.  
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DATA ANALYSIS 
Statistical analysis 

According to the demographic information, I collected questionnaires from 51 

male students (24.2 %) and 160 female students (75.8 %) among 211 respondents.  

First, we found there were 188 students (89.1%) that haven’t participate the exchange 

study yet, and there were 23 students (10.9%) had participated the exchange study 

during the pandemic (figure 3). The 188 students that haven’t participated the 

exchange study were the main analysis population for this research. 

     

    From the students that haven’t participated the exchange study (188 students who 

answer “No” in Figure 3), I arrange a table which calculated the students from every 

Did you participate the exchange study during 
the pandemic? 

Yes 
10.9% 

No
89.1%

Figure 3 Did you participate the exchange study during the pandemic?  

Resource: Researcher sorted 
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department (Table 1).  

 
Table 1 Statistic responds number of each department 

Resource: Researcher sorted 

     According to the statistics analysis, generally students needed school aids to 

enhance their intention and put them into practiced. There are 93.1% of  respondents 

think school should help exchange students during their visit in the period of  the 

pandemic (Table 2). Among the measures that school could do, allowance, extra 

scholarship, a guidance-counselor who could give instant pandemic-prevention 

information are approved by most of the students. The proportion of the measure 

above were 91.5%,91.0% and 91.0%, respectively. 

 

 
Departments 

Number of  
responds 

Department of  English 
Department of  Japanese 
Department of  French 
Department of  Foreign Language Instruction  
Department of  International Affairs 
Department of  Spanish 
Department of  Translation and Interpreting 
Department of  Southeast Asia Studies 
Department of  Communication Art 
Department of  German  
Department of  International Business Administration  
Department of  Applied Chinese 
Department of  Digital Content Application and Management 

35 
28 
26 
24 
22 
11 
10 
10 
8 
5 
4 
3 
2 

Total 188 
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Table 2 Statistic of  students answered to school aids 

Resource: Researcher sorted 

Question Yes No 

Do you think school should give extra aids to exchange 

students during the pandemic? 

175 

93.1% 

13 

6.9% 

Do you think school should give “compensation” to 

exchange students during the pandemic increase your 

intention? 

172 

91.5% 

16 

8.5% 

Do you think school should give “scholarship” to 

exchange students during the pandemic increase your 

intention? 

171 

91.0% 

17 

9.0% 

Do you think school should provide “guidance-counselor” 

who could give instant pandemic-prevention information 

to exchange students during the pandemic increase your 

intention? 

171 

91% 

17 

9.0% 
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Analysis of  Students’ intention before and after the outbreaking of  

pandemic 

To verify the first hypothesis, which was to find out if student lost their intention 

after the outbreaking of the pandemic, I used decision tree analysis to analyze the two 

questions from the questionnaire in order to find the change between their initial 

intention. Which are: 

1. Did you consider participating the school exchange study before the outbreaking 

of the pandemic? 

2. Did you consider participating the school exchange study after the outbreaking of 

the pandemic till now? 

First question which collected 132 “Yes” and 56 “No” from the responds 

amounts 188 respondents. The second question which collected 110 “Yes” and 78 

“No” from the responds. Afterall, I had to separate them into 4 parts in order to find 

the detail distribution between them because it not rigorous to see any results from the 

statistical analysis. Through the decision tree analysis, it’s possible to know who choose 

“no” after they chose “yes” at the first question and other three combinations in order 

to find whether students changed their mind or not.   



 43 

Question 2 
Did you consider 

participating the school 
exchange study after the 

outbreaking of the 
pandemic till now?

Question 1
Did you consider 

participating the school 
exchange study before 
the outbreaking of the 

pandemic?

Students who haven't 
participated exchange 

study. Nuber of  students
188

Yes
132

Yes
101

No
31

No
56

Yes
9

No
47

Results:            A           B           C         D 

         

Figure 4 Decision Tree Analysis of  students’ intention before and after the outbreaking of  

pandemic.  

(Resource: Researcher sorted) 
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The results showed there were 31 students chose “No” after they chose 

“yes” (Result B, Figure 4). It means that there were 31 students lost their initial 

intention after the outbreaking of pandemic. It took 16.4% among 188 students. 

Moreover, the results are showed that there were 101 students chose “Yes” after they 

chose “Yes” (Result A, figure 4). It means those students didn’t lose their intention to 

exchange study after the outbreaking of pandemic. There are 47 students choose 

“No” after they chose “No” which are the students that didn’t want to participate the 

exchange study from before to now (Result D, figure 4). After calculated (Result A+D, 

figure 4), there were 148 students didn’t change their intention after the outbreaking 

of the pandemic, and it took 78.7% amount 188 students. The result overthrow my 

hypothesis, and it means Wenzao students have strong intention to exchange study 

even if the pandemic situation is still not solved. The students maintain their value as 

an exchange study pursuing to experience more and improve their language ability 

even after the outbreak of the pandemic.  

However, I divided the students that lost their intention on exchange study, 

which is 31 people, into two groups through the question “Did your family economic 

situation make you feel stressed due to the pandemic?”. The group answer “Yes” will 
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be the one who have pressure on their family economic situation. The group answer 

“No” will be the one who have no pressure on their family economic situation. Take 

these two groups as analysis group and put them into the independent T-test.  

 

There are two questions presented significant effect (p<0.01) according to 

table 3, which is about the concern of the border quarantine and the agreement of the 

parents. For the first question, T-test indicated that the mean score for students have 

pressure (M=1) were significantly different than the students have no pressure during 

the pandemic(M=1.26) (Table 3). For the second question, T-test indicated that the 

mean sore for students have no pressure (M=1.72) were significantly different than the 

students have pressure during the pandemic(M=2)(Table 3). After analysis, it’s clearly 

to see students that lost their intention and had family economic pressures after the 

outbreaking of the pandemic would take border quarantine and parent’s disagreement 

as factors to give up the exchange study. 
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Did your family economic 
situation make you feel stressed 
due to the pandemic? 

Yes 
 

No  

N 6 25   
Mean Standard 

deviation 
Mean Standard 

deviation 
Significance 

1.Does the border quarantine 
affect your intention to exchange 
study during the pandemic?  

1 0 1.36 0.489898 <0.01 

2.Do your parents agree with 
you to participate the exchange 
study during the pandemic? 

2 0 1.72 0.45826 <0.01 

Table 3 T-test of Result B  

Coding definition: “Yes” =1 “No” =2 (Resource: Researcher sorted) 

 



 47 

Analysis of  students’ intention between departments 

By using ANOVA analysis, I set departments as group to analyze the response 

of  the questions. There are responds of  6 questions with significance (p<0.05) 

between groups but no significant post hoc results (Table 4). Therefore, the results 

showed that there are differences in the answers between groups, but it couldn’t 

specifically point which group has significantly difference than another single group. 

The lack of  samples of  some departments might be the reason that cause this result. 

The inconspicuous deviation in one single group could also decrease the significant 

results. The result showed there are differences in students’ intention before and after 

the pandemic, family economic situation, parents’ agreement, understanding of  

school exchange study method and the final intention between departments. I think 

the amount of  exchange students from different department have disparity with others 

each year. For example, departments of  English have largest number of  students 

participate the exchange study according to the Figure 2. However, the result showed 

students’ intention in different departments also affected by the parents’ economic 

pressure and agreement. These two factors are meaningful for the third research 

question which is about how parents affect students’ intention.  
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Weighted 

mean 

df Mean 

square 

F Significance 

1.Did you consider 

participating the exchange 

study before the 

outbreaking of the 

pandemic? 

Between-groups 4.776 12 0.398 2.016 0.025 

Intraclass 34.544 175 0.197 
  

Grand Total 39.319 187 
   

2.Did you consider 

participating the exchange 

study after the outbreaking 

of the pandemic till now? 

Between-groups 6.151 12 0.513 2.272 0.011 

Intraclass 39.487 175 0.226 
  

Grand Total 45.638 187 
   

3. Did your family 

economic situation make 

you feel stressed due to the 

pandemic? 

Between-groups 6.427 12 0.536 2.669 0.003 

Intraclass 35.126 175 0.201 
  

Grand Total 41.553 187 
   

4.Do your parents agree 

with you to participate the 

exchange study during the 

pandemic? 

Between-groups 7.227 12 0.602 2.663 0.003 

Intraclass 39.581 175 0.226 
  

Grand Total 46.809 187 
   

5.Did you consult the 

method of school 

exchange study already? 

Between-groups 5.48 12 0.457 2.078 0.021 

Intraclass 38.456 175 0.22 
  

Grand Total 43.936 187 
   

6.Are you preparing and 

willing to participate the 

exchange study right now?   

Between-groups 5.712 12 0.476 2.396 0.007 

Intraclass 34.772 175 0.199 
  

Grand Total 40.484 187 
   

 

 

 

 

Table 4 ANOVA Analysis of each department  

(Resource: Researcher sorted) 
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Parents’ economic situation and students’ intention 

 

In order to find out the level of  parents’ economic situation during the 

pandemic could affect students’ intention to exchange study, I used the decision tree 

analysis again to divide students into 4 groups. I took the result from the students 

answer the question “Did you consider participating the school exchange study after 

the outbreaking of  the pandemic till now?” as group “yes” and group “no”. After I 

took answer to question “Do your family annual average income higher than the 

Figure 5 Decision tree analysis of  average financial ability on students have the intention 

(Resource: Researcher sorted) 

Question 2 
Do your family annual 
average income higher 
than the Taiwan 2021 

average disposable 
income 1091 thousands 

NT dollar?

Question 1
Did you consider 

participating the school 
exchange study after the 

outbreaking of the 
pandemic till now?

Students who haven't 
participated exchange 

study. 

Nuber of  students
188

Yes
110

Yes
56

No
54

No
78

Yes
34

No
44
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Taiwan 2021 average disposable income 1091 thousands NT dollar?” as a second 

divided line. First, result is showed that students’ intention didn’t get affected by their 

family financial ability because the amount of  the “Yes” and “No” are not existing an 

extreme gap (Figure 5). 

I first analyzed those students who are separated into two group by the question 

1 from Figure 5. To the question 1 of  Table 5, the result is showed that the mean score 

of  student answer “Yes” (M=1.6182) is significantly different than the students answer 

“No” (M=1.7436) (Table 5). That means students have higher intention to exchange 

study have more economic pressure during the pandemic than the students have no 

intention. To the question 2 of  Table 5, the result is showed that the mean score of  

student answer “Yes” (M=1.3727) is significantly different than the students answer 

“No” (M=1.7564) (Table 5). That means students have higher intention also have 

better parents supports than the students have no intention.  
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In order to find further results. Next, I analyzed the 110 students that answer 

“Yes” at the Question 1 in Figure 5 and separate them into two groups by “Yes” and 

“No” of  Question 2 through T-test.  

To the second question (p<0.001), the result is showed that the mean score of 

students who have lower family average income (M=1.5) is significantly different than 

the students who have higher family average income (M=1.7321) (Table 6). It means  

that students who have higher annual average income have less pressures on the 

economic situation during the pandemic among the students have intention after the 

outbreaking of the pandemic. The group have higher average income also tended to 

Did you consider participating the school 
exchange study after the outbreaking of  the 
pandemic till now?  

Yes  No 
 

N 110 78 188  
mean Standard 

deviation 
mean Standard 

deviation 
Significance 

1.Did your family economic situation make 
you feel stressed due to the pandemic? 

1.6182 0.48806 1.7436 0.43948 <0.001 

2.Do your parents agree with you to 
participate the exchange study during the 
pandemic? 

1.3727 0.48574 1.7564 0.43203 < 0.001 

Table 5 T-test of  the students that have intention in exchange study 

 Coding definition: “Yes” =1 “No” =2 (Resource: Researcher sorted) 
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be worried about the social distance and supports from school to assign a guidance-

counselor who could give instant pandemic-prevention information for exchange 

students than another group.  

 

 

Afterall, I set up another group of  T-test to compare with the last T-test result 

(Table 6). I analyzed the 78 students that answer “No” at the Question 1 in Figure 5 

and separate them into two groups by “Yes” and “No” of  Question 2 through T-test.  

 

Table 6 T-test analysis of  students answer “Yes” in first question of  Figure 5  

Coding definition: “Yes” = 1 “No” = 2 (Resource: Researcher sorted) 

Do your family annual average income 
higher than the Taiwan 2021 average 
disposable income 1091 thousands NT 
dollar?  

Yes (higher) No(lower) 
 

N 56 54 110  
mean Standard 

deviation 
mean Standard 

deviation 
Significance 

1.Does the social distance affect your intention 
to exchange study during the pandemic? 

1.5893 0.49642 1.7037 0.46091 0.018 

2.Did your family economic situation make 
you feel stressed due to the pandemic? 

1.7321 0.44685 1.5 0.50469 < 0.001 

3.Does it increase your intention to exchange 
study if  school could assign a guidance-
counselor who could give instant pandemic-
prevention information for exchange 
students? 

1.0357 0.18726 1.0926 0.29258 0.014 
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To the second question(p<0.001), the result is showed that the mean score of 

students who have lower family average income (M=1.6364) is significantly different 

than the students who have higher family average income(M=1.8824) (Table 7). It 

means the students who have higher annual average income have no pressures on the 

economic situation during the pandemic among the students have no intention after 

the outbreaking of the pandemic. This group have higher average income tended to 

be worried about the security problems cause by COVID-19 and support school to 

assign a guidance-counselor who could give instant pandemic-prevention information 

for exchange students than another group.   

Do your family annual average income 
higher than the Taiwan 2021 average 
disposable income 1091 thousands NT 
dollar?  

Yes (higher) No(lower) 
 

N 34 
 

44 
 

78  
mean Standard 

deviation 
mean Standard 

deviation 
Significance 

1.Does the security problems cause by the 
COVID-19 affect your intention to exchange 
study during the pandemic? 

1.2353 0.43056 1.5909 0.49735 0.002 

2.Did your family economic situation make 
you feel stressed due to the pandemic? 

1.8824 0.32703 1.6364 0.48661 < 0.001 

3.Does it increase your intention to exchange 
study if  school could assign a guidance-
counselor who could give instant pandemic-
prevention information for exchange 
students? 

1.0588 0.23883 1.1818 0.39015 <0.001 

Table 7 T-test analysis of  students answer “No” in first question of  Figure 5 

Coding definition: “Yes” =1 “No” =2 (Resource: Researcher sorted) 
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However, I concluded the results from Table 6 and Table 7, family that have 

higher annual average income have the same answer to the question “Did your family 

economic situation make you feel stressed due to the pandemic?” in two groups of 

comparison. In both groups, the family that have higher average income have less 

economic pressure during the pandemic and support school to assign a guidance-

counselor who could give instant pandemic-prevention information for exchange 

students than the family have lower average income. The students that have intention 

and higher average income are more worried about the social distance. The students 

that have no intention and higher average income are more worried about the 

security problems due to the pandemic. 
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CONCLUSION 
The research is dedicated to find out Wenzao students’ intention to exchange 

during the COVID-19 pandemic. According to the research questions, understanding 

the factors that could change students’ intention are basically the research purpose 

and the way to help students to voice their thoughts and to unify the overall students 

conscious as a protection of students’ privileges during the pandemic. 

The results found that student’s intention didn’t change too much since the 

pandemic happened. Students still maintain their intention to exchange study when 

they underwent through the serious globally pandemic crisis, no matter they are still 

not ready for setting of their visit abroad. For the family that have economic pressure 

during the pandemic, border quarantine and parents’ disagreement could decrease 

students’ intention to exchange study. The border quarantine as a governmental 

policy is a compulsory enforcement. This issue also makes their parents disagree their 

children to participate exchange study. But it predictable that if government decrease 

the time of quarantine or even remove the quarantine could strongly enhance 

students’ intention to exchange study.  

Otherwise, most of the students are approved of the school should give extra aids 

for students that are willing to participate the exchange study. The allowance, 

scholarship and providing a guidance-counselor who could give instant pandemic-
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prevention information for exchange students are the factors could increase their 

intention. Apparently, that shows security problems due to the pandemic are still a key 

concern for the students and parents. Otherwise, online course is not a main disturbed 

issue for Wenzao students to focus on while they consider participating the exchange 

study. 

Unfortunately, the analysis of the department intention was failed in this 

research. Due to the lack of the samples to each department, the ANOVA could not 

show a significant post hoc. I believe there are different intention between 

departments, but the deviation is not huge as I thought. Maybe there are some other 

issues could cause unbalanced exchange students’ numbers between department are 

not considered in this research refer to the Figure 2. 

In my further analysis, economic pressure that students faced during the 

pandemic is the main research factor. I found that students have higher intention to 

exchange study tended to have economic pressure in the period of pandemic compare 

with the students have no intention. The students that have higher intention also have 

more supports from their parents. That means the economic pressure have no positive 

correlation to students’ intention. Another interest point of view is that parents 

support them no matter they have economic pressure during the pandemic. That 

shows Taiwanese parents are willing to scarify more on financial aspect to support 
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students to go for the exchange study during the pandemic. Otherwise, students’ have 

higher family average incomes have less economic pressures during the pandemic in 

both opposite intention groups. Moreover, the students that have intention and higher 

average incomes are more worried about the social distance during the pandemic. 

The students that have no intention and higher average incomes are more worried 

about the security problems due to the pandemic.  
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Appendix 

⽂藻學⽣在疫情期間交換意願之問卷調查  

Survey of Wenzao students’ intention to exchange study during the pandemic  

親愛的各位⽂藻⼈你們好： 

Hi everyone: 

    你們⾯前的是份學術問卷，主要⽬的是探討「⽂藻學⽣在疫情期間出國交換的意

願」。在此耽誤您幾分鐘的回答的時間，依據您真實狀況進⾏填答，懇請您提供寶貴意

⾒。 

This is an academic questionnaire for Wenzao students’ intention to exchange study during the 

pandemic.  

本問卷採⽤「不記名」⽅式作答，不⽤擔⼼個資外露的風險，您的填答僅供學術研究，請

安⼼填寫，並感謝您百忙中填答此問卷，有您的協助會使問卷的可靠性增加，也將為學校

和同學們產⽣貢獻，在此獻上誠摯的謝意。 

This is an anonymous questionnaire. Think you for the answering! 

⽂藻外語⼤學國際事務系 

指導教授：謝仁和 教授 

學⽣：卓宜駿 
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基本資料 

Background 

性別：男／女 

Gender: Male /Female 

學制：五專／四技／⼆技／研究所 

Educational system:  

年級： 

Grade: 

系所：英國語⽂系／法國語⽂系／德國語⽂系／西班牙語⽂系／⽇本語⽂系／

應⽤華語⽂系／外語教學系／翻譯系／國際事務系／國企系／數位內容應⽤與

管理系／傳播藝術系／東南亞學系 

Department: 

⽗親的教育程度：國⼩／國中／⾼中 專科／⼤學／研究所以上 

Your father’s educational level: 

母親的教育程度：國⼩／國中／⾼中 專科／⼤學／研究所以上 

Your mother’s educational level: 
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第⼀部分：分辨學⽣是否已參與學校的出國交換  

First part: Identify the students that had participated the exchange study 

您是否在疫情期間已參與過透過學校申請的出國交換︖ 

Did you participate the exchange study during the pandemic? 

� 是 � 否 

第⼆部分：學⽣在疫情前後的出國交換意願 

The second part: students’ intention to exchange study 

在疫情爆發前，您是否考慮透過學校申請出國交換︖ 

Did you consider participating the school exchange study before the outbreaking of 
the pandemic? 

� 是 � 否 

在疫情爆發後到⽬前，您是否考慮透過學校申請出國交換︖ 

Did you consider participating the school exchange study after the outbreaking of the 
pandemic till now?  

� 是 � 否 

疫情所引發的跨境隔離是否是導致您改變出國交換意願的因素︖  

Does the border quarantine affect your intention to exchange study during the 
pandemic? 
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� 是 � 否 

疫情所引發的安全疑慮是否是導致您改變出國交換意願的因素︖  

Does the security problems cause by theCOVID-19 affect your intention to exchange 
study during the pandemic? 

� 是 � 否 

 

疫情所引發的線上教學是否是導致您改變出國交換意願的因素︖  

Does the Online course issue affect your intention to exchange study during the 
pandemic? 

� 是 � 否 

疫情所引發的社交距離是否是導致您改變出國交換意願的因素︖  

Does the social distance affect your intention to exchange study during the pandemic?  

� 是 � 否 

第三部分：家長在疫情期間對交換意願的影響 

Third part: parents’ effect on students’ intention during the pandemic 

家長是否有因疫情的狀況⽽對您參加出國交換產⽣擔憂︖ 

Did your parents be worried about exchange study during the pandemic for you? 

� 是 � 否 
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您的家庭經濟平均年收入是否⼤於台灣 2021 可⽀配所得平均 109.1萬︖ 

Do your family annual average income higher than the Taiwan 2021 average disposable 
income 1091 thousands NT dollar?  

� 是 � 否 

在疫情期間，您的家庭經濟是否有對您的⽣活產⽣壓⼒︖ 

Did your family economic situation make you feel stressed due to the pandemic?  

 

� 是 � 否 

您的家長是否同意您在疫情時期參加學校的出國交換︖ 

Do your parents agree with you to participate the exchange study during the 
pandemic?  

� 是 � 否 

在疫情期間您是否採納家長的意⾒作為您參與出國交換的意願︖ 

Do you take your parents’ advice as your intention? 

� 是 � 否 

第四部分：了解學⽣對學校政府針對疫情政策的規化之意⾒ 

4th part: School policy and aids 

您是否已查閱過學校的交換計畫的相關內容（參加辦法, 申請資格, 國家及學
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校）? 

Did you consult the method of school exchange study already?  

� 是 � 否 

學校和政府⽬前的政策配合是會因應防疫旅遊等級的不同⽽詢問中⽌出訪返校

就讀之意願，在疫情第⼀級和第⼆級學校會尊重並同意學⽣的意願，在出訪地

疫情達到第三級便會強制學⽣暫停出訪以保護學⽣的安全並幫助學⽣返校就讀

相關系項，若在出國後因疫情之關係中⽌出訪即等同放棄本學期交換資格且無

法保留資格，若想繼續參加必須重新參與申請及甄選。 

Wenzao University exchange student supporting measures in response to COVID-19 
pandemic, for students to read before answer the questions below.23 The statement 
basically mentioned school and government have a certain policy to prevent students 
from inflected by the COVID-19 during the journey of exchange study. School will 
enforce students to suspend the visit and help students to return to Wenzao while the 
country of visit hit level 3 of pandemic-safe travel warning. Students couldn’t maintain 
the qualification if they suspend the visit and return to school due to the pandemic 
situation. Students needed to reapply through the audition and other participation 
measures if they still wanted to continue the visit.  

您是否認同上述學校政策︖ 

Do you agree with the school policy above? 

� 是 � 否 

您是否認為在疫情的情況下參與出國交換是個⼈對於風險的評估︖ 

Do you think participating the exchange study during the pandemic is your own risk 

evaluation? 



 68 

� 是 � 否 

您是否認為在疫情的情況下參與出國交換，學校應該給予幫助︖ 

Do you think school should help exchange students during their visit in the period of 
the pandemic? 

� 是 � 否 

 

您是否認為學校能夠針對疫情狀況給予補助以增加交換的⼈數會對於您的參與

意願⼤⼤提升︖ 

Does it increase your intention to exchange study if school could give allowance for 
exchange students?  

� 是 � 否 

您是否認為學校能夠針對疫情狀況給予獎學⾦以增加交換的⼈數會對於您的參

與意願⼤⼤提升︖ 

Does it increase your intention to exchange study if school could give extra 
scholarship for exchange students?  

� 是 � 否 

學校若能針對出國交換的計畫增加⼀位輔導⽼師以幫助學⽣瞭解所在國家的衛

⽣機構和即時的疫情資訊，是否能提升您的參與意願︖ 
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Does it increase your intention to exchange study if school could assign a guidance- 
counselor who could give instant pandemic- prevention information for exchange 
students?  

� 是 � 否 

學校若能針對疫情出國參與交換的學⽣增加⼀位輔導⽼師因疫情產⽣的⼼理或

社交問題是否能提升您的參與意願︖ 

Does it increase your intention to exchange study if school could assign an associate 
counselor who could deal with students’ mental health and social relationship problem 
due to the pandemic for exchange students?  

� 是 � 否 

第五部份：學⽣最終的參與意願調查 

5th part: Final Intention 

您⽬前是否已確定願意參與學校的交換計畫申請︖ 

Are you preparing and willing to participate the exchange study right now?  

� 是 � 否 

您預計的交換停留的時間︖ 

Your exchange times 

� ⼀學期 � ⼀學年 

A semester/ one year 

即使知道疫情的發展（封城, 線上授課, 社交距離）可能導致您失去很多原本疫
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情前能體驗到的寶貴經驗，如使⽤公共場所帶來的便利,與來⾃不同國家的⼈和

⽂化交流, ⾯對⾯和教室內授課, 與朋友四處旅遊等…，您是否仍選擇參與出國

交換︖ 

I supposed the country that you choose to visit have a serious pandemic-prevention 
measure based on an unstable pandemic situation, like city lockdown, transportation 
restriction and online-learning. You might easily miss the special foreign experience, 
for example travel with friends, face-to-face teaching and interaction of different 
cultures. Will you still wante to go for the exchange study in this harsh environment.  

� 是 � 否 


